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President's  Message 

Congratulations  to  New 
SLA  Board  Members; 
See  You  at  Huddart  Park 

For  the  2nd  Annual  Picnic 

by  Beth  Edelstein 

As  I  write  this  in  mid  May,  we  are  all  still 
beaming  with  elation  over  the  San  Francisco/San 
Andreas  hat  trick  in  the  SLA  association  elections. 
Monica  Ertel,  Bill  Fisher  and  Richard  Geiger  all 
finished  first  for  the  offices  they  sought  in  a  year 
when  there  was  a  very  strong  slate  of  candidates.  In 
addition  to  their  achievements  at  the  association  level, 
all  three  winning  candidates  have  made  many  contri- 
butions to  our  chapter  over  the  years,  especially  our 
own  immediate  Past-President  and  skipper 
extraordinaire,  Richard  Geiger.  CONGRATULA- 
TIONS! 


New  SF  Chapter  Officers 
Set  for  1993/94  Year 

The  polls  for  this  year's  San  Francisco  Bay 
Region  Chapter  elections  for  1993/94  closed  on  April 
12.  On  April  13  the  Election  Committee  convened 
and  counted  the  ballots. 

CONGRATUALTIONS  to  our  new  officers! 
And  thanks  to  all  nominees  for  being  active  in  the  SF 
Chapter. 

Wess-John  Murdough,  President-Elect. 
Wess  is  Library  Manager  at  Degenkolb  Associates  in 
San  Francisco. 

Linda  Vida-Sunnen,  Director  (Assistant 
Program).  Linda  manages  the  Water  Resources 
Center  Archives  at  UC  Berkeley. 

Gretchen  Peterson,  Treasurer.  Gretchen  is 
an  Information  Specialist  with  Cetus  Corp.  in 
Emeryville. 

Seven  hundred  seventy-six  ballots  were 
mailed,  with  328  received  (42%). 

This  year's  Election  Committee  included 
Leslie  Fisher  (Chair),  Phoebe  Adams,  Terry  Langer 
and  Linda  Weir.  CI 


I  am  also  impressed  by  the  diverse  group  of 
people  who  bring  their  energy  and  talents  to  organiz- 
ing the  activities  that  make  our  chapter  so  successful. 
As  we  all  prepare  for  a  summer  of  vacations,  or  at 
least  long  lazy  weekends,  chapter  committees  will  be 
meeting  to  prepare  for  next  year.  Thanks  to  all  of 
you  who  signed  up  for  committees  and  will  be 
planning  our  programs  and  working  on  the  directory 
this  summer. 


We'll  start  the  chapter  year  with  a  mid- 
summer social  event — the  second  annual  San  Fran- 
cisco/San Andreas  picnic  on  July  24th  at  Huddart 
Park  in  Woodside.  I  hope  to  see  you  there  to  take 
part  in  spirited  games  of  softball  and  volleyball  like 
the  ones  that  were  highlights  of  last  year's  picnic  Or 
if  you're  like  me  and  always  played  right  field 
because  hardly  any  of  the  batters  were  lefties,  there 
will  be  plenty  of  alternative  activities. 


As  always,  we  want  to  hear  your  observa- 
tions on  our  activities  in  the  past  year  and  are  open  to 
suggestions  for  new  and  different  formats  or  topics 
for  the  year  to  come.  You  can  reach  me  at  5 10  242- 
3716  or  on  the  Internet:  chertede@class.org.  Q 

Beth  Edelstein  is  the  new  President  of  the  San  Francisco 
Bay  Region  Chapter  of  SI  A.  Beth  is  an  Information 
Analyst  with  Chevron  Research  and  Technology  in 
Richmond. 
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SOAPBOX 


by  Sharon  Modrick 

As  a  brief  introduction,  I'd  like  to  say  that  I 
feel  both  pleased  and  challenged  to  be  taking  over 
this  column  from  Suzanne  Burwasser,  who  so  ably 
did  it  for  the  past  year.  Suzanne  and  I  have  worked 
together  on  previous  SLA  projects,  and  tend  to  have  a 
catlytic  effect  on  one  another,  so  I  strongly  suspect 
that  her  past  involvment  had  something  to  do  with  my 
impulse  to  volunteer  to  write  this  column  this  year. 
For  those  of  you  who  don't  know  me,  I'm  currently 
the  Team  Leader  for  Library  Reference  Services  at 
Chevron  Research  &  Technology  Co.  in  Richmond. 

I've  been  thinking  a  lot  lately  about  the 
current  business  and  economic  environment  in  which 
we  find  ourselves,  and  its  implications,  from  the 
global  to  the  personal.  I  think  most  people  would 
agree  that  there  is  a  large  element  of  chaos  out  there, 
reflected  in  massive  political  upheavals,  business 
restructurings,  layoffs,  and  changes  in  the  balance  of 
power  on  many  levels.  Business  has  spawned  a 
whole  new  jargon  around  programs  such  as  continu- 
ous quality  improvement  which  attempt  to  provide 
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tools  to  deal  with  the  sweeping,  and  at  times  unfavor- 
able, amounts  of  change  with  which  we  are  con- 
fronted. I  think  that  most  individuals,  and  certainly 
most  business  organizations,  are  largely  unequipped 
to  deal  effectively  and  comfortably  with  the  levels  of 
change  and  lack  of  clear  direction  in  which  we  find 
ourselves. 

One  of  my  observations  is  that  many  people 
are  waiting  for  things  to  get  "back  to  normal."  I 
don't  really  see  that  as  one  of  the  possible  scenarios 
coming  out  of  this  rather  chaotic  period.  Instead  1 
think  the  outcome  of  the  current  helter-skelter  will  be 
a  new  and  in  some  ways  fundamentally  different 
definition  of  "normal,"  which  impacts  us  on  personal, 


Most  of  the  prescriptive  programs 
are  attempts  to  provide  a  framework 
for  hacking  through  the  wilderness  of 
information  and  creating  something 
viable... 


professional,  and  societal  levels.  And  I  am  conscious 
of  periods  of  dismay  in  realizing  that  I  have  no  very 
good  idea  of  what  the  new  and  different  scenario 
looks  like. 

I  suspect  I  am  not  alone  in  vacillat- 
ing frequently  between  seeing  threats  and  opportuni- 
ties in  this  maelstrom  of  change:  in  my  own  career, 
the  organization  in  which  I  work,  the  profession  in 
which  I  work,  and  my  community  and  society.  I 
worry,  on  the  one  hand,  about  hanging  on  to  the  old 
for  the  sake  of  comfort,  and  about  throwing  out  the 
baby  with  the  bathwater  on  the  other.  As  someone  in 
a  leadership  role  within  my  organization,  I  find 
myself  questioning  at  times  whether  my  vision  of 
where  the  world  is  going  with  information  bears  any 
remote  resemblance  to  where  we  eventually  end  up. 
After  several  "revisitings,"  I  thought  I  was  finally 
done  with  the  question  of  what  I  was  going  to  be 
(professionally)  "when  I  grew  up;"  maybe  not.  Being 
essentially  an  optimist,  I  more  often  see  the  possibili- 
ties, but  sometimes  I  must  admit  to  being  over- 
whelmed with  "opportunities." 

Ironically,  I  think  a  major  cause  of 
all  of  this  upheaval  is  change  in  the  very  stuff  with 

Soapbox,  continued  on  page  11 
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From  the 

Editor's 

Desktop 


by  Rita  Evans 

Welcome  to  the  first  issue  of  the  1993/94 
Bulletin.  As  I  start  my  second  year  as  editor,  I'd  like 
to  thank  everyone  who  contributed  items  to  the 
Bulletin  last  year,  and  strongly  encourage  chapter 
members  to  write  for  the  Bulletin. 

We  are  fortunate  to  have  such  an  active 
chapter,  with  many  activities  which  generate  news. 
But  we  need  to  have  someone  report  these  events,  so 
I'm  recruiting  for  a  pool  of  people  who'd  be  willing 
to  write  up  one  or  two  dinner  meeting  programs  over 
the  next  year.  If  you'd  be  interested,  please  let  me 


BULLETIN 
COPY  DEADLINES 


Sept/Oct 

Nov/Dec 

Jan/Feb 

Mar/Apr 

May/Jun 


July  20 
Sept.  29 
Nov.  29 
Feb.  8 
Apr.  7 


These  dates  are  tentative  —  please  call  to  confirm 
deadlines.  Copy  should  be  submitted  in  elec- 
tronic form.  Word  (Mac  or  PC),  WordPerfect, 
ASCII,  just  about  any  format  on  diskette  is  OK. 
Or  send  e-mail  via  the  Internet.  Contact  the  editor 
for  more  information: 

Rita  Evans 
Dolby  Laboratories 
100  Potrero  Avenue 
San  Francisco,  CA  941 12 
415-558-0359  (phone 
415-863-1373  (fax) 
re@dolby.portal.com  (Internet) 


know. 

Also,  would  anyone  like  to  contact  our  new 
chapter  members  and  write  very  brief  profiles  for  the 
Bulletin?  This  would  be  a  great  way  to  introduce 
these  members,  and  a  good  way  for  you  to  get  to 
know  them. 

We  are  always  looking  for  feature  articles, 
too.  Joan  Galvez's  story  in  this  issue  on  the  Alameda 
County's  Business  Library's  move  is  a  perfect 
example  of  a  type  of  story  I'd  like  to  see  more  of. 
Have  you  implemented  a  marketing  campaign, 
changed  your  mix  of  services,  successfully  dealt  with 
organizational  downsizing,  upgraded  your  automated 
systems,  or  taken  a  big  risk  which  paid  off?  We'd 
love  to  hear  about  it.  And  even  if  you're  reluctant  to 
write  a  story,  but  have  a  story  to  tell,  give  me  a  call. 
Help  us  make  the  Bulletin  an  especially  interesting 
and  valuable  publication  for  our  members. 


At  SLA's  annual  business  meeting  on  June  9 
at  the  Annual  Conference,  it  was  announced  that  a 
local  area  network  was  installed  during  the  past  year 
in  the  association's  Headquarters  office  in  Washing- 
ton. It  also  was  announced  that  the  association  staff 
can  now  be  reached  on  e-mail  via  the  Internet. 

It's  1993.  With  this  rate  of  adoption  and 
utilization  of  information  technology  at  Headquarters, 
maybe  we  can  look  forward  to  receiving  membership 
information  in  electronic  form  before  the  end  of  the 
millenium. 


This  issue  of  the  Bulletin  originally  was 
scheduled  to  be  to  the  printer  before  I  left  to  go  to 
Cincinnati  for  the  Annual  Conference,  but  was 
delayed  due  to  my  being  ill  that  week.  My  apologies 
to  all  our  contributors  who  made  the  effort  to  get 
their  copy  in  by  the  May  18  deadline.  Q 

Rita  Evans  is  Information  Resources  Manager  at  Dolby 
Laboratories.  She  can  be  reached  at  Dolby- 
Laboratories,  100  Potrero  Avenue,  San  Francisco,  CA 
94112.  415-558-0359  (phone),  415-863-1373  (fax), 
re@dolby.portal.com  (Internet). 
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PG&E  Library  Profile 

Energy  Resource  Center 
Dedicated  to  Marketing, 

Educating  the  Public 

by  Celeste  Steward 

These  days,  while  many  libraries  are  suffer- 
ing cutbacks  and  struggling  with  diminished  re- 
sources, one  special  library  continues  to  shine 
brightly. 

Owned  and  operated  by  the  Pacific  Gas  and 
Electric  Co.,  the  Energy  Resource  Center  is  part  of 
the  $7.5  million  Pacific  Energy  Center,  a  facility 
devoted  to  educating  the  public  on  energy  efficiency. 
Since  PEC's  debut  in  1991,  an  estimated  6,500 
people  have  attended  demonstrations,  viewed  the 


People  are  very  naive  about  what 
it's  like  to  work  in  a  special 
library. 

Marketing  is  an  everyday  propo- 
sition. 


exhibits  or  used  the  reference  library.  On  its  ground 
floor,  the  PEC  displays  the  "Challenge  2000  House," 
a  hands-on  exhibit  that  allows  residential  customers 
to  experiment  with  more  efficient  technologies  in 
lighting,  water  heating,  washing/drying,  cooking  and 
insulation.  Upstairs,  there's  a  state-of-the-art 
laboratory  for  testing  lighting,  window  glazing, 
heating,  ventilating  and  cooling  systems  as  well  as 
other  energy  efficient  technology. 

The  basement  houses  the  reference  library, 
an  example  of  efficient  lighting  design.  Carved  into 
the  library's  ceiling  is  an  opening  that  filters  in 
sunlight  from  the  lobby  above.  Combined  with 
diffused,  glare-free  lighting,  the  windowless  room  is 
surprisingly  bright. 

Unlike  some  private  corporate  libraries,  the 
Energy  Resources  Center  welcomes  architects, 
engineers,  designers,  developers  and  building  contrac- 
tors from  the  community.  Visitors  may  conduct  their 
own  research  using  the  non-circulating  reference 


collection,  browse  through  the  latest  building  design 
periodicals,  or  request  online  search  or  document 
delivery  services  through  one  of  the  center's  three- 
person  staff. 

Within  the  company,  the  library  provides 
technical  information  support  for  1 6  on-site  energy 
experts  as  well  as  other  PG&E  personnel.  The 
center's  daily  Customer  Energy  Efficiency  programs 
such  as  cost-effective  lighting  and  heating,  ventilation 
and  air  cooling  installations  are  supplemented  with 
bibliographies  and  other  reference  materials  from  the 
resource  library. 

Between  the  public  and  the  utility  company 
engineers,  the  library  has  grown  more  popular  than 
ever,  according  to  Patricia  Lawrence,  program 
coordinator  for  the  library.  Last  year,  PG&E's 
annual  report  highlighted  the  library's  prominent  role 
in  providing  reference  materials  to  the  1 99 1  Oakland 
hills  fire  victims  who  are  rebuilding  their  homes. 

"We're  an  interchangeable  part  of  the 
company,"  said  Lawrence.  "And  last  year  when 
budget  cuts  were  happening  in  other  departments,  we 
sweated  through  it  just  like  everyone  else.  But  the 
library  came  through  unscathed." 

While  demand  for  the  ERC's  services 
continues  to  rise,  Lawrence  pointed  out  that  its 
popularity  is  a  direct  result  of  the  staff  s  aggressive 
marketing  efforts. 

"People  are  very  naive  about  what  it's  like  to 
work  in  a  special  library,"  said  Lawrence  "Market- 
ing is  an  everyday  proposition.  And  personality  is 
very  important  —  you've  got  to  get  out  there  and  sell 
yourself  and  the  library." 

Indeed,  Lawrence  said  the  center's  librarians 
are  frequently  called  upon  to  conduct  technical 
resource  seminars  for  PG&E  energy  experts.  "This 
is  not  a  business  for  shy  people,"  said  Lawrence,  a 
former  public  services  librarian  for  Marin  County. 
"I  wouldn't  consider  hiring  any  librarian  unless  he  or 
she  showed  an  enthusiasm  for  public  speaking." 

Of  the  myriad  marketing  possibilities  both 
within  the  company  and  outside,  Lawrence  believes 
one  of  the  best  ways  to  promote  library  services  is  by 
calling  attention  to  your  efforts. 

"Even  if  it's  just  an  e-mail  message  to  your 
supervisor  about  a  new  way  to  do  something  better 
—  it  helps  to  get  the  library  noticed." 

And  if  that  isn't  enough,  she  thinks  it  is 
crucial  that  corporate  librarians  make  themselves 
"promotable"  to  other  positions  within  the  company 

Energy  Resource  Center,  continued  on  page  8 
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KALEIDOSCOPE 


Molly  Skeen  is  editor  of  Library  Periodicals:  An 
Annual  Guide  for  Subscribers,  Authors  and  Publi- 
cists. It  is  a  handy  reference  for  libraries  selecting 
library-related  journals  and  newsletters;  for  librar- 
ians/authors writing  for  publication;  and  for  anyone 
announcing  workshops,  personnel  changes  and  other 
newsworthy  events.  Call  Molly  at  5 10-865-7439  to 
order  a  copy  -  $18  +  $4  (shipping)  +  $1.49  (tax). 
Molly  is  Cataloger  at  the  PG&E  TES  Library  under 
contract  with  Crew-Nobel  Information  Services. 

Donna  Iverson,  Librarian  at  the  Labor  Occupational 
Health  Program  at  UC  Berkeley,  gave  birth  to  twin 
boys,  Christopher  and  Daniel,  on  March  17.  Donna 
is  now  back  at  work,  the  boys  are  being  baby-sat  by 
their  grandmother,  and  they're  all  doing  fine. 

Judy  Hunt  Gerstle  is  now  Assistant  Librarian  and 
Records  Manager  at  the  Sierra  Club  Library  in  San 
Francisco.  She  can  be  reached  at  4 1 5-923-5589.  Q 


Dayle  Reilly  has  published  Marin  News  Access,  a 
family  of  four  indexes  to  Marin  County  newspaper 
articles.  Subscribers  can  also  request  custom 
searches  of  the  database.  Source  newspapers  are  the 
Marin  Independent  Journal,  The  Business  Journal 
and  the  Pacific  Sun.  Dayle  is  a  library  and  informa- 
tion science  consultant.  She  can  be  reached  at  P.O. 
Box  1763,  Novato,  CA  94948-1763,  415-898-0124 

Kaleidoscope  features  news  about  Chapter  members. 
If  you've  changed  jobs,  received  a  promotion, 
completed  a  major  project,  gotten  married,  had  a 
name  change,  won  an  award,  published  a  paper,  had 
a  baby,  moved  your  library,  or  done  anything  else  of 
interest,  let  us  know! 

Items  for  Kaleidoscope  should  be  sent  to  Marie 
McKenzie,  San  Francisco  Chronicle,  90 1  Mission 
St.,  San  Francisco,  CA  94103.  415-777-8430. 


Cynthia  McClennan  left  San  Francisco  in  May  for 
her  home  state  of  New  Jersey.  After  several  years  in 
California,  the  last  two  as  Law  Librarian  at 
Cartwright,  Slobodin,  et  al.,  Cynthia  and  her  husband 
have  decided  to  move  on  to  their  next  adventure. 
(Does  anyone  know  of  any  job  openings  in  the 
Philadelphia/South  New  Jersey  area???) 

Anne  Porter-Roth  has  teamed  up  with  Advanced 
Information  Management  and  SLA  to  offer  a  resume 
evaluation  and  creation  service  designed  specifically 
for  library  and  information  professionals.  For  more 
information,  contact  Anne  at  Resume  Evaluation 
Service,  100  Shoreline  Highway,  Suite  295B,  Mill 
Valley,  CA  94941.  Phone  415-331-4870,  fax  415- 
331-5910. 

Mark  Mackler  is  now  the  Librarian  with  Cartwright, 
Slobodin  in  San  Francisco.  He  received  his  MLIS 
from  UC  Berkeley,  and  previously  was  Librarian 
with  Bancroft  and  McAlister.  Mark  is  the  Chapter' s 
Answering  Service  Liaison. 


In  Memorium 

Harry  Allen,  former  manager  of  Pacific 
Bell's  Corporate  Information  Center,  died  in  Wash- 
ington, D  C.  of  AIDS-related  Kaposi's  sarcoma. 

Harry  began  his  career  at  the  Legislative 
Reference  Department  of  the  State  Library  and  after 
several  years  moved  to  the  State  Banking  Department 
in  San  Francisco.  In  the  early  80s,  Pacific  Bell  hired 
Harry  to  set  up  their  Corporate  Information  Center 
and  he  remained  there  as  manager  (or  "Czar"  as  he 
liked  to  refer  to  himself)  until  he  moved  to  Washing- 
ton, D  C.  in  January  1992  to  head  MCI's  library. 

Harry  was  a  consummate  librarian  who  took 
both  his  job  and  his  professional  development  very 
seriously.  However,  those  of  us  who  knew  Harry, 
either  on  the  job  or  in  SLA,  will  remember  him  best 
for  his  offbeat  sense  of  humor  and  the  wonderfully 
skewed  way  that  he  viewed  the  world.  We'll  miss 
him.  CI 
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San  Francisco  Bay  Region 
Chapter 

Treasurer's  Report 

YEAR  TO  DATE  -  May  14,  1993 

Balance-  6/30/92  $20,656.95 


Allotment 

Meetings 

Bulletin  ads 

Royalties 

Interest 

President 

Fundraising 

Miscellaneous 

Directory 

Jobline 

Tours 

Pro  Development 


Expenditures 

Meetings 

Bulletin  ads 

Bank  charges 

Answering  Service 

President 

Equipment 

Mailing 

Bulletin 

Hospitality 

Treasurer 

Academic  Relations 

Miscellaneous 

Directory 

Jobline 

Program 

Nominating 

Tours 

Pro  Development 


Balance -5/14/93 


5,669.95 
15,045.95 
5,288. 50 
571.04 
354.71 
425.00 
2,924.50 
1,316.27 
1, 730.00 
3,095.00 
672.00 
2,250.00 


39,342.92 


16,432.05 
400. 55 
27.  50 
661.05 
710.84 
761.36 
75.00 
6,867.12 
166.16 
29.00 
2,152.78 
20.55 
1,442.47 
381. 11 
3,081.23 
492.56 
920.40 
436.29 


35,058.02 
$24,941.85 


Diane  Rosenberger,  Treasurer 


Energy  Resource  Center,  continued  from  page  4 
as  well. 

"I  know  of  three  librarians  who  have  moved 
on  to  high-ranking  positions  at  this  company," 
Lawrence  said.  "And  it  means  that  we  have  people 
who  will  continue  to  support  the  library  from  within 
—  kind  of  like  an  insurance  policy  ." 

In  addition  to  Manager  Patricia  Lawrence, 
the  Resource  Center  is  staffed  by  Information 
Specialists  Denise  Jones  and  Marlene  Vogelsang. 

The  Pacific  Energy  Center  services  are  part 
of  PG&E's  customer  energy  efficiency  program 
aimed  at  reducing  growth  in  electric  demand  by  75% 
over  the  next  decade.  Located  at  85 1  Howard  Street 
in  San  Francisco,  the  PEC  is  open  from  9-6  Tuesday 
through  Friday,  and  10-2  on  Saturday.  The  center  is 
closed  on  Sunday  and  open  on  Monday  by  appoint- 
ment. O 


ex'»  pert  help 

ek'spurt  help  (n)  1.  a  person  or  persons  with  a  high 
degree  of  skill  or  specialized  knowledge  who  can 
assist,  improve,  or  contribute  to  an  organization's 
success.  2.  Advanced  Information  Management 
(AIM)  -  library  personnel  specialists  who  provide 
staffing  for  special,  public  and  academic  libraries 
and  information  centers  throughout  California. 


•  Temporary  Personnel 

•  Permanent  Personnel 

•  Contract  Personnel 

•  Consultants 

Advanced  Information  Management, 
the  library  personnel  experts. 


Northern  California 
(415)  965-7799 


Southern  California 
(213)  243-9236 


Advanced  Information 
Management 
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Alameda  County 
Business  Library 
Leaves  Oakland 

by  Joan  Galvez 

After  two  years  of  speculation  regarding  the 
future  of  the  Alameda  County  Business  Library,  the 
plan  set  in  motion  in  May,  1991  to  move  the  Library 
from  Oakland  to  Fremont  has  reached  fruition  with 
June  1 1,  1993  marking  the  last  day  of  service  in 
downtown  Oakland.  It's  been  a  difficult  passage  over 
the  past  two  years.  Over  the  course  of  those  two 
years,  our  story  changed  from  one  of  moving  the 
Library  to  one  of  trying  to  prevent  it  from  being 
disappearing  altogether.  I'm  not  sure  whether  any  of 
this  will  sound  familiar  to  those  of  you  who  are 
facing  similar  consolidation  efforts  in  your  own 
organizations,  but  I  know  that  the  general  outline  of 
our  situation  is  certainly  not  unique. 

Initially,  the  plan  was  to  move  the  Library  to 
a  separate  facility  in  Fremont,  where  it  would  con- 
tinue to  operate  as  a  special  library  within  a  public 
library  system.  The  rationale  for  that  move  centered 
on  the  fact  that  the  taxpayers  whose  dedicated 
property  taxes  support  the  Alameda  County  Library 
District  are  primarily  those  in  the  southern  part  of 
Alameda  County,  specifically  the  cities  of  Fremont, 
Dublin,  Pleasanton,  Newark  and  Union  City  and  the 
unincorporated  areas.  Albany  is  the  only  city  in 
northern  Alameda  County  which  is  part  of  the 
Alameda  County  Library  District.  The  County 
Library  does  not  receive  funds  from  the  residents  of 
Oakland,  Berkeley  or  Alameda,  who  support  indepen- 
dent city  libraries,  nor  from  the  County's  general 
fund. 

The  plan  developed  to  move  the  Business 
Library  to  Fremont  in  order  to  serve  better  the 
southern  part  of  the  County,  while  Oakland  Public 
Library  increased  its  business  collection  and  services 
to  become  the  primary  provider  of  public  business 
library  service  in  the  northern  part  of  the  County. 

In  early  spring  of  1992,  a  consultant  was 
hired  to  look  at  options  for  locating  the  Library  in 
Fremont.  When  the  report  was  presented  in  the 
Summer  of  1992,  the  staff  throughout  Alameda 
County  Library  was  shocked  to  learn  that  the  recom- 
mendation was  to  move  us  into  the  same  building  as 


the  Fremont  Main  Library.  And  worse,  to  consolidate 
the  two  libraries  completely  and  have  all  staff 
working  off  the  same  reference  desk. 

It  was  clear  that  if  the  consultant's  recom- 
mendation were  to  be  adopted,  the  Business  Library 
would  cease  to  exist.  The  addition  of  the  Business 
Library  collection  and  staff  could  be  beneficial  to  the 
Fremont  Main  Library,  but,  as  one  staff  member  put 
it,  it  would  be  like  a  drop  of  water  falling  in  a  lake  ~ 
what  happened  to  the  drop? 

We  argued  that  unless  we  maintained  a 
separate  service  point,  a  distinct  collection  and  a  staff 
of  subject  specialists,  the  level  of  service  the  Library 
could  provide  in  response  to  business  information 
requests  would  be  irreparably  damaged.  We  also  said 
that  specialists  who  focus  on  business  information 
can  not  only  provide  better  answers  to  questions,  but 

Business  Library,  continued  on  page  JO 


WE  HAVE  MOVED! 


Back  Issue 

PERIODICALS 

Medical  •  Technical  •  Scientific 
Liberal  Arts  •U.S.&  Foreign 

f^f  f**a 

WANT  LISTS 

Answered  Promptly 

DUPLICATES 

Bought  or  Exchanged 

CHEMICAL  ABSTRACTS 

Always  interested  in  complete  sets 
****  **** 

G.  H.  ARROW  CO. 

P.  O.  Box  676 
Bala  Cynwyd.  PA  19004 
Phone:  (215)227-3211 
Fax:  (215)221-0631 

DEDICATED  TO  SERVICE  FOR  OVER  50  YEARS 
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Business  Library,  continued  from  page  9 

can  do  so  more  quickly  and  efficiently  than  can 
generalist  staff.  It  was  further  suggested  that  busi- 


New  Board  Members 

Solicit  Input 

On  Association  Issues 

Congratulations  to  Monica  Ertel,  Bill  Fisher 
and  Richard  Geiger,  newly  elected  members  of 
SLA's  Board  of  Directors!  They  all  are  members  of 
both  the  San  Francisco  Bay  Region  and  San  Andrea 
Chapters. 

Monica,  Bill  and  Richard  want  to  hear  from 
you  if  you  if  you  have  questions  or  comments  on 
association-level  issues  in  SLA.  Here's  how  to  get  in 
touch  with  them: 

Monica  Ertel 

Apple  Library 

4  Infinite  Loop  MS  3 04-2 A 

Cupertino,  CA  95014 

Phone:  408-974-2552 

Fax:  408-725-8502 

Internet:  ertel.m@applelink.apple.com 

Bill  Fisher 

San  Jose  State  University 
Division  of  Library  Science 
One  Washington  Square 
San  Jose,  CA  95192-0029 
Phone:  408-924-2494 
Internet:fisher@sjsuvm  1  .bitnet 
fisher@sjsuml  sjsu.edu 

Richard  Geiger 

San  Francisco  Chronicle 
Library 

901  Mission  St. 

San  Francisco,  CA  94103-2988 
Phone:  415-777-6001 
Fax:  415-512-8196 
Internet:  sfchrgei@class.org 
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ncss  librarians  working  as  generalist  librarians  over 
time  would  lose  their  expertise. 

County  Librarian  Linda  Wood  agreed  with 
the  staff  s  position  and  decided  not  to  follow  the 
consultant's  recommendation.  She  agreed  that  we 
should  function  within  the  Fremont  Main  Library  as 
a  separate  department  with  a  separate  reference  desk 
and  a  distinct  staff.  Because  our  support  staff  works 
closely  with  reference  staff  in  developing  and  main- 
taining the  inhouse  files  and  databases  which  are 
critical  to  our  mission,  we  will  also  preserve  distinct 
support  staff.  Organizationally,  we  will  preserve  our 
integrity.  But,  because  of  the  nature  of  the  existing 
facility,  the  public  area  containing  our  reference  desk 
and  collection  will,  in  fact,  be  simply  a  portion  of  the 
large,  second  floor  reference  area  in  the  Fremont 
Main  Library. 

The  challenge  we  now  face  is  in  incorporat- 
ing a  distinct  business  service  within  a  larger,  general 
library  while  maintaining  the  integrity  of  the  service. 
If  there  is  interest,  I'll  report  on  our  successes  and 
difficulties  in  that  arena  as  we  proceed. 

Currently,  the  entire  situation  is  overshad- 
owed by  a  projected  44%  cut  in  the  County  Library's 
budget  for  1993/94.  If  the  cut  must  be  implemented, 
as  now  appears  likely,  the  County  Library  will  be 
forced  drastically  to  reduce  hours  of  service  and  to 
lay  off  staff.  As  a  unit  of  the  Main  Library,  the 
Business  Library  will  be  cut  proportionally. 

We  expect  to  commence  Business  Library 
service  in  Fremont  on  July  6.  Our  new  address  and 
reference  phone  number  is: 

Alameda  County  Business  Library 
at  the  Fremont  Main  Library' 
2400  Stevenson  Blvd. 
Fremont,  CA  94538 
Reference  Desk:  510-505-7001 

I  don't  yet  know  my  personal  extension,  but, 
beginning  June  21,1  can  be  reached  by  calling  the 
Alameda  County  Library  receptionist  at  510-745- 
1500. 

I,  for  one.  would  be  interested  in  reading 
about  how  others  have  handled  library'  downsizing 
and  consolidations.  Q. 

Joan  Galvez  is  the  incoming  Chair  of  the  SF  Chapter's 
Strategic  Planning  Committee. 
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SOAPBOX,  continued  from  page  4 

which  we  work  every  day:  information  and  its 
technology  and  communication.  Within  our  lifetimes 
we  have  moved  from  a  society  in  which  there  were 
enough  barriers  to  timely  generation  and  global 
communication  of  information  to  significantly  limit 
both  the  quantity  and  quality  of  available  informa- 
tion, to  one  in  which  it  is  virtually  impossible  to 
decide  which  20%  is  most  useful  and  effectively 
incorporate  that.  I  think  that  the  old  norms  and 
business  paradigms  were  largely  shaped  by  available 
information.  Now  that  availability  is  no  longer  a 
limiting  factor  we  must  decide  what  information  is 
significant,  and  for  what  purpose.  What  information 
is  significant  will  clearly  not  be  the  same  for  every- 
one. 

No  one  told  us  we  would  have  to  make  this 
many  choices  in  life.  Nor  did  we,  as  individuals  or  as 
businesses,  have  any  idea  that  we'd  need  a  much 
more  extensive  set  of  skills  and  tools  to  even  make 
sense  of  the  options.  I  think  most  of  the  prescriptive 
programs  out  there  are  in  essence  attempts  to  provide 
a  framework  or  a  few  more  tools  for  hacking  through 


the  wilderness  of  information  and  creating  something 
viable  with  our  choices.  I  suspect  that  developing 
skills  rather  than  content  may  be  the  most  important 
in  the  short  term,  but  even  that  feels  like  I'm  going 
out  on  a  limb. 

I  think  we  need  to  look  carefully  at  the  roles 
we  see  for  ourselves,  both  personally  and  profession- 
ally. Professionally  I  think  we  need  to  identify 
critically  the  elements  we  contribute  of  most  value,  to 
modify  or  jettison  the  rest,  and  to  develop  our  skills 
at  advantageous  partnering  with  others.  The  result- 
ing professional  role  may  not  look  at  all  like  the  job 
we  thought  we  signed  up  for  at  the  beginning  of  our 
careers,  but  I  don't  think  the  old  one  is  going  to  be 
around  a  lot  longer. 

As  I've  said,  I  have  no  clear  idea  of  what  the 
next  plateau  will  look  like,  much  less  the  ones  beyond 
that.  But  I  don't  think  we're  going  back  to  Kansas, 
Toto.  Q 

Sharon  Modrick  will  be  addressing  a  number  of  timely 
issues  from  her  Soapbox  in  forthcoming  Bulletins. 
Comments  and  responses  via  Letters  to  the  Editor  are 
welcome. 


J  

Excellence  in  Library  Binding  Services 

College  Place  Bindery,  a  member  of  the  Information  Conservation,  Inc.  group  of 
companies,  is  dedicated  to  providing  the  highest  degree  of  QUALITY,  SERVICE, 
AND  DELIVERY  -  AT  AN  AFFORDABLE  PRICE! 

We  are  available  and  anxious  to  fill  your  library  binding  and  collection 
maintenance  needs.  For  the  last  100  years  we  have  been  serving  the  libraries  for 
the  Pacific  Northwest  and  in  1990  we  joined  the  largest  and  most  progressive 
library  binding  company  in  the  nation.  We  are  prepared  to  offer  our  products  and 
services  in  your  area.  You  will  be  pleased  with  our  commitment  to  conservation 
and  our  ability  to  be  price  competitive.  For  additional  details  or  to  arrange  a 
personal  visit  by  our  Account  Representative  please  call  our  Toll  Free  Number  800- 
253-5456. 

WITH  OUR  COMPANY 

"QUALITY  IS  NOT  AN  ACT.  IT  IS  A  HABIT! 

College  Place  Bindery,  Inc. 
15  S.E.  Third  Street 
College  Place,  Washington  99324 
Telephone  800-253-5456 


CI 
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May  Dinner  Meeting 

Chronicle  Editor 
Traces  Path  to  Chaos 

In  Publishing  World 

by  Cnsiina  Campbell 

A  lively  crowd  gathered  on  May  18  at  the 
California  Culinary  Academy  in  San  Francisco  for 
the  annual  "Celebrity  Night"  chapter  dinner  Walk- 
ing up  to  the  imposing  German  Flemish  Renaissance 
structure  which  was  built  in  1912  as  the  German 
Club,  clusters  of  men  and  women  in  tall  white  chef 
toques  were  lounging  near  the  academy's  cafe 
entrance,  enjoying  the  warm  spring  evening  air  and 
reminding  us  of  gustatory  delights  to  come.  (The 
apple  dumpling  with  caramel  sauce  was  a  particular 
winner.) 

This  was  Patricia  Holt's  second  visit  as  a 
celebrity  speaker  for  our  chapter,  in  the  eleven  years 
since  she  has  been  the  Book  Review  Editor  for  the 
San  Francisco  Chronicle.  She  brought  the  perspec- 
tive and  experience  not  only  of  a  book  reviewer  but 
of  an  editor  (formerly  for  Houghton  Mifflin)  and  an 
author  {The  Bug  in  the  Martini 's  Olive,  a  biography 
of  private  eye  Hal  Lipset)  to  her  topic  of  the  evening: 
"The  Future  of  Publishing,  .and  Libraries". 

Ms.  Holt  began  her  remarks  with  the  obser- 
vation that  the  level  of  chaos  in  the  publishing 
industry  seems  to  be  matched  in  the  library  world. 
(Alas  we  are  all  too  familiar  with  the  latter.)  She 
described  the  shift  from  "backless"  to  "frontless" 
publishing  that  has  taken  place  over  the  last  20  years. 
"Backless"  characterized  the  publishing  house 
perspective  that  it  was  important  to  publish  books 
that  would  make  a  difference,  that  might  take  a  long 
time  to  find  their  real  audiences,  that  could  be  called 
"staples."  "Frontless"  publishers  don't  think  there 
are  real  readers,  only  a  consumer  society  that  will 
buy  something  because  it's  trendy.  Their  titles  might 
sell  in  high  volume  for  a  short  period  of  time  and  then 
fall  out  of  favor,  at  which  time  the  leftover  copies 
are  quickly  remaindered. 

As  many  small  publishing  houses  have  been 
bought  out  by  big  companies,  the  trend  has  been  to 
publish  the  "big  name"  authors,  giving  little  support 
to  the  many  lower  profile  writers.  It's  the  Block- 
buster Video  approach  to  book  selling.  Virtually  the 


only  serious  book  publishers  are  the  university 
presses,  whose  sales  expectations  are  much  lower  in 
terms  of  volume,  and  who  have  a  much  more  realistic 
idea  of  the  discerning  reading  public. 

On  a  positive  note,  Ms.  Holt  pointed  out  that 
small  independent  publishing  houses  continue  to  crop 
up,  in  the  sort  of  "Gold  Rush"  spirit.  People  con- 
tinue to  be  willing  to  stake  money  on  something  they 
believe  in.  The  speaker  had  approached  the  podium 
with  an  armful  of  (what  else)  books,  so  we  got  to  find 
out  what  they  were:  some  of  her  favorite  examples  of 
self-published  or  small  press  books  that  demonstrate 
this  purity  of  impulse,  (perhaps  some  might  call 
eccentricity),  nonetheless  laudable  in  its  optimism. 
The  San  Francisco  cookbook  shrink-wrapped  com- 
plete with  crumbs,  grease  smudges  and  handwritten 
postcards  — an  instant  "family  book;"  the  frisbee 
player's  handbook,  shaped  to  fit  inside  it's  frisbee 
container;  the  collection  of  mailman's  dog  stories... 

So  while  Ms.  Holt  lamented  the  trend  toward 
blockbuster  publishing,  and  briefly  touched  on  a 
whole  new  level  of  chaos  that  electronic  publishing 
will  engender,  she  ended  her  talk  by  characterizing 
our  times  as  ones  of  crisis  and  opportunity.  (The 
opportunity  part  surely  is  another  story  altogether.) 

Meanwhile,  as  the  public  address  system 
crackled  with  her  vigorous  words,  ten  feet  about  the 
speaker's  head,  in  a  glassed-in  classroom  on  a 
mezzanine  level  above  the  spacious  dining  area  with 
its  barrel  vaulted  ceiling,  a  Master  Chef  was  con- 
ducting a  class,  brandishing  cooking  implements, 
gesticulating  grandly.  His  "show"  was  inaudible  to 
the  guests  gathered  in  the  dining  area,  but  his  inten- 
sity about  his  topic  clearly  matched  Ms.  Holt's.  Q 

Chstina  Campbell  is  a  librarian  with  the  Public  Health 
Library  at  UC  Berkeley.  She  will  chair  the  chapter's 
Nominating  Committee  this  year. 


San  Andreas  Officers 

Congratulations  to  the  new  officers  of  the 
San  Andreas  Chapter  of  SLA. 

President-Elect  is  Wynne  Dobyns  of  Stanford 
University,  Green  Library,  Special  Collections. 

Secretary  is  Pat  Marshment  Intel  Corporation. 

Junior  Director  is  Mary  Walsh.  NASA/ Ames 
Research  Center 
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UC  Academic  Senate 
Passes  Resolution 
Opposing  Admissions 
Suspension 

The  following  resolution  was  passed  by  the 
Academic  Senate  at  today's  [May  12]  informational 
meeting: 

WHEREAS  there  has  been  a  lack  of  due 
process  and  a  lack  of  consultation  in  the  manner  in 
which  the  reviews  of  some  units,  resulting  in  suspen- 
sion of  admissions,  have  been  conducted;  and 

WHEREAS  suspension  of  admissions  can  be 
tantamount  to  disestablishment,  for  which  a  formal 
process  requiring  Academic  Senate  and  Regental 
review  exists, 

NOW,  THEREFORE,  BE  IT  RESOLVED 
that  suspensions  of  admissions  in  any  unitsbe  subject 
to  Academic  Senate  committee  review; 

BE  IT  ALSO  RESOLVED  that  the  Aca- 
demic Senate  asks  the  Administration  to  reestablish 
admissions  in  the  School  of  Library  and  Information 

f  \ 

Chapters  To  Update 
Membership  Directory 

Be  Sure  You're  In  It! 

The  joint  San  Francisco-San  Andreas 
membership  directory  will  be  updated  this 
summer.  Questionnaires  will  be  sent  out  in  late 
June 

If  you  are  not  in  the  current  edition,  or  if 
you  did  not  receive  a  copy  of  the  questionnaire, 
please  call  Kurt  Shuck,  Directory  Chair,  at  415- 
546-8466.  We  want  to  be  sure  that  all  members 
are  listed  in  the  directory. 

V  / 


Studies  for  January  1994;  Art  Practice  for  Fall  1994; 
and  the  Department  of  Dramatic  Art  for  Fall  1994; 
and  that  suspensions  of  admission  in  these  or  other 
units  not  be  made  until  the  Area  Review  Panel 
reports  have  been  reviewed  by  the  Academic  Senate; 

BE  IT  ALSO  RESOLVED,  that  the  Aca- 
demic Senate  asks  the  Administration  to  report  on  the 
process  by  which  decisions  were  made  concerning 
these  departments  and  the  relationship  of  these 
decisions  to  Area  Review  Panels;  and 

BE  IT  ALSO  RESOLVED  that  the  Aca- 
demic Senate  asks  the  Academic  Planning  Board  to 
delay  action  on  Art  Practice  until  the  Area  Review 
Panel  process  is  completed. 

See  the  May /June  issue  of  the  Bulletin  for  back- 
ground information  on  the  suspension  of  admissions 
at  UC  Berkeley  SL1S. 
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San  Francisco  Bay  Region 
Chapter-  New  Members, 
New  Student  Members 


New  members,  1993 

Susan  Brown 
James  Corbett 
Susan  Giamonna 
Bernard  Hallivvell 
Judith  Johnson 
Kathi  Lohmann 
Betty  Marks 
Sara  O'Keefe 
Cheryl  Penick 
Sharon  Quan 
Virginia  Siemsen 
Celeste  Steward 

Student  members,  1993 

Anita  Geary 
Carl  in  DeCato 
Kathleen  Dieden 
Claudia  Fenclon 
Alida  Field 
Mary  Goglio 
Kellie  Hobbs 
Stephanie  Kokernak 
Roni  Schwartz 
Harold  Stanford 
Mark  Witteman 
Alexandra  Woznick 


Looking  to  the  Year  2000 
Information  Professionals  (  hart  the  Course 


'  ADVERTISING  RATES  N 
SF  Chapter  Bulletin 


Size 

1  issue 

5  issues* 

Business  card 

$25 

$112.50 

'/4Page  (3'/ix4'/2") 

$  55 

$247  50 

Vi  Page  (7  x  4'/2M) 

$90 

$405.00 

Full  Page  (7  x  9") 

$165 

$742.50 

Advertise  in  the  SF  Bay  Region  Chapter  Bulletin 
and  reach  its  800  readers.  For  information  and 

to  pay  for  ad  copy,  contact: 

Angela  Moore-Evans 
Pillsbury,  Madison,  Sutro 
20th  Floor  Library 
225  Bush  Street 
San  Francisco,  CA  94720 
415-983-1135 

*Includes  10%  discount,  full  cost  to  be  paid  prior 
to  publication. 


.--^aam^  ,  


Mth  Annual  Conference  •  Cincinnati 
June  vlO.1993 


What  Did  You  Do  At 
SLA's  Annual  Conference? 

Let  Us  Hear  the  Story! 

SLA's  Annual  Conference  has  just  taken 
place,  and  we'd  like  to  hear  from  you  if  you  gave  a 
paper,  planned  a  program,  chaired  a  meeting  or 
otherwise  made  a  special  contribution  to  the  confer- 
ence. Let  us  know  what  you  did  for  your  Division  or 
Chapter,  or  on  the  Association  level,  for  our  write-up 
in  the  September/October  Bulletin. 

Did  you  attend  an  especially  interesting 
Continuing  Education  class,  Division  program,  or 
other  event  at  the  SLA  Annual  Conference?  Share 
the  experience  by  writing  a  report  on  it  for  the 
September/October  Bulletin. 

Contact  Rita  Evans,  Bulletin  Editor,  for 
more  information,  415-558-0359. 
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CALENDAR 


Your 
"LETTER 
TO  THE  EDITOR" 
Belongs  Here! 


JULY 

1 0- 1 5    American  Assn.  of  Law  Librarians 
Annual  Meeting,  Boston 
Contact:  312-939-4764 

17-18    UC  Extension  Course,  SF 
Intro,  to  Govt.  Information 
Contact:  415-323-8141 

24        San  Francisco/San  Andreas 
2nd  Annual  Picnic 

Huddart  Park,  Woodside 
Contact:  Lynne  Bidwell 
408-974-3706 

24,  3 1  UC  Extension  Course,  SF 
Intro,  to  Online  Searching 
Contact:  415-323-8141 

31,       UC  Extension  Course,  SF 
Aug.  7  Info.  Sources  in  Engineering 

and  Computer  Science 

Contact:  415-323-8141 


We  strongly  encourage  members  to  write 
Letters  to  the  Editor  for  publication  in  the  Bulletin. 
It's  an  excellent  forum  for  commenting  on  editorials 
or  other  items  in  the  Bulletin.  The  Soapbox  column 
is  intended  to  provoke  discussion  -  why  not  write  a 
letter  and  let  us  know  how  you  reacted. 

You're  also  welcome  to  comment  on  the 
Chapter  or  the  association. 

Let  us  hear  what  vou  think! 


AUGUST 


Diablo  Valley  College  Fall  Term  begins. 
Library  and  Information  Technology  classes 
and  a  Certificate  Program  are  available. 
Contact:  Mary  Dolven,  DVC  Library 
Director,  5 10-685-1230  ext.237 
Registration:  510-685-1310 


If  you  have  items  for  the  Bulletin  Calendar,  please 
send  them  to  Rita  Evans,  Dolby  Laboratories,  100 
Potrero  Avenue,  San  Francisco,  CA  941 12. 
415-558-0359  (phone),  415-863-1373  (fax), 
re@dolby.portal.com  (Internet). 


...We're  That  Fast 

Information  Express 

3250  Ash  Street,  Palo  Alto,  CA  94036  (415)  494-8787  Fax  (415)  494-6541 
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President's  Message 

Chapter  Structure, 
Events  Evolve  to 
Meet  Member  Needs 

by  Beth  Fdelstein 

I  am  reminded  daily  of  the  constant  change 
occurring  in  our  businesses  and  organizations  and  the 
consequences  for  our  special  libraries  and  informa- 
tion centers. 

For,  as  changes  occur  around  us,  we  are  also 
changing  within  our  libraries — automating  our 
catalogs,  learning  new  searching  techniques,  navigat- 
ing the  proliferating  commercial  databases,  installing 
CD-ROM  products  and  preparing  for  increased  end 
user  searching.  We  are  mastering  team  work,  quality 
management,  and  facilitative  leadership  while 
figuring  out  how  to  cope  with  reduced  budgets  and 
staff. 

All  of  this  innovation  means  that  we  are 
leading  increasingly  busy  and  unpredictable  profes- 
sional lives. 

So  I  started  to  think  about  whether  the 
chapter  had  made  changes  that  parallel  those  in  the 
working  lives  of  our  members.  Perhaps  on  the 
surface  the  chapter  has  remained  reassuringly  stable, 
a  professional  group  that  is  always  there  for  us  in  an 
increasingly  uncertain  time. 

Upon  reflection  though,  I  realized  that  the 
chapter  has  gradually  been  changing.  Most  of  the 
changes  have  been  made  to  make  it  more  convenient 
or  enjoyable  to  volunteer  for  chapter  committees  or  to 
attend  chapter  events. 

We  are  continuing  to  offer  a  summer  picnic  and  a 
dinner  cruise  so  that  members  can  meet  occasion- 
ally in  a  purely  social  atmosphere. 

We  are  appointing  co-chairs  for  committees  and 
adding  people  to  committees  that  used  to  be 
handled  by  one  person  to  accommodate  people 
who  want  to  volunteer  but  whose  time  is  limited. 

Last  year  we  had  our  first  breakfast  meeting  to 
offer  an  early  meeting  for  members  who  find 
evening  events  difficult  to  schedule. 

'  This  year  we  are  working  on  alternative  formats 
for  some  of  our  dinner  meetings.  Watch  for  your 


program  announcements  to  find  out  what  the 
Program  and  Hospitality  Committees  are  plan- 
ning. 

We  are  looking  at  changes  in  producing  the 
Bulletin  that  will  take  advantage  of  advances  in 
desktop  publishing  and  make  the  editor's  job 
easier. 

We  are  changing  the  way  that  the  San  Andreas/ 
San  Francisco  directory  is  produced  to  save  time 
and  use  new  software. 

I  am  impressed  at  the  commitment  of  all  of 
the  chapter  committees  and  officers  to  produce  events 
and  publications  that  are  what  you  need  from  your 
chapter.  We  do  a  needs  assessment  every  three 
years,  but  life  continues  to  change  in  the  interim,  so  if 
you  think  of  any  other  innovations  we  could  make,  let 
me  know. 

I'm  looking  forward  to  seeing  many  of  you  at 
our  dinner  meeting  on  September  14  to  greet  old  and 
new  friends  and  to  hear  San  Francisco  Chronicle 
columnist  Jon  Carroll.  CI 

SF  Bay  Region  Chapter  President  Beth  Edelstein  is  an 
Information  Analyst  at  Chevron  Research  and  Technol- 
ogy Company  in  Richmond.  If  you  have  suggestions  or 
comments  about  chapter  events  or  other  matters,  Beth 
can  be  reached  at  5 10-242-37 16. 


/  \ 
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SOAPBOX 


by  Sharon  Modrick 

We  are  experiencing  a  phenomenon  which  I 
will  label  the  "overselling  of  electronic  information 
resources"  which  is  creating  a  small  but  growing 
credibility  gap  for  information  professionals  these 
days. 

Lest  you  immediately  label  me  as  a  curmudg- 
eonly bibliophile  who  is  not  to  be  taken  seriously,  let 
me  assure  you  that  I  am  a  strong  proponent  and  user 
of  electronic  resources  (though  I  confess  I  still  curl 
up  with  a  good  mystery  book  when  I  can).  But  as 


/  find  myself  perplexed  with  expecta- 
tions of  information  products  and 
capabilities  of  a  scope  and  ease  which 
I  cannot  possibly  deliver  today ... 


useful  and  interesting  and  fun  as  electronic  resources 
are,  they  are  still  in  their  infancy,  not  the  "virtual 
library"  or  "information  superhighway"  that  I  see 
being  touted  more  and  more  often  at  my  supermarket 
magazine  stand  or  in  the  newspaper  that  lands  on  my 
doorstep  every  morning. 

A  few  weeks  ago  I  saw  an  article  in  the  San 
Francisco  Chronicle  which  announced  that  the 
California  State  University  system  has  put  a  morato- 
rium on  the  building  or  enlarging  of  campus  libraries, 
in  essence  since  such  space  will  be  unneeded  with  the 
"virtual  library"  concept  just  around  the  corner. 

I  had  two  reactions  to  the  article:  1)  I  hope 
the  existing  libraries  aren't  already  dreadfully  short 
on  space,  since  I  think  that  the  true  virtual  library  is 
just  a  few  years  farther  off  than  this  bold  policy 
implies;  and  2)  here  we  go  again  with  another  round 
of  questions  from  managers  about  why  we  need  a 
library  at  all  -why  not  do  everything  electronically. 

We  get  more  and  more  questions  these  days 


from  people  who  read  an  article  or  two  here  and 
there,  and  who  have  some  acquaintance  with  a 
computer,  who  interpret  the  new  capabilities  they 
read  about  as  being  fully  implemented  across  the 
information  spectrum.  And  in  truth,  most  of  the 
articles  and  advertising  we  see  and  hear  at  least 
implies  that  the  information  world  is  at  your  finger- 
tips like  pearl-containing  oysters  waiting  to  be 
harvested.  We  get  to  be  the  lucky  ones  to  tell  them 
it's  not  quite  that  simple,  after  which  I  suspect  we  are 
often  dismissed  as  technophobic  folks  with  the  mental 
equivalent  of  buns  and  frumpish  wardrobes.  After 
all,  it  was  printed  right  there  in  the  magazine,  so  what 
rock  have  these  library  people  been  hiding  under 
anyway?!! 

I  find  myself  perplexed  at  how  to  deal  with 
customer  expectations  of  information  products  and 
capabilities  of  a  scope  and  ease  which  I  cannot 
possibly  deliver  today  in  any  meaningful  way.  Yes, 
most  of  what  people  read  about  either  does  exist  in  an 
extremely  limited  scope,  or  will  exist  within  the  not 
too  distant  future.  And  I  have  no  doubt  that  even 
many  of  the  most  imaginative  scenarios  (and  some  we 
haven't  even  dreamed  up  yet)  will  exist  over  some 
period  of  time. 

But  as  Carl  Frappaolo  of  the  Delphi  Consult- 
ing Group  in  his  keynote  address  to  the  1993  Na- 
tional Online  Meeting  pointed  out,  93-95%  of  all 
information  used  by  organizations  today  is  in  paper 
format,  and  less  than  one  tenth  of  1%  is  under  the 
control  of  a  text  retrieval  system  (Online  &  CDRom 
Review,  1993,  v.  17,  n.3,  p.  181).  Unfortunately 
that's  not  what  the  average  reader  of  the  popular 
press  sees  or  believes  to  be  true. 

What  the  articles  on  electronic  resources  are 
really  describing  are  individual  applications  of 
electronic  information  resource  capabilities  which 
will  continue  to  be  developed  to  become  truly  "infor- 
mation rich"  over  time.  Of  course,  the  articles  never 
say  that. 

The  articles  tell  you  about  things  like  the 
wonderful  resources  available  over  the  Internet. 
They  don't  tell  you  about  the  many  hours  you  will 
spend  trying  to  learn  to  use  it,  or  the  fact  that  unless 
you  are  of  a  hacker  mentality  you  will  always  feel 
somewhat  intimidated  by  it  and  as  if  you  are  not 
tapping  nearly  enough  of  the  resources  available.  (I 
must  admit  to  feeling  less  intimidated  now  that  I 

SOAPBOX,  continued  on  page  11 
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From 
The 

Editor's 
Desktop 

by  Rita  Evans 


Thanks  to  the  time  and  energy  contributed  by 
our  active  Chapter  members,  1993/94  is  shaping  up 
to  be  another  great  year  for  the  San  Francisco  Bay 
Region  Chapter 


BULLETIN 
COPY  DEADLINES 


November/December 
January/February 
March/April 
May /June 


September  22 
November  29 
February  8 
April  7 


All  Chapter  members  are  invited  to  contribute 
items  to  the  SF  Chapter  Bulletin. 

Bulletin  copy  should  be  submitted  in  electronic 
form  whenever  possible.  You  can  send  it  to  my 
Internet  address,  or  you  can  send  me  a  diskette 
with  the  file  (I'll  return  your  diskette).  I  work 
from  Word  for  Windows  on  a  PC,  but  I  can  use 
files  in  Word  for  Mac  or  PC,  WordPerfect, 
ASCII,  just  about  anything.  Please  call  me  if 
you  have  any  questions,  or  if  you  need  to  submit 
hard  copy. 

Editor:  Rita  Evans,  Dolby  Laboratories, 
100  Potrero  Avenue,  San  Francisco,  CA  94103. 
415-558-0359  (phone),  415-863-1373  (fax), 
re@dolby.portal.com  (Internet). 


It's  only  August  and  the  1993/94  Chapter 
year  is  already  in  full  swing.  The  annual  turnover 
meeting  was  held,  and  our  new  Chapter  officers  and 
Committee  Chairs  and  members  are  hard  at  work  on 
many  different  activities. 

About  fifty  members  and  their  families 
enjoyed  the  second  annual  San  Francisco/San 
Andreas  picnic  last  month,  and  the  meeting  notice  for 
the  September  meeting  is  attached  to  this  mailing 

Programs  for  the  rest  of  our  monthly  dinner 
meetings  are  just  about  set,  and  this  is  the  second  of 
the  six  issues  of  the  Bulletin  which  you'll  receive  this 
year.  Professional  Development  is  planning  a 
workshop  in  October,  and  the  annual  joint  chapter 
directory  is  being  updated 

While  taking  advantage  of  the  many  things 
the  Chapter  has  to  offer,  don't  forget  that  the  best 
way  to  receive  is  to  give.  Volunteers  are  always 
welcome,  and  getting  involved  will  give  you  a  chance 
to  meet  new  people  and  develop  new  skills.  If  you  "re 
interested,  contact  any  of  the  committee  chairs  listed 
on  page  2  of  this  issue 

My  call  for  volunteers  naturally  extends  to 
the  Bulletin.  I'm  always  interested  in  feature  articles 
as  I  believe  that  the  information  and  perspective  the> 
contribute  is  very  valuable  to  our  readers  So  even  if 
you  aren't  interested  in  an  ongoing  commitment  to 
write,  why  not  try  your  hand  at  one  article? 

If  your  job's  undergone  a  lot  of  changes,  if 
you've  implemented  a  successful  marketing  campaign 
or  introduced  a  new  service,  if  you  figured  out  how  to 
get  your  salary  up  to  the  level  where  it  belongs,  let  us 
hear  about  it. 

I'm  especially  interested  this  year  in  hearing 
about  how  staff  reductions  and  budget  cuts  have  been 
dealt  with.  Do  you  have  any  words  of  wisdom,  or 
comfort,  or  warnings,  to  share  with  the  rest  of  us? 
Give  me  a  call  if  you  have  a  story  to  tell,  even  if  you 
don't  want  to  write  it  yourself. 

I  want  to  thank  the  members  of  the  Bulletin 
Committee  who  contributed  to  this  issue:  Susan 
Brown,  Debbie  Jan,  Marie  McKenzie  and  Sharon 
Modrick.  Thanks  for  making  the  Bulletin  a  team 
effort!  n 


Bulletin  editor  Rita  Evans  is  Information  Resources- 
Manager  at  Dolby  Laboratories  in  San  Francisco. 
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Who  gives  scientific  and  technical 
visionaries  more  to  see? 


With  its  broader  scope  and  depth  of  focus, 
Dialog*  is  the  online  service  with  the  power  to 
expand  your  vision. 

Dialog's  full  collection  of  scientific,  technical 
and  intellectual  property  databases  rivals  any 
specialized  online  service  for  depth 
of  information.  It  includes  essen- 
tial sources  like  Pharmaprojects, 
Medline®  and  IMSworld  for  phar- 
maceutical research;  The  Merck  Index  Onliner 
Kirk-Othmer  and  CA  Search®  for  chemical 
information;  and  Metadex®  INSPEC  and  Ei 
Compendex*Plus™  for  materials  and  engineering 
data.  And  our  global  partner,  Data-Star,®  brings 


Searching  smaller  services 
like  STN®  or  ORBIT9 
is  shortsighted.  See  the 
larger  picture  on  Dialog® 


you  the  leading  European  scientific  and  busi- 
ness sources. 

Moreover,  Dialog  allows  you  to  look  more 
deeply  into  your  subject  by  providing  in-depth, 
global  business  information  and  news.  Unique, 
high-performance  search  tools,  such 
as  RANK  for  trend  analysis,  make 
your  search  more  precise  and 
productive.  And  our  no-surprise 
pricing  allows  accurate  search  cost  estimates,  with 
no  per-search-term  fees  like  STN  s  to  drive  your 
costs  out  of  sight. 

Look  into  Dialog.  ^Kou'll  see  more.  Call  Dialog 
Sales  at  800-3-DIALOG. 


The  Answer  is  in  Dialog 

Dialog  Information  Services,  Inc.  A  Kmght-Ridder  Company 


C  IW  DiaW  Information  Services.  Inc  .  M60  Hillvrew  Avenue  Palo  Alto.  CaJifom.a  94304.  All  r«hu  rwrved  DIALOG  u  a  service  mark  uT  Dialog  Informai.on  Services,  Inc.  RegtMered  U  S  Paient  and  Trademark  Office  Daia-Star  .s  a  Kn.ghi  Rtdder  Company. 
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KALEIDOSCOPE 


by  Mane  McKenzie 

HAPPY  ANNIVERSARY:  Marjorie  Johansen  of 

INFO  EDGE  at  San  Mateo  Public  Library  reports 
that  the  fee-based  information  service  completed  six 
months  of  operation  at  the  end  of  April.  INFO  EDGE 
has  already  served  a  variety  of  clients  such  as  small 
libraries,  law  firms,  graduate  students,  and  large 
corporations,  as  well  as  regular  business  clients. 
Marjorie  is  in  the  process  of  evaluating  clientele,  with 
the  aim  of  further  improving  services.  For  more 
information,  or  a  brochure  or  price  list  you  can  call 
Marjorie  at  INFO  EDGE  at  415-377-4683. 

FUTURE  MEMBERS:  April  24  saw  the  birth  of 
Gabriella  Sevier  Simundson,  81bs.  6oz.  New  Mom 
Loretta  Sevier  is  back  at  work  at  Taylor  &  Associ- 
ates part-time,  a  few  hours  a  day.  Terry  Langer 
reports  the  arrival  of  Isaac  Lewis  Metzler,  61b.  12oz., 
on  June  4.  Mom  Melissa  Metzler  is  Library  Man- 
ager at  Barakat  &  Chamberlin  in  Oakland,  and  is  the 
Chapter's  Government  Relations  Chair. 

JET-SET  SPEAKER:  Reva  Basch,  President  of 
Aubergine  Information  Services,  recently  returned 
from  a  three  week  speaking  tour  of  Sweden.  Reva 
gave  three  talks  in  three  cities  in  three  weeks.  At  the 
Library  School  in  Boras  in  western  Sweden,  she 
spoke  on  the  future  of  information  professionals.  In 
Stockholm,  at  a  talk  sponsored  by  the  Karolinska 
Institute,  she  spoke  to  a  Medlars  Users  Group  on 
online  services  of  the  future,  and  in  Ronneby  in 
southern  Sweden  she  spoke  at  the  annual  meeting  of 
the  Swedish  Librarians  Association  on  electronic 
cottaging.  Reva  also  managed  to  fit  in  some  well- 
deserved  sightseeing  and  savored  the  many  delights  of 
Copenhagen,  Berlin  and  Amsterdam.  Reva  is  Direc- 
tor/Program Chair  of  the  SF  Chapter. 

WEDDING  BELLS:  Bill  Van  Niekerken,  of  the 

San  Francisco  Chronicle  Library,  married  Tracey 
Hammond,  of  Burlingame  Public  Library,  May  23 


at  Stern  Grove  in  San  Francisco.  Bill  and  Tracey 
honeymooned  on  the  north  coast  of  California  for 
three  days  in  preparation  for  a  five-week  sojourn  to 
Europe  in  the  fall 

SMELLING  THE  ROSES:  Maggie  O'Brien, 

Director  of  Library  Services  for  twelve  years 
at  RCM  Capital  Management,  is  currently  taking  a 
"personal  sabbatical."  Maggie  says  this  is  not  a 
permanent  situation  and  that  she'll  be  "pounding  the 
pavement"  again  in  about  six  months  time  Until  then 
she's  going  to  indulge  herself  with  "right  brain" 
activities  such  as  art  classes,  and  maybe  even  some 
traveling.  You  can  call  Maggie  at  415-751-1979. 

KALEIDOSCOPE,  continued  on  page  8 


Planning 
to  Automate? 

INMAGIC^fc 

•Easy  menus 
•Validation 
•Fast 

•Affordable 
Images 

Call  today  for  your  FREE  demo  disk. 


Crew-Noble 
Information  Services 

323  El  Pintado  Heights  •  Danville,  CA  94626 
Tel:  510-837-1399  •  Fax:  510-820-9114 


I 


Authorized  INMAGIC  Dealer  and  Trainer 

WMAGIC  b  a  registered  trademark  and  Plus  is  a  trademark  ol  Inmagic  Inc 
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KALEIDOSCOPE,  continued  from  page  7 

Like  Maggie,  Claudia  Port-Wittig  is  'taking  a  few 
breaths  and  enjoying  the  summer."  Library  Opera- 
tions Supervisor  at  SynOptics  Communications  until 
this  past  March,  Claudia  has  just  completed  a  ten- 
week  stint  at  Apple  Library,  where  she  was  covering 
for  an  Apple  staff-sabbatical  by  doing  general 
reference  and  lots  of  online  searching. 

READ  ALL  ABOUT  IT:  Celeste  Steward, 

formerly  of  the  San  Francisco  Examiner  Library,  is 
now  working  for  the  Contra  Costa  County  Public 
Library  system 

LEGAL  LAND:  Angela  Moore-Evans  is  now 

working  in  the  Library  at  the  San  Francisco  head- 
quarters of  law  firm  Pillsbury,  Madison  &  Sutro  as 
Reference  Librarian.  She  was  temping  at  Chevron 
from  July  '92  to  January  '93,  and  started  at  PM&S  on 
January  19  Angela  is  the  SF  Chapter  Advertising 


INDUSTRY 
SPECIFICATIONS 
MIL-SPECS  & 
STANDARDS 


WE  PROVIDE: 

■  Fast  Turnaround 

■  Low  Prices 

■  Personal  Service 


Large  In-Stock 
Inventory 

Knowledgeable  Staff 
Automatic  Updating 


415/591-7600 

FAX  415/591-7617 


DOCUMENT 


CENTER 


1 504  Industrial  Way,  Unit  9   •    Belmont,  CA  94002 


Chair.  Dan  Cunningham,  until  recently  Reference 
Librarian  at  San  Francisco  law  firm  Thelen,  Marrin, 
Johnson  &  Bridges,  is  now  the  firm's  Research  and 
Database  Co-ordinator  for  Professional  Develop- 
ment. The  department  of  six  people  looks  after 
attorney  training  and  recruiting,  marketing  for  the 
firm,  and  research  not  billable  to  clients.  Dan  is  also 
responsible  for  the  in-house  bulletin.  Dan  is  Publicity 
Chair  for  the  SF  Chapter 

MOVING  AROUND:  Cris  Campbell  reports  that 
Deborah  Jan,  recent  MLS  graduate  and 
formerly  of  UC  Public  Health  Library,  is  on  a  one 
year  temporary  rotational  assignment  to  UC  Engi- 
neering Library  as  a  Reference  Librarian.  Gerald 
Saunders  can  now  be  found  in  the  East  Bay  where  he 
is  Health  Sciences  Librarian  at  Alta  Bates  Medical 
Center  in  Berkeley  He's  recently  held  temporary 
positions  in  libraries  on  the  Peninsula  and  in  sunny 
Silicon  Valley  (at  Applied  Biosystems  and  Apple 
Computer ).  The  '"economic  facts  of  life"  in  the 
health  care  industry,  already  making  themselves  felt 
by  affecting  the  staffing  levels  of  both  the  Ashby  and 
Herrick  campuses  of  the  Alta  Bates  libraries,  has 
seen  Gerald  start  off  as  'solo  librarian  "  He  replaces 
Kay  Kammerer-Sinnott,  who  has  retired.  Gerald 
can  be  reached  at  telephone  5 10-204- 1 696,  fax  510- 
204-4091,  or  internet  geraldz@well.sf.ca. 

CHAPTER  CABINETS:  Anyone  interested  in  a  60- 
drawer,  old-style  card  file  cabinet,  oak  lined  in 
cherry,  with  3  slide-out  book  rests,  in  good  condition, 
call  Marie  McKenzie  at  415-777-7230.  For  30-  and 
35-drawer  old-style  cabinets,  also  oak  and  in  good 
condition,  call  Catherine  Ghent  at  Safeway  Library 
at  510-891-3236.  'Hear  they're  just  right  for  audio- 
cassettes,  and  it's  even  been  suggested  that  they'd 
make  great  sock  or  underwear  drawers. 

LATE  NEWS:  After  six  years  with  Advanced 
Information  Management,  Yvonne  Boxerman  has 
made  a  career  change  and  has  joined  Robbins  Scien- 
tific Corporation  in  Sunnyvale  as  Director  of  Human 
Resources. 


Changed  jobs?  Or  your  name?  Won  an 
award?  Or  the  lottery?  Published  a  paper?  Had  a 

KALEIDOSCOPE,  continued  on  page  J  8 
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Chronicle  Columnist 
Carroll  Speaker  for 
September  Meeting 

by  Dan  Cunningham 

There  are  some  excellent  reasons  for  residing 
in  the  Bay  Area.  The  Mediterranean  climate,  the 
cosmopolitan  blend  of  cultures  (and  restaurants),  the 
professional  sports  teams,  the  ballet,  the  opera,  the 
museums,  the  local  music  scene,  the  fine  universities, 
the  ferries,  Golden  Gate  Park  and  Muir  Woods  all 
add  to  the  quality  of  life  here. 

Here's  another  to  add  to  the  list:  Jon 
Carroll's  column  in  the  San  Francisco  Chronicle. 
Five  days  a  week,  Jon  Carroll  reveals  to  his  readers 
the  contents  of  his  comic,  sometimes  outraged  and 
always  human  mind  from  the  viewpoint  of  a  publicly 
aging  husband,  father,  friend  and  product  of  the  '60s. 
In  his  new  book,  Near-Life  Experiences,  an  enter- 
taining collection  of  hundreds  of  his  columns,  Carroll 
rambles  cheerfully  through  the  trivia  of  daily  middle- 
class  life. 

Carroll  succeeds  so  ably  with  musings  on 
seemingly  insignificant  personal  matters  because  of 
his  writing  style.  At  times  foppishly  formal,  at  others 
downright  silly  and  charming,  Carroll  describes  life's 
richness  with  authority  and  joy.  'There  is  something 
perfect  and  easy  about  the  embrace  of  a  long-time 
lover,"  he  writes  on  Valentine's  day.  "The  arms  slip 
easily  through,  left  up,  right  down,  whatever;  the 
decisions  have  been  made  although  not  announced. 
Noses  and  chins  and  foreheads  and  optical  appliances 
sort  themselves  out  without  struggle  or  strain; 
planning  is  not  required.  .  . You  kiss  before  you  know 
that  you  are  kissing  The  impulse;  the  act;  nothing 
between." 

Reflecting  on  the  comfortable  silences  and 
other  "dumb  stuff'  in  his  happy  marriage,  he  notes 
that  in  real  life,  "in  between  the  Wagner  and  the  Cole 
Porter  there's  a  lot  of  tuneless  whistling."  What 
distinguishes  Carroll  from  other  columnists  is  the 
seemingly  effortless  grace  of  his  writing.  Like  a  good 
magician,  Carroll  never  lets  his  audience  see  the 
effort  needed  to  produce  the  effect. 


At  the  September  dinner  meeting,  whose 
program  will  be  coordinated  by  Darlis  Wood,  the  San 
Francisco  Bay  Region  chapter  will  have  the  opportu- 
nity to  see  and  hear  Mr.  Carroll  in  person  Those 
wishing  to  attend  are  advised  to  send  their  reserva- 
tions in  early,  because  a  sellout  is  likely. 

The  October  meeting  will  feature  a  speaker 
to  be  announced  on  the  topic  of  multimedia  informa- 
tion retrieval.  Current  UC  SLIS  students  will  be 
honored  at  that  meeting.  The  program  will  be 
coordinated  by  Linda  Vida-Sunnen  Q 

Dan  Cunningham  is  Research  and  Database  Co- 
ordinator for  Professional  Development  with  Thelen, 
Marrin,  Johnson  &  Bridges  in  San  Francisco   Dan  is  the 
SF  Chapter  Publicity  Committee  Chair 


Thanks,  Yvonne! 


In  recognition  for  her  contribution  to  our  firm 
during  the  past  6  years  as 
Northern  California  Operations  Manager, 
Advanced  Information  Management  (AIM) 
would  like  express  our  thanks  to 
Yvonne  Boxerman 
for  her  outstanding  work  and  offer  our  best  wishes  for 
continued  success  in  her  new  position  as 
Director  of  Human  Resources  with  a  Sunnyvale  company. 


AIM  would  also  like  to  announce  an  immediate  opening 
for  a  Northern  California  Operations  Manager. 
As  California's  leading  library  personnel  firm,  this  position 
offers  exciting  growth  opportunities  and  challenges. 

For  more  information  regarding  this  position,  please  call  our 
Mountain  View  office  at  (415)  965-7799. 

JFM  ■  ■  Advanced  Information 
W    III  Management 
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Is  now  the  time  to 
consider  outside 


cataloging  help? 


Introducing  the 
OCLC  TECHPRO 
Service 


i  Today's  libraries 
are  faced  with 
unprecedented  demands.  Library  staff  are 
stretched  to  the  limit.  It's  easy  to  fall 
behind  on  your  cataloging. 

That's  where  the  OCLC  TECHPRO  Service 
comes  in.  Whether  you  need  help  with  a 
backlog  or  ongoing  support,  OCLC 
TECHPRO  staff  can  make  fast  work  of 
your  uncataloged  materials.  And  that 
means  library  materials  get  where  they 
should  be — into  the  hands  of  your 
clients. 

Technical  Reports.  Difficult  formats. 
Foreign  language  items.  Special 
collections.  Or  everyday  material. 
Working  from  actual  materials  or 
photocopied  title  pages,  Ohio-based 
TECHPRO  staff  will  meet  your  cataloging 
specifications  and  your  quality  demands. 

And  at  a  reasonable  price. 

In  fact,  many  libraries  discover  that  the 
TECHPRO  service  lowers  their  cataloging 
costs  and  frees  up  time  for  other  projects. 

As  your  library  strives  to  become  more 
efficient  while  maintaining  the  same  high 
level  of  service,  shouldn't  you  explore  the 
OCLC  TECHPRO  Service?  Call  us  for 
pricing  details. 


U.S.  and  Canada   (800)  848-5878 
Ohio  (800)  848-8286 


OCLC. .for  today's  libraries 


gays 

if® 
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know  that  the  system  usually  just  spits  back  at  you 
those  things  which  don't  really  work,  and  seldom  lets 
you  unintentionally  embarrass  yourself  in  front  of  an 
audience  of  at  least  hundreds).  They  also  don't  tell 
you  that  not  everything  is  available  via  this  resource. 
And  so  it  goes  for  almost  any  electronic  technology 
you  can  name. 

The  articles  also  don't  really  discuss  issues 
such  as  the  costs  of  electronic  resources,  which, 
because  of  their  enhanced  capabilities,  are  often 
slightly  more  of  an  investment  than  the  "free"  infor- 
mation we've  been  dealing  with  all  these  years.  Never 
do  these  articles  discuss  such  mundane  topics  as 
computer  and  network  incompatibility,  slightly 
imperfect  user-friendly  front-ends,  or  the  fact  that  if 
you  use  very  many  of  these  electronic  resources  you 
will  have  to  become  good  buddies  with  someone  who 
knows  computer  hardware/software  management  or 


develop  a  new  avocation. 

One  of  our  challenges  these  days  as  informa- 
tion professionals  is  to  promote  and  extend  the 
development  and  use  of  these  electronic  resources, 
while  at  the  same  time  educating  users  to  have 
realistic  expectations  of  actual  state-of-the-art 
implementations.  There  is  a  definite  time  lag  between 
development  of  the  electronic  tools  to  manipulate 
data,  and  the  development  of  meaningful  content 
applications  which  effectively  use  those  tools  outside 
of  the  narrow  domain  used  for  actual  development. 
Somehow  we  need  to  find  ways  to  communicate  this 
gap  without  either  casting  ourselves  in  the  role  of 
nay-savers  or  seeming  to  promise  things  we  can't 
actually  deliver.  I  don't  think  it  will  be  an  easy  task, 
but  without  accomplishing  it  we  will  destroy  our  own 
credibility.  CI 

Sharon  Modrick  is  Team  Leader  for  Library  Reference 
Services  at  Chevron  Research  &  Technology  Co.  in 
Richmond. 


THE        1993        E    E>    I    T    ION  OF 

BOOKS  &  PERIODICALS  ONLINE 


The  largest  directory  of  online  and  CD-ROM  sources 
incorporates  all  3  editions  of  the  Directory  of  Periodicals  Online— 

❖  News,  Law  &  Business 
<•  Medical  &  Humanities 

❖  Science  &  Technology 

«gf  With  BOOKS  AND  PERIODICALS  ONLINE  at  your  fingertips 
you  can  locate  over  43,000  publications  in  nearly  1,800  databases 
quickly  and  easily.. .over  86,000  entries. 

«•  Includes  newsletters,  magazines,  newspapers,  conference 
proceedings,  reference  books,  and  newswires. 
Subjects  ranging  from  Accounting  to  Medicine  to  Zoology. 

«3P  Sources  in  Lexis/Nexis,  Westlaw,  CompuServe, 
DIMDI,  Medline,  NewsNet,  Dow  Jones,  BRS  &  more. 


To  redeve  information  on  the  CD-ROM  formal  marl  your  name,  address,  and  phone  number  to: 


The  Choice  of  Databi 
CD-ROM  Users) 


>e  Searchers 


LIST  PRICE 


L  I  B  R  A  RY  |  $249°° 

A.  L  L I  A.  N  C  E 


264  Lexington  Avenue 
New  York,  NY  1  001  6-41  82 


(plat  (hlfflaf  mai  baadDaj) 

YOU  PAY  0N1Y 
$|99<"> 

(vhM  payimat 
li  •mI*m4  wild  onUr) 
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Searching  For  SEC  Documents? 
Now,  One  Local  Call  Delivers  Them  All. 


Long  distance  service  bureaus  simply  can't  offer  fast  document 
delivery. 

That's  why  we've  made  our  entire  SEC  collection  available  in  your 
neighborhood. 

Now  you  can  order  a  10-K,  10-Q  or  any  other  SEC  document  with 
one  local  phone  call,  during  local  hours. 

And,  since  we're  close-by,  we  offer  same-day,  2-hour  delivery 
for  less  than  you're  paying  for  next-day  service. 


So,  when  you  need  a  specific  document  or  custom  research, 
give  us  a  call  —  a  local  call.  No  long  distance  service  bureau 
comes  close. 

San  Francisco  Info  Center,  415/986-1775. 

discuosuRE  Centers 

Another 

cksCUtSVHE 

Information  Service 
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Meet  Our 
New  Members 


by  Susan  Brown 

Welcome  to  a  new  feature,  Meet  Our  New 
Members,  which  will  feature  brief  profiles  of  new 
members  of  the  San  Francisco  Bay  Region  Chapter. 
Introduce  yourself  if  you  see  Kim  or  Jamie  at  a 
dinner  meeting  or  other  Chapter  event. 

Kim  Miller  works  for  EBSCO  Subscription  Services 
as  a  sales  representative.  Prior  is  moving  into  sales, 


CERTIFIED  PERSONNEL 

Celebrating  over  30  Years  of  Excellence 


j  . 

Library  and  Records 

|  Division 

i 

|  Providing  excellent  Library  and 
Records  Management  personnel 
|  at  competitive  rates. 

•  Temporary  and  Contract  Staffing 
•  Loose-leaf  Filing  Services 
•  Permanent  Placement 

I  (415)  433-3312 

■ 

I  111  Pine  Street,  Suite  730  San  Francisco,  CA  941 11 


she  worked  as  a  librarian  for  1 2  years,  cataloging  and 
providing  young  adult  services  Kim  made  the  switch 
from  libraries  to  sales  to  try  something  new  and  is 
enjoying  the  challenge.  Kim  joined  SLA  to  meet 
people  and  learn  new  things   Her  areas  of  interest  are 
technology  and  automation. 

Jamie  Turner  is  Branch  Librarian  at  the  Elmhurst 
branch  of  the  Oakland  Public  Library  system.  While 
in  library  school  at  Atlanta  University,  she  worked  as 
a  research  assistant  at  Georgia  Power.  Prior  to 
moving  to  Atlanta,  Jamie  had  also  worked  for  the 
Oakland  Public  Library  but  in  adult  services  at  the 
Diamond  branch.  Jamie  hopes  that  through  SLA  she 
will  learn  about  different  types  of  libraries  and  she 
would  like  to  become  active  to  meet  new  people. 

Owen  Smith  is  Head  Librarian  at  the  Louisville, 
Kentucky  law  firm  Greenebaum,  Doll  &  McDonald 
He  is  a  recent  library  school  graduate  finishing  the 
program  at  the  University  of  Kentucky  last  Decem- 
ber. He  has  held  such  previous  positions  as  intern  at 
the  Kentucky  Department  of  Public  Advocacy  and 
Student  Assistant  at  the  University  of  Louisville  law 
library.  Owen  became  interested  in  SLA  through 
friends  who  forwarded  SLA  publications  to  him  and 
which  he  found  interesting.  Although  he  lives  and 
works  in  Kentucky,  Owen  joined  this  chapter  of  SLA 
because  he  thinks  this  area  is  a  leader  of  trends  in 
electronic  delivery  of  information  which  is  his  area  of 
interest.  Q. 

Susan  Brown  is  Business  Librarian  at  John  H.  Kennedy 
University  in  Walnut  Creek.  Susan  called  the  editor  to 
volunteer  to  "do  something  "  and,  five  minutes  later,  the 
Bulletin  had  a  new  feature.  If  you  're  a  new  chapter 
member  and  Susan  hasn 't  called  you  yet,  why  not  give 
her  a  call  at  5 10-295-0605.  And  welcome  aboard1 


Marin  News  Access 


BUSINESS  EDITION 


INDEXED  ACCESS  TO  MARIN  NEWSPAPERS 


P.O.  Box  1763  DA  Reitty 

Novato,  CA  94946- 1 763  (41 5)  698-01 24 
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Annual  Turnover  Ritual 

New/Old  Executive  Boards, 
Advisory  Councils  Meet 
To  Launch  1993/94  Year 

by  Phoebe  Adams 

The  San  Francisco  Bay  Region  Chapter 
Executive  Board  met  June  22  for  the  annual  turnover 
meeting.  Present  were  Wess-John  Murdough,  Linda 
Vida-Sunnen,  Beth  Edelstein,  Reva  Basch,  Richard 
Geiger,  Tim  DeWolf,  Phoebe  Adams,  and  Lynne 
Bidwell,  San  Andreas  Chapter  President. 

Minutes  of  the  May  1 8  were  approved  as 
corrected.  The  Treasurer's  report  stated  that  as  of 
June  7  the  Chapter  had  a  balance  of  $28,947.66. 
Gretchen  has  check  request  forms  available. 


Bulletin:  Rita  Evans's  committee  is  working 
on  a  new  cover  design.  Rita  requests  that  we  send 
Bulletin  copy  to  her  on  disk  or  electronically 
(Internet)  if  possible.  The  Chapter  will  need  to  get  a 
new  computer  by  mid- 1994  for  1994/95  Bulletin 
production.  Tim  will  chair  a  committee  to  choose  a 
new  computer. 

Mentors  for  Advisory  Council:  Executive 
Board  Members  are  to  be  mentors  for  the  advisory 
council.  Beth  passed  out  a  list  of  those  for  whom 
each  Board  Member  is  responsible.  Board  members 
should  contact  committee  chairs  before  our  next 
meeting. 

Advertising:  Angela  Moore-Evans  wants  to 
change  some  of  the  ad  rates,  specifically  raise  the 
business  card  to  $35  or  $40.  She  would  also  like  to 
change  the  discount  we  offer.  Richard  moved  that  for 
five  issues,  we  offer  a  10%  discount  for  all  categories 
of  advertisement,  and  that  for  six  issues,  we  offer  a 

BOARD  MEETING,  continued  on  page  15 


 AUTOMATION  NEWS  

EDI  IS  NOTHING  NEW  AT  EBSCO. 


BIRMINGHAM,  AL— We've 
been  doing  EDI  (Electronic 
Data  Interchange)  since  long 
before  computer-to-computer 
communication  was  defined 
by  a  stylish  acronym. 
Our  EBSCONET®  Online 
Subscription  Service  has  been 
processing  electronic  orders 


EDI 

■■Via 

EBSCO  DOES  IT! 


and  claims  sent  from  cus- 
tomer terminals  since  1980. 
We've  also  been  accepting 
online  files  of  orders  and 
claims  from  major  library  sys- 
tems for  years. 

And  EBSCO  is  committed  to 
the  future  of  EDI,  including 
active  involvement  in  the 
development  of  EDI  standards 
by  serving  on  international 
committees.  We've  not  only 
adopted  the  new  X12.856 
(ICEDIS-approved)  format  for 
dispatch  data  but  have  begun 
displaying  the  data  on 
EBSCONET.  And  we  are  cur- 
rently testing  SISAC  draft  for- 
mats for  invoices  and  claims. 


If  you're  interested  in  working 
with  a  serials  vendor  with 
eons  of  experience  with  elec- 
tronic communication,  give  us 
a  call  today. 


EBSCO 


SUBSCRIPTION  SERVICES 

3  Waters  Park  Drive 
Suite  211 
San  Mateo,  CA  94403-1149 
(415)  572-1505 
(800)  288-7393 
FAX  (415)  572-0117 
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15%  discount  This  motion  was  carried  as  was  a 
second  one  that  changed  the  business  card  rate  from 
$25  to  $35. 

Directory:  The  directory  is  currently  on 
Filemaker  (Macintosh).  (It  had  been  on  Stanford's 
mainframe  using  SPIRES.)  We  may  have  to  buy 
some  packages  of  Filemaker.  A  question  arose  as  to 
ownership  of  the  joint  San  Francisco/San  Andreas 
directory  database:  since  it  no  longer  resides  on  the 
mainframe,  who  does  it  belong  to,  who's  responsible, 
etc.  Claudia  Wittig  will  continue  to  control  all  input. 
Those  on  the  project  can  use  any  word  processing 
program  to  update  the  directory  and  Claudia  can  then 
import  the  file  in  Filemaker. 

Julie  Nader  (SA)  and  Angela  Moore-Evans 
(SF)  will  be  responsible  for  directory  advertising  this 
year. 

Next  meetings:  The  Executive  Board  will 
meet  on  August  24  prior  to  the  joint  Advisory 
Council  and  Executive  Board  meeting.  The  joint  San 


IgrfHEODON  B00KS.INC 
iCs*  (AKA) 
DAVIS  &  FUTERNICK 

BOOKBINDERS. 
TELS10-793-9990 
FAX*  510-783-9994 

EXCELLENCE  IN 
LIBRARY  BINDING 
AT  REASONABLE 
PRICES  SINCE  1909 

"FOR  QUALITY  OUft 
WORD  IS  BINDING 


CONSULTING 


Our  library  services  include: 

Systems  Evaluation 
Needs  Assessment 
Library  Automation 
Contract  Services  / 
Outsourcing 

Draw  on  over  20  years'  experience 
managing  and  developing  special 
libraries.  Call  for  a  free  one-hour 
consultation  to  discuss  your  needs. 

CREW-NOBLE 
INFORMATION  SERVICES 

(510)  837-1399  /  FAX  (510)  820-9114 


Francisco/San  Andreas  Executive  Board  meeting  will 
be  August  18  at  6:00  pm  at  the  Document  Center  in 
Belmont.  The  Executive  Board  meeting  adjourned, 
and  the  Board/Advisory  Council  Meeting  was  called 
to  order. 

Joint  Executive  Board/Advisory  Council  Meeting 

Members  present  for  the  Board  meeting  were 
joined  by  Mark  Mackler,  Robert  Britton,  Marie 
McKenzie,  Mary  Torres,  Bill  Van  Niekerken,  Terry 
Langer,  Cristina  Campbell,  Wendy  Diamond,  Joan 
Galvez,  Angela  Moore-Evans,  Marlowe  Griffiths, 
Betsy  Fowler,  Ella  Hirst,  Inga  Govaars,  Lone 
Beeson,  Angie  Brunton,  and  Leslie  Fisher. 

Beth  Edelstein,  new  Chapter  President, 
welcomed  the  Board  and  Advisory  Council.  The 
minutes  of  the  March  23  meeting  were  approved  after 
revision  regarding  the  Jobline.  Beth  distributed  the 
Treasurer's  report  in  Diane  Rosenberger's  absence. 
The  last  royalty  check  for  a  book  by  a  Chapter 
author  has  been  received.  Financial  planning  sheets 
will  be  mailed  by  Wayne  Gribling. 

Academic  relations:  Wendy  Diamond 
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reported  on  last  year's  activities  for  Regina  Kammer. 
The  Chapter  donated  some  money  toward  graduation, 
and,  the  database  needed  to  be  cleaned  up.  Wendy's 
focus  will  be  to  act  as  liaison  with  the  UCB  SLIS  and 
keep  us  informed  on  University  developments. 
Nancy  Van  House  reported  at  a  meeting  on  July  6 
that  she  has  been  working  on  informing  the  campus 
at  large.  UCB  SLIS  is  not  officially  closed  but  is 
looking  to  reformat  the  school. 

UCLA's  situation  is  probably  just  as  bad  or 
worse.  Wendy  brought  an  information  packet  and 
Internet  addresses  so  that  members  can  communicate 
ideas  and  send  letters  of  support.  If  these  schools 
both  close,  the  University  of  Washington  and  SJSU 
will  be  the  only  library  schools  at  the  west  coast. 


Advertising:  Linda  Vida-Sunnen  reported 
22  advertisers  this  fiscal  year  with  $1200  in  out- 
standing invoices.  Angela  Moore-Evans  is  getting 
calls  for  ads  already  and  has  been  in  touch  with  San 
Andreas  about  advertising  for  the  directory. 

Answering  Service:  Mark  Mackler  will 
continue  next  year.  He  is  the  first  contact  with 
potential  members  of  SLA. 

Archives:  Ann  Jensen  will  continue  as 
chair.  Beth  announced  that  copies  of  the  chapter 
history  are  available. 

Career  Information  Program:  Leslie 
Fisher  will  take  over  and  plans  to  publicize  the 
program.  Beth  reported  that  the  Board  has  approved 
this  new  committee. 

BOARD  MEETING,  continued  on  page  1 7 


Exciting  New  Books  From  McGraw-Hill 

ELECTRONIC  PACKAQINQ,  MICROELECTRONICS 
AND  INTERCONNECTION  DICTIONARY 

Harf.er/Millcr  ISBN:  0-07-026688-3    100  pgs.  $39.50 

1  he  first  dictionary  to  focus  on  this  field.  Includes  circuits  and  communication  systems  for  all  types  of  electronic  subsys- 
tems and  assemblies.  Concise  definitions  for  over  6,000  entries.  Covers  full-range  of  hi-performance  electronic  systems. 

McQRAW-HILL'S  NATIONAL 

ELECTRICAL  CODE  HANDBOOK  (list  Edition) 

McPartland/McPartland  ISBN:  0-07-045901-0    1264  ftp.  $54.50 

Features  a  new  article  covering  requirements  for  multi-building  facilities.  Also  reviewed  are  additional  requirements  for 
proper  use  of  a  wide  range  of  equipment-conductors  used  in  residential,  commercial,  industrial  and  institutional  electri- 
cal systems. 

PHASE-LOCKED  LOOPS  (2nd  Edition) 

Roland  E.  Best  ISBN:  0-07-91 1386-9  300  pg*.  $50.00 

Contains  a  special  design  program  disk  enabling  designers  to  simulate  wide  spectrum  of  PLLs.  Spans  the  theory,  design 
and  real-world  applications  of  all  four  types  of  PLLs.  Plus  completely  new  treatment  of  ADPLL  and  software  PLL. 

OPEN  SYSTEMS  AND  IBM:  INTEGRATION  AND  CONVERGENCE 

Pamela  Qray  fSBN:  0-07-707750-4    304  pgs.  $30.00 


Easy  Toll  Free  Ordering:  800-431-1579  Fax  #:  914-835-0398 

BOOK  CLEARING  HOUSE 

46  Purdy  Street,  Harrison,  NY  10528 
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Consultation:  Inga  Govaars  reported  that 
activity  was  very  light  —  three  inquiries  last  year. 
This  is  a  pro  bono  service  that  may  not  compete  with 
our  members  who  are  consultants.  Our  role  is  to  give 
guidance  to  those  interested  in  starting  or  upgrading  a 
library  within  their  organization. 

Elections:  Leslie  Fisher  reported  close  to 
50%  return  of  ballots. 

Fundraising:  Terry  Langer  reported  for 
Linda  Suzuki  that  $3600  was  raised  last  year.  There 
should  be  more  contact  between  the  Fundraising  and 
Advertising  Chairs  next  year.  Terry  Huwe  and  Terry 
Langer  will  co-chair  this  year,  assisted  by  Marie 
McKenzie  and  Loretta  Sevier. 

Hospitality:  Bill  Van  Niekerken  and  Mary 
Torres  reported  on  meeting  attendance  in  the  past 
year.  Mary  proposed  possible  locations  and  formats 
for  next  year's  meetings  such  as  a  light  dinner, 
Christmas  party,  dim  sum  at  Yank  Sing  and  repeat  of 
the  bay  cruise. 

International  Relations:  Lone  Beeson  will 
look  into  implementing  the  recommendations  made  by 
Jackie  Desoer,  committee  chair  in  its  first  year. 

Jobline:  Bob  Britton  and  Marie  McKenzie 
Bob  announced  that  San  Andreas  will  be  responsible 
for  the  jobline  until  1995.  This  past  year  we  listed 
181  jobs,  142  were  professional  jobs  for  both  this 
and  for  last  year.  While  there  was  only  70%  re- 
sponse to  the  invoices  of  $25,  the  Jobline  did  make 
$3000  nevertheless.  Inga  explained  that  we  offer  a 
service  rather  than  a  product  in  order  to  encourage 
the  "donation."  The  chapter  billed  for  over  $9000 
and  will  receive  $4600  over  a  two-year  period. 

Membership:  Wess  as  President-Elect  is 
membership  chair.  The  chair  sends  flyers,  member- 
ship directories,  and  events  announcements  to  new  or 
prospective  members. 

Networking:  Angie  Brunton  reported  she  is 
Special  Libraries  representative  for  this  region. 

Nominating:  Terry  Langer:  "the  fruits  of 
the  nominating  committee  are  before  you."  Cris 
Campbell,  as  new  chair,  will  be  looking  for  sugges- 
tions 

Professional  Development:  Ella  Hirst 
reported  a  successful  program  last  winter.  Marlowe 
Griffiths  has  eight  committee  members  this  year  and 
is  planning  an  October  copyright  workshop.  She 
mentioned  the  possibility  of  an  Internet  program. 


Program:  Reva  Basch,  concerned  about  the 
dip  in  attendance  at  meetings,  is  considering  the 
following:  alternative  times  or  formats,  no  dinner, 
just  information  meetings,  good  programs,  and  more 
name  speakers.  The  new  program  committee  meets 
this  week,  hosted  by  Linda  Vida-Sunnen. 

Strategic  Planning:  Cris  Campbell  reported 
she'd  been  building  on  Inga's  plan  and  designed  a 
survey  form  for  new  members.  So  far  Cris  has 
received  only  one  response  Joan  Galvez  is  the 
incoming  chair. 

Past  President:  Beth  Edelstein  presented 
Tim  DeWolf,  outgoing  Chapter  President,  with  a 
book,  My  Life  As  A  Fan,  and  thanked  him  for  his 
contributions  to  the  chapter  over  the  past  year. 

The  Joint  Meeting  was  adjourned.  The  next 
joint  Advisory  Council  and  Executive  Board  meeting 
will  be  August  24.  CI 

Phoebe  Adams,  SF  Chapter  Secretary,  prepared  the 
Board  and  Joint  Board/Council  meeting  minutes.  The 
minutes  were  edited  by  new  President  Beth  Edelstein, 
and  further  edited  for  publication  by  the  Bulletin  editor. 


Does  Your  Present  Book  Supplier 
Create  More  Problems 
Than  Solutions? 

Try  Us. 

•  located  near  most  publishers  for  unusual 
service. 

•  Most  orders  phoned  in  daily  to  publishers. 

•  Only  service  corporate  libraries,  purchasing 
agents  and  research  groups .  .  .  people  who 
need  books  yesterday. 

•  Large  inventory  of  scientific,  reference, 
business  and  handbooks. 

•  Competitive  discounts. 

•  Prepay  small  publishers. 

•  Electronic  ordering.  .  EDI. 

EASY  TOLL-FREE  ORDERING 
800-431-1579 
914-835-0015 
FAX  914-835-0398 

Book  Clearing  House 

46  Purdy  Street,  Harrison,  N.Y.  10528 
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SF/SA  Members  Enjoy 
Joint  Chapters'  Picnic 
At  Huddart  Park 


A  lovely,  shady  area  under  redwood  trees  on 
a  very  warm  Summer  day  was  the  setting  for  the  San 
Francisco/San  Andreas  2nd  Annual  Joint  Summer 
Meeting/Picnic.  Several  dozen  members  and  their 


KALEIDOSCOPE,  continued  from  page  8 

baby?  Completed  a  major  project?  Moved  your 
library?  Received  a  promotion?  ...  Or  done  anything 
else  of  interest,  let  us  know!  After  all,  Kaleidoscope 
features  news  about  You,  the  Chapter  members. 

Items  for  Kaleidoscope  should  be  sent  to 
Marie  McKenzie,  San  Francisco  Chronicle  Library, 
901  Mission  Street,  San  Francisco,  CA  94103. 
415-777-7230.  Q. 

Marie  McKenzie  is  a  Librarian  at  the  SF  Chronicle 
Library.  After  wrestling  with  the  Jobline  as  Co-Chair  the 
past  two  years,  Marie  will  be  writing  the  Kaleidoscope 
column  and  assisting  with  fundraising  this  year. 


INMAGIC  INC 


Call  on  an  authorized 
INMAGIC®  dealer 
for  demonstration,  sales,  and  training. 


Ann  DiLoreto,  m.ls 

Legal  Information  Management 
390  Summit  Drive 
Redwood  City,  CA  94062 


Phone:  415/369-4944 
Fax:  415/369-4844 


Toll  Free: 
800/366-4944 


families  drove  the  beautiful,  winding  roads  through 
Woodside  on  July  24  to  Huddart  County  Park  for  an 
afternoon  of  socializing,  good  food  and  games. 

The  new  1 993/94  Chapter  Presidents  got  into 
the  swing  of  organizing  activities  by  tackling  logistics 
for  the  picnic  as  one  of  their  first  official  duties.  Beth 
Edelstein  of  the  San  Francisco  Bay  Region  Chapter 
and  Lynne  Bidwell  of  the  San  Andreas  Chapter  ably 
managed  the  myriad  of  arrangements,  from  reserving 
the  site  and  handling  the  notices,  to  making  sure 
volleyballs  and  a  net  were  available. 

Classic  picnic  food,  lots  of  drinks,  recre- 
ational equipment,  and  —  so  vital  on  a  hot,  hot 
afternoon  —  ice  and  ice  chests,  were  perfectly 
orchestrated.  Lynne  and  family  arrived  early  to  claim 
a  prime  spot,  and  picnic-goers  received  a  hearty 
welcome  at  the  picnic  site  from  Ray  and  Mary  Ann 


* 


Bidwell.  An  impressive  array  of  grills  were  loaded 
up  with  charcoal  and  readied  for  a  great  meal. 

The  award  for  newest  picnicers  went  to 
Silvia  Patrick's  3-month  old  twins,  the  youngest  of  a 
number  of  children  who  enjoyed  this  day  in  the  park. 

At  last  year's  picnic,  the  SF  Chapter 
snagged  the  softball  trophy,  a  memento  salvaged 
from  a  garage  sale.  This  year,  Tim  DeWolf  snazzed 
it  up  with  a  brass  plaque  which  says  SLA  SA/SF 
Softball  Champs,  and  it  was  dubbed  the  Chapter 
Perpetual  Trophy.  Bragging  rights  and  possession  of 
the  trophy  were  up  for  grabs,  but  the  softball  game 
was  sidetracked  by  the  field  already  being  in  use. 

Several  games  of  volleyball  in  the  shade  were 
substituted  for  the  softball  game,  but  keeping  score 
wasn't  much  of  a  priority.  The  Perpetual  Trophy 
was  therefore  handed  off  to  Lynne  for  SA  to  hold 
until  next  year,  when  it's  hoped  that  some  sort  of 
actual  competition  will  determine  the  possessor. 

A  good  time  was  had  by  all,  and  our  thanks 
to  Beth  and  Lynne  for  arranging  everything.  Q 


San  Francisco  Bay  Region  Chapter  SLA  Bulletin  September/October  1993  Page  18 


AD  INDEX 


AIM  9 

Arrow   19 

Book  Clearing  House   16,  17 

Certified  Personnel  13 

Crew-Noble  7,  15 

Davis  Bookbinding  15 

Dialog  6 

Disclosure   12 

Document  Center  8 

Ebsco   14 

Information  Express   19,  21 

Legal  Information  Management   18 

Library  Alliance   11 

Marin  News  Access   13 

Mead  Data  22 

Phiebig   19 


FOREIGN  BOOKS 
and  PERIODICALS 

CURRENT  OR  OUT  OF  PRINT 

Specialties: 

Search  Service 

Irregular  Serials 

International  Congresses 

Building  Special  Collections 

ALBERT  J.  PHIEBIG  INC. 

Box  352,  White  Plains,  N.Y.  10602-0352 
Telephone:  (914)  948-0138 
Fax:  (914)  948-0784 


ADVERTISING  RATES 


Size 

Business 
card 


1  issue  S  issues* 

$  35  157.50 


Va  Page  $  55  247.50 
(3'/4  x  41/2") 

'/2  Page  $  90  405.00 
(7  x  4,/2") 

Full  Page  $165  742.50 
(7  x  9") 


6  issues* 

112.50 

280.50 
459.00 
841.50 


Advertise  and  reach  our  800+  readers.  Contact: 

Angela  Moore-Evans 
Pillsbury,  Madison  &  Sutro 
225  Bush  Street 
20th  Floor  Library 
San  Francisco,  CA  94104 
415-983-1135 

*Includes  discount,  full  cost  to  be  paid  prior  to 
publication. 


When  you  need  Information... 
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ATTENTION!!!  ATTENTION!!! 


A  number  of  copies  of  the  July/August  Bulletin  were  mangled  and  rendered 
undeliverable  by  the  Postal  Service.  We  apologize  for  any  inconvenience 
this  may  have  caused. 


If  you  did  not  receive  your  July/August  Bulletin  and  would  like  to  have  a 
copy,  please  contact  Rita  Evans,  415-558-0359. 


San  Francisco  Bay  Region 
Chapter  Bulletin 

v.64,  n.2  1993/94 


ISSN  0277-2124 


Good  News  Announced 
On  Admissions  Policy 


The  BULLETIN  is  published  six  times  a  year, 
from  August  through  May. 


At  UCLA  GSLIS 


Special  Libraries  Association  assumes  no 
responsibility  for  the  statements  and  opinions 
advanced  by  the  contributors  to  the  Association's 
publications.  Editorial  views  do  not  necessarily 
represent  the  official  position  of  Special  Librar- 
ies Association.  Acceptance  of  an  advertisement 
does  not  imply  endorsement  of  the  product  by 
Special  Libraries  Association. 


news. 


regarding  the  future  arrangements  for  the  school  still 
needs  to  be  worked  out,  but  this  is  still  encouraging 


faculty,  recently  reported  that  Executive  Vice  Chan- 
cellor Andrea  Rich  has  just  reinstated  admissions  for 
the  MLS  program  for  Fall  1994.  Everything  else 


Marcia  Bates,  Chair  of  UCLA  GSLIS 


The  BULLETIN  is  free  to  Chapter  members. 
Subscriptions  are  $15  to  other  SLA  members 
and  $20  to  nonmember. 


For  more  information  about  the  status  of 
admissions  and  prospects  for  the  future  at  UC 
Berkeley  SLIS  and  UCLA  GSLIS,  please  contact  the 
Chapter's  Academic  Relations  Chair,  Wendy  Dia- 
mond, at  510-643-6471. 
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ALUMNAE 
RESOURCES 
LIBRARY 


Hate  to  throw  away  old  reference  books  when 
you  get  new  editions?  Send  them  to  the  Alumnae 
Resources  Library! 

Alumnae  Resources,  the  only  nonprofit  career 
development  organization  in  San  Francisco,  can 
use  your  old  editions  of  the  following  books: 

International  Corporate  Yellow  Book 
1992/93  Leasing  Sourcebook 
Nelson's  Directory  of  Investment  Managers 
Directory  of  Importers 
Directory  of  Exporters 
National  Directory  of  Nonprofit  Organizations 
California  Business  Directory 
Med-Tech  Directory 
And  Others... 

When  you  purchase  new  editions  of  these  or  any 
other  business  reference  books,  don't  discard  the 
old  ones  —  donate  them  to  Alumnae  Resources 
so  that  more  than  30,000  Bay  Area  job  seekers 
can  use  them. 

For  information,  call  Bonnie  Willdorf  at  415- 
274-4710. 


WE  HAVE  MOVED! 


Back  Issue 

PERIODICALS 

Medical  •  Technical  •  Scientific 
Liberal  Arts  •U.S.&  Foreign 

««w 

WANT  LISTS 

Answered  Promptly 

DUPLICATES 

Bought  or  Exchanged 

CHEMICAL  ABSTRACTS 

Always  interested  in  complete  sets 

f**r 

G.  H.  ARROW  CO. 

P.  O.  Box  676 
Bala  Cynwyd,  PA  19004 
Phone:  (215)227-3211 
Fax:  (215)221-0631 

DEDICATED  TO  SERVICE  FOR  OVER  50  YEARS 


...We're  That  Fast 

Information  Express 

3250  Ash  Street,  Palo  Alto,  CA  94036  (415)494-8787  Fax  (415)  494-6541 
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"YOUR  INFORMATION 

PARTNERS" 


.  .  .for  the  SLA  San 
Francisco  Bay 
Region  Chapter 


"The  Information  Partnership:  Recognizing  a  V.I.P."  is  the  second  in  a  series 
of  educational  videotapes  being  created  by  Mead  Data  Central,  Inc., 
provider  of  the  LEXIS®/NEXIS®  services  for  information  professionals.  The 

video: 

j   Is  intended  to  help  information  professionals  promote  the  value  of  their 
information  center  services  to  management  and  employees  of  the 
organizations  they  serve 

j    Is  produced  under  the  direction  of  Sharon  M.  LaRosa,  Editor  of  MLS: 

Marketing  Library  Services 

«/   Shows  interviews  with  librarians  and  key  decision-makers  about  the  range  and 
value  of  information  professionals'  services,  and  their  contribution  to  the 
bottom-line 

j   Includes  expert  commentary  by  Dr.  James  Matarazzo,  Professor,  Simmons 
College  Graduate  School  of  Library  and  Information  Science 

v  Includes  a  brochure  that  outlines  the  features  and  benefits  of  some  of  the  many 
potential  products  and  services  that  a  special  library  or  corporation  can  provide 
to  an  organization 


To  reserve  your  copy  of  the  video  and  brochure,  or  for  more  information.. 

Call  1  -800-227-9597  and  ask  for  Angie  Hollon,  x6664.  The  video  and 
brochure  are  $15  and  are  available  beginning  August  1,  1993. 


LEXIS  and  NEX1S  are  registered  trademarks  of  Mead  Data  Central,  Inc. 
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CALENDAR 


SEPTEMBER  1993 

7         San  Andreas  Chapter  Dinner  Meeting. 
Speaker:  Michael  Liebhold,  Apple  Computer,  on 
current  issues  related  to  national  information  infra- 
structure and  the  newest  applications  on  the  Internet. 
Location:  Apple  Computer,  Cupertino.  Contact: 
Morgen  Kimbrell,  408-974-9189  before  the  August 
24  deadline. 

11-18    UC  Berkeley  Extension,  San  Francisco. 
How  to  Find  Clients:  Marketing  an  Information 
Business.  Instructor:  Amelia  Kassel.  Two-day 
workshop,  $175.  Contact:  415-323-8141. 

14        San  Francisco  Chapter  Dinner  Meeting. 
Speaker:  Jon  Carroll  of  the  San  Francisco 
Chronicle.  (See  meeting  notice  included  with  this 
mailing.) 

23,  30,  Oct.  14  UC  Berkeley  Extension,  San  Fran- 
cisco. Automating  the  Small  Library.  Instructors: 
Beverly  Duval  and  Linda  Main.  Short  course,  $210. 
Contact:  415-323-8141. 


OCTOBER 

TBA     San  Francisco  Chapter  Professional 
Development  Program.  Watch  for  a  mailing  with 
more  information. 

2,  9      UC  Berkeley  Extension,  San  Francisco.  An 
Introduction  to  Online  Searching.  Instructor:  Amelia 
Kassel.  Two-day  course,  $220.  Contact:  415-323- 
8141. 

2,  16    UC  Berkeley  Extension,  San  Francisco. 
Using  the  Internet,  Part  1 .  Techniques  and  Resources 
for  Librarians.  Instructors:  L.  Jaffe,  R.  Tennant,  D. 
Robison.  One-day  course  (two  sections  available), 
$200.  Contact:  415-323-8141. 


21        San  Francisco  Chapter  Dinner  Meeting. 

Multimedia.  Location:  East  Bay. 

30        UC  Berkeley  Extension,  San  Francisco. 
Using  the  Internet,  Part  2:  Resource  Tools.  Instruc- 
tor: David  Robison.  One-day  course,  $185.  Contact. 
415-323-8141. 


NOVEMBER 

18        San  Francisco  Chapter  Dinner  Meeting. 

San  Francisco  Public  Library  architectural  history. 
Location:  PG&E  Energy  Center,  San  Francisco. 

DECEMBER 

2         San  Francisco  Chapter  Dinner  Meeting. 

Joint  meeting  with  San  Andreas.  Speaker:  Roxanna 
Frost,  Microsoft  Corporate  Services.  Location: 
Foster  City. 

JANUARY  1994 

11        San  Francisco  Chapter  Dinner  Meeting. 

Speaker:  Dorothy  Gregor,  UC  Library.  Location:  UC 
Faculty  Club. 

FEBRUARY  1994 

17       San  Francisco  Chapter  Dinner  Meeting. 

Speaker:  John  Garrett,  Electronic  Copyright  Implica- 
tions. Location:  San  Francisco. 

Send  items  for  the  Bulletin  Calendar  to  Rita  Evans, 
Dolby  Laboratories,  100  Potrero  Avenue,  San 
Francisco,  CA  94103.  415-558-0359  (phone), 
415-863-1373  (fax),  re@dolby.portal.com  (Internet) 


San  Francisco  Bay  Region  Chapter  SLA 


Bulletin 


September/October  1993 


Page  23 


Z0Lfr6  VO  'oosioubjj  ubs 
jaejjS  *e>|je|Ai  09Z 

noiivioossv  saravaan  nvioads 


Libraries  Association/San  Francisco  Bay  Region  Chapter/Special  Libraries  Associ 
1  Libraries  Association/San  Francisco  Bay  Region  Chapter/Special  Libraries  Assoc 
Chapter/Special  Libraries  Association/San  Francisco  Bay  Region  Chapter/Special  L 
Chapter/Special  Libraries  Association/San  Francisco  Bay  Region  Chapter/Special 
I  Chapter/Special  Libraries  Association/San  Francisco  Bay  Region  Chapter/Special 
Dn  Chapter/Special  Libraries  Association/San  Francisco  Bay  Region  Chapter/Specia 
ion  Chapter/Special  Libraries  Association/San  Francisco  Bay  Region  Chapter/Speci 
5  Association  Mgn^San 
2S  Assoc iat  i<fl   2E!E^5EEE^  ^Z3:I2E^:E^  :  Bi/Sa 


ation/San  F 
iat ion/San 
ibraries  As 
Libraries  A 

Librari  es 
1  Libraries 
al  Librarie 

Francisco 
n  Francisco 


ies  Associat 
ries  Associa 
ay  Region  Ch 
3ay  Region  C 

Bay  Region 
:o  Bay  Regio 
''San  Francis 
i/San  Franci 
Dn/San  Franc 
ion/San  Fran 
:isco  Bay  Re 
icisco  Bay 
ancisco  Bay 
jraries  Asso 
ibraries  Ass 
Libraries  As 

Libraries 
napter/Speci 
Chapter/Spec 

Chapter/Spe 
n  Chapter/Sp 
Dn  Chapter/S 

Association! 
s  Associati 
es  Associati 
ies  Associat 
y  Region  Ch 
ay  Region  C 
Bay  Region 
d  Bay  Region 
San  Francisco 

/San  Francisco  Bay  Region  Chapter/Special 
i/San  Francisco  Bay  Region  Chapter/Special 


VOL.64  NO.3  NOVEMBER/DECEMBER  1993 

Bay  Region  Chapter/Special 


3n/San  Francisco 


Region  Chai 
>e< 


>ter/Special 


n/San  Franc isc< 
ion/San  Franci sj< 
ter/Special  Li 
pter/Special  L 
apter/Special 
Chapter/Specia 
Bay  Region  Ch 
o  Bay  Region  C 
co  Bay  Region 
sco  Bay  Region 
gion  Chapter/S 
eg  ion  Chapter/ 
Region  Chapter, 
ciation/San  Fr« 
ociation/San  Fi 
sociat ion/San 
ssociat ion/San 
al  Libraries  Ai 
ial  Libraries 
cial  Libraries 
ecial  Libraries 
pec ial  Librari 
/San  Francisco 
n/San  Franci sc< 
on/San  Francisi 
ion/San  Franci 
pter/Special  L 
apter/Special 
hapter/Special 
Chapter/Speci* 
Libraries  Association/San  Francisco  Bay  Region  Chi 
Libraries  Association/San  Francisco  Bay  Region 
Libraries  Association/San  Francisco  Bay  Region 
Libraries  Association/San  Francisco  Bay  Regior 


A 


Chapter/Sf ■ 
Chapter/S i 
Chapter/ 3 
on/San  Fra 
ion/San  Fr 

Bay  Region  Chapter/Special  Libraries  Association/San  F 
Libraries  Association/San  Francisco  Bay  Region  Chapter/Special  Libraries  Association/San 
lapter/Special  Libraries  Association/San  Francisco  Bay  Region  Chapter/Special  Libraries  As 
Chapter/Special  Libraries  Association/San  Francisco  Bay  Region  Chapter/Special  Libraries 
Chapter/Special  Libraries  Association/San  Francisco  Bay  Region  Chapter/Special  Libraries 
i  Chapter/Special  Libraries  Association/San  Francisco  Bay  Region  Chapter/Special  Libraries 
>n  Chapter/Special  Libraries  Association/San  Francisco  Bay  Region  Chapter/Special  Librarie 
Association/San  Francisco  Bay  Region  Chapter/Special  Libraries  Association/San  Francisco 
Association/San  Francisco  Bay  Region  Chapter/Special  Libraries  Association/San  Francisco 
s  Association/San  Francisco  Bay  Region  Chapter/Special  Libraries  Association/San  Francisc 
es  Association/San  Francisco  Bay  Region  Chapter/Special  Libraries  Association/San  Francis 
i  Region  Chapter/Special  Libraries  Association/San  Francisco  Bay  Region  Chapter/Special  Li 
ly  Region  Chapter/Special  Libraries  Association/San  Francisco  Bay  Region  Chapter/Special 


SB 


BULLETIN 

VOL  64  1993/1994 

San  Francisco  Bay  Region  Chapter 
Special  Libraries  Association 

760  Market  Street,  #315 
San  Francisco,  CA  94102 
415-951-2443 


Executive  Board 


President 

President-Elect 

Secretary 

Treasurer 

Director/Program 

Director/Assistant  Program 

Past  President 


Beth  Edelstein 
Wess-John  Murdough 
Phoebe  Adams 
Gretchen  Peterson 
Reva  Basch 
Linda  Vida-Sunnen 
Tim  DeWolf 


510-242 
415-392 
415-776- 
510-420- 
510-527- 
510-642- 
415-774- 


3716 
6952 
2211 
3146 
9064 
2666 
2454 


Academic  Relations 

Advertising 

Affirmative  Action 

Answering  Service  Liaison 

Archives 

Bulletin 

Career  Information  Program 

Consultation 

Directory 

Elections 

Finance 

Fund  Raising 

Government  Relations 
Hospitality 

International  Relations 

Jobline 

Library  Visits 

Mailing 

Networking 

Nominating 

Professional  Development 
Publicity 

Strategic  Planning 


Advisory  Council 

Wendy  Diamond 
Angela  Moore-Evans 
Elyse  Eisner 
Mark  Mackler 
Ann  Jensen 
Rita  Evans 
Leslie  Fisher 
Inga  Govaars 
Kurt  Shuck 
Nyra  Krstovich 
Wayne  Gribling 
Terry  Huwe 
Terry  Langer 
Melissa  Metzler 
Mary  Torres 
Lone  Beeson 
San  Andreas  Chapter 
Ann  Caviness 
Betsy  Fowler 
Angie  Brunton 
Cristina  Campbell 
Marlowe  Griffiths 
Dan  Cunningham 
Joan  Galvez 

JOBLINE 


510-643 
415-983 
510-943 
415-433 
510-642 
415-558 
510-422- 
415-616- 
415-546- 
415-974- 
415-957- 
510-642- 
510-643- 
510-893- 
415-616- 
415-982- 

415-441- 
415-546- 
707-938- 
510-642- 
415-765- 
415-955- 
510-745- 


-6471 
-1135 
-8190 

-0440  ext.242 

-5575 

■0359 

■5295 

■2701 

■8466 

•3218 

•3172 

•1705 

•6429 

7800 

4420 

2541 

2994 
8484 
6244 
2511 
4675 
3669 
1500 


415-856-2140 
Dialog  DialMail  address:  SLA. JOBLINE 


Cover  Design:  Meg  Dawson 


San  Francisco  Bay  Region  Chapter  SLA 


Bulletin 


November/December  1993 


Page  2 


President's  Message 

Kudos  to  Chapter 

Committees 

For  Launching  Year 

by  Beth  Edelstein 

The  chapter  year  was  launched  in  great  style 
at  our  first  dinner  meeting  in  September.  Thanks  go 
to  Darlis  Wood  of  the  Program  Committee  for 
bringing  back  Jon  Carroll,  the  San  Francisco 
Chronicle  columnist,  to  read  to  us  from  his  new 
book,  and  to  Mary  Torres  and  Candace  Cavanaugh 
for  arranging  the  meeting. 

Special  recognition  goes  to  Terry  Langer  and 
Marie  McKenzie,  Fund  Raising,  for  inaugurating  the 
table  sponsor  program  and  inviting  representatives  of 
Bay  Area  independent  book  sellers  to  attend  the 
meeting.  We  all  enjoyed  the  opportunity  to  meet 
them. 

*  *  * 

Congratulations  also  to  Marlowe  Griffiths 
and  her  Professional  Development  Committee  for 
tracking  down  potential  workshop  speakers  during 
the  summer  vacation  season  and  organizing  a  copy- 
right workshop.  And,  of  course,  we  wouldn't  know 
about  any  of  our  chapter  activities  without  Dan 
Cunningham's  publicity  or  the  efforts  of  Rita  Evans 
and  the  Bulletin  staff  and  Betsy  Fowler's  mailing 
committee.  Thanks  to  all  of  you. 

*  *  * 

One  of  my  concerns  this  year  has  been 
keeping  the  membership  informed  about  chapter 
activities  and  it  seems  that  the  best  way  to  do  this  is 
by  publishing  summaries  of  our  Executive  Board  and 
Advisory  Council  minutes  in  the  Bulletin. 

So  I  hope  that  you  will  peruse  the  minutes 
and  will  contact  us  if  there  are  items  in  the  minutes 
arouse  your  curiosity  about  new  developments  in  the 
chapter  or  if  you  want  more  information  on  them. 


Chapter  members  are  always  welcome  to  attend 
board  meetings  or  to  suggest  issues  for  discussion — 
the  next  meeting  will  be  held  immediately  before  the 
January  dinner  meeting. 

*  *  * 

We  are  very  fortunate  to  have  Roxanna  Frost 
as  our  speaker  for  the  joint  meeting  with  the  San 
Andreas  Chapter  on  December  2.  When  I  heard  her 
speak  at  the  SLA  Winter  Conference  last  January,  I 
thought  that  she  gave  a  superb  talk  and  was  delighted 
when  she  agreed  to  be  our  speaker  for  this  meeting. 

I  know  that  the  trip  to  Foster  City  is  a  long 
one  for  many  of  our  members,  but  I  think  that  it  will 
be  well  worth  it.  And  if  all  goes  well  with  produc- 
tion, you  may  be  able  to  pick  up  your  new  joint 
chapter  membership  directory  at  the  meeting. 

*** 

Good  wishes  to  all  of  you  for  happy  holi- 
days! CI 

Beth  Edelstein,  President  of  the  San  Francisco  Bay 
Region  Chapter,  is  an  Information  Analyst  with  Chevron 
Research  and  Technology  Company  in  Richmond. 
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SOAPBOX 


by  Sharon  Modrick 

United  States  businesses  have,  from  the  end 
of  WWII  to  the  1990s,  operated  in  an  environment  of 
relative  economic  complacency:  when  you're  clearly 
#1,  you  rarely  feel  that  you  have  to  try  harder.  When 
the  1990s  hit,  the  business  community  discovered 
that  it  not  only  didn't  enjoy  a  substantial  lead  in 
many  areas,  but  had  lost  the  lead  altogether  in  some. 
And  the  most  horrifying  discovery  has  been  that  we, 
as  the  business  community,  don't  know  what  skills 
are  needed  to  "try  harder"  successfully.  So  we  have 
zealously  embarked  on  the  quest  of  identifying  and 
implementing  those  skills,  resulting  in  the  chaos  in 
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which  we  all  currently  work  (or  unfortunately  don't 
work,  as  the  case  may  be). 

Since  we  don't  know  what  these  skills  or  the 
resulting  business  entities  will  look  like  (except  that 
they  will  have  #1  stamped  prominently  upon  them) 
we  are  furiously  busy  looking  at  all  of  them  under  a 
microscope.  This  intense  scrutiny  at  all  levels  within 
and  outside  of  individual  businesses  has  engendered  a 
period  of  economic  "survival  of  the  fittest,"  with  the 
current  survival  criteria  being  customer  focus  and 
perceived  added  value.  No  longer  are  things  inher- 
ently valuable  for  some  common  good;  likewise,  the 

"...  we  have  begun  to  shuck  an  old  identity 
without  replacing  it  with  one  that  differenti- 
ates us  meaningfully  in  the  eyes  of  our 
customers. " 


customer  may  have  his  head  in  a  paper  bag,  but  he  is 
still  king. 

Is  all  of  this  scrutiny  bad?  I  don't  think  so; 
some  very  beneficial  things  are  coming  out  of  it.  Has 
the  pendulum  swung  too  far?  I  think  probably  so, 
but  perhaps  we  wouldn't  do  the  examination  at  all  if 
things  were  at  a  more  comfortable  balance.  Are 
customer  focus  and  added  value  the  right  criteria?  I 
have  mixed  feelings  about  this.  They  are  generally 
being  used  now  in  a  very  short-term  sense  with 
which,  being  oriented  toward  the  long  view  of  things, 
I'm  not  comfortable.  Whether  they  will  survive  as 
long-term  criteria  or  be  balanced/replaced  with  others 
seems  an  open  question  to  me.  At  any  rate,  for  the 
present  these  are  the  criteria  we  must  use  in  examin- 
ing ourselves  and  our  products  and  services  if  we  are 
to  survive  to  the  long  term. 

The  first  step  for  me  in  doing  this  self- 
scrutiny  has  been  to  try  to  determine  where  we  (my 
work  group)  are  and  where  we  think  we  would  like  to 
be.  The  process  of  trying  to  do  so  has  led  me  to 
some  interesting  thoughts  about  why  we  face  some  of 
the  difficulties  that  we  do  in  this  process  of  survival. 
And  these  thoughts  have  to  do  with  defining  who  we 
are. 

I've  always  rebelled  against  the  idea  of 
rigidly  defining  our  role,  partly  because  traditional 
definitions  have  revolved  around  the  physical  place 
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From  the  , 
Editor's  I  ' 
Desktop     £  1 

by  Rita  Evans 

Downsizing,  reorganization,  staff  cuts  —  I  had 
hoped  I  wasn't  going  to  have  the  first-hand  experi- 
ence with  these  trends  of  the  '90s  which  so  many  of 
my  colleagues  have,  but  cost-cutting  is  underway 
here  at  Dolby  Laboratories,  and  I  lost  my  terrific 
part-time  assistant  at  the  end  of  August. 

Now  I'm  faced  with  the  same  problem  so 
many  of  you  have  wrestled  with  —  management 
that  said  there  would  be  corresponding  cuts  in 
service  if  staff  cuts  were  made,  but  who,  now  that 
my  assistant  actually  is  gone,  can't  quite  commit  to 
all  those  promised  cuts.  So  I  have  about  an  extra 
half-week  of  additional  work  I'm  somehow  sup- 
posed to  squeeze  into  my  existing  full-time  work- 
week. 

What's  especially  discouraging  is  that  I  feel 
as  if  I've  taken  a  giant  step  backward  to  where  I  was 
three  years  before  I  had  an  assistant,  overwhelmed 
by  administrative  and  clerical  work.  Even  so,  I  can't 
in  fault  my  employer,  since  this  was  clearly  a 
business  decision,  and  I  don't  feel  that  my  area  was 
targeted  unfairly.  I  work  for  a  small  company,  and 
having  1.75  people  devoted  to  providing  the  services 
we  did  may  well  be  a  luxury  the  company  can  no 
longer  afford. 

But  what  am  I  supposed  to  do  now? 

Live  and  learn,  we're  told,  and  I  know  at 
least  one  response  that  won't  work.  On  my  last  job  I 
was  confronted  with  a  similar  severe,  chronic 
imbalance  between  the  library's  workload  and  the 
staff  available  to  handle  it.  As  the  library  manager, 
my  response  was  to  work  overtime,  first  an  extra 
hour  or  two  each  day,  then  Saturdays,  and  finally 
work  at  home  on  evenings  and  Sundays.  Sixty-hour 
weeks  became  standard. 

And  what  did  I  accomplish?  The  backlog 
never  cleared  up  or  even  diminished  appreciably. 
My  boss  never  acknowledged  my  extra  effort  —  all 
she  ever  wanted  to  know  was  why  there  were  always 
piles  of  documents  waiting  to  be  processed.  She 


refused  to  accept  the  fact  that  it  was  simply  a 
physical  impossibility  for  the  staff  to  accomplish  all 
the  work  which  was  piled  on  us. 

So  I'm  not  making  the  mistake  again  of 
trying  to  handle  the  workload  long-term  by  working 
more  hours.  Note  that  I'm  not  objecting  to  working 
extra  hours  to  handle  special  projects  or  a  short-term 
situation  —  that's  part  of  my  job.  This  situation, 
however,  has  no  end  in  sight. 

And  as  to  working  harder  or  smarter,  well, 
let's  see...  If  I  suddenly  can  handle  all  of  that  extra 
work,  doesn't  that  strongly  indicate  that  I  previously 
was  wasting  lots  of  time,  or  at  least  working  very 
inefficiently?  And  if  that's  the  case,  why  did  I  get  an 
excellent  performance  evaluation  last  year? 

I  think  the  real  answer  lies  in  a  thought- 
provoking  article  in  the  SpeciaList  a  couple  of 
months  ago.  It  challenged  special  librarians  and 
information  managers  to  get  their  priorities  in  order 
and  stop  trying  to  provide  every  service  imaginable 
to  every  possible  customer  because  no  successful 
business  could  possibly  operate  that  way. 

This  may  seem  at  odds  with  the  intense 
marketing  efforts  many  of  us  have  been  engaged  in 
during  the  past  few  years,  but  it's  not  the  marketing 

EDITOR,  continued  on  page  21 
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Bulletin  copy  should  be  submitted  in  elec- 
tronic form  if  at  all  possible.  You  can  send  it 
to  my  Internet  address  (my  preference),  or 
you  can  send  me  a  disk  with  the  file  (I'll 
return  your  disk).  I  work  from  Word  for 
Windows  on  a  PC,  but  I  can  accept  files  in 
Word  for  Mac  or  PC,  WordPerfect,  ASCII, 
just  about  anything.  Please  call  me  if  you 
have  any  questions. 

Rita  Evans,  Dolby  Laboratories,  100  Potrero 
Avenue,  San  Francisco,  CA  94112. 
415-558-0359  (phone),  415-863-1373  (fax), 
re@dolby.portal.com  (Internet). 
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coverage.  And  now  our  global 
business  partner,  Data-Star,  covers 
European  business  in  depth. 

Whether  it's  competitive  intel- 
ligence or  consumer  demograph- 
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and  export  easily  into  standard 
spreadsheets.  ALERTS3"  keep  you 
current  on  the  topic  of  your  choice 
with  automatic  daily,  weekly  or 
monthly  updates.  Occasional 


ics,  intellectual  property  or  industry  profiles,  searchers  can  find  many  answers  through  our 
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KALEIDOSCOPE 


by  Marie  McKenzie 

OVER  IN  EMERYVILLE:  Ella  Hirst,  formerly  of 
the  Alameda  County  Business  Library  is  now 
Librarian  at  The  Ratcliff  Architects  in  Emeryville. 
Ella  invites  anyone  who's  interested  to  drop  by  and 
see  her  great  collection  of  carpet  and  tile  samples. 
You  can  contact  Ella  at  5 10-652-1972  or  fax  510- 
655-6654. 

Jim  Cowan  is  now  Research  Librarian  at  Global 
Business  Network  also  in  Emeryville.  He  can  be 
reached  at  510-547-6822,  fax  510-547-8510,  or 
Internet:  cowan@WELL.sf.ca. us. 

AND  IN  THE  CAPITAL:  Barbara  Robinson  writes 
that  she  has  moved  back  to  Washington,  DC  with 
her  family  where  she'll  continue  to  consult  as 
Robinson  &  Associates.  "I  hope  to  be  back  for 
visits,  good  coffee  and  good  cheer  although  I  know 
times  are  bleak  for  librarians  in  California,"  she 
said.  Barbara's  address  is  3933  Morrison  Street, 
NW,  Washington,  DC,  20015.  Telephone  202-363- 
8107. 

NOW  THAT'S  EXOTIC:  Catherine  (Cate) 
Hutton,  formerly  Research  Associate  at  Andersen 
Consulting  in  San  Francisco,  has  accepted  a  Library 
Fellows  position  to  advise  on  library  development 
and  provide  in-service  training  to  the  staff  of  the 
Lhasa  Public  Library  in  Tibet.  Scheduled  to  open  in 
September  1993,  the  library  is  the  first  provincial 
library  in  Tibet.  Training  emphasis  will  be  in  techni- 
cal services  and  basic  library  administration.  The 
Library  Fellows  Program  is  sponsored  by  the 
American  Library  Association  and  the  US  Informa- 
tion Agency  and  is  in  its  seventh  year  of  sending 
librarians  overseas  to  provide  technical  assistance  to 
libraries. 

Cate's  assignment  is  for  approximately  nine 
months  and  will  run  from  October  1993  through 
June  1994.  She  welcomes  correspondence  from  her 


colleagues  in  special  libraries  and  others  interested 
in  international  librarianship. 

Her  address  in  Tibet  is  C/O  Tibet  Develop- 
ment Fund,  184  Beijing  Middle  Road,  Lhasa,  Tibet, 
850000,  China. 

CHANGE  OF  COURSE:  Shari  Morwood  writes 
that  after  stints  as  President  of  both  the  San  Andreas 
and  Oregon  Chapters  she  has  changed  careers  and 
moved  into  market  research.  In  a  newly  created  role 
Shari  is  now  Market  Research  Manager  for  the 
Personal  Information  Products  Group  —  the  PC  and 
LAN  business  unit  of  Hewlett  Packard.  "It's  a  very 
exciting  and  challenging  change  from  the  library 
world,  but  I've  been  pleased  to  be  able  to  put  much 
of  my  library  science  background  to  use." 

BACK  IN  LIBRARY  MODE:  Elaine  Cant, 
Library  Director  of  the  Santa  Rosa  Press  Democrat 
in  a  former  life,  is  now  Serials  Manager  at  Informa- 
tion Access  in  Foster  City.  Elaine  began  her  new 
role  at  Information  Access  in  May,  supervising  a 
department  of  16  as  well  as  handling  the  many 
thousands  of  subscriptions  that  go  into  the  produc- 
tion of  I A  products.  You  can  contact  Elaine  at  415- 
378-5388,  fax  415-358-4769,  or  Internet: 
iaccant@class .  org . 

DOESN'T  HURT  A  BIT:  Sally  Rosoff  is  now  at 
Deltanet,  the  data  processing  system  for  Delta 
Dental,  as  Corporate  Librarian,  Applications 
Development.  Based  in  downtown  San  Francisco, 
Sally's  setting  up  an  information  systems  library, 
specific  to  systems  development,  with  materials 
including  project  documentation,  reference  manuals, 
and  systems  development  materials.  You  can  contact 
Sally  at  415-995-8714. 

Sally  also  has  another  side,  with  the  world 
of  libraries  and  information  being  a  "second"  career 
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for  her.  She's  a  professional  cellist,  and  along  with 
"The  Villa  String  Quartet"  has  been  giving  concerts 
recently  at  the  Antioch  Community  Center  in 
Antioch  and  the  Broadmoore  Presbyterian  Church  in 
Daly  City. 

POSTCARD  FROM  EUROPE:  Kurt  Shuck 
summered  —  well,  spent  10  days  over  June/July 
—  in  Corsica.  Yes,  he  visited  Napoleon's  birthplace 
of  Ajaccio,  and  also  visited  with  friends  outside  of 
Paris,  but  no,  he  was  home  before  Bastille  Day 
celebrations. 

HAIL  TO  THE  CHIEF:  Ruth  Girill,  Manager, 
Research  Library  and  Information  Center  at  Bank  of 
America  in  San  Francisco,  has  just  begun  her  term 
as  Program  Chair/President  Elect  of  The  Conference 
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Board's  Information  Services  Advisory  Council. 
Following  her  victory  in  recent  elections  Ruth's 
administration  began  with  the  fall  meeting  in 
Midland,  Michigan.  The  Conference  Board  is  a 
research  group  based  in  New  York  City,  to  which 
companies  pay  a  membership  fee  to  belong.  It 
conducts  research  and  publishes  the  "Consumer 
Confidence  Survey."  Among  other  duties,  Ruth  will 
be  hosting  the  next  annual  meeting  in  Santa  Fe,  New 
Mexico  in  April  1994. 

. . .  AND  NOW  A  NOTE  FROM  THE  EDITOR: 
Marie  McKenzie,  our  intrepid  reporter  on  member 
news  for  Kaleidoscope,  has  some  news  of  her  own  ~ 
Marie  resigned  from  the  San  Francisco  Chronicle  in 
October  and  is  pursuing  a  career  as  an  information 
broker  with  McKenzie  Information  Associates.  Her 
address  and  phone  number:  845  Highland  Avenue, 
#3,  San  Mateo,  CA  94401,  415-342-5781. 

Changed  jobs?  Or  your  name?  Won  an  award?  Or 
the  lottery?  Published  a  paper?  Had  a  baby?  Com- 
pleted a  major  project?  Moved  your  library?  Re- 
ceived a  promotion?  ...  or  done  anything  else  of 
interest?  Let  us  know!  After  all,  Kaleidoscope 
features  news  about  You,  the  Chapter  Members.  CI 

Items  for  Kaleidoscope  should  be  sent  to  Marie 
McKenzie,  McKenzie  Information  Associates, 
845  Highland  Avenue,  #5,  San  Mateo,  CA  94401, 
or  call  41 5-342-5781. 
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Career  Transition  from 
Special  Library  Theme 
Of  December  Meeting 


by  Dan  Cunningham 

Ever  wonder  if  the  career  path  for  librarians 
goes  beyond  management  of  the  corporate  library? 
On  Thursday,  December  2,  you  can  gain  the  insights 
of  a  woman  who  has  made  that  transition,  at  the  San 
Andreas/San  Francisco  Bay  Chapters'  Joint  Dinner 
Meeting. 

In  a  talk  entitled  "Corporate  Transitions: 
Life  as  an  Ex-Librarian,"  Roxanna  Frost,  Director  of 
Corporate  Services  at  Microsoft  Corporation,  will 
share  her  thoughts  on  how  and  why  she  was  seen  as  a 
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potential  candidate  for  a  position  managing  a  variety 
of  Administrative  Groups  for  the  company;  what 
skills  from  librarianship  she  has  found  useful;  and 
what  advice  she  would  give  to  others  ready  to  take  on 
other  responsibilities  within  their  organizations. 

Roxanna  Frost  heads  a  273  person  depart- 
ment responsible  for  the  administrative  services  at 
Microsoft.  Groups  included  in  Corporate  Services 
range  from  basic  office  services  such  as  reception, 
switchboard,  mail  and  copy  centers,  to  media,  travel, 
food  &  beverage  and  company  parties.  The  Informa- 
tion Services  group  (her  former  position)  also  reports 
into  Corporate  Services. 

Information  Services  comprises  research, 
library,  records  &  archives  services  and  information 
products  that  are  used  by  Microsoft  employees 
worldwide.  Last  year,  her  group  handled  over 
365,000  requests  almost  exclusively  via  electronic 
mail  or  through  WInfo,  an  internally  developed 
product  which  creates  desktop  access  to  the  library. 

Roxanna  will  be  introduced  by  Ella  Hirst  of 
the  Program  Committee,  who  arranged  for  her  to 
speak  that  evening.  Watch  for  your  meeting  notice 
and  join  us  for  what  promises  to  be  a  most  interesting 
evening.  Q 

Dan  Cunningham  is  a  reference  librarian  with  the  law 
firm  ofThelen,  Marrin,  Johnson  &  Bridges  in  San 
Francisco.  He  is  Chair  of  the  SF  Chapter  Publicity 
Committee. 
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An  Evening  with  Jon  Carroll 

On  Mondegreens, 
That  $100  Bet 
With  Your  Spouse, 
And  "Losing  My 
Whatchamacallit" 


by  Linda  Suzuki 

Before  describing  in  detail  the  delightful 
evening  we  shared  with  Jon  Carroll  at  September's 
dinner  meeting  at  Yank  Sing,  I  have  to  make  a  small 
confession. 

Prior  to  this  summer,  I  was  not  a  reader  of 
the  Jon  Carroll  columns.  A  still  relatively  recent 
emigre  to  the  Bay  Area  (1987),  I  had  quickly  latched 
on  to  the  San  Francisco  Chronicle  s  Herb  Caen  and 
later  Phil  Frank,  but  somehow  Carroll  was  over- 
looked. 

Two  events  prompted  me  to  mend  my  ways. 
One,  a  colleague  at  work  kept  saying  I  ought  to  start 
reading  Carroll.  And  second,  I  was  faced  with  the 
prospect  of  writing  up  a  summary  of  the  September 
dinner  meeting  speaker,  Jon  Carroll  himself.  Well  I 
did  my  research,  consisting  of  a  daily  reading  of  the 
Carroll  column,  and  got  hooked.  Through  July  and 
August  I  read  about  basmati  rice,  the  trials  of  spit 
associated  with  the  use  of  wind  instruments,  the 
burden  of  choice(?)  in  the  realm  of  plane  schedules, 
phone  systems  and  cable  TV,  and  had  many  a  good 
laugh.  I  felt  I  was  finally  prepared. 

Moving  on  to  Jon  Carroll  in  person.  A 
delicious  dinner  at  Yank  Sing  is  not  an  easy  act  to 
follow.  But  Carroll  in  person  proved  to  be  even  more 
engaging,  more  humorous  than  his  written  words. 
First  he  described  the  scope  of  his  book,  Near-Life 
Experiences,  a  collection  of  his  best  columns.  As  it 
turns  out  at  least  two  SLA  chapter  members  made  a 
contribution:  Darlis  Wood  in  the  proofing,  and 
Richard  Geiger  in  retrieving  older  columns  from  the 
online  version  of  the  Chronicle. 

Second,  he  entertained  the  audience  with  a 
delightful  reading  of  several  of  his  favorite  columns 


from  the  book,  including  "Mondegreens  Ripped  My 
Flesh"  (about  those  many  misheard  and  misrepeated 
phrases  like,  "Our  Father,  who  art  in  Heaven, 
Howard  be  thy  name"),  "I  Think  I'm  Losing  My 
Whatchama-callit'X  on  the  frustrations  of  memory 
loss),  and  "Cold  Hands,  Warm  Heart"  (on  remember- 
ing memorable  scenes  in  you  and  your  child's  life, 
and  then  coaching  them  to  store  away  their  own 
favorite  moments).  There  was  much  laughter,  and 
many  nods  of  recognition  as  the  Carroll  narration 
described  the  everyday,  yet  precious  moments  of 
human  existence. 

Another  surprise  ~  Carroll  is  equally  adept 
at  extemporaneous  repartee.  During  the  final  portion 
of  the  program,  he  deftly  fielded  questions  from  the 
audience.  The  questions  were  many  and  varied. 
Here  are  a  few  choice  ones. 

-Describe  the  perfect  library  -  Carroll's 
response  (not  quoted  verbatim)  big  chairs,  lots  of 
light,  open  twenty  four  hours,  have  all  the  reference 
books  in  the  world,  AND  it  would  have  psychic 
librarians.  (I  don't  know  about  you  but  hardly  a  day 
goes  by  that  I  don't  wish  for  a  little  ESP  and  a 
crystal  ball.) 

-  Last  book  read.  What  It  Takes:  The 
Making  of  American  Presidents  by  Richard  Ben 
Kramer  (about  the  1988  election).  Carroll  likened  it 
to  Theodore  White's  books. 

-Do  you  get  edited?  "After  a  fashion." 
Carroll  said  he  had  a  pretty  clear  sense  of  what 
direction  his  management  wanted  him  to  take. 

-Any  enemies?  Yes,  but  no  death  threats. 

-How  did  you  choose  which  columns  to  put 
in  your  book?  First  he  did  the  selecting,  but  the 
collection  got  a  lukewarm  reception  from  a  panel  of 
readers.  On  a  second  try,  a  group  of  his  colleagues 
did  the  selection.  That  formed  the  basis  of  Near-Life 
Experiences. 

Those  wanting  a  complete  list  of  all  the 
questions  and  answers  can  call  me. 

Many  thanks  to  Jon  Carroll  for  sharing  his 
book  and  his  thoughts  with  us. 

I  have  evolved  from  a  non-Jon  Carroll 
column  reader,  to  a  devoted  one.  And  yes,  I  just 
bought  his  book  at  Stacey's,  whose  sponsorship,  by 
the  way,  along  with  IGS  Press,  Cody's,  Builders 

CARROLL,  continued  on  page  11 


San  Francisco  Bay  Region  Chapter  SLA 


Bulletin 


November/December  1993 


Page  10 


Chapter  Member  Helps 
Document  Petroleum  and 
Energy  Division  History 

While  the  Bulletin  is  a  chapter  publication,  I 
thought  it  would  be  appropriate  to  recognize  the 
extraordinary  efforts  of  one  of  our  chapter  members, 
Marie  Tilson,  in  putting  together  Memories  of  the 
Past:  Sixty  Years  of  the  Petroleum  and  Energy 
Resources  Division  of  Special  Libraries  Association. 

Along  with  another  long-time  PER  Division 
member,  Marriott  Smart,  Marie  undertook  what 
proved  to  be  a  major  production  involving  months 
of  hard  work,  phone  calls  and  persistent  detective 
work.  The  ambitious  duo  undertook  to  document 
year-by-year  the  people  and  activities  involved  in 
the  division.  The  end-product  is  a  substantial 
volume  of  several  hundred  pages. 

Memories  of  the  Past  is  an  engaging  compi- 
lation of  division  annual  reports,  personal  remi- 
nisces, chair's  messages  and  other  items  which  trace 
the  division  from  its  early  days  as  a  section  of  the 
Science  and  Technology  Division  to  its  current  role. 
A  profile  of  every  chair  is  presented,  and  it  was  here 
that  Marie  and  Marriott  had  quite  a  time  tracing  job 
changes,  career  moves  and  endless  geographic 
relocations. 

Appropriate  quotes  open  each  section  of 
Memories,  setting  just  the  right  tone.  Excerpts  from 
the  PER  Division's  newsletter  highlight  how  mem- 
bers practiced  over  the  years  in  the  section  "How  We 
See  Ourselves."  The  view  from  the  other  side  is 
noted  in  "How  Others  See  Us,"  a  wonderful  collec- 
tion of  stories  and  photos  from  company  publica- 
tions which  profile  numerous  oil  and  energy  librar- 
ies. 

As  a  former  member  of  the  PER  Division 
(I'm  a  Gulf  Oil  alumna),  I  salute  Marie  and  Marriott 
for  a  terrific  job. 


by  Rita  Evans 
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CARROLL,  continued from  previous  page 

Book  Source,  and  University  Press  Books,  made  this 
memorable  evening  possible.  It  was  truly  a  wonderful 
gathering  of  booksellers,  authors,  and  those  who 
appreciate  and  love  them  both,  information  profes- 
sionals. Indeed,  where  would  we  be  without  them? 
ft 

Linda  Suzuki  is  Administrator  of  the  Business  Informa- 
tion Center  at  James  River  Corp.  in  Oakland.  Linda  is 
on  the  Program  Committee,  and  much  to  the  editor 's 
delight,  has  agreed  to  arrange  for  reports  on  each  of  this 
year 's  dinner  meetings. 


The  San  Francisco  Bay  Region  Chapter  wishes 

to  thank  the  following  companies  for  their 
sponsorship  of  the  September  dinner  meeting: 

Builder's  Book  Source 
Cody's 
IGS  Press 
Stacey's 
University  Press  Books 


...We're  That  Fast 

Information  Express 

3250  Ash  Street,  Palo  Alto,  CA  94036  (415)494-8787  Fax  (415)  494-6541 
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Meet  Our 
New  Members 


by  Susan  Brown 

Roma  Swenson  is  an  Information  Specialist  at 
Adobe  Systems  in  Mountain  View.  After  graduating 
with  an  MLS  from  San  Jose  State  in  1987,  Roma 
worked  in  a  one  librarian  library  and  then  moved  into 
the  information  field  at  such  places  as  Apple  and 
DIALOG.  She  joined  Special  Libraries  Association 
to  take  advantage  of  the  networking  possibilities. 


Quality... 

This  month  from 

Professional  Book  Center 


Business 
n  Process 

mngmerig 
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"Reengineering  is  the  hottest 
management  concept  since 
the  quality  movement. " 
Business  Week 

Four  Coopers  &  Lybrand 
experts  use  tested  methods 
and  examples  from  AT&T, 
Allied  Signal,  Coca-Cola, 
&  Schweppes. 

250  pp  Hardcover 

J(COur  Price  $27.95 
John  Wiley  &  Sons 
(ISBN  0471938831) 


Your  single  source  access  to  40,000+  suppliers. 

Supplying  technical  and  training  materials 
to  special  libraries  and  trainers  nationwide. 


Bulk  orders?  Technical  References?  Call  us! 
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Sharon  Wilensky  works  part  time  as  a  reference 
librarian  at  the  Richmond  Branch  of  San  Francisco 
Public  Library.  Her  duties  also  include  maintaining 
the  Russian  collection  and  helping  Russian  speaking 
patrons  looking  for  materials.  She  has  been  busier 
since  more  Russians  have  been  immigrating  to  this 
country.  After  graduating  library  school  in  1979, 
Sharon  held  positions  at  Levi  Strauss  and  the  San 
Francisco  Psychological  Institute  before  moving  to 
public  libraries.  She  joined  SLA  for  two  reasons: 
one,  to  find  out  about  additional  flexible,  part-time  or 
project  work;  and  two,  because  of  the  high  quality, 
interesting  speakers  at  SLA  meetings.  Her  areas  of 
interest  include  news  libraries  and  working  with 
ephemera,  and  topical,  current  events  information  not 
yet  available  in  books  or  indexed  in  journals. 

Jim  Hydock  is  managing  director  of  the  Rugge 
Group  an  information  retrieval  service  in  Oakland. 
Previous  to  this  Jim  held  various  positions  in  the 
information  world  and  was  an  entrepreneur.  He 
joined  SLA  because  many  of  his  friends  and  clients 
are  members  and  he  supports  SLA  issues.  He  would 
like  to  see  librarians  and  information  professionals 
receive  the  professional  recognition  due  them.  He 
hopes  to  be  active  by  attending  meetings. 

Janice  Carter  has  been  a  reference  librarian  at 
Golden  Gate  University  for  three  years.  Her  areas  of 
expertise  are  business  and  international  relations. 
She  is  also  responsible  for  collection  development  in 
arts  administration.  She  holds  graduate  degrees  in 
library  science  and  international  relations.  Prior  to 
working  at  Golden  Gate,  Janice  worked  as  a  foreign 
service  officer  in  Bonn  and  at  the  Library  of  Con- 
gress as  a  foreign  affairs  and  national  defense 
bibliographer  for  the  Congressional  Research  Ser- 
vice, and  for  the  University  of  Maryland.  She  joined 
SLA  because  her  position  at  Golden  Gate  provides  a 
bridge  between  the  academic  world  and  the  business 
community  and  SLA  has  interesting  programs  and 
tours  which  support  these  areas. 

Judith  Fortson  is  the  head  librarian  of  Western 
Languages  Collections  at  the  Hoover  Institution.  She 
has  been  at  this  position  for  two  years  and  prior  to 
this  worked  as  Hoover's  preservation  officer.  She 
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Scientific,  Technical,  Management  and  Reference 

BOOKS  OF  ALL  PUBLISHERS 


New  from  John  Wiley  &  Sons 

Gilster,  P.  THE  INTERNET  NAVIGATOR:  A  New  User's 
Guide  To  Network  Exploration,  (0-471-59782-1) 

Levine,  J.  PROGRAMMING  FOR  GRAPHICS  FILES  IN  C 
AND  C+  +  ,  (0-471-59854-2) 

Rosenberg,  J.  DICTIONARY  OF  INTERNATIONAL  TRADE, 
(0-471-59732-5) 

Udd,  E.  FIBER  OPTIC  SMART  STRUCTURES,  (0-471-55448-0) 


RESEARCH  BOOKS,  INC. 

Serving  Special  Libraries  for  29  Years 

Post  Office  Box  1507,  Madison,  CT  06443 
(203)  245-3279,  FAX  (203)  245-1830,  Outside  Connecticut  call  800-445-RELY 


NEW  MEMBERS,  continued from  page  12 

has  a  Master's  in  English  and  has  completed  library 
coursework  in  preservation.  She  is  also  a  member  of 
ALA  and  joined  SLA  because  she  felt  she  would 
benefit  more  from  the  activities  at  SLA  due  the 
special  needs  of  her  clientele  and  her  library's  size. 
She  will  be  attending  the  annual  meeting  in  Atlanta 
and  hopes  to  attend  local  meetings  as  well.  Her  area 
of  interest  is  social  science. 


David  Wood  works  at  XOMA  in  Berkeley  as  a 
Information  Scientist.  He  has  been  at  this  position  for 
six  years  and  is  responsible  for  online  searching  and 
document  retrieval.  He  holds  a  PhD  in  physiology. 
He  joined  SLA  after  attending  a  meeting  and  seeing 
the  exhibits  of  many  of  the  vendors  he  uses.  He 


hopes  to  get  active  if  he  can  find  the  time. 

David  Brown  is  head  of  technical  services  at  Golden 
Gate  University  where  he  has  worked  for  ten  years. 
He  has  held  this  position  for  two  years  and  prior  to 
this  worked  as  a  cataloger  and  assistant  head  of 
technical  services.  After  getting  his  MLS  from 
Berkeley,  he  worked  at  a  private  high  school  and  at 
the  UCB  School  of  Journalism  library.  After  attend- 
ing meetings  as  a  guest  and  enjoying  the  speakers  and 
talking  with  the  other  attenders,  he  decided  to  join 
SLA.  The  Golden  Gate  library  is  in  a  reconstruction 
phase  and  once  that  is  complete,  David  hopes  to 
become  more  active  in  SLA.  Q. 

Susan  Brown  is  Business  Librarian  at  John  F.  Kennedy 
University  in  Wilnut  Creek.  If  you  're  a  new  chapter 
member  and  Susan  hasn 't  called  you  yet,  why  not  give 
her  a  call  at  510-295-0605.  And  welcome  aboard1. 
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In  Mernoriam 

Randy  Galloway 

Randy  Galloway,  who  died  in  San  Francisco  on  October  5,  was  a  long-time  San  Francisco 
Bay  Region  Chapter  member.  Randy  was  particularly  active  as  Chair  of  the  Publicity  Commit- 
tee in  1978-79,  Director  for  Hospitality,  1979-80,  and  Director  for  Programs,  1980-81. 

Randy's  most  significant  achievement  as  chair  of  the  Publicity  Committee  was  the  article  he 
contributed  to  the  "California  Living"  section  of  the  December  16,  1979  issue  of  the  San  Fran- 
cisco Chronicle.  Entitled  "Books  Around  the  Bay,"  it  was  co-authored  with  Ann  McFarland, 
then  at  the  Fashion  Institute,  and  Audrey  Powers,  then  at  San  Francisco  Public  Library.  The 
article  included  a  brief,  general  description  of  special  libraries  and  a  substantial  directory  of 
special  libraries  in  the  Bay  Area  with  descriptions  of  their  collections  AND  PICTURES!  The 
Chapter  and  the  Association  received  lots  of  favorable  publicity  from  the  article,  and  it  helped  to 
heighten  awareness  of  all  kinds  of  special  collections  in  this  area. 

In  1979-80  Randy  served  his  first  year  as  Director  for  Hospitality.  He  oversaw  the  arrange- 
ments for  nine  dinner  meetings  in  San  Francisco,  the  East  Bay  and  the  Peninsula,  with  dinner 
prices  ranging  from  $8.75  to  $9.75,  and  an  attendance  high  of  240  at  Spengers  for  the  September 
meeting.  Now  that's  a  lot  of  checks! 

In  1980-81  Randy  was  Director  for  Programs  and  the  year  featured  some  great  ones  -  "Fash- 
ions through  the  Ages,"  "Earthquakes  and  Libraries,"  and  "Don  White  on  the  Economy"  (re- 
member Americans  as  "economic  illiterates"?)  And  who  will  ever  forget  the  meeting  at  the 
Beach  Chalet  with  the  program  on  the  San  Francisco  Opera  and  featuring,  for  dessert,  cake  with 
a  plastic  duck  or  bunny  on  each  piece  in  celebration  of  Easter! 

Randy  provided  us  with  some  great  times  and  wonderful  memories.  He  will  be  missed  by  all 
of  us  who  knew  him,  but  his  contributions  to  our  chapter  and  profession  will  be  long  remem- 
bered. Q 

by  Terry  hanger 


San  Francisco  Bay  Region  Chapter  SLA 


Bulletin 


November/December  1993 


Page  14 


SOAPBOX,  continued  from  page  4 

we  worked  (libraries)  and  the  medium  (books)  we 
handled,  and  not  the  broader  medium  (information) 
or  our  function  in  relationship  to  it.  Nor  have  I  been 
happy  with  the  idea  of  nailing  down  territorial 
boundaries,  preferring  to  leave  room  for  evolutionary 
changes.  Nonetheless,  the  stereotypical  concept  of 
our  role  has  been  historically  along  very  traditional 
lines. 

Over  time  we  have  come  to  label  ourselves 
"information  professionals"  in  the  generic  sense, 
regardless  of  the  specifics  of  our  individual  titles, 
which  I  have  felt  was  a  good  change.  But  what  I  see 
as  an  unexpected  difficulty  is  that  in  doing  so,  we 
have  begun  to  shuck  an  old  identity  without  replacing 
it  with  one  that  differentiates  us  meaningfully  in  the 
eyes  of  our  customers. 

A  look  in  the  popular  business  literature  will 
find  statistics  indicating  that  roughly  70%  of  the 
workforce  are  now  considered  to  be  "information"  or 
"knowledge"  workers.  The  basic  product  of  operating 
company  within  Chevron  for  which  I  work  is  infor- 
mation for  other  Chevron  operating  companies.  So 
how  is  my  work  group  different  from  the  other  69%+ 
of  the  "information  workers"  out  there? 

In  the  present  coinage  of  the  realm  any 
definition  must  be  not  for  me,  but  for  my  customer, 
and  must  differentiate  my  skills,  products,  and 
services  from  those  of  the  other  69%+  in  terms  of 
what  my  customer  perceives  as  value.  In  essence,  we 
must  position  ourselves  as  products  and  create  a 
clear  product  identity  in  the  customers'  minds. 

Certainly  my  work  group  is  struggling  with 
that,  trying  to  determine  what  unique  package  of 
skills  we  bring,  how  best  to  use  our  skills  with 
limited  resources,  and  how  to  leverage  them  through 
alliances.  One  thing  has  become  very  clear  to  us: 
our  customers  have  at  best  a  sketchy  or  an  outmoded 
idea  of  who  we  are,  and  perceive  little  difference 
between  our  skills  and  those  of  others  who  work  with 
information  in  some  way.  And  until  we  decide  who 
we  want  to  be  and  how  to  differentiate  ourselves 
meaningfully  from  the  customer's  standpoint,  we  will 
have  limited  success  in  our  present  environment. 

I  think  that  this  kind  of  definition  will  be  less 


"universal"  than  the  traditional  one  of  librarian.  My 
hunch  is  that  roles  will  be  more  specific  to  particular 
business  environments,  with  their  wide  span  in  the 
variety  of  resouces  available,  and  to  particular 
customer  groups.  (Of  course,  maybe  that's  just  the 
voice  of  the  "definition  rebel"  in  me  again!)  But  I  do 
feel  that  the  need  for  this  kind  of  differentiation  is 
universal  and  fairly  imperative  if  we  are  not  to  get 
lost  in  the  struggle  for  customer  recognition.  Q 

Sharon  Modrick  shares  her  views  on  the  information 
profession  and  the  challenges  facing  special  librarians 
and  information  specialists  in  the  Soapox  column  in 
each  issue  of  this  year's  Bulletin.  Sharon  is  Team  Leader 
for  Library  Reference  Services  at  Chevron  Research  & 
Technology  Co.  in  Richmond. 


READY,  AIM,  HIRE H 


Advanced  Information  Management  (AIM)  - 

Right  on  target  with  qualified  library  staffing. 

•  Temporary  Personnel 

•  Permanent  Placement 

•  Contract  Personnel 

•  Consulting  Personnel 

Northern  California     Southern  California 

(415)  965-7799  (213)  243-9236 


j0^M  1 1  Advanced  Information 

jdr     EBB  Management 
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WE  HAVE  MOVED! 


Chronicle,  Examiner 
Librarians  Seeking 
Equity  In  Labor 
Negotiations 


Back  Issue 

PERIODICALS 

Medical  •  Technical  •  Scientific 
Liberal  Arts  •U.S.&  Foreign 

WANT  LISTS 

Answered  Promptly 

DUPLICATES 

Bought  or  Exchanged 

CHEMICAL  ABSTRACTS 

Always  interested  in  complete  sets 

r*s  r** 

G.  H.  ARROW  CO. 

P.  0.  Box  676 
Bala  Cynwyd,  PA  19004 
Phone:  (215)227-3211 
Fax:  (215)221-0631 

DEDICATED  TO  SERVICE  FOR  OVER  50  YEARS 


by  Marie  McKenzie 

With  the  current  contract  for  the  San  Fran- 
cisco Chronicle  and  San  Francisco  Examiner  due  to 
expire  on  November  1,  an  influential  and  diversified 
group  of  members  of  the  Northern  California 
Newspaper  Guild  met  on  September  7  and  delivered 
a  powerful  message  to  company  negotiators.  Edito- 
rial Librarians  must  be  upgraded  to  the  same  salary 
levels  as  Outside  Sales,  Reporters,  Copy  Editors, 
Computer  Programmers,  Photographers  and  other 
partners  in  producing  the  news,  a  salary  level  known 
within  the  terms  of  the  current  contract  as  Schedule 
A. 

Chronicle  Librarian  and  Unit  Secretary 
Kathleen  Rhodes  and  a  committee  of  Librarians  and 
supporters  presented  compelling  evidence  justifying 
parity: 

*  Guild  salary  surveys  show  that  Chronicle  and 
Examiner  Librarians  are  paid  less  than  their 
counterparts  in  the  newspaper  industry,  and  even 
less  than  beginning  librarians  at  many  Bay  Area 
schools  and  public  agencies,  who  don't  face  the 
intense  deadline  pressures  that  are  unique  to 
daily  newspapers 

*  The  Library  is  the  only  department  that 
requires  a  Master's  degree  for  all  job  applicants 
—  yet  doesn't  offer  pay  and  status  to  go  along 
with  the  credentials 

*  Librarians  can  make  or  break  the  editorial 
product.  Lance  Williams,  an  investigative 
reporter  at  the  Examiner,  noted  that  at  least  half 
a  dozen  special  projects  could  not  have  been 
done  without  the  skill  and  judgment  of  librarians 


using  the  latest  electronic  tools  for  retrieving 
information.  "Electronic  librarians  have  to  be 
reporters  now,"  Williams  said. 

*  Increasingly,  electronic  libraries  at  the 
Chronicle,  Examiner  and  other  newspapers  are 
becoming  lucrative  profit  centers  for  the  em- 
ployers, who  take  advantage  of  the  skills  and 
education  of  Librarians  without  returning  fair 
compensation. 

A  standing-room-only  crowd  of  librarians, 
reporters,  editors  and  columnists  supported  the 
Guild's  proposal  for  economic  justice  for  the  librar- 
ians. Among  the  supporters  were  Chronicle  Science 
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Editor  and  former  City  Editor  David  Perlman, 
Examiner  Senior  Writer  Dwight  Chapin,  Examiner 
Associate  Editor  Jim  Wood,  Chronicle  columnist 
Leah  Garchik,  Examiner  reporter  Eric  Brazil  and 
others  who  depend  on  the  expertise  and  speedy 
assistance  of  the  librarians. 

Chronicle  reporter  Evelyn  White  drew 
applause  when  she  invoked  the  name  of  Dr.  Martin 
Luther  King,  saying  low  wages  for  janitors  in 
Memphis  was  wrong  in  1963  and  low  wages  for 
librarians  "is  wrong  at  5th  and  Mission  in  1993." 

In  a  second  meeting  on  September  21,  with 
more  than  a  dozen  Librarians  and  Schedule  A 
supporters  from  the  Chronicle  and  Examiner  looking 
on,  chief  management  -negotiator  Richard  Jordan 
said  some  of  the  Librarians  were  underqualified  and 
the  rest  of  them  were  already  paid  enough.  He  flatly 
rejected  the  Guild's  proposal  to  give  Librarians  pay 
equity  with  Reporters,  Editors  and  other  Schedule  A 
workers. 

"Given  the  current  economic  situation  .  .  . 
(we)  are  not  going  to  entertain  any  proposal  that 
increases  costs."  Jordan  said  ".  .  .  I'm  telling  you, 

'No.'" 

Chief  Guild  negotiator  Doug  Cuthbertson 
responded  that  equity  shouldn't  be  a  matter  of 
economics  and  said  Guild  members  remain  firmly 
committed  to  justice  for  the  Librarians,  telling 
Jordan  and  company  negotiators  Tony  Newhall  of 
the  Chronicle  and  Jim  Severens  of  the  Examiner, 
"You  haven't  heard  the  last  of  this  issue  —  it  isn't 
going  away". 

When  Cuthbertson  noted  that  the  two 
newspapers'  increasingly  high-tech  libraries  are 
expanding  revenue  centers,  Jordan  replied  that  this 
economic  argument  was  not  "relevant"  to  a  question 
of  equity. 

Jordan  went  on  to  say  that  some  Librarians 
are  overpaid  "because  they  don't  have  the  qualifica- 
tions." He  also  observed,  "As  far  as  the  rest,  they 
may  view  themselves  as  treated  unfairly  but  it's  hard 
to  believe,  in  terms  of  the  marketplace,  they're 
underpaid.  I  don't  think  they're  underpaid." 


The  next  meeting  in  the  negotiating  process 
was  scheduled  for  Tuesday,  September  28.  O 

Marie  McKenzie  was  a  librarian  at  the  San  Francisco 
Chronicle  when  these  meetings  were  held.  Marie  is  now 
an  information  broker  with  McKenzie  Information 
Associates  in  San  Mateo. 


FREE  EVALUATION  COPY 


INMAGICT^S 

Library  Automation  Software 

Find  out  for  yourself,  why  more  than  15,000 
librarians  and  information  managers  have 
automated  with  INMAGIC  Plus. 

A  product  of  inmagic  Inc.  Sold  and  supported  in  California  by 

Legal  Information  Management 


CALL  800-366-4944 


INDUSTRY 
SPECIFIC  A  TIONS 
MIL-SPECS  & 
STANDARDS 


WE  PROVIDE: 

■  Fast  Turnaround 

■  Low  Prices 

■  Personal  Service 


Large  In-Stock 
Inventory 

Knowledgeable  Staff 
Automatic  Updating 


41 5/591 '7600 

FAX  415/591-7617 

DOCUMENT*/ 
 /LCENTER 

1504  Industrial  Way,  Unit  9  •   Belmont,  CA  94002 
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Board  Actions.  Committee  Reports 

SF  Chapter  Executive 
Board  and  Advisory 
Council  Hold  Meetings 

EXECUTIVE  BOARD 


The  Executive  Board  of  the  San  Francisco  Bay 
Region  Chapter  met  Auguat  24.  Present  were  Beth 
Edelstein,  Wess-John  Murdough,  Reva  Basch,  Tim 
DeWolf,  Gretchen  Peterson,  Wayne  Gribling,  and 
Marlowe  Griffiths. 

Minutes  of  June  22,  1993  approved  as  submitted. 

Treasurer's  Report:  Gretchen  Peterson  distributed 
the  report  and  stated  that  the  chapter  has  $27,023.02 
as  of  August  24,  1993. 

Nominating  Committee  Membership:  Beth 
Edelstein  reported  that  Cris  Campbell  had  submitted 
the  following  names  to  her  to  be  considered  as 
members  of  the  nominating  committee:  Richard 
Geiger,  Terry  Langer,  Joan  Galvez,  Ann  Jensen.  The 
committee  was  approved. 

Program  Committee  Plans  and  Budget:  Reva 
Basch  reported  that  the  schedule  for  1993/94  pro- 
grams is  in  great  shape. 

The  facility  for  the  October  meeting  will 
either  be  the  Berkeley  Conference  Center  or  the  UC 
Faculty  Club.  Reva  asked  how  we  want  to  publicize 
recognition  of  the  UC  Berkeley  Library  School 
students. 

March  10,  1994  has  been  confirmed  as  the 
date  of  the  March  meeting.  Howard  Rheingold  will 
be  the  speaker  and  will  be  available  to  sign  his  new 
book  on  virtual  communities  after  the  meeting. 

The  February  1994  meeting  will  be  joint 
sponsored  with  NOCALL.  Information  Access 
Company  will  share  expenses  for  bringing  John 
Garrett,  an  expert  on  electronic  copyright  issues,  to 


San  Francisco. 

Since  a  cruise  is  a  high  budget  item,  it  was 
agreed  to  look  at  the  financial  picture  in  January  and 
make  a  definite  decision  about  format  of  the  May 
1994  meeting. 

The  program  committee  plans  were  ap- 
proved. 

Professional  Development  Committee:  The 

professional  development  committee  has  put  together 
a  fall  program  on  copyright.  Marlowe  Griffiths  said 
that  the  speakers  will  be  Kenneth  Crews  from  San 
Jose  State,  Patricia  Thayer  or  Ed  Black  of  Howard 
Rice,  and  Cathy  Kerns  of  Chevron.  The  registration 
fee  will  be  $35  per  person.  The  program  will  take 
place  on  October  6  at  the  Federal  Reserve  Bank 
which  is  donating  the  facility.  Registration  will  be 
from  8:30  to  9:00  and  the  program  from  9:00  to 
12:30.  The  professional  development  committee 
plans  were  approved. 

Date  for  Next  Meeting:  The  next  executive  board 
meeting  was  set  for  October  21,  1993  at  4:30  at  the 
location  of  the  chapter  dinner  meeting.  Meeting 
adjourned. 

Submitted  by  Marlowe  Griffiths,  Acting  Secretary. 


JOINT  BOARD/COUNCIL  MEETING 


The  San  Francisco  Bay  Region  Chapter  Joint 
Executive  Board/Advisory  Council  meeting  was 
held  August  24  at  Chevron  Corporation  in  San 
Francisco. 


Members  present:  Phoebe  Adams,  Mary  Torres, 
Melissa  Metzler,  Dan  Cunningham,  Wayne  Gribling, 
Gretchen  Peterson,  Reva  Basch,  Wess-John 
Murdough,  Tim  DeWolf,  Beth  Edelstein,  Marlowe 
Griffiths,  Mark  Mackler,  Ann  Caviness,  Lone 
Beeson,  Inga  Govaars,  Elyse  Eisner,  Nyra 
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Krstovich,  Angela  Moore-Evans,  Terry  Langer,  Cris 
Campbell. 

Minutes  of  June  22,  1993  meeting  approved  after 
some  revision. 

Treasurer's  report:  Gretchen  Peterson  distributed 
copies  of  her  report  and  announced  that  she  will 
supply  check  request  forms  for  those  needing  them. 

Discussion  and  approval  of  1993/94  budget: 
Wayne  Gribling,  Finance  chair,  distributed  copies  of 
the  new  budget.  He  announced  a  few  changes  in  the 
budget. 

Program  Committee  Plans:  Reva  Basch  talked 
about  the  1993/94  program  and  distributed  copies  of 
the  schedule.  The  November  meeting  at  the  PG&E 
Pacific  Energy  Center  meeting  will  be  somewhat 
different  from  the  other  meetings  in  that  it  will  not 
be  a  dinner  meeting.  A  light  buffet  will  be  offered 
during  the  cocktail  hour.  Beth  Edelstein 
complimented  Reva  on  getting  the  program  together 
so  quickly  and  Dan  Cunningham  for  his  article  on 
Jon  Carroll,  the  September  meeting  speaker. 

Professional  Development  Committee  workshop 
plans:  Marlowe  Griffiths  announced  an  October  6 
workshop  on  copyright  issues. 

Joint  San  Francisco/San  Andreas  Board  meeting: 
Beth  reported  on  this  August  18  meeting  held  in 
Belmont.  The  joint  chapters  directory  will  be  PC 
rather  than  mainframe-based.  The  boards  voted  to 
spend  up  to  $2,400  ($1,200  per  chapter)  on  setting 
up  our  telephone  tree  on  Dialog's  voicemail  system. 
The  SF  Chapter  proposed  co-sponsoring  a  spring 
reception  for  library  school  students  at  SJSU  SLIS. 
Plans  for  the  joint  picnic  in  July  1994  also  were 
discussed. 

Committee  reports: 

Answering  Service:  Mark  Mackler  reported  that 
plans  to  implement  the  chapter  voicemail  are  not 
final  yet  but  progress  has  been  made. 


Library  Tours:  Ann  Caviness  reported  that  this 
year  concentration  will  be  on  libraries  that  have 
survived  down-sizing  over  the  last  few  years.  She 
welcomes  ideas  for  the  2  fall  and  2  spring  tours. 
The  possibility  of  raising  the  tour  fee  to  cover 
mailing  costs  was  discussed  but  it  was  decided  not 
to  increase  it  this  year.  The  committee  will  try  to 
mail  tour  announcements  with  the  Bulletin  or 
announcements  of  other  programs  to  cut  down  on 
mailing  expenses. 

International  Relations:  Lone  Beeson  reported  no 
changes  since  the  last  meeting.  One  program  idea  is 
a  current  awareness  panel  on  international  relations 
issues  at  the  World  Affairs  Council  in  the  spring. 

Affirmative  Action:  Elyse  Eisner  hopes  to  work  on 
recruiting  high  school  students,  getting  them  inter- 
ested in  working  toward  becoming  special  librarians. 
Focus  would  be  on  East  Bay  students. 

Consultation:  Inga  Govaars  has  had  one  request  so 
far  this  year. 

Directory:  Co-chair  Kurt  Shuck  reported  that  the 
chapter  will  purchase  Filemaker  Pro  software  in 
both  DOS  and  Mac  versions  to  use  in  creation  of  the 
joint  SF/SA  directory.  Kurt  and  co-chair  Claudia 
Wittig  of  the  San  Andreas  Chapter  plan  to  replace 
the  proof  reading  meetings  of  the  past  by  mailing 
disks  back  and  forth  from  committee  members  to  the 
master  database  coordinator  (Claudia).  Additional 
discussion  revealed  that  Tim  DeWolf  is  interested  in 
working  with  the  Windows  version  of  Filemaker, 
finding  ways  to  use  it  creatively  and  not  simply  for 
word  processing. 

Nominating:  Cris  Campbell,  Chair,  reported  that 
the  Nominating  Committee  (Richard  Geiger,  Terry 
Langer,  Joan  Galvez  and  Ann  Jensen)  will  come  up 
with  names  of  persons  to  be  nominated  for  secretary, 
assistant  director,  and  president-elect. 

Fund  Raising:  Terry  Langer,  co-chair,  described 
the  latest  fund-raising  innovation,  a  new  level  of 
sponsorship  for  dinner  meetings:  table  sponsors. 
For  the  September  meeting,  Terry  Langer  and  Marie 
McKenzie  are  soliciting  sponsorship  from  indepen- 
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CERTIFIED  PERSONNEL 

Celebrating  over  30  Years  of  Excellence 


Library  and  Records 
Division 

Providing  excellent  Library  and 
Records  Management  personnel 
at  competitive  rates. 

•  Temporary  and  Contract  Staffing 
•  Loose-leaf  Filing  Sen/ices 
•  Permanent  Placement 

(415)  433-3312 

111  Pine  Street,  Suite  730  San  Francisco,  CA  94111 
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dent  book  sellers. 

Government  Relations:  Melissa  Metzler  reported 
that  the  Clinton  administration  is  implementing 
changes  that  may  result  in  a  decrease  in  the  cost  of 
government  publications/information.  Melissa  plans 
to  keep  the  membership  aware  of  these  issues 
through  articles  in  the  Bulletin. 

Publicity:  Dan  Cunningham  wrote  an  engaging 
article  for  the  Bulletin  on  September  speaker  Jon 
Carroll.  Wess-John  Murdough  and  Rita  Evans  are 
updating  our  chapter  brochure  so  Dan  will  be  able  to 
use  it  in  his  work.  Some  other  publicity  ideas  that 
came  up  in  discussion  were:  answering  phones  at 
KQED's  televised  fund  drive  and  entering  a  chapter 
contingent  in  the  Bay  to  Breakers. 


Finance  Chair:  Wayne  Gribling  gave  the  budget 
guidelines. 

Hospitality:  Reva  Basch  reported  the  tentative 
times  and  places  for  our  dinner  meetings  for  the  rest 
of  the  year. 

Membership:  Wess-John  Murdough,  because  of 
computer  problems  at  SLA  headquarters,  had  no 
report  per  se,  though  he  did  inform  the  group  that 
we  have  new  members  and  that  the  brochures  for 
new  members  and  prospective  members  are  in  the 
works. 

The  next  Executive  Board/Advisory  Council  meet- 
ing will  be  held  Tuesday  March  22,  1994.  Meeting 
adjourned  at  7:22  pm. 

Submitted  by  M.  L.  Phoebe  Adams.  Minor  changes  by 
the  Editor. 
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Breathe? 

The  Hopley  Company. 

Compact  systems,  quality 
shelving  and  library  furni- 
ture (designed  and  installed 
to  fit  your  needs).  Full  col- 
lection move  service. 


Call  us  for  a  free  consultation  and 
seismic  evaluation. 
800/772-9017* 
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770  Mark  West  Springs  Road 
Santa  Rosa,  CA  95404 
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effort  which  is  at  fault,  it's  the  unfocused  nature  of 
it.  More  services  seem  to  be  accepted  as  being  a 
good  thing  in  and  of  themselves. 

I  have  a  very  clear  idea  of  which  services  I 
provide  that  have  an  effect  on  my  company's  bottom 
line,  and  which  emphatically  do  not.  Priorities 
certainly  can  be  established.  My  ongoing  task  will 
be  to  convince  management  of  the  necessity  of 
doing  so,  and  of  letting  go  of  the  low  priority  items. 

I'd  be  very  interested  in  hearing  from 
anyone  who  has  developed  a  strategy  for  dealing 
with  this,  and  would  be  glad  to  share  any  ideas  in 
the  Bulletin. 

Meanwhile,  never  a  dull  day  at  the  Labs! 


Some  of  you  may  have  noticed  that  this 
issue  of  the  Bulletin  is  late  -  in  fact,  it's  a  month  late. 
I  apologize  to  everyone  who  submitted  copy  on 
time,  and,  as  always,  I  want  to  thank  both  our 
regular  contributors  and  those  who  wrote  for  this 
issue. 

I  have  been  very  preoccupied  during  the  past 
month  or  so  with  the  illness  and  subsequent  death  of 
my  father.  He  had  a  stroke  in  late  September  while 
en  route  to  Denver,  and  the  next  four  weeks  were 
pretty  much  of  a  nightmare  for  my  family  as  we 
tried  to  deal  with  a  critically  ill  family  member  in  a 
strange,  faraway  city. 

My  father  instilled  his  love  for  learning  in 
my  five  brothers  and  me,  and  he  showed  by  example 
that  it's  possible  to  be  an  honest  lawyer,  to  have 
everyone  like  and  respect  you,  and  to  touch  the  lives 
of  hundreds  of  other  people,  all  the  while  maintain- 
ing a  terrific  sense  of  humor. 

My  father  was  active  on  both  his  high 
school  and  college  newspapers,  and  for  37  years  he 
edited  his  county's  law  review.  I'd  like  to  think  that 
both  my  undergraduate  degree  in  writing  and  my 
involvement  in  activities  such  as  the  Bulletin  were  a 
result  of  his  influence. 

I  hope  you'll  excuse  my  indulging  myself  in 
these  remarks,  but  my  dad  was  the  best  person  I've 
ever  known,  and  I  wanted  once  more  to  say  how 
much  I'll  miss  him.  Q 

Bulletin  Editor  Rita  Evans  is  Information  Resources 
Manager  at  Dolby  Laboratories  in  San  Francisco. 
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If  your  staff  is  downsized 
3ut  your  needs  aren't, 


The  Ross  McDonald  Company 


Shelving  Systems 

for  libraries  &  file  rooms 


From  (Assistance  with  Layout  &  Design 
To  (Z)inc  Plated  Card  Holders 


A.  Library  Shelving 

B.  Mobile  Systems 

C.  Times  II  Rotatables 

D.  File  Storage  Shelving 

E.  Color-Coding  Supplies 

F.  Library  Furnishings 

510-455-1635 

6776  Preston  Ave,  Suite  B 
Livermore,  CA  94550 
Fax  510-373-1227 
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The  Information  Store. 

Why  waste  precious  time  and  personnel  looking 
for  information  yourself?  By  choosing 
The  Information  Store*  as  your  document  retrieval 
service,  you  can  get  any  document  you  need  in  the 
most  prompt,  cost-effective  manner  possible.  And, 
of  course,  better  use  of  your  staff  will  lead  to  a 
better  bottom  line  for  your  organization. 
Call  us  at:  (415)  433-5500  or  fax:  (415)  433-0100. 

The  Information  Store,  Inc. 

We  make  more  sense  than  ever. 


CONSULTING 


Our  library  services  include: 

Systems  Evaluation 
Needs  Assessment 
Library  Automation 
Contract  Services  / 
Out-Sourcing 

Draw  on  over  20  years'  experience 
managing  and  developing  special 
libraries.  Call  for  a  free  one-hour 
consultation  to  discuss  your  needs. 

CREW-NOBLE 
INFORMATION  SERVICES 

(510)  837-1399  /  FAX  (510)  820-9114 


Business  Materials 
Sought 

A  new  Business  Information  Center  (BIC) 
is  being  established  in  Volgograd,  Russia,  to 
provide  much  needed  business  and  management 
information  for  the  greater  business  community 
of  Volgograd.  It  will  comprise  a  business 
library,  a  computer  lab,  and  individual  business 
consulting.  This  center  will  be  a  model  for 
future  BICs  in  other  cities  in  Russia,  and  is 
sponsored  by  the  Agency  for  International 
Development. 

The  Center  needs  donates  business  books, 
periodicals  and  other  business  publications,  as 
well  as  computers  and  related  equipment.  If  you 
have  material  to  donate,  or  need  further  informa- 
tion, please  contact  Heidi  Hillis  at  the  Center  for 
Citizen  Initiatives  in  San  Francisco  at  415-346- 
1875.  The  first  shipment  leaves  in  mid-Novem- 
ber, and  the  Center  can  arrange  for  collection. 
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CALENDAR 


NOVEMBER  1993 

13-17  California  Library  Association  95th 
Annual  Conference,  November  13-16,  Pare 
Oakland  Hotel,  Oakland  CA,  916-447-8541 

17  San  Andreas  Chapter  Dinner  Meeting. 
Location:  Tandem  Computers,  Inc.  Contact: 
Morgen  Kimbrell,  408-974-9189 

18  San  Francisco  Chapter  Meeting.  San 
Francisco  Public  Library  architectural  history. 
Location:  PG&E  Energy  Center,  San  Francisco. 


DECEMBER  1993 

2       San  Francisco/San  Andreas  Joint 
Chapter  Dinner  Meeting.    Speaker:  Roxanna 
Frost,  Microsoft  Corporate  Services.  (See  p.  9 
for  a  preview  of  this  meeting.)  Location:  Foster 
City. 

2       Exploring  Internet  9:00-1 1 :00  am  (PST). 
Satellite  teleconference  for  librarians,  informa- 
tion professionals,  university  faculty.  Interactive 
session  will  answer  questions  about  hardware, 
terminology,  research  sources,  networking 
applications.  Downlink  charge  $250.  Contact: 
D&F  Associates,  815-758-7499. 

10     Using  the  Internet  as  a  Resource:  Live 
Demonstrations  of  Success.  Professional 
Development  Workshop  sponsored  by  the  San 
Andreas  Chapter  of  SLA.  Stanford  University, 
8:15-12:00,  cost:  $35.  Contact:  Lorna  Corbetta- 
Noyes,  408-522-9800  or  Joyce  hardy,  408-745- 
7000. 


JANUARY  1994 

11     San  Francisco  Chapter  Dinner  Meeting. 

Speaker:  Dorothy  Gregor,  University  of  Califor- 
nia, Berkeley,  Library.  Location:  UC  Faculty 
Club. 

23-25  InfoTech  '94:  The  Technology  Conference 
for  Information  Professionals.  Seminars,  Con- 
tinuing Education  courses,  and  exhibits.  Human 
Resources  module  of  SLA  Middle  Management 
Institute.  Location:  Dallas,  TX.  Contact:  SLA, 
Professional  Development  Section,  202-234- 
4700  phone;  202-265-9317,  fax; 
SLAl@CAPCON.NET,  Internet. 


FEBRUARY  1994 

17  San  Francisco  Chapter  Dinner  Meeting. 

Speaker:  Jim  Garrett  on  electronic  copyright 
implications.  Location:  San  Francisco. 

18  Online  Northwest  Conference,  Corvallis, 
OR.  Sponsored  by  Oregon  State  System  of 
Higher  Education's  Interinstitutional  Library 
Council.  Contact:  Sara  Brownmiller,  503-346- 

2368. 


If  you  have  items  for  the  Bulletin  Calendar, 
please  send  them  to  Rita  Evans,  Dolby  Labora- 
tories, 100  Potrero  Avenue,  San  Francisco,  CA 
94112.  415-558-0359  (phone),  415-863-1373 
(fax),  re@dolby.portal.com  (Internet). 
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President's  Message 

Chapter  Fund  Raising: 
What  We're  Doing, 
How  You  Can  Help 

by  Beth  Edelstein 

We  have  a  very  active  and  successful  Fund 
Raising  Committee  this  year.  Co-chairs  Terry 
Langer  and  Terry  Huwe,  with  the  help  of  Loretta 
Sevier  and  Marie  McKenzie,  have  continued  the  fine 
work  done  last  year  by  Linda  Suzuki  and  Pam 
Handman.  The  committee  has  also  tried  some  new 
ideas,  such  as  sponsored  tables  at  dinner  meetings. 

So,  for  my  message  for  this  Bulletin,  Terry 
Langer  and  Terry  Huwe  have  contributed  their 
thoughts  on  how  all  of  us  can  help  in  providing  the 
maximum  benefit  for  our  sponsors. 

While  fund  raising  is  primarily  the  responsi- 
bility of  the  Fund  Raising  Committee,  it  really 
involves  the  whole  chapter  as  it  takes  a  positive 
response  from  the  membership  to  make  the  vendors 
who  are  our  sponsors  and  supporters  feel  as  though 
their  contribution  means  something  and  is  appreci- 
ated. Of  course,  only  those  members  who  attend 
functions  that  are  supported  by  sponsors  are  directly 
affected.  But,  in  fact,  money  raised  in  fund  raising 
makes  it  possible  for  the  Chapter  to  remain  strong 
financially  and  offer  a  wide  variety  of  programs  so 
actually  the  whole  membership  benefits. 

In  the  past  few  years,  we  have  invited 
vendors  to  sponsor  and  attend  our  meetings.  For  this 
program  to  be  successful  for  the  chapter  and  for  our 
supporters,  we  need  the  participation  of  everyone 
who  attends  chapter  functions.  Here  are  a  few  ways 
that  members  can  supplement  the  work  of  our  fund 
raisers: 

When  you  attend  a  sponsored  function,  go  out 
of  your  way  to  thank  the  sponsor's  representa- 
tive 

Sit  at  a  sponsored  table  at  a  dinner  meeting  and 
find  out  about  the  vendor's  work  or  product 


Visit  a  sponsor's  table  during  the  cocktail  hour 
to  pick  up  information  or  to  chat 

If  you  are  already  a  customer  of  our  event 
sponsors  or  advertisers,  mention  that  you  have 
noticed  their  support  for  chapter  activities  and 
you  appreciate  it 

Volunteer  to  be  the  host  for  a  vendor  table  at  a 
dinner  meeting.  These  personal  contacts  can  go 
a  long  way  in  securing  sustained  support  from 
our  sponsors. 

You  may  well  feel  that  you  attend  chapter 
functions  to  hear  the  speakers,  see  friends  and  to 
network.  However,  just  a  short  time  spent  in  talking 
to  our  supporters  will  keep  you  aware  of  new  prod- 
ucts and  services  and  will  help  the  chapter  as  well. 

Thanks  to  our  members  who  have  already 
welcomed  our  supporters  and  hosted  tables  at  dinner 
meetings  this  year.  Q 

Beth  Edelstein,  President  of  the  San  Francisco  Chapter, 
is  an  Information  Analyst  with  Chevron  Research  and 
Technology  Company  in  Richmond. 
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SOAPBOX 


by  Susan  Modrick 

After  writing  the  last  column  I  was  musing  over 
the  fact  that  in  the  first  three  I've  outlined  some 
issues  and  challenges  that  I  feel  exist,  but  offered 
little  in  terms  of  my  thoughts  on  where  we  are  going 
from  here. 

So  I  asked  myself  what  I  thought  the  next 
generation  of  library/information  professional  jobs 
would  look  like  (fully  expecting  that  I  wouldn't  get 
an  answer!).  To  my  surprise,  an  image  came  to  mind 
almost  immediately  and  I  decided  to  share  this 


San  Francisco  Bay  Region  Chapter 
BULLETIN 

Rita  Evans,  Editor 

Committee  Members  contributing  to  this  issue: 
Sharon  Modrick 

Susan  Brown 
Marie  McKenzie 

The  San  Francisco  Bay  Region  Chapter  Bulletin  is 
published  six  times  per  year,  August  through  May. 

Special  Libraries  Association  assumes  no  responsi- 
bility for  the  statements  and  opinions  advanced  by 
the  contributors  to  the  Association's  publications. 
Editorial  views  do  not  necessarily  represent  the 
official  position  of  the  Special  Libraries  Association. 
Acceptance  of  an  advertisement  does  not  imply 
endorsement  of  the  product  by  Special  Libraries 
Association. 


"brainstorm"  for  this  column. 

I  see  the  next  evolutionary  step  in  our  role  as 
the  information  analog  of  the  personal  fitness  trainer. 
My  first  take  on  this  was  that  while  it  fit,  the  concept 
of  the  personal  fitness  trainer  has  been  mainly  one  for 
those  who  can  and  want  to  spend  significant  re- 
sources on  fitness  and  therefore  form  an  elite,  rather 
.than  being  one  for  the  majority  of  people  who  get 
some  exercise,  whether  conscientiously  or  not.  Not 
very  analogous  to  our  ubiquitous  information  users,  I 
said.  And  then  I  thought  about  how  information  (and 
particularly  information  as  opposed  to  data)  costs 
money  ...  and  decided  that  it  wasn't  very  dissimilar 
after  all. 

Personal  fitness  trainers  are  knowledgeable 
about  many  types  of  equipment  and  techniques  for 
achieving  fitness  and  health  goals.  They  are  also 
skilled  in  evaluating  individual  needs  and  objectives, 
matching  these  to  the  resources  available  to  meet 
them.  They  work  with  individuals,  not  groups, 
helping  them  to  define  goals,  clarify  plans,  access/ 
purchase  equipment  and  resources,  learn  to  use 
equipment  and  techniques;  they  provide  coaching  and 
support,  do  troubleshooting,  and  help  clients  evaluate 
progress. 

Their  existence  has  come  about  due  to  greater 
awareness  of  fitness,  greater  availability  of  resources 
from  which  to  choose,  recognition  of  a  wide  range  of 
personal  needs  and  goals,  and  understanding  that 
fitness  is  not  just  the  territory  of  the  professional 
athlete. 

We  have  been  to  this  point  primarily  profes- 
sional "information  athletes,"  being  the  doers,  the 
finders  of  specific  pieces  of  information.  As  infor- 
mation sources,  equipment,  accessibility,  packaging, 
and  awareness  grow  I  see  the  evolution  of  our  role  to 
one  which  is  largely  facilitator/trainer/educator. 

Our  job  will  more  often  including  matching 
resources  with  the  individual  user's  needs,  objectives 
and  existing  "information  skills,"  so  that  s/he  "con- 
nects" with  the  best  resources  for  the  specific  situa- 
tion. The  "doing"  part  of  our  job  (e.g.  online  search- 
ing with  us  as  intermediaries)  will  become  one  of  the 
resources,  appropriate  for  some  but  not  all  situations. 

As  with  the  personal  fitness  trainer,  the  objec- 

SOAPBOX,  continued  on  page  26 
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From  the 

Editor's 

Desktop 
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permanently  closed  as  of  the  end  of  November.  Some 
changes  will  be  made,  but  it  probably  will  be  several 
weeks  before  the  staff  knows  for  sure  just  what  those 
changes  will  be. 

The  March/April  issue  of  the  Bulletin  will  carry 
an  update  on  the  status  of  the  library  staff  and  the 
library  at  Bank  of  America. 


by  Rita  Evans 

The  San  Francisco  Chapter  is  recruiting  a 
Bulletin  editor  for  the  1994/95  year.  The  job  in- 
volves handling  the  editorial  and  production  sides  for 
six  issues  of  our  bimonthly  newsletter.  The  editor 
works  with  many  chapter  members  including  the 
Advertising  and  Mailing  Chairs  and  members  of  the 
Executive  Board. 

I've  really  enjoyed  the  year  and  a  half  I've 
spent  as  editor.  Editing  the  Bulletin  gives  me  the 
opportunity  to  hone  a  number  of  skills  I  don't  get  to 
use  at  my  job,  including  writing,  editing  and  desktop 
publishing.  If  you  want  to  network  with  your 
colleagues,  it's  a  great  way  to  meet  and  keep  in  touch 
with  chapter  members  and  to  be  informed  about 
chapter  activities. 

I'll  be  editing  two  more  issues,  and  if  you 
think  you  might  be  interested,  I'd  be  glad  to  meet 
with  you  to  talk  about  what's  involved.  You'd  also 
be  welcome  to  sit  in  for  a  couple  of  hours  while  I 
work  on  layout  and  the  production  end  in  order  to  get 
a  feel  for  what  the  work  is  like. 

For  more  information,  please  contact  me, 
Rita  Evans,  at  415-558-0359,  or  call  our  President- 
Elect,  Wess  Murdough,  at  415-392-6952.  It's  a  big 
commitment  but  a  very  rewarding  one! 


Many  chapter  members  have  read  or  heard 
about  recent  changes  at  the  Bank  of  America  Re- 
search Library  and  Information  Center  in  San 
Francisco. 

Ruth  Girill,  manager  of  the  library,  and  librar- 
ians Jane  Pratt  and  Janet  Baker  would  like  everyone 
to  know  that  no  final  decision  regarding  the  library 
has  been  made.  This  is  contrary  to  a  published  news 
account  which  stated  that  the  library  would  be 


Leslie  Fisher,  we  need  a  current  phone  number 
and  address  so  we  can  reach  you.  Please  call  me  at 
415-558-0359,  or  Beth  Edelstein  at  510-242-3716. 
Thanks! 


The  ad  rates  which  have  run  in  the  past  few 
issues  of  the  Bulletin  have  been  incorrect.  The  rates 
listed  on  page  27  of  this  issue  are  the  correct  ones. 
Don't  forget  to  thank  our  advertisers  when  you  use 
their  products  or  services.  Q 

Bulletin  Editor  Rita  Evans  is  Information  Resources 
Manager  at  Dolby  Laboratories  in  San  Francisco. 


BULLETIN 
COPY  DEADLINES 


March/April 

May/June 

July/August 


February  8 
April  7 

June  15  (est.) 


Bulletin  copy  should  be  submitted  in  elec- 
tronic form  if  at  all  possible.  You  can  send  it 
to  my  Internet  address  (my  preference),  or 
you  can  send  me  a  disk  with  the  file  (I'll 
return  your  disk).  I  work  from  Word  for 
Windows  on  a  PC,  but  I  can  use  files  in 
Word  for  Mac  or  PC,  WordPerfect,  ASCII, 
just  about  anything.  Please  call  me  if  you 
have  any  questions. 

Rita  Evans,  Dolby  Laboratories,  1 00  Potrero 
Avenue,  San  Francisco,  CA  94112. 
415-558-0359  (phone),  415-863-1373  (fax), 
re@dolby.portal.com  (Internet). 
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Searching  For  SEC  Documents? 
Now,  One  Local  Call  Delivers  Them  All. 
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Long  distance  service  bureaus  simply  can't  offer  fast  document 
delivery. 

That's  why  we've  made  our  entire  SEC  collection  available  in  your 
neighborhood. 

Now  you  can  order  a  10-K,  10-Q  or  any  other  SEC  document  with 
one  local  phone  call,  during  local  hours. 

And,  since  we're  close-by,  we  offer  same-day,  2-hour  delivery 
for  less  than  you're  paying  for  next-day  service. 


So,  when  you  need  a  specific  document  or  custom  research, 
give  us  a  call  —  a  local  call.  No  long  distance  service  bureau 
comes  close. 

San  Francisco  Info  Center,  415/986-1775. 

discLosuRE  f^^i  Centers 

Another 
thmosum 

Information  Service 
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by  Marie  McKenzie 

GOING  EAST:  Sharon  Cline  McKay,  formerly  of 
EBSCO  and  CASPR,  has  now  joined  Dynix  Marquis 
in  Provo,  Utah,  as  Product  Manager.  Sharon  writes 
that  her  new  position  includes  responsibilities  for 
various  marketing  activities,  the  implementation  of 
new  customers,  and  participation  in  professional 
associations.  (Coincidentally  she's  just  been  ap- 
pointed membership  chair  of  the  Information  Tech- 
nology Division  of  SLA).  She  also  serves  as  com- 
pany liaison  to  the  Marquis  Users  Group,  called 
MarCus  (Marquis  Customers). 

She  writes:  "My  husband  Bill  and  two 
Siamese  cats  accompanied  me  in  moving  from 
Northern  California  to  Utah.  We  bought  a  house  in 
Sandy,  a  southeast  suburb  of  Salt  Lake  City.  Its  half 
again  as  big  and  half  the  price  of  our  San  Jose 
townhouse,  plus  a  half- acre  of  land  —  real  estate 
investors  take  note!  Bill  is  an  independent  consultant 
for  medical  electronic  device  manufacturing  compa- 
nies, and  operates  his  business  out  of  our  home  and 
at  his  clients'  sites.  The  cats  are  happy  to  have  lots  of 
windows  for  sunning  themselves  and  admiring  the 
views  of  the  mountains.  We  all  look  forward  to 
learning  more  about  Utah,  exploring  its  beauty  and 
enjoying  a  better  quality  of  life  in  general  (but  Utah 
does  have  earthquakes!)  I  look  forward  to  having 
closer  contact  with  SLA  ITE  colleagues.  Drop  me  a 
note  or  give  me  a  call.  Hope  to  see  you  in  June  if  not 
before." 

Sharon  can  be  contacted  at:  Dynix  Marquis, 
151  East  1700  South,  Provo,  Utah,  84606.  Tele- 
phone: 801-226-5508,  Fax:  801-225-8377,  Internet: 
scm@us.dynix.com 

UP,  UP  AND  AWAY:  Cate  Hutton  popped  up  in  a 
photo  in  American  Libraries,  November  1993,  p.62. 
She  was  snapped  with  the  other  1993-94  ALA/USIA 
Library  Fellows  during  an  orientation  session  in 
Washington,  DC  (see  Bulletin,  November/December 


1993,  page  7,  for  the  full  story).  While  Cate's  bound 
for  Tibet,  her  fellow  Fellows  are  off  to  Hong  Kong, 
Guatemala,  Korea,  Greece,  Honduras,  Thailand, 
Namibia,  Fiji,  Nicaragua,  Spain,  and  Mexico. 

NEW  FACE:  Nasus  Raze  and  Jim  Huth  are  the  new 
parents  of  Duncan,  born  May  11.  Nasus  recently 
resigned  from  her  position  at  Hewlett-Packard  as 
Manager  of  the  Market  Information  Center.  She  says 
she  plans  to  keep  in  touch  with  SLA  and  will  attend 
meetings  as  often  as  possible. 

CROSSING  THE  FLOOR  ...:  Mary  Torres, 
formerly  Library  Manager  at  Deloitte  &  Touche  is 
now  an  Information  Professional  Support  Consultant 
with  Mead  Data  Central.  The  Information  Profes- 
sional Support  Group  provides  specialized  assistance 
and  seminars  to  information  centers  and  information 
professionals,  including  consultative  support  and 
assistance  with  library  management  issues,  and 
concerns  of  the  information  center  as  a  whole.  Mary 
can  be  reached  at  415-616-4420. 

.  .  .  AND  REARRANGING  THE  DECK  CHAIRS: 
Marianna  Keane,  formerly  Senior  Reference 
Librarian  at  Deloitte  &  Touche  has  been  promoted  to 
Information  Resources  Manager.  Marianna  joined 
Deliotte  &  Touche  in  February  1991  after  leaving 
Menlo  Park  -based  Failure  Analysis  Associates.  Her 
plans  for  Deloitte's  include  the  further  automation  of 
the  collection,  including  the  purchasing  of  more 
products  on  CD-ROM.  Marianna  can  be  reached  at 
415-247-4701.  Working  with  Marianna  as  Reference 
Librarian  is  Marco  (Tony)  Obregon,  most  recently 
of  KPMG  Peat  Marwick.  Tony  works  on  reference 
and  various  research  projects  and  can  be  reached  at 
415-247-4700. 


KALEIDOSCOPE,  continued  on  page  8 
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KALEIDOSCOPE,  continued  from  page  7 

ON  THE  BOARD:  Chris  Orr,  reference  librarian  at 
the  San  Francisco  Chronicle  has  been  appointed  to 
the  Alumni  Board  of  the  School  of  Library  and 
Information  Studies  (SLIS)  at  UC  Berkeley.  As  the 
alumni  link  to  the  School,  the  SLIS  Alumni  Associa- 
tion helps  to  maintain  a  high  profile  for  the  School  on 
campus.  The  Association  also  plans  various  alumni 
projects  such  as  luncheons  and  conferences,  and 
produces  a  newsletter.  The  SLIS  Alumni  Association 
helped  to  create  interest  when  the  school  was  threat- 
ened with  closure  last  Spring  and  plans  to  remain 
active  in  ensuring  that  the  SLIS  remains  open. 

STAR  SPOTTING:  Following  an  internship  at  the 
National  Library  of  Medicine  after  graduating  from 


UC  Berkeley  SLIS,  Stephanie  Lipow  is  now  with 
Lexical  Technology  in  Alameda.  Stephanie  lived  in 
Washington,  DC  while  taking  part  in  the  Associates 
Program  at  the  NLM  in  Bethesda,  MD.  The  program 
is  a  one-year  post-graduate  training  course  for  health 
sciences  librarians.  Stephanie's  new  position  at 
Lexical  Technology,  a  small  company  of  eight  people 
which  specializes  in  medical  information  retrieval 
systems,  finds  her  working  in  a  non- traditional  role 
using  computers  along  with  her  technical  back- 
ground, helping  to  develop  the  Unified  Medical 
Language  System  Metathesaurus  (P.S.  Stephanie 
once  spied  George  Stephanopoulos  at  her  local  bagel 
shop  in  DC!) 


KALEIDOSCOPE,  continued  on  page  2H 


DATA  DISTRESS  . . . 

often  plagues  special  librarians  who  face 
tremendous  demand  for  current  informa- 
tion vital  to  their  organization's  person- 
nel. EBSCO  can  help  relieve  this  distress 
by  efficiently  meeting  your  electronic 
serials  management  needs — from  online 
subscription  information  to  electronic 
data  input  to  CD-ROM  reference  products 
to  invoices  on  diskette.  Our  Cost-effective, 
Timely  Services  for  Special  Libraries 
brochure  tells  the  whole  story.  Contact 
your  EBSCO  representative  or  the 
Regional  Office  listed  below  to  receive 
your  free  copy. 


EBSCO 


SUBSCRIPTION  SERVICES 

3  Waters  Park  Drive  •  Suite  211 

San  Mateo,  CA  94403-1149 
(415)  572-1505  •  (800)  288-7393 
FAX  (415)  572-0117 
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THANKlyOU! 


October.  November  Programs 

Author,  Historian  Speakers 
At  Chapter  Meetings 

by  Linda  Suzuki 

Multi-Media  Promise  Explored 

On  October  21,  San  Francisco  SLA  chapter 
members  assembled  at  the  Berkeley  Conference 
Center.  As  usual  we  met  to  eat,  drink  and  be  merry. 
These  festivities  were  followed  by  a  very  informative 
talk  on  Multi-Media  and  the  Future  of  the  Book  and 
Libraries  by  Susan  Kinnell. 

Kinnell,  a  self-described  "jack  of  all  trades"  has 
worked  in  publishing,  production  of  online  databases, 
returned  to  school  for  graduate  work  in  information 
technology,  and  has  done  collaborative  work  on  CD- 
ROM  projects  in  graduate  school.  She  is  currently 
working  on  a  custom  textbook  publishing  project  at 
the  UC  Santa  Barbara  Bookstore.  (All  I  can  say  is 
what  librarian  can't  relate  to  a  diverse  background 
like  that?) 

As  anyone  who  can  conjure  up  an  entire  book 
on  their  favorite  subject,  she  is  loaded  with  enthusi- 
asm for  her  current  life  work,  CD-ROM  applications. 
Kinnell 's  central  message  is  to  view  CD-ROM  as  an 
enhancement  or  companion  to  the  written  word.  For 
example  she  described  a  CD  edition  of  Shakespeare's 
Macbeth,  which  in  addition  to  allowing  you  to  read 
the  text,  offers  a  number  of  value  added  features. 

Click  on  one  option,  for  example,  and  you  can 
get  further  explanation  of  words,  or  phrases  on  the 
page  you  are  currently  viewing.  Click  on  another 
option  and  you  can  view  an  actual  dramatic  produc- 
tion of  the  play.  Click  on  yet  another  option,  and  you 
have  "karaoke  Macbeth;"  you  select  the  part  you 
want  to  play  and  interact  with  the  other  characters. 
(Coming  soon  to  Japanese  bars  everywhere!) 

The  preceding  is  a  perfect  example  of  what 
Kinnell  described  as  multimedia's  real  strength:  to 
take  advantage  of  human's  ability  to  do  multiprocess- 
ing including  visual  images,  sounds,  cognitive 
activity  and  more. 

Where  in  her  view  does  this  leave  libraries  and 
the  field  of  information  in  general?  With  stronger 
and  more  powerful  ways  to  organize  and  retrieve 


As  Advanced  Information  Management  (AIM) 
begins  our  10th  year,  we'd  like  to  thank  both 
our  clients  and  our  employees 
for  their  business  and  support 
during  the  past  decade. 

We  look  forward  to  the  next  10  years 
and  appreciate  the  opportunity  to  serve  you.  • 


4^_Q^\  The  Staff  at  ATM"^ 


Northern  California 

(415)  965-7799 


Southern  California 

(213)  243-9236 


XIII 


Advanced  Information 
Management 


information.  All  this  will  accelerate  the  trend  toward 
larger  more  centralized  libraries  to  which  smaller, 
ever  more  specialized  libraries  will  have  access. 
These  smaller,  more  specialized  collections  will 
increasingly  have  many  kinds  of  information  ,  in  a 
variety  of  forms,  on  a  single  system. 

In  case  you  can't  tell,  I  came  away  from  this 
presentation,  with  a  far  greater  sense  of  the  power  of 
multimedia.  Not  just  a  toy,  not  must  entertainment 
value  but  with  real  ability  to  greatly  enhance  the 
learning  process. 

One  last  example  offered  by  the  speaker: 
Imagine  a  multimedia  dictionary  which  pronounces 
words  for  you  at  your  command,  as  well  as  providing 
vivid  images  of  tangible  objects? 

Many  thanks  to  Certified  Personnel  of  San 
Francisco,  which  provides  temporary  help  to  libraries 
and  records  centers,  for  providing  partial  financial 
support  for  this  program. 

Programs,  continued  on  next  page 
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Programs,  continued  from  previous  page 

Historic  San  Francisco  Blends 

With  Energy  Saving 
And  Fantastic  Hors  d'oeuvres 

And  so,  I  press  on  to  November  28,  a  meeting 
conveniently  held  at  the  PG&E  Energy  Center  in  the 
heart  of  downtown  San  Francisco.  It  was  an  evening 
which  cleverly  compressed  many  experiences  into  a 
shorter  than  normal  chapter  get  together  lasting  from 
5:30  to  8:00p.m. 

Experiences  ranged  from  touring  the  spiffy 
modern  library,  to  a  tour  of  the  center's  numerous 
energy  saving  promotional  exhibits,  to  a  banquet  of 
fabulous  hors  d'oeuvres,  and  last  but  not  least  a 
fascinating  slide  show  and  talk  on  San  Francisco  city 
hall  architecture,  and  the  changing  face  of  the  Civic 
Center  area  leading  up  to  the  construction  of  the  new 
San  Francisco  Main  Library.  Yes,  it  was  a  full 
evening. 

How  to  describe  it  adequately?  Well,  you  really 
had  to  be  there.  However,  here  are  a  few  selective 
impressions  and  anecdotes. 

First,  the  tour  of  the  energy  saving  exhibits. 
Frank  Kloberdanz,  a  staff  member  at  the  center, 
provided  a  comprehensive  tour  of  the  exhibits  which 
are  open  to  the  public,  and  are  very  hands  on.  For 
example,  press  a  button  at  one  exhibit,  and  see  a 
whole  kilowatt  hour  flash  before  your  eyes  in  a 
matter  of  seconds  as  numerous  incandescent  bulbs 
light  up  at  once. 

Kloberdanz  talked  about  PG&E's  strong 
support  for  conservation  of  electric  power.  Without 
serious  conservation,  the  PG&E  people  have  con- 
cerns about  their  ability  to  continue  to  meet  the  needs 
of  an  ever  growing  Bay  Area  population.  Many  of 
Kloberdanz'  comments  centered  on  ways  electricity 
users  (that's  all  of  us)  can  save  energy,  such  as  using 
more  fluorescent  bulbs  and  fewer  incandescent  ones. 
Another  big  energy  saver,  buy  a  new  energy  efficient 
refrigerator,  and  don't  keep  the  old  energy  gobbling 
one.  Of  course  there  is  a  major  exhibit  on  installing 
optimum  quantities  of  insulation  materials  in  the 
home.  The  exhibits  are  too  numerous  to  mention, 
and  open  to  the  public.  Next  time  you  are  in  the 


area,  consider  dropping  in. 

Next,  the  library.  As  one  might  expect,  the 
Energy  Resource  Center  has  a  wide  variety  of 
materials  on  energy  and  building  related  subjects. 
Located  in  the  lower  level  of  the  building,  one  of  its 
unique  architectural  features  is  an  opening  in  the 
ceiling  over  the  public  reading  area,  allowing  natural 
light  to  filter  down. 

In  between  interacting  with  the  energy  exhibits, 
touring  the  Energy  Resource  Center,  and  chatting 
with  other  chapter  members,  we  all  munched  on  the 
fabulous  hors  d'oeuvres  generously  provided  by  the 
PG&E  Energy  Center. 

Last  but  not  least,  attendees  gathered  to  hear 
Larry  McDonald's  talk  on  the  architectural  history  of 
the  Civic  Center  area.  Originally  the  site  of  the 
Yerba  Buena  cemetery  in  the  19th  century,  a  series  of 
ambitious  building  projects  were  started  in  1870 
under  architect  August  Laver  (who  incidentally 
designed  the  Canadian  Parliament  Building  in 
Ontario).  By  1897  the  complex  including  a  Hall  of 
Records  and  City  Hall  stood  complete. 

Most  of  the  complex,  however,  suffered  irrepa- 
rable damage  just  nine  years  later  in  the  1906  earth- 
quake and  fire.  The  entire  building  process  was 
punctuated  with  accusations  of  graft,  and  use  of 
substandard  building  materials.  In  fact,  the  extensive 
damage  after  the  earthquake  fully  exposed  the  extent 
of  the  inferior  building  materials  and  sometimes 
shoddy  workmanship.  Entire  columns  supporting  the 
structure  were  found  to  be  hollow  and  filled  with 
trash  and  debris.  Yes,  this  is  yet  another  colorful 
chapter  in  San  Francisco  history.  These  comments 
really  do  not  do  justice  to  McDonald's  wonderful 
slide  show  and  amusing,  informative  commentary. 
It  was  a  memorable  evening. 
The  San  Francisco  Bay  Region  Chapter  grate- 
fully acknowledge  the  generous  financial  sponsorship 
of  this  program  by  three  organizations;  Autodesk, 
Bob  Maloy  &  Associates,  and  the  PG&E  Energy 
Center.  £2 

Linda  Suzuki  is  Administrator  of  the  Business 
Information  Center  at  James  River  Corp.  in  Oak- 
land. Linda  is  on  the  Program  Committee,  and  is 
arranging  for  Bulletin  reports  on  each  of  this  year's 
dinner  meetings. 
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December  Meeting 

Roxanna  Frost  Delivers 

Entertaining  Talk 

On  Life  After  the  Library 

by  Rita  Evans 

Attendees  at  the  December  dinner  meeting  were 
treated  to  an  entertaining  and  informative  talk  by 
Roxanna  Frost,  Director  of  Corporate  Services  and 
Microsoft  Corporation.  Her  speech  on  Corporate 
Transitions:  Life  As  an  Ex-Librarian  highlighted  the 
annual  joint  San  Andreas/San  Francisco  Bay  Region 
dinner  meeting. 

Roxanna  opened  her  talk  by  noting  that  while 
she  would  love  to  tell  us  about  her  stellar  career 
planning,  in  fact  she  had  no  plan  and  has  enjoyed  true 
serendipity.  "I  have  an  uncanny  ability  to  land  with 
my  butt  in  the  butter,"  she  explained. 

She  attended  Kent  State  University  and 
received  a  degree  in  art  history.  She  also  minored  in 
library  science,  and  one  of  her  professors  encouraged 
her  to  get  an  MLS.  Roxanna  then  confessed  to  a 
deep  love/hate  relationship  with  being  a  librarian, 
saying,  "I  thought,  no  way  was  I  going  to  get  an 
MLS  -  the  people  are  so  dull  and  icky !" 

After  moving  to  Seattle,  Roxanna  attended 
graduate  school  part-time  at  the  University  of 
Washington.  She  applied  for  a  position  at  Price 
Waterhouse  and  got  it,  "by  underbidding  out  of 
stupidity  everyone  else  who  was  applying  for  the 
job." 

Roxanna  left  Price  Waterhouse  for  Microsoft 
five  years  ago,  becoming  the  second  professional  on 
the  library  staff.  Shortly  after  Roxanna  started,  her 
manager  suggested  they  switch  jobs,  explaining 
"You're  a  good  manager  but  a  pretty  lousy  searcher, 
and  I  really  like  searching." 

When  Roxanna  started  at  Microsoft,  seven 
people  in  the  library  were  handing  about  4000 
requests  per  year;  now  a  staff  of  forty-three  responds 
to  430,000  requests.  A  good  deal  of  work  is  con- 
tracted out,  including  many  reference  questions 
which  are  processed  at  night  by  library  students. 

Roxanna's  moved  from  the  library  in  1992, 
following  a  reorganization  which  had  service  groups 
reporting  to  the  vice-president  of  human  resources 


and  administration.  That  VP  invited  her  to  give  a 
presentation  to  the  human  resources  group,  and  the 
next  day,  he  called  her  in  to  talk  about  the  Director  of 
Corporate  Services  position.  She  was  offered  it  the 
job,  and  asked  for  a  day  or  two  to  think  about  it. 

"I  had  to  ask  myself,  do  I  really  have  the 
energy  to  do  this  again?"  she  said.  "After  all,  the 
library  job  was  finally  pretty  easy."  She  also,  oddly 
enough,  had  misgivings  about  "leaving  the  library 
profession.  If  I  wanted  to,  could  I  go  back  to  the 
library?"  she  wondered.  But  she  quickly  realized  that 
it  was  a  terrific  opportunity,  and  she  accepted  the  job 
that  day. 


"Be  technically  competent,  whatever 
that  means  in  your  organization. 
Speak  the  language. " 


('1  logged  on  to  Dialog  the  other  day," 
Roxanna  confessed  in  talking  about  returning  to  the 
profession,  "and  it  was  not  pretty."  Some  aspects  of 
searching  had  really  become  alien.  Her  staff's 
response?  "You  know  Roxanna,  your  search  skills 
were  never  that  great  anyway.") 

As  "director  of  miscellaneous  stuff," 
Roxanna  now  presides  over  a  staff  of  276  employees 
and  a  $50,000,000  budget  ("budget  stuff,  yuch!")  In 
addition  to  information  services  and  the  library,  mail, 
copy  centers  (22,000,000  copies  last  month),  word 
processing,  receptionists  and  operators,  corporate 
travel,  the  company  store,  cafeterias,  special  events 
(including  the  annual  intimate  picnic  for  1 1,000 
people),  a-v  rooms,  video  and  media  services,  records 
management,  and  archives  all  now  report  to  her  in 
Corporate  Services. 

Roxanna  said  she  mishandled  the  transition 
in  terms  of  the  library  staff  because  her  position  there 
was  not  filled  for  six  months,  and  during  that  time, 
the  library  group  felt  abandoned  and  leaderless.  "I 
should  have  been  more  sensitive  to  this  and  the 
reaction  to  change  in  the  library,"  she  said. 

But  it  was  time  for  a  change,  she  says.  "If 
you  think  of  a  timeline,  the  manager  before  me  spent 
five  years  emphasizing  marketing  the  library  and 

FROST,  continued  on  page  13 
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74  INDUSTRY  EVENT 
OF  THE  YEAR... 

WHERE  ONLINE  AND  CD-ROM  COMPANIES 
ROLL  OUT  MAJOR  NEW  PRODUCTS 

October  24,  25  &  26       Hyatt  Regency  San  Francisco 


ONLINE 

'94 

CD-ROM 

CONFERENCE 
&  EXPOSITION 


Hot  Topics  Include... 


•  Comparing  Natural  Language  Systems 

•  Internet  '95... New  Uses  At  Mid-decade 

•  Goodbye  ASCII,  Hello  Acrobat... 
Electronic  Imaging  Arrives 

•  CD-ROMs... The  State-Of-The-Art 
In  '94  &  '95 

•  Custom  Interfaces... A  New  Tool 
For  Both  &  End-users 

•  CD-ROM  Networking... How-to 

•  Copyright  Advice 

(The  Issue  That  Won't  Go  Away) 


•  Recordable  CD-ROMs... 

Now  Affordable  For  Many  Libraries 

•  Switching  From  Mainframes  To 
Minis... Searching  Differences 

•  The  Data  Superhighway  &  How  It  Affects 
Information  Professionals 

•  The  Cable/Telco/ Cellular 
Interactive  Stew... 

•  PLUS. ..Big  Exhibit  Hall.. .Pre  Conference 
Workshops... People  Networking... 

Fall  In  San  Francisco 


Practical,  How-to  Sessions... New  Technology  Demos 


MARK  YOUR  CALENDAR  &  CALL  TOLL-FREE  FOR  "EARLY  BIRD" 
DISCOUNTS  AND  AN  ADVANCE  PROGRAM  800/248-8466  or  203/761-1466 

Online  Inc.,  462  Danbury  Road,  Wilton,  CT  06897 


The  Ross  McDonald  Company 
Shelving  Systems 

for  libraries  &  file  rooms 

From  (Assistance  with  Layout  &  Design 
To  (Zjinc  Plated  Card  Holders 

A.  Library  Shelving 

B.  Mobile  Systems 

C.  Times  II  Rotatables 

D.  File  Storage  Shelving 

E.  Color-Coding  Supplies 

F.  Library  Furnishings 

510-455-1635 


6776  Preston  Ave,  Suite  B 
Livermore,  CA  94550 
Fax  510-373-1227 
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FROST,  continued  from  page  11 

establishing  services  for  our  customers.  I  spent 
about  the  same  time  establishing  infrastructure.  Now 
it  may  be  time  to  refine  the  services."  Roxanna 
waited  so  long  to  fill  her  position  because  she  wanted 
to  recruit  a  specific  person,  and  it  took  awhile.  "If 
you  know  you're  going  to  end  up  with  the  right 
person,  the  temporary  turmoil  and  problems  are 
worth  it." 

Roxanna  then  discussed  some  of  the  similari- 
ties and  differences  in  moving  from  managing  the 
library  to  directing  corporate  services.  "All  these 
groups  are  unsung  heroes,"  she  said,  even  though  the 
library  itself  was  very  respected  and  well  supported. 
Personnel  issues,  however,  posed  a  whole  new  set  of 
challenges. 

With  corporate  services,  Roxanna  found 
herself  dealing  with  many  more  entry-level  people 
than  she  had  in  the  library.  There  was  more  staff 


turnover,  more  need  for  training,  less  awareness  of 
corporate  goals,  and,  less  business  savvy,  with  little 
understanding  of  concepts  such  as  a  corporate 
pecking  order. 

Another  difference  she  found  was,  "I'm 
managing  managers  now.  I  don't  DO  anything."  She 
said  that  her  role  now  is  to  be  a  buffer  between  those 
managers  and  senior  executives,  and  she  finds  herself 
acting  as  mentor  and  counselor. 

Roxanna  also  finds  it  difficult  now  to  keep 
current  on  what  Microsoft  is  doing.  "I'll  bet  all  of 
you  do  what  I  do,  which  is  a  lot  more  scanning  than 
actually  reading."  She  said  she  doesn't  want  a 
printout  in  response  to  a  question,  she  wants  informa 
tion  (a  point  we  all  should  note  in  deciding  what  we 
should  be  delivering  to  our  customers). 

On  her  management  style,  Roxanna  said  that 
her  sense  of  humor  has  been  indispensable.  Another 
point  is  making  sure  you  don't  tie  your  ego  to  your 
decisions.  Finally,  position  yourself  if  you  want  to 
move  within  the  organization.  Figure  out  what 
games  are  important  in  your  organization,  and  play 
them.  It  may  mean  dressing  or  acting  a  certain  way, 
or  being  technically  proficient. 

Roxanna  then  addressed  again  the  love/hate 
relationship  with  being  a  librarian.  "When  someone 
would  ask  me  what  I  did,  I'd  say  I  managed  the 
research  group  at  Microsoft.  No  mention  of  the 
library,  unless  I  was  in  a  bar  and  some  really  icky 
guy  asked.  Then  I'd  say  I  was  a  librarian."  Tell 
people  you  went  to  graduate  school,  she  suggested, 
not  library  school.  This  isn't  deceptive,  it's  realistic, 
especially  vis  a  vis  career  potential. 

"And  be  technically  competent,  whatever  that 
means  in  your  own  organization,"  Roxanna  said. 
"Speak  the  language.  Be  able  to  describe  your 
organization,  what  it  does,  and  how  your  function  fits 
into  it."  Concentrate  on  a  horizontal  view  of  know- 
ing at  least  a  little  bit  about  all  parts  of  the  operation. 

"The  library's  reputation  for  quality  and 
customer  focus  reflected  back  well  on  me  when  I  was 
being  considered  as  a  candidate  for  the  director's 
position,"  Roxanna  said.  "If  your  library  is  well- 
regarded,  you  should  be  able  to  take  advantage  of 
that  halo  effect,  too  -  use  it!" 

When  asked  about  the  importance  of  the 
library  reporting  to  a  unit  outside  of  administration/ 
services  in  terms  of  perception,  Roxanna  said  how 
the  library  is  perceived  depends  on  the  organization. 

FROST,  continued  on  page  14 
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FROST,  comtinued  from  page  13 

The  current  library  manager  at  Microsoft  likes  the 
reporting  structure  because  she's  reporting  to  some- 
one who  understands  the  library.  As  to  the  propor- 
tion of  resources  Microsoft  puts  into  the  library 
compared  to  other  software  developers,  Roxanna  said 
she  has  no  empirical  evidence  but  thinks  it's  on  the 
high  side. 

With  so  much  effort  by  librarians  to  market 
our  services,  how  do  we  say  "No"  when  the  available 
resources  are  insufficient  to  meet  demand?  Roxanna 
suggested  corporate  management's  input  can  be  very 
helpful.  She  had  a  budget  meeting  with  Bill  Gates, 
and  got  a  clear  message  that  at  Microsoft,  developers 


come  first,  and  if  that  means  other  groups  have  to 
accept  a  lower  level  of  service,  so  be  it. 

See  if  there  are  people  requesting  searches 
and  information  but  not  using  it.  Try  to  scale  back 
rather  than  completely  eliminating  services.  Find  out 
if  there  is  student  or  contract  help  available  to  stretch 
your  resources.  And  let  your  customers  know  that 
you're  in  the  same  boat  they  are  -  everyone  is  under 
pressure  to  cut  costs,  and  is  likely  to  respond  posi- 
tively to  this  approach. 

A  final  questioner  asked  Roxanna  if  she 
thought  SLA  should  change  its  name.  "Probably," 
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Call  us  every  day! 


There's  a  misconception  floating  around  about 
The  Information  Store®.  It  seems  we  have  such  a 
good  reputation  for  retrieving  the  most  obscure, 
hard-to-find  documents  that  some  people  think 
that's  all  we  do. 

Not  so. 

For  hundreds  and  hundreds  of  clients  we're  an 
every  day  resource.  People  turn  to  us  because, 
quite  simply,  we  provide  the  fast,  trouble-free 
way  to  get  any  kind  of  information  in  their 
hands  when  they  need  it. 
Call  us  at:  (415)  433-5500  or  fax:  (415)  433-0100. 

The  Information  Store,  Inc. 
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she  said.  "'Special'  is  so  weird,  like  'special  ed.' 
And  the  'library'  word  doesn't  work  for  others 
although  it  works  for  us.  But  what  do  we  change  to? 
All  the  good  names  are  taken." 

Roxanna  received  a  long,  warm  round  of 
applause  when  she  concluded  her  talk. 

Attending  the  dinner  meeting  was  Susie 
Hayes,  candidate  for  President-Elect  of  Special 
Libraries  Association.  Susie  is  with  Encore  Com- 
puter in  Fort  Lauderdale,  Florida. 

Thanks  to  Ella  Hirst  of  The  Ratcliff  Archi- 
tects in  Emeryville  for  programming,  Susan  Paulson 
and  Mary  Torres  hospitality,  and  Betsy  Fowler  for 
mailing. 

The  San  Andreas  and  San  Francisco  Bay 
Region  Chapters  would  like  to  thank  our  meeting 
sponsors,  who  provided  partial  funding  for  the 
program. 

Thanks  to  Computational  Mechanics  Publi- 
cations, publisher  of  engineering  and  computer 
science  books  in  Billerica,  Massachusetts;  Kessler- 
Hancock  Information  Services,  specializing  in 
document  retrieval  and  searching  and  located  in 
Davis;  and  Dow  Jones  News  Retrieval,  a  leading 
online  vendor  of  business  news  and  financial  infor- 
mation. 

Bulletin  editor  Rita  Evans  works  at  Dolby  Laboratories 
in  San  Francisco. 
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Lopez  Nominated 
For  Association  Slate 


Once  again,  a  member  of  the  San  Francisco 
Bay  Region  Chapter  will  be  running  for  a  seat  on  the 
association's  Board  of  Directors. 

Congratulations  to  Frank  Lopez,  Team  Leader 
for  Technical  Services  at  Chevron  Research  and 
Technology  Company  in  Richmond,  who  is  a  candi- 
date for  Division  Cabinet  Chair-Elect  in  SLA's 
upcoming  elections.  Frank  has  been  a  very  active 
member  of  both  the  Petroleum  and  Energy  Resources 
Division  and  the  San  Francisco  Chapter.  He  will  be 
running  in  the  Spring  1994  election  for  a  two-year 
term. 

Frank  was  contacted  by  the  Bulletin  and  has 
written  about  some  of  his  concerns  regarding  SLA. 


Nominations  Announced 
For  '94-95  Chapter  Offices 

The  Nominating  Committee  is  pleased  to  an- 
nounce the  following  slate  for  San  Francisco  Bay 
Region  Chapter  Officers  for  1994-95: 

President  Elect/President 

Diane  Rosenberger 

Director 

Loretta  Sevier 
Linda  Suzuki 

Secretary 

Ella  Hirst 
Marie  McKenzie 

During  the  January  and  February  chapter  dinner 
meetings,  nominations  will  also  be  requested 
from  the  floor. 

The  members  of  the  Nominating  Committee  are 
Cristina  Campbell  (Chair),  Richard  Geiger,  Ann 
Jensen,  Joan  Galvez,  and  Terry  Langer. 


"There  are  many  important  issues  facing  our 
changing  profession.  One  critical  success  factor  for 
out  future  is  recruitment  and  retention.  SLA  must 
develop  action  plans,  in  conjunction  with  other 
professional  information  organizations  and  graduate 
schools,  for  effectively  recruiting  talented  people  into 
the  field.  Prioritizing  and  offering  the  right  mix  of 
products  and  services  that  satisfy  most  members' 
needs  will  help  in  membership  retention  efforts. 

"I'm  also  concerned  about  bridging  the  gap 
between  the  membership  and  the  Board  of  Directors. 
I  would  like  to  see  more  outreach  efforts  made  in 
communicating  Board  agendas,  timely  dissemination 
of  actions  taken,  and  additional  personal  contact  with 
SLA  members,  chapters  and  divisions.  Electronic 
networks  can  facilitate  this  information  transfer. 

"Efforts  to  solicit  membership  input  is  impor- 
tant if  elected  leaders  are  to  make  decisions  with  your 
needs  in  mind.  We  all  must  share  in  this  common 
goal  if  we  are  to  effectively  manage  SLA  and  con- 
tribute to  its  success. 

"Being  informed  about  Association  issues  and 
activities  is  something  I  feel  strongly  about  and  will 
work  toward  setting  up  procedures  to  ensure  this. 
You'll  be  reading  a  lot  more  about  my  concerns  in  an 
upcoming  issue  of  the  Specialist. 

"I  look  forward  to  your  support  and  serving 
you.  Please  feel  free  to  contact  me  at  510-242-2394 
or  via  the  Internet  at  chertlop@class.org." 

Frank's  nomination  follows  the  election  of 
chapter  members  Richard  Geiger,  Monica  Ertel  and 
Bill  Fisher  to  SLA's  Board  this  year.  We  hope 
Frank's  campaign  will  be  just  as  successful.  £2 


When  you  need  Information... 
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Ine^ace  lnat 
Launched  1,000  Ships 

ROM  HELEN  OF  TROY  to  Heinrich  Schliemann— whose 
passion  led  to  the  discovery  of  ancient  Troy — Voyager  can  navi- 
gate you  through  the  treasures  of  your  library.  Schliemann 
spoke  nine  languages,  but  all  you  need  is  curiosity  to  dicover 
Voyager's  state-of-the-art  Graphical  User  Interface  (GUI). 
Screen  icons,  windows,  and  pull- down  menus  let  you  intu- 
itiveley  cruise  through  Voyager's  integrated  library  system.  A 


spectacular  front  end  brings  images 
and  audio  to  life. 

Not  just  a  pretty  face,  Voyager 
is  designed  for  power,  flexibility,  and 
security — present  and  future.  A 
standards -based  system,  it  brings 
you  the  ability  to  expand  and  con- 
vert information.  Voyager  employs 

client/server 
architecture  in 
an  open-systems 
environment  using  a  UNIX  platform. 

Voyager  is  powerful,  flexible, 
and  easy  to  use.  Let  Voyager  launch 
your  library  into  the  future. 


Voyager's   -  Online  Public  Catalog 
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Environmental 
Librarians  Meet 
In  Bratislava 


by  M.  L.  Phoebe  Adams 

The  second  meeting  of  the  Environmental 
Training  Program  (ETP)  national  coordinators  of 
Central  and  Eastern  European  (CEE)  environmental 
librarians  was  organized  by  Barbara  Rodes,  librarian 
for  the  World  Wildlife  Fund,  and  Czeslaw  Jan  Grycz 
(Chet)  from  the  Wladyslaw  Ponieki  Charitable 
Foundation  in  El  Cerrito.  Barbara  and  Chet  are  the 
project  coordinators  for  this  group  of  representatives 
from  six  CEE  countries. 

The  meetings  were  held  in  Bratislava,  Slovak, 
from  October  28  through  30. 

The  group,  which  come  from  a  wide  range  of 
libraries,  first  gathered  in  Poland  in  October  1992. 
They  gave  themselves  the  task  of  designing  and 
creating  a  directory  of  repositories  of  environmental 
information  in  Central  and  Eastern  European  coun- 
tries. The  second  meeting  celebrated  the  near 
completion  of  the  directory  and  included  colleagues 
of  the  original  six  national  coordinators. 

Bratislava,  capital  of  the  Slovak  Republic,  is  in 
the  southern  part  of  what  was  Czechoslavakia  and, 
being  relatively  central,  was  a  logical  meeting  place 
for  CEE  representatives  from  the  Czech  and  Slovak 
Republics,  Hungary,  Bulgaria,  Romania,  and  Poland. 

Also  attending  were  two  representatives  of  the 
Central  European  Environmental  Data  Request 
Facility  (CEDAR)  located  in  Vienna,  Judith  Demeter, 
former  ALA/USIA  fellow  at  the  Regional  Environ- 
mental Center  (Budapest),  Dr.  John  Gerrity  from 
Georgetown  University,  and  Dr.  Werner  Pillman, 
Austrian  Health  Ministry.  Barbara  Rodes  recruited 
me  when  she  visited  San  Francisco  in  July  and  found 
out  about  my  scheduled  vacation  in  Prague.  I  repre- 
sented the  Sierra  Club  and  the  SLA's  Environment 
and  Resource  Management  Division. 

The  Bratislava  meeting  was  planned  and  hosted 
by  Dr.  Pavla  Stancikova,  Slovak  national  coordina- 
tor, and  held  at  her  facility,  the  Centre  for  Eco- 
Information  and  Terminology,  Ltd.  (CEIT).  She  was 
extremely  gracious  in  her  arrangements  and  lent 


herself,  her  fifteen  year-old-son  and  her  husband  in 
sorting  out  the  various  thefts  that  occurred  in  the  few 
days  of  the  conference  (cars,  luggage,  passports,  the 
usual).  Each  translated  and  patiently  waited  at 
embassies  and  police  stations  for  those  of  us  affected. 

One  goal  of  the  conference  was  to  review  and 
critique  the  comprehensive  directory  all  had  worked 
on,  through  print  and  electronic  resources,  over  the 
year.  The  final  product,  Libraries  and  Environmen- 
tal Information  Centers  in  Central  Eastern  Europe: 
a  Locator  Directory,  will  be  available,  free  of  charge, 
to  members  of  the  Environment  and  Resource 
Management  Division  (ERMD)  of  the  Special 
Libraries  Association.  It's  an  impressive  directory 
and  will  be  updated  periodically. 

Contact  Czeslaw  Jan  Grycz  if  you  want  to 
order  a  copy  ($17.50  donation  for  handling  charges 
not  covered  by  project  funding).  His  address  is  The 
Wladyslaw  Poniecki  Foundation,  8637  Arbor  Drive, 
El  Cerrito,  CA  94530-2728. 

The  directory  is  intended  to  be  a  tool  for 
encouraging  communication  and  cooperation  among 
CEE  librarians  and  information  specialists.  It  also 

Bratislava,  continued  on  next  page 
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Bratislava,  continued  from  previous  page 

provides  SLA  members  with  a  peer-matching  vehicle, 
a  way  for  us  to  help  CEE  libraries  with  environmen- 
tal collections  to  better  cope  with  the  challenges  that 
face  them. 

Many  entries  include  individual  want-lists, 
specific  titles,  that  we  may  be  able  to  provide. 
Discussion  of  the  directory  as  a  product  and  of  its 
production  using  Micro  ISIS  was  clearly  the  focus  of 
this  conference  but  personal  sharing  of  other  experi- 
ence also  figured  stongly. 

On  Friday  morning,  for  example,  Barbara 
Rodes  and  I  conducted  an  informal  two-hour  work- 
shop on  proposal -writing.  Our  sources  were:  the 
Foundation  Center's  Guide  to  Proposal  Writing,  by 
Jane  C.  Geever  and  Patricia  McNeil,  1993;  Becom- 
ing a  Fundraiser:  the  Principles  and  Practice  of 
Library  Development ,  chapter  4:  Planning  to  Raise 
Funds,  by  Victoria  Steele  and  Stephen  D.  Elder, 


ALA,  1992;  and,  the  World  Wildlife  Fund's  A  Guide 
to  Designing  Effective  Proposals,  1991. 

Our  fellow  librarians  were  certainly  interested 
in  our  workshop  but  skeptical  about  approaching 
private  individuals  and  foundatations  in  CEE 
courtries.  Though  Barbara  and  I  may  not  have  been 
thoroughly  convincing,  we  did  establish  a  lively 
dialogue  and  distributed  a  mini-list  of  ERMD 
members  to  all  participants. 

For  additional  information,  please  see  Barbara 
Rodes'  report,  "East  Meets  West,  Environmentally 
and  Electronically,"  Special  Libraries,  v.84,  n.3, 
pp.158-162.  The  group  is  especially  interested  in 
developing  peer-matching  or  twinning  activities.  Q, 

Phoebe  Adams  is  Director  of  the  Sierra  Club  Library  in 
San  Francisco.  She  is  also  Secretary  of  the  San  Fran- 
cisco Chapter. 


Scientific,  Technical,  Management  and  Reference 
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Chorafas,  D.  INTELLIGENT  MULTIMEDIA  DATABASES, 
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Cheremisinoff,  P.  BIOMANAGEMENT  OF  WASTEWATER  & 

WASTES,  (0-13-501230-9) 
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Professional  Development 

Fair  Use,  Compliance 

Focus  of  Speakers 

At  Copyright  Workshop 

by  Ella  Hirst 

The  Federal  Reserve  Bank  Auditorium  was 
filled  to  capacity  on  October  6  for  the  San  Francisco 
Bay  Region  Chapter's  Fall  Professional  Development 
Workshop,  The  Copyright  Dilemma:  Or,  Is  There 
Life  After  the  Texaco  Decision?,  demonstrating  that 
issues  of  copyright  compliance  are  of  considerable 
concern  to  special  librarians. 

Kenneth  Crews,  Professor  of  Business  Law  at 
San  Jose  State  University,  Ed  Black,  Intellectual 
Property  Attorney  with  Howard,  Rice,  Nemerovski, 
et.  al.  and  Cathy  Kerns,  Information  Services  Man- 
ager at  Chevron  Corporation  and  a  member  of  the 
User  Advisory  Board  of  the  Copyright  Clearance 
Center,  were  the  speakers.  Each  panelist  had  different 
points  of  view  on  the  impact  of  the  decision  and  on 
what  actions  librarians  should  take,  and  this  diversity 
of  opinion  made  for  a  lively  and  informative  work- 
shop. 

The  ruling  against  Texaco  stated  that  a  re- 
searcher making  an  individual  copy  of  an  article  from 
a  scientific  journal  to  which  Texaco  subscribed  did 
not  constitute  "fair  use."  As  a  result  of  this  decision 
many  librarians  and  information  professionals  are 
examining  their  own  photocopying  policies  and  are 
concerned  that  they  may  be  in  danger  of  being  sued 
lor  copyright  infringement. 

Ed  Black  opened  the  panel  with  a  brief  explana- 
tion of  Title  17,  chapters,  101-120,  the  essential 
sections  of  the  Copyright  Revision  Act  of  1976.  He 
outlined  three  basic  questions  one  should  ask  when 
making  copies  of  a  work: 

Am  I  actually  dealing  with  a  copyrighted  work? 
(much  scientific  material  — formulas  and  data 
for  example  —  is  not  copyrightable)  [102-105] 

Am  I  about  to  do  something  that  infringes  upon 
exclusive  rights?  [106] 

How  can  I  avoid  liability?  [107-120] 


"Fair  Use"  exception 
Libraries  and  archives  [108] 

Kenneth  Crews  focused  his  presentation  on  the 
potential  dangers  to  intellectual  freedom  implicit  in 
the  Texaco  decision.  He  first  delivered  the  bad  news. 
The  decision  sends  a  clear  message  that  in  a  for- 
profit  institution  even  ordinary  photocopying  by  a 
single  researcher  making  a  single  copy  is  in  violation 
of  the  law.  He  noted  that  this  places  librarians  in  a 
bind:  caught  between  the  duty  of  service  and  the 
obligation  to  avoid  liability.  What  was  formerly  a 
useful  service  —  providing  copies  —  is  now  a 
violation  of  federal  law. 

Crews  pointed  out  that  the  substance  of  the 
Texaco  decision  deals  with  section  107  of  title  17,  the 
exceptions  to  exclusive  rights.  Fair  use  deals  with: 

1.  Purpose:  commercial  vs.  non-commercial 

2.  Nature:  is  the  work  copyrightable 

3.  Amount:  how  much  are  you  using 

4.  Effect:  on  the  market  value  of  the  work 

The  decision  construes  "effect"  in  a  dangerous 
manner,  because  it  links  compliance  with  the  law  to 
the  Copyright  Clearance  Center.  It  implies  that  since 
a  mechanism  exists  for  gaining  permission,  there  is 
less  of  a  basis  for  arguing  fair  use:  the  CCC  collects 
royalty  fees  for  photocopying,  so  fair  use  infringes 
upon  the  market  for  royalties. 

Crews  then  presented  his  version  of  the  "good 
news"  and  recommended  several  strategies  for 
librarians.  He  argued  for  taking  no  action  to  diminish 
fair  use:  basically,  to  "do  nothing"  until  the  appellate 
ruling  comes  out.  He  offered  some  ways  of  distin- 
guishing your  situation  from  Texaco: 

1.  Evaluate  the  purpose  —  can  you  separate  the 
use  from  profit 

2.  Don't  copy  the  whole  article 

3.  Deal  with  the  market  effect  —  what  if  the 
work  is  not  available  through  CCC  or  through  a 
publisher's  backlist 

He  advised  seeking  other  sources  of  user  privileges 
such  as  licensing  agreements  with  online  services, 
and  he  suggested  looking  carefully  at  library  privi- 
leges as  outlined  in  section  108.  The  threshold  for 
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108  is: 

1.  Single  copy 

2.  Limited  to  copies  not  made  for  commercial 
advantage  (can  you  define  commercial  advan- 
tage so  it  doesn't  apply  to  your  case?) 

3.  Library  is  open  to  public  (can  you  prove  your 
library  is  open  to  people  not  affiliated  with  your 
company?) 

Crews  concluded  with  an  appeal  to  librarians  as 
the  guardians  of  fair  use  and  urged  us  to  avoid  falling 

prey  to  the  twin  myths  that: 

1 .  Compliance  with  the  law  equals  cooperation 
with  the  Copyright  Clearance  Center 

2.  The  Texaco  decision  portends  the  end  of  fair 

use 

He  said  the  marketplace  of  ideas  is  where  fair 
use  survives,  and  we  cannot  look  to  the  courts  to 
protect  it.  It  is  up  to  librarians  to  identify  and  pre- 
serve these  rights.  He  noted  that  several  library 
organizations  such  as  SLA,  AALL,  and  MLA  have 
filed  a  joint  amicus  brief  in  the  Texaco  appeal.  He 
believes  the  decision  will  have  widespread  implica- 
tions for  the  dissemination  of  information  and  that 
whatever  happens  on  appeal  both  parties  will  take  the 
case  to  the  Supreme  Court. 

Ed  Black,  who  frequently  represents  plaintiffs 
in  copyright  suits,  was  less  sanguine  than  Crews 
about  libraries  preventing  negative  fallout  from  the 
Texaco  case.  He  pointed  out  that  the  distinction 
between  for-profit  and  educational  libraries  is 
nothing  new:  in  1983  the  register  of  copyrights 
contrasted  research  in  an  aerospace  firm  with  re- 
search by  a  university  graduate  student  in  terms  of 
fair  use.  He  submitted  that  research  in  most  special 
libraries  is  actually  closer  to  immediate  commercial 
use  than  it  was  at  Texaco. 

Black  noted  that  the  first  models  of  copyright 
were  based  on  books;  you  can  use  the  same  book 
many  times  without  diminishing  its  market  value.  He 
thinks  that  the  model  for  copyright  of  journal  articles 
is  closer  to  electronic  publishing;  we  should  look  at 
photocopying  articles  as  being  the  same  as  making 
copies  of  a  software  program. 


Black  also  addressed  some  specific  issues 
spinning  out  of  the  Texaco  decision: 

1.  Relationship  of  U.S.  firm  to  its  foreign 
offices: 

a.  a  U.S.  firm  could  be  sued  in  the  U.S.  for 
someone  making  copies  in  a  foreign  office 
because  1)  only  the  copyright  holder  had  the 
right  to  authorize  copies,  and  2)  interna- 
tional agreements  provide  even  stricter 
copyright  protection  than  domestic  law. 

2.  Vicarious  liability  for  copyright  infringe- 
ment through  use  of  outside  services: 

a.  if  a  firm  employs  someone  and  gives  them 
no  choice  in  the  matter  [e.g.  they  are  hired  to 
do  the  copying],  the  firm  can  be  held  liable 
even  in  the  case  of  an  outside  contractor; 

b.  if  the  firm  benefits  from  their  infringe- 
ment of  copyright,  if  the  firm  already  was 
aware  of  copyright  limitations,  etc.,  it  is 
liable; 

c.  document  delivery  services  differ  in  their 
policies:  some  pay  royalties  to  the  CCC,  so 
the  library  or  firm  is  off  the  hook;  some  only 
pay  royalties  on  certain  journals,  etc. 

3.  Self-service,  or  letting  the  individual  take 
responsibility: 

a.  if  your  library  qualifies  under  section  108 
and  you  post  copyright  notices,  then  you  are 
within  the  law,  but  if  your  library  does  not 
qualify,  then  the  notices  do  not  constitute 
protection. 

Black  concluded  with  a  discussion  of 
electronic  publishing  and  wondered  if  the  decision 
would  have  been  different  if  it  had  involved 
downloading,  since  first  download  (getting  it  up 
on  your  computer  so  you  can  read  it)  is  always 
permissible. 

The  final  panelist,  Cathy  Kerns,  was  a 
strong  advocate  for  compliance  with  the  Copy- 
right Clearance  Center:  "get  a  license,  get  a  life" 
was  her  motto.  She  provided  a  great  deal  of 
practical  information  on  how  to  work  with  the 
CCC  and  how  to  get  licensed.  She  discussed  the 
difference  between  a  transactional  reporting 
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service  (fee  based  on  actual  number  of  copies)  and  an 

annual  authorization  service  —  a  one  year  license 

with  an  option  to  renew  (fee  based  upon  employee 

count  and  type  of  work). 

Kerns  stressed  the  importance  of  doing  your 

own  site  survey  and  employee  count  and  admitted 

that  fee  schedules  are  very  unpredictable.  The 

formula  the  CCC  uses  to  set  fees  is  not  available  to 

the  public.  Royalty  fees  are  set  by  each  individual 

publisher  and  are  not  subject  to  regulation.  License 

agreements  are  based  upon  journals  which  are 

published  at  the  time  the  agreement  is  negotiated: 

anything  published  after  the  agreement  or  anything 

the  library  subscribes  to  later  is  not  covered. 

Other  limitations  to  the  license  are: 

1.  does  not  cover  photocopying  outside  the  US 

2.  does  not  include  faxing  or  electronic  copying 
—  only  paper  to  paper 

3.  does  not  permit  making  copies  for  people 
outside  of  your  organization 

4.  numerous  publications  are  not  listed  in  the 
CCC's  Schedule  A: 

a.  newsletters 

b.  association  publications 

c.  many  popular  magazines  and  computer 
magazines  (esp.  Ziff-Davis  publications) 

Chevron,  considering  itself  especially  vulner- 
able, has  obviously  been  extremely  conscientious  in 
pursuing  licensing  with  the  CCC.  Many  smaller 
companies  might  also  prefer  to  go  the  route  of 
compliance  rather  than  risk  the  possibility  of  costly 
litigation,  but  this  choice  is  difficult  in  the  face  of 
prohibitive  licensing  fees.  Kerns  would  not  disclose 
how  much  Chevron  is  paying,  but  did  reveal  that  it 
was  in  the  tens  of  thousands.  Most  special  libraries, 
facing  downsizing  in  all  areas,  will  be  hard  pressed  to 
convince  management  to  opt  for  a  license  agreement. 

The  question  and  answer  portion  of  the  program 
raised  issues  of: 

1.  Electronic  publishing  -is  it  OK? 
a.  "the  courts  haven't  caught  up  with  this" 


b.  distinguishing  the  legitimate  "copying"  in 
order  to  "read"  the  document  at  all  from  subse- 
quent, illegitimate  copies  (sending  it  out  on  a 
network,  etc.) 

2.  How  do  you  get  caught? 

a.  disgruntled  employees  routinely  approached 

b.  software  audits  are  part  of  contracts,  must 
comply 

3.  What  about  third  parties? 

a.  use  of  vendors  doesn't  let  anyone  off  the 
hook,  only  "increases  the  number  of  defendants" 

b.  must  include  document  delivery  services  or 
runners  in  employee  count  for  CCC  licensing 

4.  Can  you  make  archival  copies? 

a.  probably  safe  to  make  archival  copy  for 
library  files 

5.  What  about  copying  search  results,  bibliogra- 
phies, citations,  etc.? 

a.  a  work  must  have  originality  to  be 
copyrightable  (Feist  publications  decision  ruled 
that  the  white  pages  of  the  phone  book  were  not 
protecte),  so  copying  bibliographic  citations 
most  likely  not  infringements 

b.  in  some  cases  copying  the  table  of  contents 
would  be  okay  in  some  not:  if  table  of  contents 
and  summaries  are  linked  to  special  indexing 
they  might  be  protected 

6.  What  quantity  constitutes  infringement? 

a.  must  take  something  "significant";  taking 
"key  parts"  could  be  a  problem 

In  conclusion  Kerns  stated  that  librarians  had 
entered  the  realm  of  risk  analysis,  an  unfamiliar  and 
uncomfortable  area.  But  in  the  face  of  the  huge  legal 
fees  involved  in  intellectual  property  cases  many  of 
us  may  be  more  willing  to  take  responsibility  for 
assessing  copying  policies  and  for  informing  and 
educating  management.  Q 

Ella  Hirst  is  a  Librarian  with  The  Ratcliff  Architects  in 
Emeryville. 
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Meet  Our 
New  Members 


by  Susan  Brown 

Elana  Rosen  is  a  Senior  Associate  with  The  George 
Lucas  Educational  Foundation.  The  foundation  is 
working  on  a  series  of  four  films  depicting  eduction 
in  the  future,  and  Elana  is  currently  working  on  the 
documentation  that  will  accompany  the  films.  She 
also  volunteers  with  the  San  Francisco  Public 
Library  working  on  a  new  children's  discovery/high 
tech  multi-media  center.  Her  background  is  in 
production  and  research  and  she  has  held  positions 
with  KQED  and  the  Center  for  Investigative  Report- 
ing. She  is  currently  working  on  her  MLS  through 
Syracuse's  distance  learning  program.  She  joined 
SLA  after  attending  a  recent  meeting.  Her  interests 
lie  in  research  and  online  sources. 

Anne  Marcus  is  finishing  her  MLS  this  quarter  at 
San  Jose  State  University.  Upon  graduation,  she 
hopes  to  work  for  a  vendor  or  perhaps  in  a  special 
library.  She  joined  SLA  to  take  advantage  of  the  job 
resources  and  to  be  involved  in  an  association. 

Vivian  Kobayashi  works  at  Dialog  as  a  Social 
Sciences/Humanities  Consultant  in  the  customer 
service  department.  This  department  is  responsible 
for  customer  support,  seminars  and  file  development. 
Vivian  has  been  with  Dialog  for  ten  years  and 
previously  worked  for  the  Institute  for  Scientific 
Information  and  San  Francisco  Public  Library.  She 
is  a  graduate  of  the  library  program  at  the  University 
of  Hawaii.  She  joined  SLA  because  SLA  covers 
issues  of  importance  to  her.  She  has  attended  local 
meetings  and  would  like  to  attend  the  annual  meeting. 
Her  areas  of  interest  are  baseball  (she  is  a  member  of 
the  SLA  Baseball  Caucus),  social  sciences,  humani- 
ties and  demographics. 

Joseph  Matthews  is  Vice  President  of  Sales  and 
Marketing  for  MARCORP,  producers  of  automated 


library  sytems.  MARCORP  also  produces  a  product 
that  allows  images  or  soundbites  to  be  part  of  a 
bibliographic  record.  Relatively  new  to  this  position, 
Joe  formerly  was  a  vice  president  at  DRA.  He  holds 
an  MBA  and  has  been  in  the  library  field  for  over  20 
years  working,  consulting,  writing  and  lecturing.  He 
joined  SLA  because  he  thinks  his  products  will  be  of 
interest  to  SLA  members. 

Sarah  Rice  is  a  new  library  school  student  at  San 
Jose  State.  She  also  works  part  time  at  SRI  conduct- 
ing research  in  the  health  sciences.  Her  dream  job 
upon  completion  of  library  school  would  be  at  the 
Smithsonian  where  she  could  pursue  her  areas  of 
interest  which  are  the  arts,  humanities  and  social 
sciences.  She  joined  SLA  to  learn  more  about  special 
libraries  and  to  get  to  know  people.  She  hopes  to 
attend  the  June  conference  in  Atlanta. 

Susan  Brown  is  Business  Librarian  at  John  F.  Kennedy 
University  in  Walnut  Creek.  If  you' re  a  new  chapter 
member  and  Susan  hasn 't  called  you  yet,  why  not  give 
her  a  call  at  510-295-0605.  And  welcome  aboard! 
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to  Automate? 

INMAGIC7&S 

•Easy  menus 
•Validation 
•Fast 

•Affordable 
Images 

Call  today  for  your  FREE  demo  disk. 


Crew-Noble 
Information  Services 

323  El  Pintado  Heights  •  Danville,  CA  94626 
Tel:  510-837-1399  •  Fax:  510-820-9114 


l 


MMAOCMC 


Authorized  INMAGIC  Dealer  and  Trainer 

WMAGIC  is  i  registered  trademark  and  Plus  is  i  Mdemark  ol  fomajiclnc. 


San  Francisco  Bay  Region  Chapter  SLA 


Bulletin 


January/February  1994 


Page  22 


A  special  note 
to  the  SLA  San 
Francisco 
about  the 

NEXIS® 
Reference 
Guide... 

Keeping  up  is  hard  to  do 

If  you  use  the  NEXIS  service,  you  know  that  it  has  been  adding  new  features  at  a 
rapid  pace,  and  keeping  current  on  all  the  latest  techniques  can  be  challenging.  In 
just  the  last  year  there  have  been  a  number  of  such  features  as  the  ATLEAST 
command  (that  lets  you  find  more  relevant  documents),  CAPS,  NOCAPS,  and 
ALLCAPS  (that  let  you  do  case-sensitive  searching)  and  many  more. 

•  Each  of  these  new  features  have  been  documented  in  newsletters  and  included 
in  training  sessions  and  seminars,  but  customer  surveys  have  made  it  clear  that 
you  wanted  "one-stop"  documentation  that  included  all  of  the  tricks  and 
techniques  that  would  help  you  use  the  NEXIS  service  more  cost-effectively. 

•  Now  you  can  order  a  copy  of  the  NEXIS  Reference  Guide ,  an  in-depth 
reference  to  the  NEXIS  service.  It  includes  detailed  and  specific  information  on 
how  the  NEXIS  service  works,  and  it  also  has  an  added  bonus,  in  the  form  of  a 
chapter  on  search  strategies  by  Reva  Basch,  President  of  Aubergine 
Information  services,  and  author  of  numerous  articles  on  searching  and  the 
information  industry. 

•  The  NEXIS  Reference  Guide  will  be  available  in  January  1994,  and  will  sell  for 
$15  (plus  $2  for  shipping  and  handling).  It  is  money  well  spent,  as  it  will  show 
you  some  simple  and  cost-effective  ways  to  stretch  your  research  budget  and 
save  time  in  conducting  research  more  efficiently. 


If  you  would  like  a  free  brochure 
describing  the  NEXIS  Reference  Guide, 
 fax  your  request  to  513-865-1780  (attn:  Bob  Bernard). 

NEXIS  is  a  registered  service  of  Mead  Data  Central,  Inc.     Your  Information  Partners  is  a  trademark  of  Mead  Date  Central 


"YOUR  INFORMATION 

PARTNERS'* 
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Executive  Board  Meeting 

Directory,  Mailing, 
Meeting  Co-Sponsorship 
Focus  of  Discussion 


Present  for  the  October  21,  1993  San  Francisco 
Bay  Region  Chapter  Executive  Board  meeting  were 
Beth  Edelstein,  Wess-John  Murdough,  Reva  Basch, 
Tim  DeWolf,  Gretchen  Peterson,  and  Linda  Vida- 
Sunnen. 

Minutes  of  the  August  23, 1993  meeting  were 
amended  to  correct  the  amount  which  the  chapter 
has.  The  actual  amount  is  $27,036.02. 

The  budget  was  approved  as  amended. 

Treasurer's  Report:  Gretchen  Peterson  distributed 
the  latest  treasurer's  report.  Fund  raising  efforts  are 
going  well.  There  appears  to  be  much  support  from 
sponsors  for  upcoming  meetings.  The  Professional 
Development  Workshop  made  over  $2,000  and  the 
Chapter  now  has  $29,824.27. 

Directory  Update:  Beth  announced  that 
DIALOG  will  handle  printing  of  the  directory  again 
this  year.  The  first  edit  will  be  completed  this  week, 
then  the  directory  will  be  proofed.  Claudia  Wittig 
will  assemble  the  copy  and  Kurt  Shuck  will  coordi- 
nate the  final  proofing. 

Tim  announced  that  the  directory  database  has 
been  downloaded  from  Spires  and  has  been  uploaded 
to  Filemaker  Pro.  There  will  be  other  uses  for  the 
membership  database;  for  example,  we  could  gener- 
ate our  dinner  meeting  name  tags  by  clicking  on  the 
names  of  those  registered  for  the  meeting  and  printing 
the  name  and  affiliation  fields  directly  on  to  the  name 
tag  forms.  There  are  some  system  operating  details 
to  work  out,  but  Kurt,  Claudia,  Tim  and  other 
Directory  Committee  members  are  working  on  these. 

Mailing  Issues:  Beth  discussed  the  possibility 
of  using  Production  Press  or  another  mailing  service 
in  lieu  of  volunteers  to  send  out  the  mailings.  The 
Chapter  mailings  are  very  time  consuming  for  our 
volunteers.  The  service  would  fold,  stamp  and  mail 
the  items.  The  Mailing  Chair  would  determine  the 
mailing  schedule  in  cooperation  with  other  commit- 


tees, order  labels  from  SLA  Headquarters,  make  sure 
that  the  labels  are  correct,  and  coordinate  all  other 
details  associated  with  the  mailings. 

Beth  asked  for  the  Board's  authorization  to  ask 
Betsy  Fowler  to  investigate  mailing  services  for 
meeting  announcements  that  do  not  go  out  with  the 
Bulletin. 

The  Board  approved  the  request  to  use  a 
mailing  service  and  also  approved  investigating 
printing/mailing  services  for  meeting/tour/workshop 
announcements. 

Co-sponsorship  with  Council  of  Planning 
Librarians:  Beth  announced  that  the  Council  of 
Planning  Librarians  (CPL)  will  hold  their  annual 
meeting  in  San  Francisco  and  want  to  have  a  recep- 
tion on  April  15,  1994.  CPL  and  the  local  SLA 

Board,  continued  on  next  page 
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Doe^Sfour 
Lflbrar^NBed 
JVbi^Rdhilb 
Breathe? 

The  Hopley  Company. 

Compact  systems,  quality 
shelving  and  library  furni- 
ture (designed  and  installed 
to  fit  your  needs).  Full  col- 
lection move  service. 
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chapter  usually  have  a  joint  reception  in  conjunction 
with  the  CPL  annual  meeting. 

Pat  Lawrence,  PG&E  Pacific  Energy  Center, 
has  volunteered  the  Energy  Center  as  the  location  for 
the  reception  and  has  offered  to  supply  the  food  as 
well.  A  tour  of  the  Energy  Center  will  be  included. 
This  will  be  an  open  reception  for  Chapter  members 
at  no  charge.  An  announcement  will  appear  in  the 
March- April  Bulletin. 

The  Board  approved  the  Chapter's  co-sponsor- 
ship of  this  event. 

Other  Business:  Beth  asked  whether  any 
Board  members  had  reports  from  Advisory  Council 
committee  chairs.  There  were  no  reports. 

The  Copyright  Workshop  was  well  attended  and 
the  speakers  were  good.  The  next  workshop  will  be 
in  the  spring  and  Marlowe  Griffiths  and  the  Profes- 
sional Development  Committee  will  meet  soon  to 
select  a  topic. 

Beth  announced  that  the  SLA  Library  Manage- 
ment Division  and  Dialog  Information  Services  are 
offering  up  to  $2,500  for  leadership  development 
workshops.  We  could  try  to  sponsor  a  workshop  on 
that  topic  and  get  some  support  from  this  program. 
A  seminar  on  some  aspect  of  information  technology 
was  also  suggested. 

Reva  announced  that  the  Hospitality  Committee 
is  doing  a  great  job.  There  are  115  people  signed  up 
for  the  December  2  dinner  meeting. 

It  was  suggested  that  the  cocktail  hour  be 
shortened  to  45  minutes  and  dinner  begin  at  6:30  in 
order  to  end  the  meetings  a  bit  earlier.  This  will 
begin  in  January. 

The  Board  approved  this  suggestion. 

There  was  no  new  business.  The  next  executive 
board  meeting  will  be  January  11,  1994  at  4:45  at  the 
UC  Berkeley  Faculty  Club.  The  meeting  was 
adjourned. 

Minutes  were  taken  by  Linda  Vida-Sunnen,  Acting 
Secretary.  Linda  is  Manager  of  the  Water  Resources 
Center  Archives  at  UC,  and  is  Assistant  Director  of  the 
SF  Chapter. 


San  Francisco  Bay  Region  Chapter  SLA 


Bulletin 


January/February  1994 


Page  25 


SOAPBOX,  continued  from  page  4 

tives  and  level  of  commitment  and  follow-through  of 
our  clientele  will  vary  widely.  Some  will  want  to  do 
it  all  themselves  (at  least  within  the  scope  of  their 
particular  needs),  will  have  the  dedication  to  learn 
and  practice  the  skills,  will  become  proficient  users, 
and  be  willing  to  pay  the  costs  for  obtaining  what 
they  need.  Some  will  think  they  want  to  do  it  all 
themselves,  make  a  few  attempts  at  learning  the  skills 
but  not  follow  through,  and  not  understand  why  they 
have  information  "shin  splints"  every  time  they  make 
a  serious  effort  to  find  what  they  need;  they  will 
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complain  about  how  much  everything  costs  and  keep 
looking  for  the  "right"  trainer  for  them. 

Others  will  want  to  be  reasonably  information 
fit  but  want  to  limit  the  time  and  effort  they  put  into 
their  own  skills  and  rely  on  the  skills/capabilities  of 
intermediaries  or  end-user  front-ends.  This  group 
will  balance  their  own  skills  and  interests  against  the 
perceived  value  of  the  user-assisted  services  (and  the 
costs  of  each)  and  make  decisions  on  an  individual 
case  basis. 

Others  will  still  elect  to  remain  relatively 
unknowledgeable,  relying  almost  exclusively  on 
service  providers  for  their  information  needs.  This 
group  will  balance  the  cost  of  the  services  against  the 
perceived  risk  of  doing  without  the  information 
altogether.  Then  comes  one  of  my  favorite  groups, 
those  who  are  going  to  start  on  their  information 
program  "next  month,"  and  will  wait  to  start  using 
information  in  any  significant  fashion  until  they  begin 
training. 

Perhaps  another  category  of  user  is  those  who 
have  specific  needs  which  are  very  specialized  and 
therefore  outside  the  scope  of  the  resource  mix  that 
the  information  trainer  can  afford  to  support  on  an 
ongoing  basis.  In  this  kind  of  situation  the  users  and 
trainer  become  co-problem-solvers. 

Each  of  these  groups  of  clientele  will  still 
require  the  same  kinds  of  services  that  the  personal 
fitness  trainer  provides  in  navigating  the  rapidly 
evolving  information  milieu. 

But  as  with  the  personal  trainer,  we  will  interact 
with  them  on  an  individual  basis,  matching  available 
options  with  their  particular  needs  and  styles. 

At  the  same  time,  we  will  still  be  optimizing  the 
cost  and  availability  of  the  resources  (book,  journal 
and  electronic  media  collections  and  systems)  across 
the  entire  group.  After  all,  you  don't  go  out  and 
build  a  personal  gym  for  each  person. 

Now  I  haven't  figured  out  yet  where  the  snack 
bar  with  the  juices  and  healthy  treats  fits  in  yet ... 

Shawn  Modrick  shares  her  views  on  the  information 
profession  and  the  challenges  facing  special  librarians 
and  information  specialists  in  the  Soapox  column  in  each 
issue  of  this  year 's  Bulletin.  Sharon  is  Team  Leader  for 
Library  Reference  Services  at  Chevron  Research  & 
Technology  Co.  in  Richmond. 
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KALEIDOSCOPE,  continued  from  page  8 

WEDDING  BELLS:  "Goodbye  and  Good  Luck"  to 
Felton  McLaughlin  of  Disclosure.  Felton  is  leaving 
Disclosure  and  the  Bay  Area  mid-December  to  return 
to  New  York  to  be  married.  After  honeymooning  in 
Hawaii,  he  and  his  wife  are  planning  to  live  in 
Manhattan,  preferably  in  the  Village.  Felton  says  he 
wants  continue  to  work  in  the  information  business, 
and  hopes  to  catch  up  with  his  former  Bay  Area 
clients  at  the  SLA  Conference  in  Atlanta  in  June. 

Changed  jobs?  Or  your  name?  Won  an  award?  Or  the 
lottery?  Published  a  paper?  Had  a  baby?  Completed 
a  major  project?  Moved  your  library?  Received  a 
promotion?  ...  or  done  anything  else  of  interest?  Let 
us  know!  After  all,  Kaleidoscope  features  news  about 
You,  the  Chapter  Members.  £2 

Send  items  for  Kaleidoscope  to  Marie  McKenzie, 
McKenzie  Information  Associates,  845  Highland 
Avenue,  No.  3,  San  Mateo,  CA,  94401.  Telephone: 
415-342-5781. 
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CALENDAR 


JANUARY 

11        San  Francisco  Chapter  Dinner  Meeting. 

Speaker:  Dorothy  Gregor,  University  Librarian  at 
University  of  California,  Berkeley.  Topic:  strategic 
planning  for  libraries  in  an  era  of  technological 
change  and  slirinking  budgets.  Location:  UC  Faculty 
Club,  Berkeley. 

23-25   InfoTech  '94:  The  Technology  Conference 
for  Information  Professionals.  Seminars,  Continuing 
Education  courses,  and  exhibits.  Human  Resources 
module  of  SLA  Middle  Management  Institute. 
Location:  Dallas,  TX.  Contact:  SLA,  Professional 
Development  Section,  202-234-4700  phone;  202- 
265-9317,  fax;  SLA1  @CAPCON.NET,  Internet. 


FEBRUARY 

17  San  Francisco  Chapter  Dinner  Meeting. 

Speaker:  John  Garrett,  Director  of  Information 
Resources  at  the  Corporation  for  National  Research 
Initiatives.  Topic:  copyright  implications  in  an 
electronic  environment.  Location:  San  Francisco. 

18  Online  Northwest  Conference,  Corvallis, 
OR.  Sponsored  by  Oregon  State  System  of  Higher 
Education's  Interinstitutional  Library  Council. 
Contact:  Sara  Brownmiller,  503-346-2368. 

28  -March  4  Computers  in  Libraries  '94,  Arling- 
ton, VA.  Sponsored  by  Mecklermedia  in  cooperation 
with  SLA.  For  information,  800-632-5537. 


MARCH 

10  San  Francisco  Bay  Region  Chapter  Dinner 
Meeting.  Speaker:  Howard  Rheingold,  author  and 


virtual  reality/virtual  communities  guru.  Tentative 
location:  San  Francisco. 

APRIL 

12       San  Francisco  Bay  Region  Chapter  Dinner 
Meeting.  Speaker:  Margie  Hlava,  President  of 
Access  Innvations,  and  developer  of  Access  Russia. 
Topic:  Doing  business  in  Russia  and  the  former 
Soviet  republics.  Location:  East  Bay. 


JUNE 

3-10     Special  Libraries  Association  Annual 
Conference.  Programs,  division  and  caucus  meetings, 
exhibits,  continuing  education  courses,  general 
sessions,  board  of  directors  meetings.  Marketing  and 
Public  Relations  segment  of  Middle  Management 
Institute.  Location:  Atlanta,  GA.  Contact  SLA:  202- 
234-4700. 

If  you  have  items  for  the  Bulletin  Calendar,  please 
contact  Rita  Evans,  Dolby  Laboratories,  100  Potrero 
Avenue,  San  Francisco,  CA  94112.  415-558-0359 
(phone),  415-863-1373  (fax),  re@dolby.portal.com 
(Internet). 
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President's  Message 


by  Beth  Edelstein 

Wess  Murdough,  President  Elect,  and  I  attended  the  January  Winter 
Meeting  in  Dallas  to  participate  in  SLA  leadership  training  sessions 
and  represent  our  chapter  at  Cabinet  meetings.  We  had  many  opportuni- 
ties to  exchange  information  with  colleagues  from  other  chapters  in  the 
course  of  the  three  days. 

I  found  that  the  discussions  at  the  formal  sessions  were  the 
liveliest  that  I  had  seen  in  the  two  years  that  I  have  been  attending  them, 
especially  the  session  on  the  proposed  dues  increase.  SLA  President 
Mimi  Drake  presented  the  proposal  to  a  full  house.  The  entire  member- 
ship will  be  voting  by  mail  ballot  in  March.  Basic  dues  will  increase  from 
$75  per  year  to  $105  in  January  1995  if  the  members  approve  the  pro- 
posal. 

After  the  presentation,  there  was  a  spirited  discussion  of  the  issue. 
Most  speakers  supported  the  increase,  but  demanded  more  specifics.  How 
would  the  new  revenues  be  used,  what  programs  would  be  cut  if  it  failed, 
what  cost  cutting  measures  and  efficiencies  have  already  been  imple- 
mented by  the  Board  and  the  Association? 

President  Drake  has  responded  to  these  questions  in  a  letter  and 
chart  which  will  be  included  with  your  ballot.  She  points  out  that  while 
the  cost  of  providing  services  and  programs  has  doubled  since  1986,  the 
growth  of  non-dues  income  has  slowed  considerably  in  recent  years.  Part 
of  the  new  revenue  will  be  returned  to  the  chapters  in  increased  allocations 
which  are  used  to  support  our  local  programs. 

I'm  convinced  that  in  order  to  have  a  strong  voice  for  our  profes- 
sion, we  need  a  healthy  and  well  financed  professional  organization.  So, 
although  this  increase  comes  at  a  time  when  our  budgets  are  tight,  I  think 
it  deserves  your  careful  consideration.  If  you  haven't  sent  in  your  ballot 
yet,  please  vote. 

Beth  Edelstein,  President  of  the  San  Francisco  Chapter,  is  an  Informa- 
tion Analyst  with  Chevron  Research  and  Technology  Company  in  Rich- 
mond. 
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From  the 

Editor's 

Desktop 

by  Rita  Evans 


The  Bulletin  is  finally  sporting  its  long- 
planned  new  look,  and  I  hope  you  like  the  new 
cover  and  format. 

Special  thanks  to  Bulletin  committee 
member  Brian  Hancock,  who  has  been  tenacious  in 
encouraging  our  move  to  the  new  style.  His 
specific  suggestions  for  the  cover  and  constant 
encouragement  were  indispensible.  Thanks,  Brian! 


•  •  • 


Please  pay  special  attention  to  the  forms  on 
pages  6  and  19  of  this  issue. 

The  nomination  form  for  the  SF  Chapter's 
annual  Professional  Achievement  Award  is  on  page 
6.  This  is  a  great  chance  to  recognize  one  of  the 
chapter's  over-achievers,  someone  who  helps  make 
this  chapter  a  very  special  one.  It's  a  special  way 
to  say  thanks  for  jobs  well  done! 

On  page  19  is  President-Elect  Wess 
Murdough's  Call  for  Committee  Volunteers  for  the 
1994-95  chapter  year.  Speaking  from  my  experi- 
ences on  several  chapter  committees,  you'll  gain  as 
much  as  you  give.  The  chapter  has  opportunities 
for  you  if  you  have  a  lot  of  time  or  just  a  few  hours 
to  contribute.  (And  by  the  way,  the  Editor's  job  is 
still  open...) 

•  •  • 

During  the  past  year,  several  members 
have  called  and  said  they're  having  problems  with 
receiving  SLA  publications  following  a  change  of 
address.  Membership  records  and  mailings  are 
outside  the  Bulletin  editor's  bailiwick,  but  here's 
some  information  that  may  help  if  you're  faced 
with  this  problem. 

All  Chapter  mailing  labels  are  provided  by 
SLA  Headquarters  in  Washington,  D.C.  Our 
Mailing  Chair,  Betsy  Fowler,  contacts  Headquar- 
ters about  three  to  four  weeks  before  a  mailing  is 
scheduled  to  take  place  and  Headquarters  sends 
labels  which  include  all  changes  of  address  they've 
received  since  the  previous  set  was  sent. 

If  your  address  changes,  you  need  to 

contact: 


Special  Libraries  Assn. 
Membership  Records 
1700  Eighteenth  St.,  N.W. 
Washington,  D.C.  20009 

Include  both  your  previous  address  and 
new  address,  and  your  new  telephone  and  fax 
numbers,  along  with  your  member  number.  SLA's 
Who's  Who  in  Special  Libraries  usually  lists  your 
business  address,  but  you  can  include  your  home 
address  if  that's  where  you  want  your  SLA  mail  to 
be  sent. 

In  addition  to  contacting  Headquarters, 
you  also  need  to  submit  a  change  of  address  form 
to  the  SF  Chapter  Directory  committee.  This 
information  is  used  to  produce  the  annual  San 
Andreas/San  Francisco  joint  membership  directory. 
A  change  of  address  form  can  be  found  in  your 
copy  of  the  directory.  Be  sure  you  contact  both 
Headquarters  and  the  Directory  committee. 

Editor,  continued  on  page  23 


Deadline  for  the  May/June  issue  is  April  7. 
See  page  24  for  more  information. 
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The  Face  That 


Launched  1,000  Ships 

ROM  HELEN  OF  TROY  to  Heinrich  Schliemann— whose 
passion  led  to  the  discovery  of  ancient  Troy — Voyager  can  navi- 
gate you  through  the  treasures  of  your  library.  Schliemann 
spoke  nine  languages,  but  all  you  need  is  curiosity  to  dicover 
Voyager's  state-of-the-art  Graphical  User  Interface  (GUI). 
Screen  icons,  windows,  and  pull- down  menus  let  you  intu- 
itiveley  cruise  through  Voyager's  integrated  library  system.  A 


spectacular  front  end  brings  images 
and  audio  to  life. 

Not  just  a  pretty  face,  Voyager 
is  designed  for  power,  flexibility,  and 
security — present  and  future.  A 
standards-based  system,  it  brings 
you  the  ability  to  expand  and  con- 
vert information.  Voyager  employs 

client /server 
architecture  in 
an  open -systems 
environment  using  a  UNIX  platform. 

Voyager  is  powerful,  flexible, 
and  easy  to  use.  Let  Voyager  launch 
vour  librarv  into  the  future. 


Voyager's   -  Online  Public  Catalog 


File      Coaitand     Settings  Help 


To  spare h  sflrct  oar  bimo 


history 


HJ        (  SEARCH  HISTOR,'  P  j  1  CLEAR  HISTORY  )         (  PRINT  ? )  (  IMAGE  WINDOW) 


Type  SUBJECT  keywords  here:    Example:  medical  ethics  THEN  PRESS  RETURN 


J  SEARCH  j  |  CLEAR  SEARCH)  (  CPPWPASTE  ) 


FIND  SUBJECT  HISTORY 


Display  Format  |  SHORT  |  normal  |  lONC  |  MARC  |  STATUS  | 


ITEM  AUTHOR  

440.  Alter".  Robert"  " 

441.  Faden,  Ruth  R . 

442.  Hearst,  Hi  111  an 
443. Stokes,  Allison. 
444-Bloth.  R.  Howarc 
445.0do».   Robert  Leo 

446.  Chaffee,  Kevin 

447.  Cast leaan,  Barry 

448.  Ludaerer.  Kennet 

449.  Weeks.  Lewis  E. 

450.  Roland,  Charles 
45t. Shorter,  Edward 

452.  Hood,  Donna  J. , 

453.  White,   Ellen  Col 

454 .  Anderson ,  Jay. 

455.  Po]'iBan,  Louis  P 

456.  Kalisch,  Philip 

457.  Marty,  Martin  E 
458. 

459.  Rayer,  Pierre  F 

460.  Taberner,  P.  V. 

461.  Brews.  Hans. 

462.  Curt1us  Rufus 

463.  MARCorp 


Point  and  click  to 
use  Voyager's 
sophisticated 
search  capabilities. 


View  search 
results  in  five 
useful  formats. 


See  and  hear  images  and 
sounds  linked  to 
bibliographic  records. 


MARCOrP 


2000  Alameda  de  las  Pulgas,  Suite  202,  San  Mateo,  CA  94403.,  Phone  (415)  345-2500.  Fax  (415)  349-3874 


SOAPBOX 


by  Sharon  Modrick 

The  other  day  I  saw  a  summary  of  a 
library  consortium's  efforts  to  redefine  document 
delivery  service,  moving  in  the  direction  of  the 
virtual  library:  integrating  in-house  resources  with 
external  ones  (electronic  or  paper),  using  the  full 
range  of  options  to  achieve  fast  delivery,  and  using 
cost-effective  sources.  Part  of  the  emphasis  of  the 
study  was  increased  use  of  external  sources  to 
lessen  the  costs  of  maintaining  extensive  in-house 
collections  of  materials. 

Reading  the  article  reminded  me  of 
thoughts  I  have  had  recently  concerning  trends  and 
upcoming  issues  for  both  information  users  and 
information  providers.  The  emphasis  these  days 
for  almost  all  libraries  and  businesses  has  been 
cost-cutting:  looking  for  ways  to  provide  the  same 
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or  better  products/services  at  a  lower  total  cost  and 
with  lower  long-term  investments  in  information 
media  (print,  etc.).  We,  too,  have  been  looking  at 
exactly  these  issues  within  our  company,  under 
pressure  to  cut  costs  in  any  way  possible.  How- 
ever, while  this  is  a  solution  for  the  short  term,  the 
long-term  issue  still  remains:  SOMEONE  must  be 
willing  to  bear  the  cost  of  "owning"  the  informa- 
tion. 

In  a  one  context,  "owning"  the  information 
means  paying  the  costs  of  books  and  journals,  as 
well  as  for  the  space  to  house  them  and  the  systems 
to  access  them.  After  all,  somebody  has  to  buy  the 
journal  so  the  rest  of  us  can  order  copies  from  them 
(directly  or  via  intermediaries),  right?  Or  an  online 
vendor  pays  the  costs  for  the  rights  to  fulltext  so 
that  we  can  download  the  information. 

In  another  context,  "owning"  means  paying 
the  costs  of  intellectual  effort  necessary  to  collect 
data,  organize  it  in  meaningful  ways,  and  make  the 
resulting  information  accessible  (a  la  some  of  the 
online  financial  databases  available,  and  the  efforts 
of  publishers).  The  more  complex  (and  theoreti- 
cally then  more  useful)  the  information  and  the 
more  robust  the  systems  to  use  and  manipulate  it, 
the  more  expensive  the  information  product. 

As  more  of  us  choose  not  to  own  the 
information,  but  to  access  it  on  demand,  the  costs 
for  the  remaining  buyers  goes  up.  An  on-demand 
environment  is  also  inherently  more  risky  for  the 
information  producer,  which  tends  to  restrict  the 
range  of  products  and  services  available. 

The  Internet  is  probably  seen  by  many  as 
an  exception  to  this.  Many  public  libraries  are 
beginning  to  offer  Internet  access  as  a  low-cost 
way  to  offer  many  more  resources  to  people,  and, 
viewed  strictly  in  up-front  costs,  this  is  true.  But 
SOMEONE  is  paying  the  costs  of  providing  the 
information  at  the  other  end  (our  tax  dollars, 
university  programs,  etc.)  as  well  as  the  telecom- 
munications systems  to  operate  it.  They  just  aren't 
recovering  their  costs  yet.  Much  of  the  peer 
discussion  exists  because  people  volunteer  their 
time  and  efforts  to  participate.  I  don't  think  that 
we  will  see  sophisticated  and  user-friendly  re- 
sources and  applications  on  the  net  with  no  associ- 
ated charges. 

So  even  though  we  too  are  looking  at 
providing  our  products  and  services  more  cheaply 
in  the  ways  I  described  above,  I  see  this  as  only  an 
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Awards  Committee  Call  for  Nominations 


CHAPTER  PROFESSIONAL 
ACHIEVEMENT  AWARD 

We  all  know  SLA  San  Francisco  Chapter  members  who  year  after  year  give  their  talent,  time 
and  energy  to  make  the  chapter  work,  often  with  little  notice  or  thanks.  Well,  here's  a  great 
opportunity  to  see  that  those  invaluable  efforts  are  recognized. 

The  San  Francisco  Bay  Region  Chapter  Award  for  Professional  Achievement  rewards  mem- 
bers for  their  "notable  and  enduring  contributions  to  the  Chapter  and  the  profession."  Previous 
award  winners  are  Betty  Roth,  Bill  Petru,  Barbara  Ivantcho,  Jack  Leister,  Marie  Tilson,  Mary 
Wawrzonek,  Louise  Addis,  and  Janet  Vratny. 

The  Professional  Achievement  Award  emphasizes  local  activity  and  leadership.  It  does  not 
require  participation  at  the  Association  level  or  a  publication  record. 

Don't  let  that  special  chapter  member  go  unrecognized.  Nominate  a  fellow  member  by  com- 
pleting the  form  below.  All  nominations  are  completely  confidential. 

Deadline  for  receipt  of  nominations  is  April  15,  1994,  but  don't  delay — send  it  in  today. 


NOMINATION  FORM 


Nominee 


Nominated  by  

Signature   

Phone  number  Date 


On  a  separate  sheet,  please  describe  the  outstanding  achievement(s)  or  contribution(s)  to  the 
Chapter  or  special  librarianship  /  information  science  on  which  the  nomination  is  based.  In- 
clude pertinent  biographical  data  for  the  nominee.  Forward  in  confidence  to: 

Tim  DeWolf 
BHP  Minerals 
550  California  Street 
San  Francisco,  CA  94104 
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KALEIDOSCOPE 

) 


by  Marie  McKenzie 

IN  AN  ENGINEERING  FRAME  OF  MIND: 
Karen  Takle  Quinn,  longtime  SLA  member,  has 
been  recognized  by  the  American  Society  for 
Engineering  Education  (ASEE)  for  her  exceptional 
contribution  to  the  Society  and  the  profession  of 
Engineering.  She  is  the  recipient  of  ASEE  Special 
Centennial  Award  as  part  of  their  1993  Centennial 
Year  Celebration.  The  following  is  extracted  from 
President  J.  Ray  Bowen's  congratulatory  letter: 

"Since  ASEE  was  formed  in  1893  at  the 
World's  Engineering  Congress  in  Chicago,  engi- 
neering education  has  changed  dramatically.  ASEE 
has  played  a  major  role  in  that  change  as  the 
sponsor  of  many  studies  and  reports  that  have 
guided  engineering  education.  The  Society  has 


Taylor 
6r Associates 

Library  Management  and 

Personnel  Placement 

is  pleased  to  announce  that 
Catherine  M.  Ghent,  M.L.I.S. 

Formerly  Manager  of  Safeway's  Corporate  Library 

Has  joined  our  team  of  Information  Specialists  as  the 

Director  of  Marketing 
and 

Personnel  Placement 

Taylor  &  Associates 
Library  Management  and  Personnel  Services 
One  Montgomery  Street,  15th  Floor 
San  Francisco,  CA  94104 
(415)  391-9170 


established  itself  as  a  leader  in  promoting  excel- 
lence in  engineering  and  engineering  technology 
education  primarily  because  of  the  commitment  of 
its  individual  and  organizational  members.  It  is 
through  this  support  that  ASEE  has  been  able  to 
contribute  so  much  during  this  first  100  years.  As 
part  of  the  American  Society  for  Engineering 
Education's  1993  Centennial  Celebration,  selected 
exemplary  individuals  have  been  elected  to  received 
the  ASEE  Centennial  Recognition  Awards." 

While  Karen's  first  job  out  of  college  was 
engineering  librarian  at  Princeton,  some  of  her 
many  other  contributions  to  the  field  include 
teaching  at  engineering  school  libraries,  conducting 
research  into  the  analysis  of  the  language  used  in 
the  various  fields  of  engineering,  and  writing  a 
regular  column,  called  "Scanner's  Corner",  for  the 
Journal  of  Engineering  Education,  as  well  as 
producing  guides  to  engineering  literature.  She  was 
also  instrumental  in  having  a  Committee  for 
engineering  school  librarians  within  the  ASEE 
moved  from  Committee  to  Division  status. 

Deborah  Hunt,  President  of  Hunt  Information 
Services  and  Corporate  Librarian  of  Greiner,  Inc. 
has  been  appointed  to  serve  a  3-year  term  on  the 
Scope  and  Coverage  Committee  of  Engineering 
Information  Inc.  The  Committee,  composed  of  ten 
librarians/information  professionals  from  North 
America,  and  reporting  to  the  Vice  President  and 
CEO,  will  undertake  the  task  of  reviewing  Engi- 
neering Information's  publishing  program  to 
advance  the  availability  of  the  literature  in  engi- 
neering and  related  fields. 

The  inaugural  meeting  of  this  Committee 
was  held  at  Stevens  Institute  of  Technology  in 
Hoboken,  NJ  (headquarters  of  Engineering  Infor- 
mation) on  November  15.  The  committee  will  meet 
twice  each  year,  once  in  the  Fall  at  Engineering 
Information  headquarters  and  once  in  the  Spring  at 
the  SLA  Annual  Conference. 
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interim  solution.  As  this  becomes  more  of  a  trend, 
the  costs  will  rise  for  whoever  does  own  the 
information,  and  they  will  be  passed  on  to  us. 

I  expect  that  this  kind  of  move  will  help 
fuel  evolutionary  changes  in  how  information  is 
produced,  enhanced  and  distributed,  though  I  can't 
yet  envision  a  specific  direction.  In  a  cost-con- 
scious, on-demand  environment  information  which 
is  not  at  least  self-supporting  will  not  continue  to 
be  produced.  It  remains  to  be  seen  whether  this 
sort  of  winnowing  keeps  the  worthwhile  and 
eliminates  the  poor  quality,  or  results  in  a  level 
playing  field  of  mediocrity.  And  there's  always  the 
chance  that  we  are  working  our  way  toward  one  of 
those  moments  of  "Eureka!"  which  transforms  the 
world  of  information  once  again.  £2 

Sharon  Modrick  shares  her  views  on  the  informa- 
tion profession  and  the  challenges  facing  special 
librarians  and  information  specialists  in  the 
Soapbox  column  in  each  issue  of  this  year's 
Bulletin.  Sharon  is  Team  Leader  for  Library 
Reference  Services  at  Chevron  Research  &  Tech- 
nology Co.  in  Richmond. 


Update  on  Libraries 
At  Bank  of  America 

Ruth  Girill  reports  that  the  situation  at 
Bank  of  America  has  settled  somewhat  since  the 
Research  Library  closed  in  November  1993,  Two 
new  facilities  are  now  serving  specific  segments  of 
the  bank. 

Janet  Baker  is  in  charge  of  a  library  which 
will  serve  the  finance  division  of  the  Economics 
Department. 

Ruth  Girill  will  manage  a  new  research 
center  which  will  serve  two  groups  of  major  users 
formerly  handled  by  the  Research  Library.  Lee 
Stoney,  who  was  on  the  staff  of  the  Research 
Library,  will  be  Ruth's  assistant  in  this  center. 

Phone  numbers  and  addresses  for  Bof  A 
will  be  included  in  the  new  chapter  directory.  You 
can  reach  Janet  at  415-622-2782,  Ruth  at  415-953- 
8120,  and  the  Request  Line  at  415-953-8180.  £2 


POWER-LIBRARIAN  or  DON'T  BOX  ME  IN: 
After  graduating  from  the  University  of  Illinois  at 
Urbana-Champaign  and  working  for  a  small  firm 
called  Agricultural  Education  and  Consulting,  Geri 
Kaman  recently  moved  to  the  Bay  Area  and  started 
work  at  Pacific  Hydro  Consulting  Group  in 
Alameda  as  Research  Manager.  Pacific  Hydro 
Consulting  Group  is  a  small,  woman-owned,  eight- 
person  consulting  firm  for  the  hydropower  industry, 
specializing  in  regulatory  compliance  and  alternate 
dispute  resolution. 

Geri's  work  is  to  organize,  develop,  and 
automate  the  library  collection,  provide  research 
and  references  services  to  staff  and  clients  and 
explore  electronic  resources,  such  as  the  Internet 
and  various  bulletin  boards,  for  bibliographic 
materials.  She  also  recently  had  an  article  pub- 
lished in  Internet  Research,  Summer  1993,  titled 
"Broadband  ISDN:  Personal  Connections  to  Global 
Resources."  Her  move  to  the  Bay  Area  resulted  in 
a  rather  hectic  few  weeks  -  while  unpacking  her 
personal  belongings  that  had  arrived  from  Illinois, 
she  was  also  packing  the  library  for  a  move  to  its 
current  position.  She  says  she  doesn't  want  to  see 
boxes  for  quite  some  time! 

Changed  jobs?  Or  your  name?  Won  an  award?  Or 
the  lottery?  Published  a  paper?  Had  a  baby? 
Completed  a  major  project?  Moved  your  library? 
Received  a  promotion?  ...  or  done  anything  else  of 
interest?  Let  us  know!  After  all,  Kaleidoscope 
features  news  about  You,  the  Chapter  Members.  £2 

Send  items  for  Kaleidoscope  to  Marie  McKenzie, 
McKenzie  Information  Associates,  845  Highland 
Avenue,  No.  3,  San  Mateo,  CA,  94401.  Telephone: 
415-342-5781. 


.  \ 

CODY  •  S  * 

M   B  O  O  K  S 

IRA  STEINGROOT 

Call  us  for  fast  thorough 

Director  of  Corporate 

fulfillment  and  top 

and  School  Sales 

discounts. 

510/845-3752 

2454  Telegraph  Ave. 

FAX  510/841-6185 

Berkekey,  CA  94704 
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Ilie.  INDUSTRY  EVENT 
OF  THE  YEAR... 

WHERE  ONLINE  AND  CD-ROM  COMPANIES 
ROLL  OUT  MAJOR  NEW  PRODUCTS 

October  24,  25  &  26       Hyatt  Regency  San  Francisco 


ONLINE 

'94 

CD-ROM 

CONFERENCE 
&  EXPOSITION 


Hot  Topics  Include.^ 


•  Comparing  Natural  Language  Systems 

•  Internet  '95... New  Uses  At  Mid-decade 

•  Goodbye  ASCII,  Hello  Acrobat... 
Electronic  Imaging  Arrives 

•  CD-ROMs... The  State-Of-The-Art 
In  '94  &  '95 

•  Custom  Interfaces... A  New  Tool 
For  Both  &  End-users 

•  CD-ROM  Networking... How-to 

•  Copyright  Advice 

(The  Issue  That  Won't  Go  Away) 


•  Recordable  CD-ROMs... 

Now  Affordable  For  Many  Libraries 

•  Switching  From  Mainframes  To 
Minis... Searching  Differences 

•  The  Data  Superhighway  &  How  It  Affects 
Information  Professionals 

•  The  Cable/  Telco/  Cellular 
Interactive  Stew... 

•  PLUS. ..Big  Exhibit  Hall.. .Pre  Conference 
Workshops... People  Networking... 

Fall  In  San  Francisco 


Practical,  How-to  Sessions... New  Technology  Demos 


MARK  YOUR  CALENDAR  &  CALL  TOLL-FREE  FOR  "EARLY  BIRD" 
DISCOUNTS  AND  AN  ADVANCE  PROGRAM  800/248-8466  or  203/761-1466 
Online  Inc.,  462  Danbury  Road,  Wilton,  CT  06897 
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Upcoming  Meetings 

Information  in  Russia, 
Bay  Cruise  on  Agenda 

by  Dan  Cunningham 

April  -  Access  Russia 

In  the  wake  of  the  end  of  the  cold  war, 
there  has  been  an  increase  in  exchange  of  scientific 
literature  and  data  between  the  West  and  the  former 
Soviet  bloc  countries.  We  are  privileged  to  have  an 
expert  on  obtaining  information  from  Eastern 
Europe  to  speak  on  the  subject  at  our  Chapter 
meeting  on  April  12. 

Marjorie  Hlava,  founder  and  President  of 
Access  Innovations,  Inc.,  an  international  database 
and  information  services  company  headquartered  in 
New  Mexico,  will  address  the  issues  involved  in 
acquiring  international  literature/data  with  particu- 


CONSULTING 

Our  library  services  include: 

Systems  Evaluation 
Needs  Assessment 
Library  Automation 
Contract  Services  / 
Out-Sourcing 

Draw  on  over  20  years'  experience 
managing  and  developing  special 
libraries.  Call  for  a  free  one-hour 
consultation  to  discuss  your  needs. 

CREW-NOBLE 
INFORMATION  SERVICES 

(510)  837-1399  /  FAX  (510)  820-9114 


lar  emphasis  on  the  former  Soviet  Union.  The 
disintegration  of  centralized  publishing  systems, 
difficulties  in  communication  vis-a-vis  language, 
time  considerations  and  ownership  questions  will 
be  discussed. 

The  staff  of  Access  Innovations  are 
responsible  for  the  creation  and/or  development  of 
200  online  files,  many  commercially  available. 
Ms.  Hlava's  consulting  areas  have  included  project 
design,  work  flow  analysis,  project  administration, 
database  design,  software  development,  and 
problem  solving  in  all  areas  of  corporate  activity. 

Marjorie  is  a  frequent  speaker  on  database 
construction  and  has  contributed  to  many  publica- 
tions. She  is  a  member  of  the  Board  of  Directors 
of  the  National  Information  Standards  Association 
(NISO)  and  in  October  was  inaugurated  as  the 
president  of  the  American  Society  for  Information 
Sciences  (ASIS). 

May  -  Bay  Cruise 

Our  May  dinner  meeting  will  be  a  Bay 
Cruise  leaving  Pier  40  (near  First  Street  and 
Townsend,  not  next  to  Pier  39)  at  6  o'clock  on 
Tuesday,  May  17.  This  will  be  a  great  chance  to 
socialize  and  catch  up  with  your  friends  in  the 
chapter  while  viewing  some  of  the  best  scenery  the 
Bay  Area  has  to  offer. 


The  program  for  the  cruise  will  be  musical 
entertainment  by  Larry  Sweat  and  the  Sweat  Sox, 
featuring  SF  Chapter  Past-President  Tim  DeWolf 
on  guitar.  It  also  will  be  an  opportunity  for 
Chapter  members  to  showcase  their  musical  and/or 
variety  talents,  with  or  without  the  backing  of  the 
band.  Chapter  members  interested  in  taking 
advantage  of  the  opportunity  should  contact  Tim 
DeWolf  at  415-774-2454.  A  similar  program  last 
year  was  enjoyed  by  all.  SI 

Dan  Cunningham,  Chapter  Publicity  Chair,  is 
with  the  law  firm  ofThelen,  Marrin,  Johnson  & 
Bridges  in  San  Francisco. 
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January  Meeting 

Speaker  Highlights  UCB 
Library  Directions 

by  Camille  Winat 

On  January  11,  chapter  members  as- 
sembled at  the  UC  Berkeley  Faculty  Club  -  a  most 
appropriate  setting  for  that  evening's  speaker. 
After  the  usual  networking  and  gustatory  activities, 
we  learned  about  the  strategic  directions  currently 
being  pursued  by  the  Library  system  of  the  Berke- 
ley campus  of  the  University  of  California.  Dor- 
othy Gregor,  University  Librarian,  outlined  The 
Library's  current  environment  and  its  responses  to 
the  pressures  and  possibilities  that  environment 
provides. 

Ms.  Gregor  noted  that  there  were  three 
primary  influences  on  the  UCB  library  system  at 


Warn 


The  Ross  McDonald  Company 


Shelving  Systems 

for  libraries  &  file  rooms 


From  [Assistance  with  Layout  &  Design 
To  (Z)inc  Plated  Card  Holders 


A.  Library  Shelving 

B.  Mobile  Systems 

C.  Times  II  Rotatables 

D.  File  Storage  Shelving 

E.  Color-Coding  Supplies 

F.  Library  Furnishings 

510-455-1635 

6776  Preston  Ave,  Suite  B 
Livermore,  CA  94550 
Fax  510-373-1227 


this  time:  a  continuing  budgetary  crisis,  the  spread 
and  pace  of  change  in  information  technology,  and 
space  issues  -  particularly  new  library  space. 

The  manifestations  of  the  budgetary 
constraints  over  the  past  three  years  are  many: 
approximately  a  20%  downsizing,  a  loss  of  over 
100  positions  since  1990,  cancellation  of  a  million 
dollars  worth  of  serials  since  1987,  and  a  conscious 
shift  of  funds  out  of  operations  and  into  the  collec- 
tions budget.  Staffing  areas  hardest  hit  have  been 
subject  and  language  specialists  and  public  services 
staff;  only  a  few  specialist  positions  have  been 
filled. 

On  the  positive  side,  the  near  future  holds 
exciting  developments  with  respect  to  library  space 
on  campus:  an  underground  addition  to  the  Doe/ 
Moffitt  complex  which  will  add  four  acres  of 
library  space,  a  new  Biosciences  Library  in  the 
renovated  Life  Sciences  Building,  and  a  new 
Business/Economics  Library.  Ms.  Gregor  noted 
the  difficulties  of  getting  across  campus  due  to  all 
the  current  construction,  but  had  "no  apologies." 

And  what  directions  is  the  UCB  library 
system  pursuing  in  response  to  these  forces?  Ms. 
Gregor  stated  a  goal  of  increasing  non-state 
funding  by  5%  per  year  for  five  years;  private 
donations  are  part  of  this,  but  another  direction  is 
to  expand  fee-based  services.  Another  response  to 
the  situation  has  been  work  on  consolidation  of 
service  points,  when  appropriate,  in  order  to  reduce 
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Software  Engineering... 
This  month  from 

Professional  Book  Center 


Includes  index,  key 
figures  biographies,  & 
IEEE-sanctioned 
definitions.  165+  major 
articles  by  leaders  in  the 
field.  Over  500  charts, 
graphs,  &  diagrams.  Call 
for  prospectus. 

1 ,248  pp  2  volumes  cloth 
Intro  Price  $185 
After  3/31/94  $249 
John  Wiley  &  Sons 
(ISBN  0471540048) 


Your  single  source  access  to  40,000+  suppliers. 

Supplying  technical  materials  to  successful 
training  &  information  professionals  nationwide. 

Bulk  orders?  Technical  References?  Call  us! 


Professional  Book  Center 

800-547-7704 

FAX  503-284-8859  5600  NE  Hassalo  Portland,  OR  97213 


READY,  AIM,  HIRE !! 


Advanced  Information  Management  (AIM)  - 

Right  on  target  with  qualified  library  staffing. 

•  Temporary  Personnel 

•  Permanent  Placement 

•  Contract  Personnel 

•  Consulting  Personnel 


Northern  California 

(415)  965-7799 


Southern  California 

(213)  243-9236 


sm 


Advanced  Information 
Management 


------     -       -  --- 


February  Meeting 

Info  Infrastructure, 
Electronic  Copyright 
Issues  Examined 

by  Rita  Evans 

Members  and  guests  gathered  at 
Gabbiano's  on  February  17  to  hear  John  Garrett 
speak  on  issues  related  to  electronic  copyright. 
Garrett  is  the  Director  of  Information  Resources  at 
the  Corporation  for  National  Research  Initiatives. 
The  corporation  is  encouraging  government  and 
industry  to  build  a  national  information  infrastruc- 
ture. It  also  has  developed  a  management  system 
to  deal  with  copyright  on  digital  data. 

He  described  that  infrastructure  as  a 
national,  interlinked,  distributed,  high-bandwidth, 
high-speed  and  handling  every  type  of  digital 
information. 

Garrett  noted  that  'Vice-President  Al  Gore's 
vision  of  the  information  superhighway  is  focused 
on  education.  Another  vision  involves  some 
combination  of  public/private  leadership  and  also 
be  free  or  affordable.  But  no  one  has  specified 
how  that  leadership  role  would  work,  or  where  the 
money  to  pay  for  everything  will  come  from.  A 
third  vision  sees  the  infrastructure  as  entertainment 
driven  because  it  could  pay  its  way.  Garrett  said 
his  own  vision  focuses  on  interactivity,  and  he  cited 
the  Internet  and  America  Online  as  evidence  of  its 
success. 

He  then  turned  his  attention  to  intellectual 
property  and  related  issues.  The  Information 
Infrastructure  Advisory  Committee  is  a  group  of 
thirty  representatives  from  industry  and  academe 
who  advise  the  government  on  intellectual  property 
and  technology.  They  grappled  with  Gore's  idea  of 
universal  access,  but  have  been  unable  to  agree  on 
what  it  is. 

Garrett  looked  at  privacy  considerations  in 
tracing  the  government's  efforts  to  mandate  a 
"clipper  chip"  to  allow  it  to  break  into  any  system, 
no  matter  how  encrypted.  Many  federal  law 
enforcement  consider  wiretaps  to  be  an  essential 
crime  fighting  tool,  and  they  equate  the  clipper  chip 
with  wiretapping.  The  Electronic  Frontiers  Asso- 
ciation, founded  by  Mitch  Kapor,  has  strongly 
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opposed  the  clipper  chip.  They  do  not  want  the 
government  to  make  decisions  about  what  informa- 
tion is  available  on  the  information  superhighway, 
or  who  controls  the  information.  While  the  Na- 
tional Science  Foundation  views  itself  in  the  lead 
conceptual  role,  it's  NASA  and  ARPA  that  have 
more  money. 

Copyright  in  the  digital  age  poses  a  whole 
new  set  of  circumstances.  The  physical  limitations 
that  work  against  manipulating  traditional  media 
formats  are  no  longer  present.  Users,  publishers 
and  information  intermediaries  no  longer  share 
traditional  values  —  in  the  electronic  world,  people 
misuse  just  to  misuse,  they  challenge  traditional 
forms.  Print  is  stability;  digital  is  chaos  and 
disorder. 

Garrett  sees  the  Internet  as  a  vehicle  for 
positive  change.  Fifteen  percent  per  month  growth 


$Jje«fcw  #ooy  Site, 


dfta 

EXCEULEIVCIl  IN 
UBRARY 
BINniNTG 
AX  REASONABLE 
PRICES 

SINCE  1909 

Tel:  510-783-9990 
Fax:  510-783-9994 


"For  Quality  Our  Word  is  Binding" 


in  message  traffic  indicates  it  may  provide  univer- 
sal access.  The  challenge  of  the  net's  arcane 
retrieval  protocols  are  being  addressed  by  new 
tools  such  as  Mosaic,  which  makes  browsing  the 
Internet  more  like  browsing  library  stacks. 

E-mail  traveling  on  the  Internet  and  other 
channels  is  copyrighted,  although  in  a  work 
context,  the  employer  probably  owns  the  copyright. 
Garrett  maintains  that  putting  something  on  the 
Internet  or  other  systems  does  not  make  it  public 
domain.  He  equates  e-mail  with  private  correspon- 
dence. 

Acknowledging  that  the  copyright  situation 
regarding  digital  is  very  fuzzy,  Garrett  asked  why 
copyright  on  the  net  should  be  any  more  clear-cut 
than  anywhere  else.  He  predicted  that  these 
copyright  issues  should  ultimately  be  decided 
through  pricing  and  licensing. 

The  chapter  wishes  to  thank  our  sponsors 
whose  generous  contributions  provided  partial 
support  for  this  program:  Bob  Maloy  and  Associ- 
ates of  San  Francisco,  shelving  and  space  planning 
specialists;  Information  Access  Co.  of  Foster  City, 
major  indexer  and  database  producer;  and  Mead 
Data  Central,  producer  of  the  Lexis  and  Nexis 
information  services. 

Although  we  met  on  a  rainy  evening,  the 
view  from  our  banquet  room  at  Gabbiano's  was  as 
beautiful  as  usual.  Early  arrivals  were  treated  to 
not  only  the  spectacular  view  of  the  bay  and 
bridge,  but  a  rainbow  overhead  as  well.  We  also 
enjoyed  the  sight  of  a  fireboat,  water  shooting  high 
in  every  direction,  escorting  an  aircraft  carrier  (the 
Carl  Vinson?)  toward  the  Golden  Gate. 


...We're  That  Fast 

Information  Express 

3250  Ash  Street,  Palo  Alto,  CA  94036  (415)494-8787  Fax  (415)  494-654 
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Keeping  up  is  hard  to  do 

If  you  use  the  NEXIS  service,  you  know  that  it  has  been  adding  new  features  at  a 
rapid  pace,  and  keeping  current  on  all  the  latest  techniques  can  be  challenging.  In 
just  the  last  year  there  have  been  a  number  of  such  features  as  the  ATLEAST 
command  (that  lets  you  find  more  relevant  documents),  CAPS,  NOCAPS,  and 
ALLCAPS  (that  let  you  do  case-sensitive  searching)  and  many  more. 

•  Each  of  these  new  features  have  been  documented  in  newsletters  and  included 
in  training  sessions  and  seminars,  but  customer  surveys  have  made  it  clear  that 
you  wanted  "one-stop"  documentation  that  included  all  of  the  tricks  and 
techniques  that  would  help  you  use  the  NEXIS  service  more  cost-effectively. 

•  Now  you  can  order  a  copy  of  the  NEXIS  Reference  Guide,  an  in-depth 
reference  to  the  NEXIS  service.  It  includes  detailed  and  specific  information  on 
how  the  NEXIS  service  works,  and  it  also  has  an  added  bonus,  in  the  form  of  a 
chapter  on  search  strategies  by  Reva  Basch,  President  of  Aubergine 
Information  services,  and  author  of  numerous  articles  on  searching  and  the 
information  industry. 

•  The  NEXIS  Reference  Guide  will  be  available  in  January  1994,  and  will  sell  for 
$15  (plus  $2  for  shipping  and  handling).  It  is  money  well  spent,  as  it  will  show 
you  some  simple  and  cost-effective  ways  to  stretch  your  research  budget  and 
save  time  in  conducting  research  more  efficiently. 


To  order  a  copy  of  the  new  NEXIS  Reference  Guide, 
fax  your  request  to  513-865-1780  (attn:  Bob  Bernard). 


NEXIS  is  a  registered  service  of  Mead  Data  Central,  Inc      Your  Information  Partners  is  a  trademark  of  Mead  Data  Central 
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Special  Libraries  Association 

SAN  FRANCISCO  BAY  REGION  CHAPTER 


est.  1924 


CHAPTER  DINNER  MEETING 


Date:  TUESDAY,  APRIL  12,  1994 

Place:  U.C.  Berkeley  Men's  Faculty  Club  Acquiring  RlJSSian 

(Directions  on  back)  Information:  Issues 

And  Challenges 

Time:    5:45  --  6:30  PM    COCKTAILS  (no  host) 
6:30  -  7:30  PM  DINNER: 

Spicy  Thai  Chicken  or  Ratatouille  in  Phyllo  Pastry 
Salad,  Bread  and  Butter 
Coffee,  Tea,  Rainbow  Sherbet 

7:30    8:30  PM    PROGRAM:  Marjorie  Hlava,  founder  and  President  of  Access 
Innovations,  Inc.,  an  international  database  and  information  services  company  headquartered  in 
Albuquerque,  New  Mexico,  will  speak  on  the  issues  involved  in  acquiring  international  scientific 
literature  and  other  data,  with  particular  emphasis  on  the  former  Soviet  Union.  These  issues 
include  the  disintegration  of  centralized  publishing  systems,  communications  hurdles  due  to 
language  and  time  differences,  quality,  government  competition,  monetary  considerations  and 
questions  of  ownership. 


Ms.  Hlava  is  a  frequent  speaker  on  database  construction,  and  has  contributed  to  more  than  100 
professional  publications.  She  is  a  member  of  the  Board  of  Directors  of  NISO,  the  National 
Information  Standards  Organization,  and  is  the  current  President  of  ASIS,  the  American  Society  for 
Information  Science. 


SUPPORT  FOR  THIS  MEETING  HAS  BEEN  PROVIDED  BY 
TAYLOR  &  ASSOCIATES 


Prices:  Dinner/meeting:  $20.00  (SLA  members  and  guests);  $22.00  (non-members); 
$12.00  (retired/student  members);  $5  (meeting  only) 

Mail  your  reservation  NOW  to  Debbie  Jan,  Public  Health  Library,  42  Warren  Hall,  UC  Berkeley, 
Berkeley,  CA  94720.  Phone:  510.642.2511.  Deadline  for  reservations:  Monday,  April  4.  There  will  be  a 
$5.00  late  fee  for  reservations  received  after  this  date. 

  Detach  and  Mail    

_  Dinner   Meeting  Only         _  SLA  Member   Guest   Student   _Retired    Non-member 

NAME:   PHONE:  (  )  


EMPLOYER/AFFILIATION: 


MEAL  CHOICE:  Chicken          Ratatouille   Attending  Chapter  Meeting  for  first  time? 

Check  for  $  enclosed  (payable  to  SF  Bay  Region  Chapter,  SLA) 


BART:  Exit  at  Berkeley  Station.  Take  Humphrey  Go-BART  shuttle  or  walk  up  Center  Street  to 
campus. 

AC  Transit:  51 ,  40  or  7  bus  to  campus. 
Car:  Highway  80  to  University  Avenue  exit. 

Parking:  Bancroft  Avenue  lot  below  tennis  courts  (above  Telegraph).  Fee  included  in  dinner  cost. 


Special  Libraries  Association 
760  Market  Street,  Room  315 
San  Francisco,  CA  94102 


SPECIAL  LIBRARIES  ASSOCIATION 


SAN  ANDREAS  .  SAN  FRANCISCO 

CHAPTER  BAY  REGION  CHAPTER 

IN  COOPERATION  WITH 

NORTHERN  CALIFORNIA  NORTHERN  CALIFORNIA 

ASSOCIATION  and  &  NEVADA 

OF  LAW  LIBRARIES  MEDICAL  LIBRARY  GROUP 

PRESENT 

SPRING  *94 
RECEPTION 

The  San  Andreas  Student  Relations  Committee  invites  you 
to  attend  this  fun  event  which  brings  together  students 
and  information  professionals. 

MEET!  MUNCH!  MINGLE! 
Enjoy  hors  d'oeuvres  and  light  refreshments  while  chatting 
with  new  acquaintances  in  an  informal  atmosphere. 


THURSDAY,  APRIL  7,1994 
5:30  to  7:30  p.m. 
THE  FAILURE  GROUP  LIBRARY 
MENLO  PARK 

(See  map  on  reverse.) 


This  event  made  possible  with  the  help  of 
INFORMATION  EXPRESS  and  THE  FAILURE  GROUP,  INC. 


Failure  |: 
Group 


Fjmasco 


REOWOOOCnY 


Sunnyvale  guadalupe  > 

PARKWAY 


San  Jose 


SCALE 


MILES 


The  Failure  Group,  Inc. 
has  offices  and  subsidiaries  in: 
NORTH  AMERICA     EUROPE  AS 


"There1 
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Meet  Our 
New  Members 


by  Susan  Brown 

Susan  Campbell  has  been  a  law  librarian  at 
Sheppard  Mullin  Richter  and  Hampton  since 
October.  After  earning  her  MLS  in  1983,  she  has 
held  many  positions  in  both  academic  and  corpo- 
rate settings  in  engineering,  business,  physics  and 
law  libraries.  She  is  currently  attending  law  school 
and  upon  completion  will  continue  to  work  as  a  law 
librarian.  She  thinks  SLA  is  a  great  organization 
and  looks  forward  to  attending  meetings  and 
working  on  a  committee. 

As  a  research  analyst  for  Applied  Risk  Manage- 
ment, Mary  Lewis  is  responsible  for  performing 
research  on  medical  issues  for  malpractice  claims 
and  on  risk  management  issues.  Previously,  she 
was  responsible  for  editing  the  reports  she  is  now 
writing.  She  holds  a  degree  in  bacteriology.  All  of 
Applied  Risk  Management's  analysts  are  members 
of  SLA,  so  Mary  will  already  know  many  people 
when  she  attends  meetings. 

Karen  Blanchard  is  Library  Administrator  at 
Gilead  Sciences  Inc.  She  has  held  this  position  for 
18  months.  Previous  to  this,  she  worked  part-time 
as  the  company's  receptionist.  She  wanted  to  work 
more  hours  so  she  agreed  to  take  on  projects.  Her 
first  project  was  to  clean  up  the  library  which  did 
not  have  any  staff.  One  thing  led  to  another  and 
now  she  works  exclusively  in  the  library.  She 
enjoys  the  work  very  much,  especially  accessing 
information  using  new  technology.  She  is  consider- 
ing adding  an  MLS  to  her  undergraduate  degree  in 
Theater  Arts.  She  joined  SLA  on  the  recommenda- 
tion of  other  librarians  and  to  learn  more  about 
special  libraries. 

Bill  Bergman  is  Vice  President  of  Marketing  for 
Infotrieve  Systems,  a  document  delivery  company. 
He  holds  degrees  in  economics  and  psychology 
from  UCLA  where  his  company  began  by  making 


use  of  UCLA's  collections.  He  moved  to  the  Bay 
-Area  lo  have  more  access  to  this  area's  excellent 
libraries.  He  joined  SLA  because  the  issues  and 
concerns  of  special  librarians  are  also  those  of  his 
company.  He  plans  on  attending  meetings  and  will 
also  be  in  Atlanta  this  summer. 

As  the  owner  of  The  Wadleigh  Group,  Alan  Lang 
consults  to  businesses  on  how  to  save  transporta- 
tion costs.  He  is  interested  in  branching  out  and 
offering  information  services  to  small  and  medium 
companies.  He  joined  SLA  in  order  to  network 
with  librarians  and  other  information  providers. 
Alan  must  win  a  membership  award  for  joining 
seven  chapters,  eight  divisions  and  one  caucus. 

Dale  Craig  works  for  The  Doctors'  Company,  a 
malpractice  insurer.  As  the  manager  for  research 
and  intelligence,  Dale  oversees  an  information 

NEW  MEMBERS,  continued  on  page  16 


BNA  PLUS 
DELIVERS 
DOCUMENTS. 

Fast  &  dependable— guaranteed 

Rely  on  our  experts  to  deliver  the  documents 
you  need  from  state  and  federal  courts, 
agencies,  Congress,  and  private  industry. 

Call  us  and  mention  this  ad  and  we'll  send  you  a 
complimentary  listing  of  upcoming  meetings  of 
the  ABA,  ALA,  SLA,  and  AALL. 


Count  on  us.  Call  today. 

800-452-7773 

nationwide 

202-452-4323 

in  Washington,  D.C. 


A 
n 

BNA 
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INDUSTRY 
SPECIFICATIONS 
MIL-SPECS  & 
STANDARDS 


If  your  staff  is  downsized 
but  your  needs  aren't... 


WE  PROVIDE: 

•  Fast  Turnaround 

■  Low  Prices 

■  Personal  Service 


Large  In-Stock 
Inventory 

Knowledgeable  Staff 
Automatic  Updating 


415/591-7600 

FAX  415/591-7617 

DOCUMENT*/ 
 f±  CENTER 

1504  Industrial  Way,  Unit  9  •    Belmont,  CA  94002 


The  Inf  ormation  Store. 

Why  waste  precious  time  and  personnel  looking 
for  information  yourself?  By  choosing 
The  Information  Store®  as  your  document  retrieval 
service,  you  can  get  any  document  you  need  in  the 
most  prompt,  cost-effective  manner  possible.  And, 
of  course,  better  use  of  your  staff  will  lead  to  a 
better  bottom  line  for  your  organization. 
Call  us  at:  (415)  433-5500  or  fax:  (415)  433-0100. 


The  Information  Store,  Inc. 

We  make  more  sense  than  ever. 
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center  which  provides  information  on  laws,  market 
share  and  relevant  news  events  to  others  in  the 
company.  He  joined  SLA  in  order  to  educate 
himself  in  new  areas  such  as  the  Internet.  He  also 
looks  forward  to  networking  with  others  in  similar 
positions  and  possibly  attending  national  meetings. 

Beth  Fain  is  a  library  school  student  at  SJSU 
where  she  will  emphasize  information  sciences. 
She  is  making  a  career  change  from  social  work  to 
this  field  because  of  her  great  love  for  information, 
research  and  learning.  Upon  graduation,  Beth 
hopes  to  work  in  a  corporation  or  as  a  consultant 
facilitating  access  to  information.  She  also  hopes 
to  contribute  to  librarians  and  information  profes- 
sionals getting  better  recognition  for  the  work  we 
do.  Beth  plans  on  attending  a  lot  of  meetings  and 
getting  involved  with  a  committee.  Q 

Susan  Brown  is  Business  Librarian  at  John  F. 
Kennedy  University  in  Walnut  Creek.  If  you  're  a 
new  chapter  member  and  Susan  hasn 't  called  you 
yet,  why  not  give  her  a  call  at  510-295-0605.  And 
welcome  aboard! 


£)Q  MAJORS  §WW  @@«§9» 

Since  IWW 
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SLA  to  Implement 
Electronic  Format 
For  Member  Information 

Last  June,  SLA's  Board  of  Directors 
directed  the  SLA  staff  to  devise  a  way  to  provide 
membership  information  in  electronic  form  with 
sorting  capabilities  by  June  1994. 

Until  now,  membership  data  has  been 
provided  to  chapters,  divisions  and  caucuses  in 
hardcopy.  This  has  required  tedious  re-keying  of 
data,  along  with  the  inevitable  introduction  of 
errors,  when  a  chapter,  division  or  caucus  produced 
its  own  directory. 

Tobi  Brimsek,  SLA's  Assistant  Executive 
Director,  Information  Services,  gave  a  status  report 
on  the  project.  Following  the  board's  directive  last 
June,  the  staff  surveyed  chapters  and  divisions  to 
determine  format  choices  and  identify  what  parts  of 


the  membership  record  were  needed.  An  ASCII 
comma  delimited  file  format  was  chosen  as  most 
universally  useful,  and  records  contain  complete 
membership  information. 

The  staff  then  selected  the  Illinois  and 
Boston  Chapters  and  the  Business  &  Finance  and 
Information  Technology  Divisions  to  serve  as  beta 
test  sites.  For  the  past  few  months,  the  test  sites 
have  been  providing  feedback  which  headquarters 
has  used  to  refine  the  output 

At  the  Winter  Meeting,  it  was  announced 
that  membership  information  is  now  available  on 
disk.  Headquarters  is  still  making  adjustments  and 
soliciting  feedback  from  any  units  using  the 
electronic  data.  Tobi  mentioned,  for  example,  that 
there  have  been  requests  for  the  data  to  be  available 
as  a  Word  document  in  addition  to  the  ASCII 
format,  and  this  is  being  looked  into. 

If  a  chapter,  division  or  caucus  wishes  to 
receive  a  disk  with  their  member  information,  they 
should  contact  the  manager  of  computer  services  at 
SLA  (202-234-4700).  £2 


TO  THE  WORLD'S 
GREAT  PARTNERS^. . . 


ADD  ONE 


MORE. 


Great  partners  can  do  great  things.  Discover 
new  ideas,  create  new  products,  explore  new 
frontiers.  And  together,  you  and  Readmore  can 
do  great  things  in  serials  management.  You  know 
your  library,  your  collection  and  clients.  We're 
smart  about  serials,  experienced  with  publish- 
ers, experts  in  automation.  As  partners,  we'll 
create  a  customized  set  of  services,  systems  and  reports, 
designed  just  for  you. 

A  Readmore  partnership  is  your  guarantee  of  personal 
attention,  fast  and  flexible  service,  professional  support. 


mm 


i  Your  personal  Account  Executive  is  always  there 
&  to  answer  questions,  solve  problems.  Our 
%\  technical  team  works  non-stop  to  meet  your 
needs.  And  our  top  management  represents 
your  interests  to  the  library  community  and 
publishers  worldwide.  From  online  ordering  to  collec- 
tion-specific reports  to  custom-designed  interfaces,  you 
can  count  on  us  for  a  rapid  response,  and  the  right  solution. 


So  if  you're  ready  to  give  teamwork  a  try,  call  Readmore 
today  at  800  221  -3306.  Because  together,  we  can  do 
great  things. 


22  Cortlandt  Street 


New  York 


Your  Partner  in  Serials  Management 

New  York  10007    .    212-349-5540  . 


800-221-3306  .  Fax  212-233-0746 
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Increase  YourLibrary's  Performance... 
Successfully  Apply  Total  Quality... 

To  learn  how,  call  for  a  free  copy  of  Library  Benchmarking  Explained 


Guiding  you  through  the  benchmarking  process 

Our  Library  Benchmarking  Notebooks,  written  by  Holly  J.  Muir,  show  you  a  step-by- 
step  Total  Quality  method  for  making  breakthrough  improvements  and  for  maximizing 
your  productivity.  After  reading  each  Notebook  you  will  be  able  to  effectively  apply 
basic  benchmarking  concepts  in  a  minimum  amount  of  time.  Perfect  for  do-it- 
yourself  studies  or  for  educating  your  staff! 

Call  today  for  a  list  of  titles  with  abstracts  and  prices 

Learn  from  the  experts! 

■  ,        .     ym\  Benchmarking  for  Academic  Librarians:  Oct  31  -Nov  1,  Buffalo  •  Nov  7-8,  Austin 

I  jbrary  DCnCnmarkirif      SM  Benchmarking  for  Public  Librarians:  Sep  14-15,  Chicago  •  Nov  2-3,  Buffalo 

KHHMHHM  mjf  Benchmarking  for  Special  Librarians:  Sep  12-13,  Chicago  •  Nov  9-10,  Austin 

■—^wl"^""Hi    M'm^m^  Benchmarking  for  Solo  Librarians:  Sep  16,  Chicago  •  Nov  4,  Buffalo  •  Nov  11,  Austin 


Library 

Benchmarking 
Notebooks™ 


Call  for  a  complete  1994  Course  Schedule  &  Early  Bird  Discounts 


Benchmarking  made  easy 

Let  us  do  most  of  the  work  for  you!  We  supply  a  study  showing  your  opportunities  for 
increased  performance.  All  you  have  to  do  is  fill  out  a  survey  on  your  library.  This  is 
the  fastest  and  most  cost-effective  way  to  apply  Total  Quality.  Confidentiality  is 
guaranteed.  Included  is  our  Annual  Best  Library  Practices  ($150  value)  detailing 
members  with  excellent  work  processes.  Annual  membership  $495  00 

Call  for  a  Prospective  Member's  Guide 


Library 

Benchmarking 
Consortium- 


Bringing  you  the  latest  developments  in  library  benchmarking 

This  Newsletter  is  your  most  convenient  source  for  information  on  this  effective  Total 
Quality  tool.  Whether  you're  an  academic,  public,  school  or  special  librarian,  the 
Newsletter  will  help  you  apply  Total  Quality,  impress  management  and  justify  your 
resources.  This  publication  contains  the  latest  methods,  case  studies,  expert  advice 
and  much  more.  Bimonthly  (6  issues)  •  $60/year  (U.S.)  •  $70/year  (Non-U.S.) 


B 


Library™ 

ENCHMARKING 


NEWSLETTER 


Call  today  for  a  free  brochure 


Providing  you  with  expert  advice  &  personalized  service 

We  can  tailor  this  service  to  assist  you  with  everything  from  training  your  staff  on-site 
to  coordinating  your  entire  benchmarking  study.  You  will  save  time,  and  your  results 
will  have  greater  credibility  with  management.  We  can  use  our  expertise  to  create 
impressive  strategic  plans  with  a  Total  Quality  focus  and  new  programs  &  services 
based  on  current  best  library  practices. 


jOonsu/tingj 


Call  for  a  free  consultation 


'Library  Benchmarking  is  the  easiest  way  to  improve  your  library,  prevent  a  budget  cut  and  justify  much  needed  resources!" 

-  Holly  J.  Muir,  MUS  &  Founder  of  Library  Benchmarking  International 

Call  or  FAX 

1*800*684*9244  (U.S.  &  Canada) 

513*684*9244  (International) 

Library  Benchmarking  International  231  west  4th  st  #5osa  •  Cincinnati  oh  45202-2647 
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WILL  '93-94  BE  ANOTHER  GREAT  CHAPTER  YEAR? 

Yes,  if  you're  on  board,  contributing  your  energy  and  new  ideas  to  our  active  and  diverse  group.  Just  a 
few  of  the  reasons  for  signing  up  for  a  chapter  committee  include  broadening  your  professional  horizons, 
sharing  your  skills  and  interests  or  developing  new  ones,  getting  to  know  your  fellow  professionals,  and 
enhancing  your  resume. 

So  I  encourage  all  of  you,  especially  if  you  have  never  served  on  a  committee  before,  to  check  off  which 
chapter  activities  you  want  to  take  part  in  next  year  and  send  this  form  to  me  by  April  15. 

Wess  Murdough 
H.  J.  Degenkolb  Associates  -  Library 
350  Sansome  St.,  Suite  900 
San  Francisco,  CA  94104 
41 5-981 -31 57  fax 

One  Person  Committees: 

 Advertising  -  Solicits  ads  for  Bulletin  and  Directory,  also  works  with  Fund  Raising  Committee 

 Answering  Service  Liaison  -  Handles  chapter  phone  messages  and  mail 

 Elections  -  Handles  annual  chapter  election  of  officers 

 Finance  -  Prepares  annual  budget,  works  with  Treasurer  and  conducts  audit  of  annual  report 

 Government  Relations  -  Liaison  with  SLA  legislative  network;  monitors  relevant  legislation 

 International  Relations  -  Liaison  with  SLA  International  Relations  Committee 

 Mailing  -  Handles  all  chapter  mailings 

Multi-Member  Committees: 

 Academic  Relations  -  Coordinates  activities  with  active  student  chapter  at  UC  Berkeley 

 Affirmative  Action  -  Works  to  increase  minority  participation  in  chapter  and  in  SLA 

 Bulletin  -  Edits  and  produces  six  issues  per  year 

 Consultation  -  Need  experienced  members  familiar  with  special  library  management 

 Directory  -  Publishes  annual  membership  directory  in  cooperation  with  San  Andreas  Chapter 

 Fund  Raising  -  Solicits  contributions  to  underwrite  chapter  activities 

 Hospitality  -  Selects  locations  and  restaurants  and  makes  meeting  arrangements 

 Library  Tours  -  Organizes  approximately  four  tours  per  year 

 Professional  Development  -  Produces  one  or  two  continuing  education  programs  per  year 

 Program  -  Selects  topics,  contacts  speakers  and  organizes  meeting  programs 

 Publicity  -  Publicizes  activities,  works  to  enhance  chapter  and  SLA  visibility  and  image 

 Strategic  Planning  -  Directs  long  rang  planning 

Your  comments,  suggestions,  special  interests:  


I  Name  

J  Organization  

]  Address   j 

J  Phone   Fax  E-mail  

L  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  ,  J 
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Executive  Board  Meeting 

Programming, 
Fund  Raising 
On  Board  Agenda 

by  Phoebe  Adams 

The  Executive  Board  of  the  San  Francisco  Bay 
Region  Chapter  of  SLA  met  Tuesday,  January  11, 
1994  at  4:30  pm  in  the  Faculty  Club,  UC  Berkeley. 

1.  The  minutes  of  the  October  1993  meeting  were 
approved  as  submitted. 

2.  Treasurer's  report:  Gretchen  Peterson  distrib- 
uted the  latest  treasurer's  report.  Our  balance  is 


Q.  Doesfcur 

IVbttRrfftOb 
Breathe? 

A The  Hopley  Company. 
■  Compact  systems,  quality 
8  shelving  and  library  furni- 
ture (designed  and  installed 
to  fit  your  needs).  Full  col- 
lection move  service. 

Call  us  for  a  free  consultation  and 
seismic  evaluation. 
800/772-9017 


770  Mark  West  Springs  Road 
Santa  Rosa,  CA  95404 

v  J 


increasing  and  we  have  almost  $34,000  in  our  two 
accounts.  Gretchen's  telephone  number  is  now 
510-601-2597. 

3.  Information  items. 

Nominating  committee  report:  Beth  Edelstein 
announced  the  following  nominations  from  the 
committee: 

President  Elect  —  Diane  Rosenberger 

Asst  Director  —  Linda  Suzuki  and  Loretta  Sevier 

Secretary  —  Marie  McKenzie  and  Ella  Hirst 

Liaison  with  SJSU  Library  School:  Kathy  Dieden 
is  the  liaison  and  will  coordinate  a  joint  San 
Andreas/  San  Francisco  Chapter  reception  with  the 
library  school  students  in  the  spring. 

4.  2002  SLA  Conference  Site  Selection:  Beth 
Edelstein  reported  that  San  Francisco  and  Los 
Angeles  are  contenders.  A  motion  to  write  a  letter 
in  support  of  San  Francisco  as  conference  location 
was  passed  by  the  group. 

5.  Donation  to  Library  Legislative  Day,  1994:  A 
motion  was  passed  to  donate  $200  from  the  chapter 
and  charge  it  to  the  budget  of  the  Government 
Relations  committee. 

6.  How  to  use  funds  from  November  1993  dinner 
meeting  —  PG&E  support.  After  some  discussion 
it  was  decided  that  the  $1200  raised  at  the  Novem- 
ber meeting  be  put  aside  and  used  for  1994/95 
programming,  a  special  speaker  at  a  dinner  meet- 
ing, for  example.  The  chapter  will  acknowledge 
PG&E's  generous  support  of  November  meeting. 

7.  Academic  relations  funds  —  student  stipend  for 
SLA  conference/workshop.  The  Board  agreed  to 
offer  $500  each  to  a  UCB  and  SJSU  library  school 
student  to  attend  the  1994  conference  in  Atlanta. 
Stipends  will  be  awarded  on  the  basis  of  essays 
submitted  to  the  Academic  Relations  chairs.  This 
stipend  is  offered  for  1994  only  —  it  is  not  in- 
tended to  be  an  ongoing  program. 

8.  Program  review  —  Reva  Basch/Mary  Torres. 

Reva  Basch  announced  that  the  February  18 
meeting  will  be  held  at  Gabbiano's  rather  that  at 
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Act  Now  to  Attend  NOCALL 
Intellectual  Property  Program 

Issues  in  Intellectual  Property  will  be  the  topic  at  the  1994  Annual  Northern  California  Association  of 
Law  Libraries  (NOCALL)  Spring  Institute,  to  be  held  April  15. 

Participants  in  this  one  day  educational  program  will  learn  about  various  aspects  of  intellectual  prop- 
erty, why  protection  is  necessary,  and  current  issues  facing  this  dynamic  area  of  the  lae  on  both  the 
federal  and  international  levels.  Well  known  authors,  practitioners,  librarians  and  other  experts  will 
present  the  program.  The  opening  speaker  will  be  Professor  Thomas  McCarthy  of  the  University  of 
San  Francisco  School  of  Law. 

The  program  will  be  held  at  the  Westin  St.  Francis  Hotel,  Union  Square,  San  Francisco.  Registration, 
including  luncheon  and  reception  is  $65  for  NOCALL  and  SLA  members,  $75  for  non-members. 

Registration  deadline  is  March  20,  so  contact  Donna  Hughes-Oldenburg,  415-442-6686,  or  Todd 
Bennett  415-955-3659  now  for  registration  information. 

V  ) 


the  Engineer's  Club,  which  closed  its  doors  at  the 
end  of  1993.  Mary  Torres,  Hospitality  Chair, 
distributed  a  report  on  meeting  attendance.  Atten- 
dance has  been  good  considering  the  economic 
situation.  Many  members  issued  complaints  about 
the  December  meeting  at  the  Holiday  Inn,  Foster 
City.  Small  room,  bad  food,  inconvenient  location. 
In  general,  restaurants  and  hotels  are  attempting  to 
cover  their  costs  by  charging  for  AV  equipment, 
use  of  podiums,  the  bar  (if  the  group  does  not  meet 
bar  minimums).  In  summary:  February  meeting 
will  be  held  at  Gabbiano's;  March,  Lehr's  Green- 
house; April,  UCB  Faculty  Club;  and  May  will  be 
a  Bay  cruise  organized  by  Bill  Van  Niekerken. 

9.  Fund  Raising  Review  —  Terry  Huwe/Terry 
Langer. . 

A  report  of  Fund  Raising  activity  to  date  was 
distributed  with  a  summary  of  sponsors  and 
pledges.  Pledges  currently  total  $5500.00.  These 
were  solicited  by  Terry  Huwe,  Terry  Langer,  Marie 
McKenzie  and  Loretta  Sevier.  More  members  will 


be  needed  for  this  committee  next  year.  Members 
could  be  asked  to  sit  at  the  dining  tables  with 
attending  sponsors.  It  was  agreed  that  the  Hospi- 
tality Committee  work  more  closely  with 
Fundraising  as  they  are  the  first  contact  with 
members  and  sponsors.  Program  model  is  the  most 
successful  means  of  getting  potential  donors 
interested.  Donor  acknowledgment  is  more  formal- 
ized now.  They  are  acknowledged  in  the  Bulletin, 
of  which  they  receive  a  copy,  and  letters  of  thanks 
are  written. 

10.  New  Business.  None. 

11.  Date  of  next  meeting:  The  joint  meeting  of  the 
Executive  Board  and  the  Advisory  Council  will  be 
held  Tuesday  March  22  at  Chevron  in  San  Fran- 
cisco. 


SF  Chapter  Secretary  Phoebe  Adams  is  Director 
of  the  William  E.  Colby  Memorial  Library  at  the 
Sierra  Club  in  San  Francisco. 
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Who  brings  you  the  bigger 
picture  in  global  information? 

For  the  best  reception  or  business  informa-  Dialog  combines  unmatched  content  and  cov- 

tion  from  around  the  world,  tune  to  Dialog?  erage  with  powerful,  efficiency-enhancing  search 

No  one  matches  our  breadth  of  in-depth  tools  no  one  else  gives  you.  Our  exclusive 

sources,  our  variety  of  topics  or  our  geographic  REPORT*  function  lets  you  create  custom  tables 


coverage.  And  now  our  global 
business  partner,  Data-Star,  covers 
European  business  in  depth. 

Whether  it's  competitive  intel- 
ligence or  consumer  demograph- 
ics, intellectual  property  or  industry  profiles 


Unmatched  in-depth 
coverage  &  searching 
power  make  Dialog 

your  best  global 
information  source. 


and  export  easily  into  standard 
spreadsheets.  ALERTS5"  keep  you 
current  on  the  topic  of  your  choice 
with  automatic  daily,  weekly  or 
monthly  updates.  Occasional 
searchers  can  find  many  answers  through  our 


from  Asia,  Europe  or  the  Americas,  Dialog  is  menu-driven  Dialog  Business  Connection, 
the  only  source  you  need.  You  11  find  more  tech-       Get  the  bigger  picture.  To  see  how  Dialog 

nical  information  than  Mead.  You'll  also  find  can  answer  any  international  business  question 

the  most  up-to-date  world  news  via  Textline.  you  have,  call  Dialog  Sales  at  800-3-DIALOG. 

The  Answer  is  in  Dialog 

Dialog  Information  Services  Inc.  A  Kniglit-Ridder  Compam 
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Planning 
to  Automate? 

INMAGlCTfc 

•Easy  menus 
•Validation 
•Fast 

•Affordable 
Images 

Call  today  for  your  FREE  demo  disk. 


Crew-Noble 
Information  Services 

323  El  Pintado  Heights  •  Danville,  CA  94626 
Tel:  510-837-1399  •  Fax:  510-820-9114 


I 


Authorized  INMAGIC  Dealer  and  Trainer 

NMAG1C  is  a  reflBtefed  trademart  nd  Plus  is  a  trademark  of  InmagK  Inc. 


Editor,  continued  from  page  3 

Betsy  does  try  to  catch  last-minute  changes 
and  deal  with  problems.  She'll  compare  change  of 
address  forms  forwarded  by  chapter  president  Beth 
Edelstein  with  the  label  set  sent  by  Headquarters. 
She  also  will  manually  change  an  incorrect  label  if 
someone  contacts  her  and  it's  a  mailing  where  she 
is  actually  handling  the  labels. 

It's  a  bit  of  a  mystery  to  us  why  these 
problems  pop  up.  There  really  shouldn't  be 
discrepancies  between  Headquarters'  mailing  list 
and  the  chapter's  since  Headquarters  generates 
both  of  them. 

If  you  continue  to  experience  problems,  let 
Betsy  know,  but  more  importantly,  contact  Mem- 
bership Records  at  SLA  Headquarters  again,  since 
that's  where  the  records  reside.  You  can  call  SLA 
at  202-234-4700.  Call  me,  415-558-0359,  if  you 
miss  a  Bulletin  and  I'll  send  one  if  I  have  extras.  £2 

Bulletin  Editor  Rita  Evans  is  Information  Re- 
sources Manager  at  Dolby  Laboratories  in  San 
Francisco. 


UC  Library,  continued  from  page  11 


administrative  overhead  and  to  achieve  adequate 
staffing  levels.  Collections  and  information 
resources  will  be  developed  and  maintained  prima- 
rily in  response  to  campus  academic  programs; 
greater  collaboration  with  other  research  libraries, 
particularly  other  UC  and  Stanford  libraries,  is 
another  collections-related  goal. 

The  Library  is  also  working  to  extend  the 
networked  library  in  a  number  of  areas:  it  will  be 
possible  to  check  out  computers  for  use  in  the  new 
Doe/Moffitt  addition,  library  staff  workstations  are 
currently  being  networked,  a  number  of  electronic 
journal  projects  are  currently  being  pursued,  and 
subject-based  scholar  workstations  are  being 
developed.  A  new  "Teaching  Library"  has  been 
organized  within  the  Library  and  is  working  on 
becoming  a  more  visible  and  central  part  of  the 
campus  instructional  program,  in  line  with  the 
campus  emphasis  on  undergraduate  education. 

In  spite  of  new  directions  and  changes  in 
the  UCB  library  system,  Dorothy  Gregor  ended 
with  the  observation  that  the  "essence  of  the 
traditional  library  will  linger." 

The  San  Francisco  Bay  Region  Chapter 
gratefully  acknowledges  the  generous  financial 
sponsorship  of  this  program  by  Advanced  Informa- 
tion Management,  a  library  consulting  and  employ- 
ment service  based  in  Mountain  View;  Certified 
Personnel,  a  temporary  placement  and  personnel 
service  and  records  management  service  in  San 
Francisco;  and  Deloitte  &  Touche,  a  worldwide 
accounting  and  consulting  firm  with  offices  in  San 
Francisco.  £1 

Camille  Wanat  is  Head  of  the  UC  Berkeley  Kresge 
Engineering  Library. 


FREE  EVALUATION  COPY 


INMAGICTfcs 

Library  Automation  Software 

Find  out  for  yourself,  why  more  than  15,000 
librarians  and  information  managers  have 
automated  with  INMAGIC  Plus. 

A  product  of  bimagic  he.  Sold  and  supported  in  California  by 

Legal  Information  Management 


CALL  800-366-4944 
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Center  for  investigative 
Reporting  Thanks  Donors, 
Looks  for  More  Material 

by  Barbara  Newcombe 

The  Center  for  Investigative  Reporting  is  a 
non-profit  organization  that  pursues  stories  about 
issues  often  ignored  or  downplayed  by  the  main- 
stream media.  CIR  produces  for  print  and  televi- 
sion, and  publishes  its  own  journal,  Muckraker.  As 
you  will  instantly  realize,  the  information  needs  are 
never-ending  and  never-predictable.  In  addition,  six 
to  eight  interns  are  selected  twice  annually  to 
receive  hands-on  training. 

Since  1986  I  have  had  the  fun  of  being  the 
Center's  volunteer  librarian.  After  retiring  from  my 
news  library  job  at  the  Chicago  Tribune,  coming  to 
the  Center  seemed  like  a  natural  progression.  The 
library  had  been  originally  organized  by  a  real  star 
of  our  profession,  Zoia  Horn,  who  had  moved  to 
the  Data  Center  where  she  later  produced  its  Right 
To  Know  series. 

Because  CIR  has  no  book  budget,  like 
many  of  you  I  scan  "the  literature"  for  freebies. 
One  source  is  government  publications.  Alas,  they 
usually  come  unencumbered  with  reliable  acquisi- 
tion information. 

My  undying  gratitude  (and  the  real  reason 
for  this  article)  goes  to  friends  who  alert  me  to  their 


Vote  in  the  SF  Chapter  Election 

Candidates  for  chapter  office  are: 

President  Elect/President 

Diane  Rosenberger 

Director 

Loretta  Sevier 
Linda  Suzuki 

Secretary 

Ella  Hirst 
Marie  McKenzie 

Follow  directions  for  completing  the  ballot  and 
returning  it  to  ensure  your  vote  counts. 


discards.  Judy  Canter  of  the  San  Francisco  Exam- 
iner and  Richard  Geiger  of  the  San  Francisco 
Chronicle  have  donated  annually  and  generously. 
One  quite  unexpected  bequest  came  from  the  very 
sad  demise  of  the  Chevron  corporate  library  on 
Bush  Street.  Just  now,  I  await  the  arrival  of  a  set  of 
last  year's  Marti ndale-Hubbell.  It  comes  courtesy 
of  Ann  Barkin  at  Thelin,  Marrin,  Johnson  & 
Bridges.  Our  old  set  is  dated  1976!  Also,  telephone 
books  are  terribly  expensive.  I  like  to  get  as  many 
as  possible,  never  mind  the  date.  (Then  I  threaten 
the  interns  with  dire  consequences  if  they  use 
Directory  Assistance.) 

It's  a  sort  of  chin-up,  recycle-or-be- 
damned  kind  of  operation.  And  I  love  it.  If  anyone 
has  donatable  materials  or  ideas  for  same,  please 
let  me  know.  For  those  who  have  given,  you  have 
jewels  in  your  crown  in  heaven.  And  my  thanks 
down  here.  Call  and  leave  a  message  for  me  at  41 5- 
543-1200. 

The  Center  for  Investigative  Reporting  is  located 
at  568  Howard  St.,  5th  floor,  San  Francisco,  CA 
94105 


Taylor 
^Associates 


Library  Management  and 

Personnel  Placement 


Known  for  outstanding  service  and  the  high 
quality  of  our  library  &  information  specialists: 

•  Contract  Employees 

•  Special  Projects 

•  Temporary  Services 

•  Permanent  Placement 

For  more  information  on  these  and  other 
services,  please  call  (415)  391-9170 


One  Montgomery  Street.  15th  Floor 
San  Francisco,  CA  94104 
Fax:  (415)  433-3883 
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BACK  ISSUE 
PERIODICALS 

MEDICAL  <  >  TECHNICAL 
SCIENTIFIC  <  >  LIBERAL  ARTS 
U  S  &  FOREIGN 

WANT  LISTS 
ANSWERED  PROMPTLY 

JOURNALS  BOUGHT  OR  EXCHANGED 

CHEMICAL  ABSTRACTS  -  ALWAYS 

INTERESTED  IN  COMPLETE  SETS 
******************************************* 


G.H.  ARROW  &  CO. 

<  >  2066-76  W.  HUNTING  PARK  AVE.  <  > 
PHILADELPHIA  PA  19140 
<  >MAIL  P.O.  BOX  676<  > 
BALA  CYNWYD,  PA  19004 
PHONE:  215-227-3211 
FAX:  215-221-0631 

DEDICATED  TO  SERVICE 
FOR  OVER  50  YEARS 


BULLETIN 
COPY  DEADLINES 


May/June 
July/August 


April  7 
June  15  (est) 


Bulletin  copy  should  be  submitted  in 
electronic  form  if  at  all  possible.  You  can 
send  it  to  my  Internet  address  (my  prefer- 
ence), or  you  can  send  me  a  disk  with  the 
file  (I'll  return  your  disk).  I  work  from 
Word  for  Windows  on  a  PC,  but  I  can  use 
files  in  Word  for  Mac  or  PC,  WordPerfect, 
ASCII,  just  about  anything.  Please  call  me 
if  you  have  any  questions. 

Rita  Evans,  Dolby  Laboratories,  100 
Potrero  Avenue,  San  Francisco,  CA  94112. 
415-558-0359  (phone),  415-863-1373 
(fax),  re@dolby.portal.com  (Internet). 


Size 

Business 
card 

%  Page 

(3V4  x  41/2") 

Vi  Page 

(7  x  41/2") 


Ad  Rates 

1  issue       5  issues  6  issues 

(10%  off)  (15%  off) 

$35         157.50  178.50 

$  75         337.50  382.50 

$120         540.00  612.00 


Full  Page  $225  1012.50  1147.50 
(7  x  9"  w/footer  and  margin,  81/2  x  11"  without) 

Angela  Moore- Evans 
Pillsbury,  Madison  &  Sutro 
225  Bush  Street 
20th  Floor  Library 
San  Francisco,  CA  94104 
415-983-1135 

Full  cost  of  ad  placement  is  due  and  payable 
prior  to  publication.  Horizontal  ads  only. 


Ad  Index 


AIM   14 

Arrow  24 

BNA  Plus   15 

Caspr  27 

Certified  Personnel  26 

Cody's  8 

Crew-Noble   10,  23 

Davis  Bookbinding   13 

Dialog  22 

Document  Center   16 

Hopley  20 

Information  Express   13,  15 

Information  Store   16 

Legal  Information  Management  23 

Library  Benchmarking   18 

Majors  Scientific   16 

Marcorp  4 

Nexis/Mead  Data   14 

Online  9 

Phiebig  26 

Professional  Book  Center   12 

Readmore   17 

Ross  McDonald   11 

Taylor  Associates  7,  24 
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FOREIGN  BOOKS 
and  PERIODICALS 

CURRENT  OR  OUT  OF  PRINT 

Specialties: 

Search  Service 

Irregular  Serials 

International  Congresses 

Building  Special  Collections 

ALBERT  J.  PHIEBIG  INC. 

Box  352,  White  Plains,  N.Y.  10602-0352 
Telephone:  (914)  948-0138 
Fax:  (914)  948-0784 


CERTIFIED  PERSONNEL 

Celebrating  over  30  Years  of  Excellence 


Library  and  Records 
Division 

Providing  excellent  Library  and 
Records  Management  personnel 
at  competitive  rates. 

•  Temporary  and  Contract  Staffing 
•  Loose-leaf  Filing  Services 
•  Permanent  Placement 

(415)  433-3312 

111  Pine  Street,  Suite  730  San  Francisco,  CA  94111  j 


CALENDAR 


MARCH 

22        San  Andreas  Chapter  Dinner  Meeting. 
Speaker:  Harry  Saal,  President  of  Smart  Valley  on 
the  company  and  plans  for  the  local  electronic 
network  to  tie  business,  government,  education  and 
customers  together.  Syntex,  Palo  Alto.  Informa- 
tion: Morgen  Kimbrell,  408-777-5234. 

29       UC  Extension  course,  Using  the  Internet, 
Part  I:  Techniques  and  Resources  for  Librarians. 
Instructor:  Roy  Tennant.  Registration  -  $200.  UC 
Campus,  211  Wheeler  Hall,  9:30-4:30.  Informa- 
tion: 415-323-8141.  Enrollment  is  limited. 

29  San  Andreas  Chapter  Library  Tour  - 
Hewlett-Packard  Market  Research  &  Information 
Center.  Information:  Luisa  Claeys,  408-741-5426. 

30  UC  Extension  course,  Using  the  Internet, 
Part  II:  Resource  Tools.  Instructor:  John  Ober. 
Registration  -  $185.  UC  Campus,  211  Wheeler 
Hall,  9:30-4:30.  Information:  415-323-8141. 
Enrollment  is  limited. 


APRIL 

12        San  Francisco  Bay  Region  Chapter 
Meeting:  Access  Russia.  Speaker:  Marjorie 
Hlava,  founder  and  President  of  Access  Innova- 
tions, Inc.,  on  issues  involved  in  acquiring  interna- 
tional literature/data  especially  on  former  Soviet 
Union.  Location:  UCB  Faculty  Club.  See  flyer 
mailed  with  this  Bulletin. 

15        1994  Northern  California  Association  of 
Law  Libraries  (NOCALL)  Spring  Institute  Issues 
in  Intellectual  Property.  Keynote  speaker:  Thomas 
McCarthy  of  the  USF  School  of  Law.  Westin  St. 
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Francis  Hotel,  San  Francisco.  Registration  $65  for 
NOCALL  and  SLA  members,  $75  for  non-mem- 
bers. Deadline  March  20.  Information:  Donna 
Hughes-Oldenburg,  415-442-6686,  or  Todd 
Bennett  415-955-3659. 

16,  23  UC  Extension  course,  Introduction  to 
Online  Searching.  SF  Campus,  55  Laguna  St., 
9:30-4:30.  Information:  415-323-8141. 

17-23   National  Library  Week.  Information: 
American  Library  Association,  312-944-6780. 

19       Library  Legislative  Day  -  Information 
professionals  and  library  advocates  discuss  policy 
issues  with  federal  elected  officials  and  congres- 
sional staff  members  in  Washington,  D.C.  Contact 
Sandy  Morton-Schwalb,  Director,  Government 
Relations  at  SLA  Headquarters  if  you  plan  on 
participating,  202-234-4700. 

21       San  Francisco  Bay  Region  Chapter 
Professional  Development  Program  -  Technology 
Overload.  Speakers:  John  Ober,  formerly  on 
faculty  of  UC  Berkeley  SLIS,  and  Donna  Purvis, 
librarian  at  Baker  &  McKenzie  law  firm  in  San 
Francisco.  See  flyer  mailed  with  this  Bulletin. 

21       International  Special  Librarians  Day  - 
Building  a  Better  World  with  Information.  For 
information  contact  SLA  Headquarters,  202-234- 
4700.  For  catalog  of  promotional  material,  fax 
request  to  ISLD  Catalog,  202-265-9317. 


Sweat  and  the  Sweat  Sox.  Information:  Bill  Van 
Niekerken,  415-777-7230. 


JUNE 

11-16    Special  Libraries  Association  Annual 
Conference,  Information  Vision.  Division  pro- 
grams, division  and  caucus  meetings,  exhibits, 
continuing  education  courses,  general  sessions, 
board  of  directors  meetings.  Marketing  and  Public 
Relations  segment  of  Middle  Management  Institute. 
Location:  Atlanta,  GA.  Contact:  Jim  Mears, 
Manager,  Conferences  &  Meetings,  202-234-4700. 

21-30   American  Library  Association  Annual 
Conference,  Miami.  Information:  312-944-6780. 


AUGUST 

25-29   ARMA  International  39th  Annual  Confer- 
ence, Managing  Information:  Meeting  the  Chal- 
lenge of  Change  -  Information:  ARMA  Hotline, 
415-885-4907. 


NOVEMBER 

3-4      SLA  State-of-the-Art  Institute,  A  New 
Frontier:  The  National  Information  Infrastructure. 
Washington,  D.C.  Contact:  Ernie  Robinson  at 
SLA  Headquarters,  202-234-4700. 


MAY 

4         San  Andreas  Chapter  Dinner  Meeting  - 
SLA  Board  members  Monica  Ertel,  Bill  Fisher  and 
Richard  Geiger  on  their  first  year  working  on 
association  issues.  Location:  SRI,  Menlo  Park. 
Information:  Morgen  Kimbrell,  408-777-5234. 

11-13  -  Virtual  Reality  '94,  San  Jose.  Information: 

800-226-6967 

15-18  -  Medical  Library  Assn.  Annual  Conference, 
San  Antonio.  Information:  312-419-9094. 

17       San  Francisco  Bay  Region  Chapter 
Meeting  -  Bay  Cruise,  with  entertainment  by  Larry 


Send  items  to  Rita  Evans,  Dolby  Laboratories, 
100  Potrero  Avenue,  San  Francisco,  CA  94112. 
415-558-0359  (phone),  415-863-1373  (fax), 
re@dolby.portal.com  (Internet). 


GVSPI* 

LibraryWorks™ 
LibraryBrowser™ 

635  Vaqueros  Avenue 
Sunnyvale,  C A  94086 
Phone:       (408)  522-9800 
(800)  852-2777 
Fax:  (408)522-9806 

Library  Disc™ 

•  Affordable 

•  State-of-the-art 

•  Cross -platform 

•  Multi-media 

•  Graphical  user  interfaces 

Integrated  library  systems  for  today's  information  users  and  managers 
Available  for  Macintosh  and  IBM/compatible  computers  with  Windows 
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President's  Message 

by  Beth  Edelstein 

As  the  Chapter  year  ends,  I  look  back  with  pleasure  at  my  opportuni- 
ties to  work  with  such  a  talented  group  of  professionals.  Our  active 
chapter  members  impress  with  their  commitment  to  quality  in  all  of  our 
activities.  We  have  used  the  Chapter's  strategic  plan  to  guide  us  in 
offering  programs  that  will  meet  the  needs  of  our  changing  membership 
and  in  continuing  to  improve  our  services  to  our  members. 

As  just  one  example,  Rita  Evans  realized  her  vision  of  a  new  look 
for  the  Bulletin  by  redesigning  the  cover  and  format  to  complement  the 
excellent  quality  of  the  contents  of  our  newsletter. 

The  latest  edition  of  the  joint  chapter  directory  has  been  published 
thanks  to  much  hard  work  by  the  directory  co-chairs,  Claudia  Wittig  of 
the  San  Andreas  Chapter  and  Kurt  Shuck  of  the  San  Francisco  Chapter 
and  their  committees.  Thanks  to  all  of  you  for  your  fine  accomplishment. 

We  have  some  challenges  ahead  of  us.  The  latest  membership  report 
from  SLA  Headquarters  shows  a  decrease  of  more  than  five  percent  in  our 

President's  Message,  continued  on  page  11 


Inside... 


Sharon  Modrick  encourages  us  to  find  the  proper  balance  in  our  lives  in 
the  Soapbox  column,  page  5. 

The  Northern  California  Chapter  of  the  Society  of  Professional  Journal- 
ists honors  the  library  staff  at  The  Press  Democrat  with  its  Madison 
Librarian  Award,  page  8. 

Howard  Rheingold  delivers  an  entertaining  talk  while  asking  probing 
questions  at  the  March  dinner  meeting,  page  19. 
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From  the  ,  , 
Editor's  □ 
Desktop 


by  Rita  Evans 

The  May/June  issue  is  the  last  Bulletin  of  the 
1993-94  chapter  year,  so  I  want  to  take  this  opportu- 
nity to  thank  some  of  the  people  involved  with  getting 
the  Bulletin  out  every  two  months. 

A  special  thanks  goes  to  our  regular  contribu- 
tors. Marie  McKenzie's  delightful  job  of  reporting 
member  news  and  moves  via  the  Kaleidoscope 
column  added  a  wonderful  element  to  each  issue. 
Susan  Brown  welcomes  newcomers  to  the  chapter 
through  Meet  Our  New  Members,  a  feature  which 
she  successfully  launched. 

Sharon  Modrick's  thought-provoking  Soapbox 
columns  addressed  many  of  the  issues  facing  us  as 
workers  in  the  '90s,  including  dealing  with  unrealistic 
expectations  and  her  vision  of  our  future  role  in 
managing  information. 

Thanks,  too,  to  others  who  had  a  hand  in 
producing  the  Bulletin.  Linda  Suzuki  earned  a  huge 
"thank  you"  by  recruiting  a  reporter  to  cover  our 
dinner  meeting  programs.  Advertising  Chair  Anglea 
Moore-Evans's  efforts  paid  off  with  lots  of  ad 
income,  something  we  all  benefit  from.  After  the 
newsletter  was  out  of  my  hands,  mailing  chair  Betsy 
Fowler  made  sure  it  arrived  safely  in  yours. 

It  was  a  pleasure  working  with  chapter  presi- 
dent Beth  Edelstein,  who  was  not  only  a  regular 
contributor,  but  also  very  supportive  of  my  efforts  to 
improve  the  Bulletin 's  appearance.  I  also  hope  I 
learned  something  from  Beth's  quiet,  results-oriented 
leadership  style. 

Finally,  I  want  to  salute  Brian  Hancock,  the 
driving  force  behind  the  cover  re-design  and  layout 
changes.  Brian  remained  undaunted  in  the  face  of  my 
loot-dragging  and  his  persistence  certainly  paid  off. 

Producing  the  Bulletin  is  a  group  effort,  and  I 
think  our  team  did  a  fine  job. 

I  thought  I'd  be  walking  away  from  the  editor's 
keyboard  as  of  this  issue,  but  it  looks  like  I'll  be 


staying  on  for  a  third  year;  I  hope  it's  as  co-editor 
this  time! 

So  what's  in  store  for  the  Bulletin  next  year? 
Starting  at  the  front,  I  hope  a  new  name  (I  can't  help 
but  envy  a  really  good  name  such  as  San  Andreas's 
FaultLine\)  As  for  the  inside,  well,  I  do  hope  we  see 
some  changes  there  as  well. 

I  think  the  Bulletin  does  a  very  good  job  of 
covering  local  SLA  activities  and  member  news.  We 
have  an  active  chapter  which  generates  a  lot  of  copy, 
with  many  members  involved  in  committee  projects. 

This  is  important,  but  we're  missing  something. 
We  have  a  talented  group  of  hard-working  members 
who  are  involved  in  all  sorts  of  interesting,  effective 
and  creative  activities  involving  library  and  informa- 
tion resources  and  services  within  their  organizations. 
That's  what's  missing  —  that's  what  we  don't  hear 
enough  about 

The  article  in  this  issue  on  the  Madison  Librar- 
ian Award  won  by  the  library  staff  at  the  Press 
Democrat  is  a  good  example  of  what  we  should  see 
more  of.  Each  of  us  is  doing  one  or  a  dozen  things  in 
an  excellent  way,  and  we  should  share  that  informa- 
tion, whether  awards  are  involved  or  not 

Editor,  continued  on  page  22 


(  '.  ^ 

In  This  Issue 

President's  Message  1 

Chapter  Officers,  Council  2 

From  the  Editor's  Desktop  3 

Soapbox  5 

Kaleidoscope  7 

Madison  Librarian  Award  Winners  8 

Program  Committee  Thank  You  10 

PG&E  Contributions  Acknowledged  ...  13 

UC  Information  Studies  Program  15 

Meet  Our  New  Members  16 

March  Meeting  -  Howard  Rheingold  .  .  .  19 

Student  Essay  Contest  Winners  20 

Spring  Student  Reception  21 

Thanks  to  Hospitality  Committee  23 

Visits  Committee  Thank  You  24 

Ad  Rates,  Index  24 

Copy  Deadlines  24 

Calendar  26 

v  ZI  / 


May/June  1994 


Page  3 


:  - 

jiipi 

''y.-y. 

ill! 

lip- 

Globalization  is  opening  up  opportunities  abroad.  So  develop- 
ments in  European  business  are  definitely  your  business.  And 
the  best  way  to  watch  them  is  on  Europe's  number-one  online 
service:  Data-Star  from  Dialog. 

A  Wharton  professor  said  it  best:  "If  a  researcher  wanted 
to  get  the  fullest  and  most  accurate  picture  possible  about 
European  business  conditions  and  companies,  he  would  go  to 
Europe  to  study  the  documents,  directories,  guides,  news 
sources  and  legal  records  there.  But,  if  that  researcher  dials  up 
Data-Star,  it's  almost  like  being  there."  (Database,  June  1993.) 

Data-Star  gives  you  major  European  newspapers.  European 
company  directories  with  full  financial  data.  Market  research. 
Trade  statistics.  Company  reports.  Add  it  all  to  Dialog's 


ng  at  your  business, 
you  looked  at  theirs. 


unmatched  coverage  of  Asia  and  the  Americas,  and  you  have 
the  complete  global  perspective. 

And  soon,  with  the  new  telecom  link  between 
Dialog's  computers  and  Data-Star's  in 
Switzerland,  you  will  be  able 
to  access  either  service  while 
logged  onto  the  other. 

Get  a  good  look  at 
your  European 
competition  -  one  that 
no  U.S.-based  service  can  match.  Call  today  for  a  Data-Star 
information  packet:  1-800-221-7754. 
Or  contact  your  Dialog  representative 


OIAL.OQ 


DATA-STAR 


iDCEH  SEfivCES 


Data-Star. 

Get  the  real  Europe, 

DIAI  OC,  is  .1  «:rvia-  mark  ..!  Dialog  liit'ormarinn  Scrn^.  Inc.. 

Rcrasrcra)  U.S.  Partni  and  Tnukniari.  Offic*.  I5.ir.i-St.ii  is  a  Knighr-Riddcr  Company. 
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SOAPBOX 


by  Sharon  Modrick 

I'm  going  to  stray  to  the  periphery  of  informa- 
tion issues  in  this  column  (which  I  hope  doesn't 
distress  too  many  people)  and  talk  about  something 
that  I  think  is  a  major  survival  tactic  in  these  times: 
maintaining  personal  balance. 

To  give  you  an  illustration  of  how  balance 
effects  your  ability  to  respond  to  situations  try  the 
following  exercise.  Stand  comfortably  with  your  feet 
apart  (about  shoulder  width);  how  easy  would  it  be 
for  someone  to  knock  you  over?  Now  bring  one  knee 
up  so  that  your  thigh  is  at  a  90  degree  angle  to  your 
body;  now  how  easy  would  it  be  for  someone  to 
knock  you  over?  I  find  that  is  a  lot  easier  to  respond 
to  the  complexity  of  decisions  in  my  job,  the  changes 
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The  San  Francisco  Bay  Region  Chapter  Bulletin  is 
published  six  times  per  year,  August  through  May. 

Special  Libraries  Association  assumes  no  responsi- 
bility for  the  statements  and  opinions  advanced  by 
the  contributors  to  the  Association's  publications. 
Editorial  views  do  not  necessarily  represent  the 
official  position  of  the  Special  Libraries  Association. 
Acceptance  of  an  advertisement  does  not  imply 
endorsement  of  the  product  by  Special  Libraries 
Association. 


in  my  organization  and  the  stress  of  the  business 
environment  during  the  times  that  I  don't  start  out 
with  one  leg  up. 

When  I  use  the  term  balance  I'm  not  equating 
that  with  moderation  in  all  things.  Instead  I  think  of  it 
as  maximizing  the  things  in  my  life  that  bring  satis- 
faction and  an  overall  sense  of  well-being. 

The  things  that  help  achieve  balance  vary  with 
each  person  and  probably  with  specific  times  in  one's 
life.  Part  of  the  trick  is  spending  some  time  figuring 
out  what  works  for  you,  and  developing  an  awareness 
of  what  things  raise  your  leg. 

One  way  of  looking  at  this  is  visualizing  a 
circle  with  wedges  that  represent  the  various  areas  of 
your  life:  job,  career,  family,  exercise  and  health, 
hobbies  and  interests,  etc.  Are  all  the  pieces  the  same 


"By  maintaining  balance  I  can  deal 
with  work  issues...  and  put  maximum 
energy  into  my  job.  " 


size?  Are  they  all  the  right  size?  What  are  you 
doing  in  each  of  those  areas?  In  which  areas  is  your 
leg  raised  most?  Does  that  mean  these  pieces  need  to 
get  bigger  or  smaller? 

For  me  part  of  achieving  balance  is  not  being  a 
practicing  workaholic.  I  get  a  great  deal  of  satisfac- 
tion out  of  my  job,  and  give  it  my  all  while  I'm 
there.  Given  the  current  work  environment  there  are 
enormous  stresses  as  well,  and  as  the  stress  mounts, 
the  leg  starts  coming  up.  Does  setting  some  finite 
limits  on  how  much  of  my  time  and  efforts  I  devote 
to  work  make  me  a  less  dedicated  or  valuable 
employee?  I  don't  think  so.  By  maintaining  balance 
I  can  deal  with  work  issues  from  a  position  with 
both  feet  on  the  ground  and  put  maximum  energy 
into  my  job.  I'm  rarely  absent  due  to  illness.  When 
things  happen  at  work  that  do  get  me  off  balance, 
I'm  able  to  recover  faster.  I'm  able  to  be  less 
emotionally  invested  in  decisions  and  outcomes  that 
I  have  no  control  over  anyway. 

Another  piece  of  achieving  balance,  for  me,  is 
having  a  "Plan  B."  As  was  stated  in  an  article  sent 
to  me  recently,  the  new  definition  of  job  security  is 
the  ability  to  find  another  job.  For  me  it's  important 
to  know  the  options  I  would  want  to  pursue  if  my 

Soapbox,  continued  on  page  13 
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KALEIDOSCOPE 


by  Marie  McKenzie 

GO  EAST  YOUNG  MAN:  BOB  BRITTON,  past 
Jobline  Co-Chair  and  former  Research  Librarian  at 
the  San  Francisco  Chronicle,  has  left  the  Bay  Area 
and  returned  to  Maine.  Bob's  change  of  address 
notification  included  a  photo  of  a  road  sign  reading 
"Welcome  to  Maine  /  The  Way  Life  Should  Be." 
He's  taken  the  position  of  Assistant  Librarian  at  the 
Bangor  Daily  News,  the  largest  newspaper  in  North- 
ern New  England.  Bob  says  he  already  misses  the 
Bay  Area,  but  likes  the  fact  that  he's  a  lot  closer  to 
New  York,  where  he  can  catch  the  latest  Broadway 
show.  He  said  he's  going  to  keep  his  SF  Chapter 
membership,  just  to  keep  track  of  what  we're  all 
getting  up  to. 


near  Union  Square  to  the  last  block  of  Stockton 
Street,  across  from  Pier  39. 1  began  work  the  end  of 
January  and  am  very  pleased  with  the  new  chal- 
lenges." The  Academy  of  Art  College  offers  BFA 
and  MFA  degrees  and  is  rapidly  expanding  its 
student  enrollment.  It  is  the  largest  commercial  art 
college  in  California  and  the  second  largest  in  the  US. 
Founded  in  1925  by  Richard  Stephens,  the  school  is 
now  run  by  his  granddaughter  Elisa  Stephens.  Carol 
says  she  has  a  terrific  view  from  her  reading  room 
overlooking  the  Bay  and  extends  a  welcome  to  all 
interested  visitors.  No  problem  about  where  to  go  for 
lunch! 

Kaleidoscope,  continued  on  page  9 


SF  LAW:  Beginning  March  1,  MARK 
MACKLER,  formerly  of  Cartwright  Slobodin 
Bokelman  Borowsky  Wartnick  Moore  &  Harris  took 
over  the  reins  of  the  Library  at  Kenney  Burd  & 
Markowitz.  After  a  short  introduction  to  the  job, 
Mark  spent  a  week  in  Florida,  and  returned  to  the 
Bay  Area  sunned,  refreshed  and  ready-to-go.  Re- 
placing Mark  at  Cartwright,  Slobodin  et  al.  is  DAN 
CUNNINGHAM ,  formerly  of  Thelen,  Marrin, 
Johnson  &  Bridges. 

IN  PRINT:  MICHAEL  JONES,  Senior  Librarian 
at  the  California  Department  of  Justice,  Office  of  the 
Attorney  General  Law  Library,  published  an  essay 
titled  "Information  Needs  of  African  Americans  in 
the  Prison  System,"  in  E.J.  Josey,  The  Black  Ameri- 
can in  America  Revisited,  1994,  The  Scarecrow 
Press  Inc. 

A  BETTER  VIEW:  After  five  and  a  half  years  as 
Senior  Librarian  at  the  Fashion  Institute  of  Design  & 
Merchandising,  San  Francisco  Campus,  CAROL 
BLOCK  has  become  Director  of  the  Library  for  the 
Academy  of  Art  College.  "I  accepted  the  position 
and  moved  from  the  first  block  of  Stockton  Street 


New  Chapter  Officers 
For  1994/95 

The  SF  Chapter  Election  Committee  reports  that 
our  officers  for  1994/95  will  be: 

President-Elect  -  Diane  Rosenberger 
Assistant  Director  -  Linda  Suzuki 
Secretary  -  Ella  Hirst 

Diane,  Linda  and  Ella  have  all  contributed  to  the 
chapter  through  many  activities,  including 
involvement  with  a  number  of  committees. 
Congratulations! 

Thanks  to  the  Election  Committee  for  preparing 
the  ballots  and  counting  the  votes:  Nyra 
Krystovich,  Chair,  and  Phoebe  Adams,  Cris 
Campbell,  Tim  DeWolf,  and  Wess-John 
Murdough. 

V  / 
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Press  Democrat 
Research  Staff 
Wins  Madison 
Librarian  Award 

by  Rita  Evans 

Effective  use  of  information  resources  and 
teamwork  resulted  in  SF  Chapter  member  Alison 
Head  being  named  one  of  the  recipients  this  year's 
James  Madison  Freedom  of  Information  Librarian 
Awards.  Alison  is  Library  Director  at  The  Press 
Democrat,  a  New  York  Times  Regional  Newspaper 
in  Santa  Rosa.  Also  receiving  the  Librarian  Award 
were  Vonnie  Matthews  and  Albert  Sears,  news 
researchers  and  members  of  the  editorial  library 
research  team  at  The  Press  Democrat. 

The  Madison  awards  are  sponsored  by  the 
Northern  California  Chapter  of  the  Society  of 
Professional  Journalists.  Alison  said  that  as  newspa- 
per employees,  "the  award  was  special  because  it  is 
an  award  from  journalists  and  there  are  few  for 
research." 

The  award  recognized  the  team's  efforts  in 
providing  reporters  with  research  on  a  casino  project 
proposed  for  Indian  land  in  Santa  Rosa.  A  veteran 
reporter,  Steve  Hart,  suspected  there  was  more  to  the 
casino  project  than  it  appeared  and  he  turned  to  the 
library  for  help.  Alison,  Vonnie  and  Albert  met  to 
formulate  an  effective  team  strategy.  As  Alison 
explains,  the  news  librarians'  role  often  involves 
"helping  reporters  ask  better,  more  informed,  more 
incisive  questions.  We  can  give  a  reporter  a  better 
script  to  work  from,  and  to  build  the  context  for  a 
story." 

"News  librarians  can  get  frustrated  because 
they  may  spend  a  lot  of  time  and  effort  on  research, 
only  to  find  that  the  story  doesn't  to  run.  Our  focus 
and  objective  are  different  from  a  reporter's,  who's 
concerned  with  figuring  out  what's  going  to  run  in  a 
story's  lead.  We  have  to  focus  on  providing  complete 
and  accurate  information.  We'll  never  know  whether 
what  we're  working  on  is  a  truly  significant  piece 
until  after  it's  published  and  time  passes." 

The  casino  story  turned  out  to  be  a  big  one. 


How  the  research  team  contributed  is  a  tribute  to 
their  creativity,  research  skills  and  their  ability  to 
make  the  most  of  available  resources.  "It's  not  as  if 
we  have  an  unlimited  online  budget,  so  we  couldn't 
just  take  that  route,  although  it's  often  seen  as  an 
easy  way  out,"  explains  Alison.  "And  if  we  had,  we 
would  have  missed  information  available  only  in 
print  sources." 

Small  weekly  newspapers  in  Pennsylvania  and 
Minnesota  were  essential  sources  of  information,  and 
Alison  said  that  Vonnie  was  tenacious  in  persuading 
the  librarians  at  those  newspapers  to  look  up  infor- 
mation on  the  promoter  in  old  clips.  "Vonnie's  really 
good  at  this  type  of  research,  and  she  had  great 


"...this  was  clearly  a  case  of  the 
library  adding  value  to  our  organi- 
zation." 


cooperation  from  the  librarians  she  contacted."  This 
effort  uncovered  a  vital  federal  report  claiming  the 
developer  engaged  in  theft,  fraud  and  mismanage- 
ment in  other  casino  operations. 

The  next  effort  focused  on  uncovering  a  tangled 
financial  and  corporate  web  involving  a  Japanese 
casino  partner.  Albert  and  the  team  made  good  use 
of  online  skills.  "This  was  a  pretty  typical  develop- 
ment of  a  business  profile  using  online  resources  but 
it  was  very  involved.  Dialog  and  Lexis/Nexis  were 
the  primary  services  we  used  to  retrieve  D&B  and 
other  information,"  Alison  said. 

A  final  research  project  involved  online  access 
to  corporation  records  in  Pennsylvania.  There  they 
determined  that  the  developer  had  set  up  a  series  of 
hollow  corporations  in  that  state  for  proposed  casino 
sites  in  California.  This  revelation  led  to  the  pro- 
moter being  fired  and  the  casino  project  halted. 

Alison  said  that  in  a  time  when  libraries  are 
looking  for  ways  to  benchmark  their  efforts,  "this 
was  clearly  a  case  of  the  library  adding  value  to  our 
organization.  And  we  were  recognized  for  our 
contributions  with  tag  lines  appearing  on  the  stories 
which  were  printed." 

She  continued,  "We  also  demonstrated  the  spirit 
behind  the  Madison  awards  —  we  used  public 
records,  which  most  of  the  public  doesn't  know  how 
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to  access,  to  provide  the  public  with  the  information 
they  needed  to  make  an  informed  decision  about  the 
casino. 

"We  are  proud  to  be  part  of  this.  We  did  what 
newspapers  do  best  —  pulling  information  from 
many  different  sources,  drawing  the  big  picture,  and 
serving  the  community." 

Alison  has  been  library  director  at  The  Press 
Democrat  since  1991.  She  teaches  management 
courses  at  San  Jose  State's  School  of  Library  and 
Information  Science.  Alison  has  a  Master's  degree  in 
Journalism  from  Boston  University,  and  an  M.L.S 
and  a  Ph.D.  in  library  and  information  science  from 
UC  Berkeley.  £2 
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Kaleidoscope,  continued  from  page  7 

It  occurred  to  me  that  if  all  the  SF  SLA  members' 
law  firms  merged  and  alphabetized  (to  avoid  the 
obvious  problems)  the  firm  would  be  called:  Baker 
Bancroft  Barstow  Beveridge  Black  Bokelman 
Borowsky  Braun  Bridges  Bridgett  Brobeck  Bronson 
Bronson  Brown  Bunshoft  Canady  Cartwright  Castro 
Charles  Cole  Cooley  Crosby  Diamond  Doyle  Ehrman 
Enerson  Falk  Farella  Fastiff  Feldman  Foerster  Folger 
Foreman  Freed  Godward  Graham  Grif finger 
Hancock  Hanson  Harris  Harrison  Heafey  Heinemann 
Heller  Herrington  Howard  Jackson  James  Johnson 
Kline  Landels  Levin  Levit  Lillick  Littler  Long  May 
Madison  Marcus  Marrin  Martel  Martin  McAlister 
McAuliffe  McCormick  McCutchen  McKenzie 
McKinnon  Mendelson  Meyrs  Moore  Morrison 
Nemerovski  O'Melveny  Orrick  Petit  Phleger 
Pillsbury  Rice  Ripley  Roach  Robertson  Rothert  Rudy 
Shearman  Sheppard  Slobodin  Sterling  Sutcliffe  Sutro 
Thelen  Tichy  Tufts  Vlahos  Waldman  Wart  nick  & 
White  (Hope  I  didn't  leave  anyone  out!) 

Changed  jobs?  Or  your  name?  Won  an  award?  Or  the 
lottery?  Published  a  paper?  Had  a  baby?  Completed 
a  major  project?  Moved  your  library?  Received  a 
promotion?  ...  or  done  anything  else  of  interest?  Let 
us  know!  After  all,  Kaleidoscope  features  news  about 
You,  the  Chapter  Members.  £2 


Items  for  Kaleidoscope  should  be  sent  to  Marie 
McKenzie,  McKenzie  Information  Associates,  845 
Highland  Avenue,  No.  3,  San  Mateo,  CA,  94401. 
Telephone:  415-342-5781. 


May/June  1994 


Page  9 


Program  Committee 

Thanks  to  Committee 
Members  for  Successful 
Year  of  Chapter  Meetings 

by  Reva  Basch 

As  the  '93  -'94  season  draws  to  a  close,  I  want 
to  thank  the  members  of  the  Program  committee,  all 
of  whom  worked  very  hard  to  make  the  individual 
Chapter  dinner  meetings,  and  the  year  as  a  whole,  a 
success. 

Thanks,  too,  to  Mary  Torres  and  her  Hospital- 
ity committee,  who  worked  very  closely  with  us  to 


arrange  for  appropriate  meeting  venues,  to  Dan 
Cunningham,  who  handled  the  pre-meeting  publicity 
blurbs,  and  to  Linda  Suzuki,  who  saw  to  it  that  each 
program  was  written  up,  post  facto,  for  the  Bulletin. 

We  started  off  in  September  with  Jon  Carroll, 
the  popular  San  Francisco  Chronicle  columnist,  who 
regaled  us  with  selections  from  his  new  book,  Near- 
Life  Experiences  and  answered  a  flood  of  questions 
with  his  characteristic  grace  and  wit.  Thanks  to 
Darlis  Wood,  who  arranged  for  Jon's  appearance. 

In  October,  Linda  Vida-Sunnen,  assistant 
Program  Chair,  organized  a  program  on  multimedia 
and  the  future  of  the  book  and  libraries,  presented  by 
the  very  lively  and  well-informed  Susan  Kinnell. 

The  November  meeting,  held  at  the  PG&E 
Energy  Center  and  orchestrated  by  Carol  Coon, 
featured  Larry  McDonald  from  the  San  Francisco 
City  Planner's  Office;  Larry  gave  a  fascinating  slide- 
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talk  on  the  history  of  the  Civic  Center  area,  including 
the  site  where  the  new  Main  Library  is  being  built. 

Roxanna  Frost  of  Microsoft  spoke  at  the 
December  joint  meeting  with  San  Andreas.  Her  talk, 
"Corporate  Transitions:  Life  as  an  Ex-Librarian," 
was  a  humorous  but  candid  description  of  her 
journey  from  library  school  to  Manager  of 
Microsoft's  Information  Services  Group,  to  Director 
of  Corporate  Services.  Ella  Hirst  handled  the 
arrangements. 

In  January,  we  heard  University  Librarian 
Dorothy  Gregor's  views  on  the  future  of  the  U.C. 
Berkeley  library  system.  Thanks  to  Terry  Huwe  for 
coordinating  this  one. 

The  February  meeting  was  Linnea  Christian! 's 
responsibility,  and  featured  John  Garrett  of  the 
Corporation  for  National  Research  Initiatives,  who 
spoke  on  copyright  issues  in  the  electronic  informa- 
tion environment. 

Howard  Rheingold,  author  of  The  Virtual 
Community  and  editor  of  the  upcoming  Millennium 
Whole  Earth  Catalog,  was  our  March  speaker.  His 
description  of  librarians  as  "road  warriors  of  the 
information  highway"  was  one  of  the  highlights  of 
the  year.  Thanks  again  to  Darlis  Wood  for  handling 
the  arrangements. 

On  the  near  horizon  as  I  write  this  is  Margie 
Hlava's  appearance  in  April  to  talk  about  acquiring 
information  from  Russia  and  the  former  Soviet 
Union,  a  program  arranged  by  Carol  Shroba. 

Finally,  there's  our  semi -traditional  Bay  Cruise 
coming  up  in  mid-May.  This  year,  both  the  program 
and  the  logistics  are  being  handled  by  Bill  Van 
Niekerken  in  his  dual  role  as  Program  and  Hospital- 
ity committee  person.  Tim  DeWolf 's  band,  Larry 
Sweat  and  the  Sweat  Socks,  will  be  back  by  popular 
demand.  Sharing  the  bill  will  be  a  special  treat,  the 
Dogwoods,  featuring  our  own  Darlis  Wood,  plus  two 
very  talented  singer-songwriter-guitar-players,  David 
Gans  and  Eric  Rawlins.  Hope  to  see  lots  of  you 
there!  £2 

Rev  a  Basch  is  Director  (Program  Chair)  of  the  SF 
Bay  Region  Chapter.  She  is  President  of  Aubergine 
Information  Services,  an  information  consulting  firm 
in  Berkeley. 


President's  Message,  continued  from  page  I 

numbers.  The  new  dues  increase  will  bring  more 
revenue  to  us  in  per  capita  allocations  but  may  cause 
some  members  to  question  the  value  of  belonging  to 
their  professional  association.  I  see  member  recruit- 
ing and  retention  as  areas  in  which  we  will  need  to  do 
more  work  in  the  future. 

We're  going  to  end  the  chapter  year  with  a 
spectacular  Bay  cruise  organized  by  Bill  van 
Niekerken,  generously  sponsored  by  DataTimes,  and 
featuring  fabulous  musical  entertainment  including 
our  very  accomplished  chapter  members,  Tim 
DeWolf  and  Darlis  Wood.  I'm  looking  forward  to 
seeing  you  on  May  17  for  a  purely  social  evening  of 
networking  and  fun.  £2 

San  Francisco  Bay  Region  Chapter  President  Beth 
Edelstein  is  an  Information  Analyst  with  Chevron 
Research  and  Technology  Company  in  Richmond. 


Taylor  &  Associates 

^     Library  Personnel  Services  y 

Known  for  outstanding  service 
and  the  high  quality  of  our 
information  management  personnel: 

*  Contract  Employees 

*  Special  Projects 

*  Temporary  Services 

*  Permanent  Placement 

One  Montgomery  Street,  15th  Floor 
San  Francisco,  CA  94104 
FAX:  (415)  433-3883 
(415)  391-9170 
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Ilui  INDUSTRY  EVENT 
OF  THE  YEAR . . . 

WHERE  ONLINE  AND  CD-ROM  COMPANIES 
ROLL  OUT  MAJOR  NEW  PRODUCTS 

October  24,  25  &  26       Hyatt  Regency  San  Francisco 


ONLINE 

'94 

CD-ROM 

CONFERENCE 
&  EXPOSITION 


Hot  Topics  Include... 


•  Comparing  Natural  Language  Systems 

•  Internet  '95... New  Uses  At  Mid-decade 

•  Goodbye  ASCII,  Hello  Acrobat... 
Electronic  Imaging  Arrives 

•  CD-ROMs... The  State-Of-The-Art 
In  '94  &  '95 

•  Custom  Interfaces... A  New  Tool 
For  Both  &  End-users 

•  CD-ROM  Networking... How-to 

•  Copyright  Advice 

(The  Issue  That  Won't  Go  Away) 


•  Recordable  CD-ROMs... 

Now  Affordable  For  Many  Libraries 

•  Switching  From  Mainframes  To 
Minis... Searching  Differences 

•  The  Data  Superhighway  &  How  It  Affects 
Information  Professionals 

•  The  Cable/ Telco/ Cellular 
Interactive  Stew... 

•  PLUS. ..Big  Exhibit  Hall.. .Pre  Conference 
Workshops... People  Networking... 

Fall  In  San  Francisco 


Practical,  How-to  Sessions... New  Technology  Demos 


MARK  YOUR  CALENDAR  &  CALL  TOLL-FREE  FOR  "EARLY  BIRD" 
DISCOUNTS  AND  AN  ADVANCE  PROGRAM  800/248-8466  or  203/761-1466 

Online  Inc..  462  Danburv  Rr,3d.  Wilton.  CT  (ih8Q7 




BACK  ISSUE 
PERIODICALS 

MEDICAL  <  >  TECHNICAL 
SCIENTIFIC  <  >  LIBERAL  ARTS 
U.S  &  FOREIGN 

WANT  LISTS 
ANSWERED  PROMPTLY 

JOURNALS  BOUGHT  OR  EXCHANGED 

CHEMICAL  ABSTRACTS  -  ALWAYS 

INTERESTED  IN  COMPLETE  SETS 
******************************************* 


G.H.  ARROW  &  CO. 

<  >  2066-76  W.  HUNTING  PARK  AVE.  <  > 
PHILADELPHIA  PA  19140 
<  >MAIL  P.O.  BOX  676<  > 
BALA  CYNWYD,  PA  19004 
PHONE:  215-227-3211 
FAX:  215-221-0631 

DEDICATED  TO  SERVICE 
FOR  OVER  50  YEARS 


Chapter  Thanks  PG&E 
For  1993-94  Support 

Our  chapter  activities  have  benefited  from  very 
generous  support  from  the  PG&E  Energy  Center  this 
year.  First,  Pat  Lawrence  surprised  us  by  underwrit- 
ing all  of  the  costs  for  catering  at  the  November 
dinner  meeting  at  the  PG&E  Energy  Center.  We  will 
be  using  this  unexpected  windfall  to  bring  in  a 
speaker  for  a  dinner  meeting  or  workshop  during  the 
coming  chapter  year. 

The  PG&E  Energy  Center  also  invited  us  to 
hold  the  Joint  SLA  San  Francisco  Bay  Region 
Chapter/Council  of  Planning  Librarians  reception 
and  tour  on  April  15  in  the  Center  which  is  a  show- 
case for  the  technology  that  can  make  our  buildings 
energy  efficient. 

We  were  also  fortunate  to  have  sponsorship  by 
the  PG&E  Energy  Center  for  the  mailing  of  the  joint 
chapter  directory  this  year. 

Many  thanks  from  the  Chapter  to  Pat  Lawrence 
and  Marlene  Vogelsang  for  supporting  these  activi- 
ties. Q. 


Soapbox,  continued  from  page  5 

current  job  ended  or  changed  to  be  significantly  less 
satisfying.  And  part  of  having  a  Plan  B  is  making 
sure  that  I  develop  the  skills  now  to  be  able  to  pursue 
those  options  in  the  future. 

I  would  encourage  all  of  you  to  spend  some 
time  looking  at  ways  to  increase  the  periods  of 
personal  balance  in  your  lives.  As  I've  said  before,  I 
don't  think  that  waiting  for  the  environment  to  calm 
down  and  slow  down  is  a  particularly  viable  strategy  ; 
learning  to  handle  it  more  positively  seems  like  a 
more  feasible  and  satisfying  solution. 

Have  a  good  summer,  and  thanks  for  letting  me 
sound  off  at  you  all  year!  £2 

Sharon  Modrick  is  Team  Leader  for  Library  Refer- 
ence Services  at  Chevron  Research  &  Technology 
Co.  in  Richmond. 


CERTIFIED  PERSONNEL 

Celebrating  over  30  Years  of  Excellence 


Library  and  Records 
Division 

Providing  excellent  Library  and 
Records  Management  personnel 
at  competitive  rates. 

•  Temporary  and  Contract  Staffing 
•  Loose-leaf  Filing  Services 
•  Permanent  Placement 

(415)  433-3312 


111  Pine  Street,  Suite  730  San  Francisco,  CA  94111 
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1  he  r  ace  1  nat 
Launched  1,000  Ships 

ROM  HELEN  OF  TROY  to  Heinrich  Schliemann— whose 
passion  led  to  the  discovery  of  ancient  Troy — Voyager  can  navi- 
gate you  through  the  treasures  of  your  library.  Schliemann 
spoke  nine  languages,  but  all  you  need  is  curiosity  to  dicover 
Voyager's  state-of-the-art  Graphical  User  Interface  (GUI). 
Screen  icons,  windows,  and  pull-down  menus  let  you  intu- 
itiveley  cruise  through  Voyager's  integrated  library  system.  A 


spectacular  front  end  brings  images 
and  audio  to  life. 

Not  just  a  pretty  face,  Voyager 
is  designed  for  power,  flexibility,  and 
security — present  and  future.  A 
standards-based  system,  it  brings 
you  the  ability  to  expand  and  con- 
vert information.  Voyager  employs 

client/ server 
architecture  in 
an  open- systems 
environment  using  a  UNIX  platform. 

Voyager  is  powerful,  flexible, 
and  easy  to  use.  Let  Voyager  launch 
vour  library  into  the  future. 


File     Coa»and     Settings  Help 


To  search,  select  one  butto 


Voyager's   -  Online  Public  Catalog 


(  LIMIT  SEARCH^  (SEARCH  HISTORY  v)  (CLEAR  HISTORY)  (  PRINT  ?)  (  IMAGE  WINDOW  J 
Type  SUBJECT  keywords  here:    Example:  medical  ethics  THEN  PRESS  RETURN 


[  DO  SEARCH  j  (  CLEAR  SEARCH  j  (  COPY/PASTE  ) 


Search:    FIND  SUBJECT  HISTORY 


ITEM  AUTHOfi 


Point  and  click  to 
use  Voyager's 
sophisticated 
search  capabilities 


View  search 
results  in  five 
useful  formats 


440-Alter,  Robert 

441.  Faden,  Ruth  R 

442.  Hearst,  W1111. 
443. Stokes,  Allison, 
444.Bloch,  R.  Howard 
445-Odoa.  Robert  Leo 

446.  Chaffee.  Kev1 

447 .  Cast 1 eman ,  Bar ry 

448.  Ludserer ,  Kennet 

449.  Weeks.  Lewis  E. 

450 .  Rol and ,  Charl es 
451. Shorter,  Edward 

452.  Hood,  Donna  J., 

453.  White.  Ellen  Got 

454.  Anderson,  Jay. 

455.  Poj«an,  Louis  P 

456.  Kal1sch,  Philip 

457.  Marty,  Martin  E 
458. 

459.  Rayer.  Pierre  Fr 

460.  Taberner,  P.  V 

461.  Ureas.  Hans. 

462.  Curt1us  Rufus 

463.  HA8Corp 


See  and  hear  images  and 
sounds  linked  to 
bibliographic  records. 


MARCOrP" 

2000  Alameda  de  las  Pulgas,  Suite  202.  San  Mateo,  CA  94403,  Phone  (415)  345-2500,  Fax  (415)  349-3874 
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Good  News 
On  UC  Berkeley 
Information  Program 

by  Wendy  Diamond 

After  many  months  of  uncertainty,  the  future  of 
library  and  information  education  at  the  University  of 
California,  Berkeley  campus  is  assured.  On  March 
14  1994,  UCB's  Academic  Planning  Board  an- 
nounced a  recommendation  to  create  a  new  School  of 
Information  Management  and  Systems  which  will 
take  the  place  of  the  current  School  of  Library  & 
Information  Studies. 

The  new  School  (its  acronym  will  be  SIMS,  no 
doubt)  will  have  a  broad  mandate  designed  to  meet 
the  needs  and  opportunities  associated  with  the  rapid 
changes  in  information  capabilitities  and  technolo- 
gies. 

Nancy  Van  House,  Acting  Dean  of  the  current 
School  of  Library  &  Information  Studies,  praises  the 
proposal.  "We  now  move  into  implementing  a  new 
research  and  educational  program  to  meet  the  chang- 
ing information  environment  and  the  needs  of  Cali- 
fornia." 

In  proposing  the  new  school,  the  campus 
administration  and  the  current  library  school  faculty 
envision  UC  Berkeley  as  a  major  player  in  the 
formation  of  policy  and  theory  to  support  the  expand- 
ing role  for  information  in  the  nation's  economy  and 
social  structure. 

The  mission  of  the  new  program  will  be  to 
advance  the  understanding  of  the  organization, 
management  and  use  of  information  and  information 
technology,  and  the  impact  of  information  on  indi- 
viduals, institutions  and  society.  The  School  will 
have  a  technical  component,  addressing  the  design  of 
information  systems,  and  also  a  social  sciences 
component,  concerned  with  the  people  who  create 
and  use  information.  This  intersection  of  technology 
and  the  social  sciences  will  be  the  strength  of  the  new 
program. 

The  new  School  of  Information  Management  & 
Systems  will  offer  a  master's  degree  program  which 
will  educate  professionals  to  design  and  manage 
information  systems  and  functions  in  both  the  private 


and  public  sectors.  It  will  address  the  educational 
needs  of  the  emerging  information  industry,  busi- 
nesses, libraries  and  other  organizations.  Under- 
graduates will  benefit  from  course  offerings  that  will 
help  them  understand  the  role  of  information  in 
society  while  learning  to  use  important  information 
technologies.  The  doctoral  program's  graduates  will 
teach  in  a  wide  variety  of  academic  settings,  do 
research  and  development  in  the  information  industry, 
design  innovative  information  tools  and  systems,  and 
work  on  information  policy  in  all  levels  of  govern- 
ment, preparing  the  leaders  who  will  define  the 
emerging  information  infrastructure. 

Libraries  will  continue  to  be  major  employers 
of  the  graduates  of  the  new  prgram,  but  Acting  Dean 
Van  House  expects  that  many  other  types  of  organi- 
zations will  also  find  a  need  for  people  with  skills  in 
information  management  and  systems.  This  new 
program  is  being  developed  to  secure  UC  Berkeley's 
continued  leadership  in  educating  librarians  for 
California  and  beyond,  and  will  continue  its  role  in 
ensuring  access  to  information  for  people  with  all 
types  of  needs.  Although  the  curriculum  is  not  yet 
designed,  it  is  expected  that  the  master's  degree  will 
be  accredi table  under  the  American  Library  Associa- 
tion standards. 

The  proposal  for  the  new  School  of  Information 
Management  and  Systems  has  already  been  received 
favorably  by  the  faculty  of  the  present  school,  the 
School's  Alumni  Association  Board,  and  by  the  San 
Francisco  Bay  Region  Chapter  of  SLA,  who  wrote  a 
supporting  letter  to  the  Academic  Planning  Board 
during  the  deliberation  process. 

Acting  Dean  Van  House  is  appreciative  of  the 
role  played  by  the  local  chapter:  "We  would  espe- 
cially like  to  thank  our  colleagues  in  SLA  for  then- 
help  and  support.  SLA  members  are  particularly  well 
aware  of  the  changing  roles  of  librarians  and  infor- 
mation professionals  and  therefore  their  changing 
educational  needs." 

The  next  steps  involve  obtaining  the  approval  of 
the  UC  Regents  and  system-wide  administration, 
designing  a  curriculum  and  hiring  a  dean.  If  all  goes 
as  planned,  the  new  program  could  admit  students  as 
early  as  Fall,  1996. 

Wendy  Diamond  is  Academic  Relations  Chair,  S.F. 
Bay  Region  Chapter.  She  is  a  Reference  Librarian  at 
the  Business  &  Economics  Library  at  UC  Berkeley. 
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Meet  Our 
New  Members 


by  Susan  Brown 

Laura  DiMario  is  a  research  librarian  with  Internal 
Research  Corporation,  a  high  tech  company.  She 
was  previously  with  Xerox  for  two  years.  Laura 
plans  on  attending  library  school  and  also  studying 
engineering  because  she  would  like  to  stay  in  this 
field.  On  the  recommendation  of  a  colleague,  she 
joined  SLA  in  order  to  network  with  other  librarians 
in  this  field. 


Q 


Doe^bur 

XJbrar^Need 

JVfcrdtohilb 

Breathe? 

The  Hopley  Company. 

Compact  systems,  quality 
shelving  and  library  furni- 
ture (designed  and  installed 
to  fit  your  needs).  Full  col- 
lection move  service. 


Call  us  for  a  free  consultation  and 
seismic  evaluation. 
800/772-9017 


A 


HOPL 


770  Mark  West  Springs  Road 
Santa  Rosa,  CA  95404 


Caren  Doyle  has  been  a  reference  librarian  at  Baker 
&  McKenzie  for  six  years.  She  also  worked  at 
several  UC  Berkeley  libraries  while  she  was  in 
school.  She  is  currently  attending  library  school  at 
San  Jose  State  and  plans  on  continuing  in  law 
libraries  upon  finishing  the  program.  Caren  joined 
SLA  because  she  liked  what  she  saw  of  the  organiza- 
tion from  reading  the  newsletter  and  attending  the 
conference  in  San  Francisco.  She  hopes  to  attend 
more  meetings. 

Leslie  Shahi  is  a  freelancer  living  in  Woodstock, 
Vermont  (lucky  her).  She  performs  information 
searches  for  a  Boston  engineering  firm.  Previously, 
she  held  positions  in  engineering  libraries.  She  joined 
SLA  to  keep  up  with  the  field  and  to  network.  She 
hopes  to  get  more  involved  by  attending  meetings  and 
conferences.  Leslie  is  originally  from  the  Bay  Area 
and  may  return  one  day  so  she  joined  this  chapter  is 
keep  up  with  happenings  in  this  area. 

Sarah  McClanahan  recently  started  her  own  com- 
pany, Digital  Librarian.  She  consults  to  AIDS 
service  organizations  providing  online  information 
systems  training.  She  is  a  graduate  of  the  University 
of  Wisconsin's  library  school  and  has  worked  in  both 
law  and  medical  libraries.  Sarah  joined  SLA  in  order 
to  feel  connected  with  other  librarians  and  the  library 
world.  She  looks  forward  to  possibly  working  on  an 
SLA  committee. 

Bob  Crocker  works  part-time  as  a  librarian  at 
Skadden,  Arps,  Slate,  Meagher  law  firm.  He  has 
worked  in  a  variety  of  libraries  dealing  with  law, 
investment  banking  and  injury  prevention.  When 
he's  not  working  at  the  law  library,  he  is  a  church 
musician,  organist,  pianist  and  singer.  Bob  joined 
SLA  to  be  connected  with  a  variety  of  expertise  in 
areas  such  as  business  and  technology. 

Kathryn  Cowan  works  for  HomeBase  in  their  one 
person  library  covering  the  subject  of  homelessness. 
Her  library  is  primarily  used  by  students,  policy 
makers  and  journalists.  Kathy  holds  a  B  A  in  mass 
communications  and  has  previously  worked  in  public 
and  school  libraries.  She  joined  SLA  to  both  get  to 
know  others  in  small  libraries  and  to  get  the  word  out 
about  her  library.  She  hopes  to  volunteer  on  a 
committee. 
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Jackie  Garcia  is  finishing  library  school  at  San  Jose 
State  and  works  part  time  at  the  law  library  at 
Golden  Gate  University.  She  is  also  interning  at  UC 
Berkeley's  environmental  design  library.  Jackie  got 
interested  in  libraries  after  starting  at  a  architectural 
firm  in  the  library.  Jackie  hopes  to  work  in  an  art 
library  upon  completion  of  her  library  school  pro- 
gram. She  joined  SLA  in  order  to  get  involved  in  the 
profession  and  also  to  meet  other  special  librarians. 
Li 

Susan  Brown  is  Business  Librarian  at  John  F. 
Kennedy  University  in  Walnut  Creek.  If  you're  a 
new  chapter  member  and  Susan  hasn 't  called  you 
yet,  why  not  give  her  a  call  at  510-295-0605.  And 
welcome  aboard! 


Software  Engineering... 
This  month  from 

Professional  Book  Center 


Includes  index,  key 
figures  biographies,  & 
IEEE-sanctioned 
definitions.  165+  major 
articles  by  leaders  in  the 
field.  Over  500  charts, 
graphs,  &  diagrams.  Call 
for  prospectus. 

1 ,248  pp  2  volumes  cloth 
Intro  Price  $185 
After  3/31/94  $249 
John  Wiley  &  Sons 
(ISBN  0471540048) 


Your  single  source  access  to  40,000+  suppliers. 

Supplying  technical  materials  to  successful 
training  &  information  professionals  nationwide. 

Bulk  orders?  Technical  References?  Call  us! 


WE  PROVIDE: 

■  Fast  Turnaround 

■  Low  Prices 

■  Personal  Service 


Large  In-Stock 
Inventory 

Knowledgeable  Staff 
Automatic  Updating 


415/591-7600 

FAX  415/591-7617 

DOCUMENT*/ 
 /^CENTER 

1504  Industrial  Way.  Unit  9  •   Belmont.  CA  94002 


CONSULTING 


Our  library  services  include: 

Systems  Evaluation 
Needs  Assessment 
Library  Automation 
Contract  Services  / 
Out-Sourcing 

Draw  on  over  20  years'  experience 
managing  and  developing  special 
libraries.  Call  for  a  free  one-hour 
consultation  to  discuss  your  needs. 

CREW-NOBLE 
INFORMATION  SERVICES 

(510)  837-1399  /  FAX  (510)  820-9114 


Professional  Book  Center 

800-547-7704 

FAX  503-284-8859  5600  NE  Hassalo  Portland,  OR  97213 
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Searching  For  SEC  Documents? 
Now,  One  Local  Call  Delivers  Them  All 


Long  distance  service  bureaus  simply  can't  offer  fast  document 
delivery. 

That's  why  we've  made  our  entire  SEC  collection  available  in  your 
neighborhood. 

Now  you  can  order  a  10-K,  10-Q  or  any  other  SEC  document  with 
one  local  phone  call,  during  local  hours. 

And,  since  we're  close-by,  we  offer  same-day,  2-hour  delivery 
for  less  than  you're  paying  for  next-day  service. 


So,  when  you  need  a  specific  document  or  custom  research, 
give  us  a  call  —  a  local  call.  No  long  distance  service  bureau 
comes  close. 


San  Francisco  Info  Center,  415/986-1775. 

discLosvRE  Centers 


Another 
cksctostme 

Information  Service 
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March  Dinner  Meeting 

Rheingold  Challenges 
Information's  Road  Warriors 
With  Entertaining  Talk 

by  Carol  Coon 

Howard  Rheingold  was  our  guest  speaker  at  the 
March  10  meeting  held  at  Lehr's  Greenhouse  Restau- 
rant. In  his  charming  and  often  amusing  way  this 
"extraterrestrial  anthropologist"  and  visionary  of  the 
new  technology  shared  his  thoughts  with  us  about 
electronic  communication. 

Rheingold  admitted  that  he  fell  into  the  online 
world  while  pursuing  his  love  of  writing.  A  com- 
puter purchased  for  word  processing  led  to  the 
discovery  that  one  could  plug  into  databases  and 
library  catalogs  via  a  telephone  line.  Electronic 


bulletin  board  exploration  soon  followed  and  in  1985 
Rheingold  discovered  The  Well.  He  was  hooked. 

Rheingold's  allusion  to  anthropology  became 
apparent  when  he  spoke  warmly  on  the  "culture"  of 
electronic  communication.  Rheingold  found  that 
bulletin  boards  are  another  way  people  can  communi- 
cate and  connect  with  one  another  on  a  worldwide 
scale.  Topics  of  mutual  interest  are  discussed  and 
shared  with  total  strangers  -  visual  strangers  anyway. 
Friendship  and  camaraderie  develop  in  accordance 
with  the  basic  human  instinct  to  connect  with  some- 
one. 

Give  a  person  an  electronic  tool  and  sure 
enough  it  will  be  used  for  a  purpose  for  which  it  was 


"Will  a  small  group  determine  what 
the  masses  have  access  to?  Who  is 
going  to  own  and  control  this  new 
media?" 


Taylor 

^/Associates 


Library  Management  and 

Personnel  Placement 


Known  for  outstanding  service  and  the  high 
quality  of  our  library  &  information  specialists: 

•  Contract  Employees 

•  Special  Projects 

•  Temporary  Services 

•  Permanent  Placement 

For  more  information  on  these  and  other 
services,  please  call  (415)  391-9170 


One  Montgomery  Street.  15th  Floor 
San  Francisco,  CA  94104 
Fax:  (415)  433-3883 


not  intended.  Rheingold  gave  the  example  of  Minitel, 
the  French  electronic  telephone  book.  Before  long  it 
became  a  source  for  chatting  among  strangers.  He 
expects  that  new  users  of  the  Internet  will  find  new 
uses  for  it  too.  Right  now  people  are  having  fun  but 
don't  know  how  to  use  it  effectively. 

Rheingold  also  shared  his  concerns  about  the 
future  of  electronic  bulletin  boards  and  the  Internet. 
What  will  happen  if  they  become  products  of  com- 
mercialism or  regulation?  Will  a  small  group  deter- 
mine what  the  masses  have  access  to?  Who  is  going 
to  own  and  control  this  new  media?  Will  we  lose  our 
right  to  converse  freely?  Will  we  have  quantity  or 
quality  databases?  He  left  those  solutions  up  to  us  - 
the  road  warriors  of  the  information  highway. 

Rheingold  is  editor  of  the  Whole  Earth  Review 
and  the  author  of  several  books  and  magazine 
articles.  His  latest  book  is  The  Virtual  Community; 
Homesteading  on  the  Electronic  Frontier,  Addison- 
Wesley,  1993.  His  weekly  column,  Tomorrow, 
appears  in  the  San  Francisco  Examiner.  Q 

Carol  Coon  is  a  Research  Librarian  with  the  San 
Francisco  Public  Library. 
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Essay  Contest  Winners 
Announced,  Stipends 
Awarded  to  Two  Students 

by  Wendy  Diamond 

The  Academic  Relations  Committees  of  the  San 
Francisco  Bay  Region  Chapter  and  of  the  San 
Andreas  Chapter  are  delighted  to  announce  the  two 
winners  of  our  Student  Stipend  Contest. 

The  winners  are: 

Kyle  Capp,  of  CSU  San  Jose 
Helen  Yoon,  of  UC  Berkeley 

Each  has  been  awarded  a  $500  stipend  to  help 
defray  the  expense  of  attending  the  Special  Libraries 
Association  Annual  Conference  in  Atlanta  in  June 
1994. 

All  the  essays  submitted  were  excellent,  and  the 
judges  had  a  difficult  time  choosing  amongst  them. 
We  were  very  impressed  with  all  the  entrants. 

Thanks  to  committee  members  Kathy  Dieden 
and  Linda  Vida-Sunnen  for  their  efforts,  and  to  the 
S.F.  Bay  Region  Chapter  for  this  donation  in  support 
of  student  participation  in  SLA. 

Congratulations  to  the  winners!  We  look 
forward  to  reading  about  your  experiences  and 
impressions  on  your  return  from  Atlanta.  £2 

Wendy  Diamond,  Chair  of  the  Academic  Relations 
Committee,  is  a  Research  Librarian  at  the  Business 
&  Economics  Library  at  UC  Berkeley. 


"Information  Vision" 


FREE  EVALUATION  COPY 


INMAGICTfclS 

Library  Automation  Software 

Find  out  for  yourself,  why  more  than  15,000 
librarians  and  information  managers  have 
automated  with  INMAGIC  Plus. 

A  product  of  Inmagic  Inc.  Sold  and  supported  in  California  by 

Legal  Information  Management 


CALL  800-366-4944 


Special  Libraries  Association 
85th  Annual  Conference  *  Atlanta 
June  11-16,  1994 


The  Ross  McDonald  Company 


Shelving  Systems 

for  libraries  &  file  rooms 


From  (Assistance  with  Layout  &  Design 
To  (Zjinc  Plated  Card  Holders 


A.  Library  Shelving 

B.  Mobile  Systems 

C.  Times  II  Rotatables 

D.  File  Storage  Shelving 

E.  Color-Coding  Supplies 

F.  Library  Furnishings 


510-455-1635 

6776  Preston  Ave,  Suite  B 
Livermore,  CA  94550 
Fax  510-373-1227 
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Students  and  Professionals 
Meet  at  Spring  Reception 

by  Kathy  Dieden 

The  Spring  1994  reception  for  students  spon- 
sored by  the  San  Andreas  and  San  Francisco  Bay 
Region  chapters  of  SLA,  Information  Express  and 
Failure  Group  and  held  in  the  elegant  Failure  Group 
library  on  Thursday  evening,  April  7,  was  a  success, 
according  to  its  organizer,  Yael  Schwartz  of  San 
Andreas  SLA  and  her  assistant,  Kathy  Dieden  of  San 
Francisco  Bay  Region  SLA. 

The  biannual  event  which  gives  students  the 
opportunity  to  meet  informally  with  library  profes- 
sionals was,  for  the  first  time,  held  for  library  and 
information  students  from  both  SJSU  and  UC 
Berkeley.  Of  the  sixty-five  attendees,  approximately 
one  half  were  library  and  information  professionals 


representing  the  medical,  legal,  and  corporate  library 
communities. 

Among  the  attendees  were  Nancy  Austin  of 
NCNMLG;  Bev  Lipton  of  NOCAL;  sponsor  Bruce 
Antelman  of  Information  Express;  Lynne  Bidwell, 
president  of  the  San  Andreas  Chapter;  Wynne 
Dobyns,  president-  elect  of  the  San  Andreas  Chapter; 
and  Beal  Edelstein,  president  of  the  San  Francisco 
Chapter. 

Cindy  Hill  and  her  staff  at  the  Failure  Group 
library  did  a  wonderful  job  of  putting  their  guests  at 
ease  greeting  everyone  with  welcoming  smiles, 
graciously  providing  tours  of  the  library,  and  creating 
a  congenial  atmosphere.  The  buffet,  a  delicious 
assortment  of  beautifully  prepared  fruits  and  cheeses, 
was  provided  by  the  catering  staff  of  Failure  Group. 
Thanks  to  everyone  who  contributed  their  efforts  to 
the  good  time.  Q. 

Kathy  Dieden  is  a  member  of  the  SF  Chapter's 
Academic  Relations  Committee. 


DATA  DISTRESS  . . . 

often  plagues  special  librarians  who  face 
tremendous  demand  for  current  informa- 
tion vital  to  their  organization's  person- 
nel. EBSCO  can  help  relieve  this  distress 
by  efficiently  meeting  your  electronic 
serials  management  needs — from  online 
subscription  information  to  electronic 
data  input  to  CD-ROM  reference  products 
to  invoices  on  diskette.  Our  Cost-effective, 
Timely  Services  for  Special  Libraries 
brochure  tells  the  whole  story.  Contact 
your  EBSCO  representative  or  the 
Regional  Office  listed  below  to  receive 
your  free  copy. 


EBSCO 


SUBSCRIPTION  SERVICES 

3  Waters  Park  Drive  •  Suite  211 

San  Mateo,  CA  94403-1149 
(415)  572-1505  •  (800)  288-7393 
FAX  (415)  572-0117 
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Editor,  continued  from  page  3 

Our  members  know  all  about  how  to  deal  with 
fewer  resources,  whether  it's  people  or  our  budget. 
We  are  creative  and  adaptive  in  the  use  information 
technology  to  improve  delivery  of  services  to  our 
customers.  We  have  employed  the  techniques  of  total 
quality  management  to  have  a  positive  effect  on  our 
organization's  bottom  line  or  effectiveness. 

We  work  in  many  different  environments,  from 
special  collections  in  university  libraries  to  corpora- 
tions with  hardly  a  collection  to  speak  of.  But 
whatever  our  situation,  each  of  us  has  something  to 
share.  It's  not  just  the  big  operations,  or  the  ones 
with  lots  of  available  resources  —  sometimes  it's  the 
challenge  of  doing  more  with  less  that  brings  out  our 
most  creative  solutions. 

So  I'm  challenging  each  of  you  to  make  a 
contribution  to  the  Bulletin  next  year.  Tell  us  what 
you  do  well,  and  blow  your  own  horn  in  front  of  a 
group  who  can  appreciate  your  efforts. 


I  want  to  hear  about  a  current  awareness 
service  that  customers'  just  love.  I  want  to  hear 
about  interesting,  nontraditional  projects  and  how 
you  got  involved  in  them.  I  want  someone  to  de- 
scribe how  quality  concepts  are  implemented  in  their 
library.  I  want  to  hear  how  the  Internet  is  being  used 
as  an  effective  business  tool.  I  want  to  know  how  you 
forged  alliances  with  those  who  have  the  power  to 
allocate  resources  even  when  times  are  tough.  I  want 
someone  to  explore  privacy  and  access  issues.  I  want 
someone  to  describe  a  technique  for  getting  a  raise  or 
promotion. 

For  my  part,  in  the  next  issue  I'll  tell  you  about 
my  different  approach  to  dealing  with  last  year's  staff 
cut  in  my  library. 

If  you  have  a  story  to  tell  but  don't  want  to 
write  it,  call  me  and  we'll  get  it  into  print. 

Be  generous!  Share  your  success  stories.  £2 

Bulletin  Editor  Rita  Evans  is  Information  Resources 
Manager  at  Dolby  Laboratories  in  San  Francisco. 


Now  available . . . 

SLA's  newest  self-study  course: 


Legal  Research  for  Non-Lawyers 
by  Vivian  Catherine  Jones 


This  self-study  course  is  designed  for  special  librarians,  research 
assistants,  and  others  who  need  to  know  how  to  research  legal 
problems  but  do  not  have  a  formal  education  in  the  law.  The 
workbook  will  help  you  to  organize  a  legal  research  project  by 
analyzing  the  facts  and  identifying  the  issues  involved,  determining 
the  research  tools  needed  to  correctly  investigate  the  legal  problem, 
and  systematically  using  these  tools  to  support  the  desired  judicial 
argument. 

$75.00;  SLA  Members  $55.00,  ISBN  0-87111-432-1 

To  order  call  (202)234-4700.  Please  add  5%  of  subtotal  plus  $5  for 
shipping  and  handling.  For  orders  outside  the  U.S.,  Canada,  Mexico  or 
Central  America,  add  5%  of  subtotal  plus  $10. 
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Hospitality  Committee 

Members  Saluted 
For  Able  Handling 
Of  Dinner  Meetings 

by  Mary  Torres 

Please  join  me  in  thanking  the  members  of  the 
Hospitality  Committee  for  their  time,  diligence  and 
enthusiasm  in  handling  the  restaurant  arrangements 
for  the  San  Francisco  Chapter's  monthly  dinner 
meetings.  In  addition  to  being  responsible  for  coordi- 
nating everything  for  one  meeting,  each  of  the 
committee  members  also  assisted  at  another  dinner. 

Candace  Cavanaugh  arranged  the  October 
meeting,  held  at  the  Shattuck  Hotel  in  Berkeley. 
Doug  Varner  coordinated  arrangements  for  the 
November  meeting  at  the  PG&E  Energy  Center  in 
San  Francisco. 

Heading  down  the  Peninsula,  Susan  Paulson 
handled  hospitality  for  the  December  meeting,  the 
annual  joint  San  Andreas/San  Francisco  dinner,  at 
the  Holiday  Inn  in  Foster  City.  Back  in  the  East  Bay, 
Joan  Jenkins  arranged  the  January  meeting  for  the 
charming  surroundings  of  the  UC  Berkeley  Faculty 
Club. 

Elizabeth  Knauff  then  made  arrangements  for 
us  to  meet  on  the  other  side  of  the  bay  in  San  Fran- 
cisco for  the  February  meeting  at  Gabbiano's  on  SF's 
waterfront.  Debbie  Jan  coordinated  hospitality  for 
the  April  meeting  at  UCB's  Faculty  Club. 

To  round  out  the  year,  Bill  Van  Niekerken  will 
handle  both  hospitality  and  programming  for  our 
annual  Bay  Cruise  in  May. 

Committee  members  deserve  a  big  thank  you 
from  everyone  who  attends  our  dinner  meetings  and 
benefits  from  all  of  their  vital  behind  the  scenes 
efforts.  Thank  you  for  a  great  job!  £2 

Mary  Torres,  Hospitality  Chair,  is  with  Mead  Data 
Central.  She  was  too  modest  to  say  so,  but  we  can 
thank  her,  too,  as  she  handled  hospitality  for  the 
September  and  March  meetings. 


READY,  AIM,  HIRE !! 


Advanced  Information  Management  (AIM)  - 

Right  on  target  with  qualified  library  staffing. 

•  Temporary  Personnel 

•  Permanent  Placement 

•  Contract  Personnel 

•  Consulting  Personnel 


Northern  California 

(415)  965-7799 


Southern  California 

(213)  243-9236 


XIII 
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Library  Visits 

Committee  Lets  Us  Look 

Behind  the  Scenes 

Of  Colleagues'  Libraries 

by  Ann  Caviness 

Thanks  to  each  of  the  members  of  the  Library 
Visits  Committee  for  suggesting  sites,  taking  control 
of  one  tour,  making  all  the  contacts  and  arrange- 
ments, handling  the  money  involved,  doing  the 
computer  controlling  of  our  tour  participants,  and 
figuring  out  how  to  do  the  name  tags  on  our  elegant 
SLATOUR  software.  You  three  (and  the  sites 
toured)  made  my  job  as  committee  chair  extremely 
easy. 

Linda  Ghilotti  of  Fireman's  Fund,  the 
Berrett-Koehler  Publishers  tour 

Debra  Sturges  of  Chevron  Research  & 
Technology,  the  Chevron  tour 

Laura  Fase  of  Bain  and  Company,  the 
Information  Store  tour 

Again,  thank  you  for  opening  doors  of  these 
specials  to  our  chapter.  Another  substantial  thanks 
goes  to  Betsy  Fowler,  THE  Mailing  Committee,  for 
clarifying  the  mysteries  of  mailing  out  the  flyers  for 
these  tours,  on  time  and  within  budget. 

The  last  tour  of  this  season  will  be  the  one  I  am 
arranging  with  the  California  Culinary  Academy 
Library  on  Tuesday,  May  24.  Q 


CODY  •  S 

BOOKS 

IRA  STEINGROOT 

Call  us  for  fast  thorough 

Director  of  Corporate 

fulfillment  and  top 

and  School  Sales 

discounts. 

510/845-3752 

2454  Telegraph  Ave. 

FAX  510/841-61  85 

Berkekey,  CA  94704 

EXCELLENCE  IN 
XJGBRARY 
BIND  INTO 

AT  REASONABLE 
PRICES 

SINCE  1909 

Tel:  510-783-9990 
Fax:  510-783-9994 


"For  Quality  Our  Word  is  Binding" 


The  Internet 
and  Special 
Librarians:  Use, 
Training,  and  the 
Future 

by  Sharyn  Ladner 
&  Hop*  Tillman 
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nammmmongmaiianinMiia  mm  


This  new  publication  from  SLA,  based  on  a  recent  study  of 
the  Internet  and  special  librarians,  is  an  extensive  analysis  of 
the  impact  of  the  Internet,  how  it  is  being  used  by  special 
librarians,  and  how  it  is  changing  the  profession.  An  Internet 
tutorial  is  provided  along  with  a  glossary  of  terms,  index,  and 
a  list  of  Internet  access  providers.21 5pp.  $33.00,  SLA 
Members:  $26.50  Shipping/Handling:  add  $5  plus  5%  of 
subtotal. 

Send  orders  to  SLA  Book  Order  Dept.,  1 700  1 8th  Street,  NW,  Washington, 
DC  20009-2508.  Tel  (202)  234-4700;  Fax  (202)  265-931 7.  MC  &  VISA 
Accepted.  All  orders  under  $50  must  be  prepaid. 
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Mark  Your  Calendar! 
Annual  Joint  Chapters  Picnic  -  July  16 


Reserve  Saturday,  July  16  to  attend  the  Third  Annual  Joint  Chapter  Summer  Meeting  Picnic.  This 
festive  day  is  a  production  of  the  San  Francisco  Bay  Region  and  San  Andreas  Chapters,  and  Huddart  Park 
in  Woodside  is  the  location  for  the  gala  event 

You  should  find  your  meeting  notice  attached  to  this  Bulletin.  If  not,  please  call  Wess-John  Murdough, 
415-392-6952  for  details. 

We  hope  to  see  all  of  you  at  Huddart  Park  in  a  lovely  setting  for  good  food,  games,  fun  company  and, 
of  course,  the  annual  softball  game. 

Wess-John  Murdough  and  Wynne  Dobyns 


SLA  Members  Say  Yes 
To  Dues  Increase 

SLA  Headquarters  has  announced  that  that  the 
proposed  membership  dues  increase  has  passed.  The 
vote  was  more  than  two  to  one  in  favor  of  the  in- 
crease, 3,876  to  1,667. 

Chapter  and  division  allotments  will  increase  40 
percent  beginning  with  the  January  1995  dues  cycle. 
The  SLA  Finance  Committee  and  the  Board  of 
Directors  will  determine  how  the  remaining  addi- 
tional income  can  be  most  effectively  utilized  to 
achieve  the  association's  strategic  goals. 

Effective  January  1, 1995,  dues  will  be:  mem- 
bers/associate members  -  $105;  retired/student 
members  -  $30;  sustaining  members  -  $400.  Extra 
chapter/division  affiliation  fees  will  be  $12.  £2 


...We're  That  Fast 

Information  Express 

3250  Ash  Street,  Palo  Alto,  CA  94036  (415)494-8787  Fax  (415)  494-6541 
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BULLETIN 
COPY  DEADLINES 


July/August 


June  15  (est 
please  call) 


Bulletin  copy  should  be  submitted  in  elec- 
tronic form  if  at  all  possible.  You  can  send  it 
to  my  Internet  address  (my  preference),  or 
you  can  send  me  a  disk  with  the  file  (111 
return  your  disk).  I  work  from  Word  for 
Windows  on  a  PC,  but  I  can  use  files  in 
Word  for  Mac  or  PC,  WordPerfect,  ASCII, 
just  about  anything.  Please  call  me  if  you 
have  any  questions. 

Rita  Evans,  Dolby  Laboratories,  100  Potrero 
Avenue,  San  Francisco,  CA  9411 2. 
415-558-0359  (phone),  415-863-1373  (fax), 
re@dolby.portal.com  (Internet). 


Ad  Rates 


Size 

Business 
card 

V*  Page 

(31/4  x  41/2") 

%  Page 

(7  x  41/2") 


1  issue      5  issues  6  issues 

(10%  off)  (15%  off) 

$35         157.50  178.50 

$  75         337.50  382.50 

$120         540.00  612.00 


Full  Page  $225  1012.50  1147.50 
(7  x  9"  w/footer  and  margin,  81/2  x  11"  without) 

Angela  Moore-Evans 
Pillsbury,  Madison  &  Sutro 
225  Bush  Street 
20th  Floor  Library 
San  Francisco,  CA  941 04 
415-983-1135 

Full  cost  of  ad  placement  is  due  and  payable 
prior  to  publication.  Horizontal  ads  only. 


Ad  Index 


AIM  23 

Arrow   13 

Caspr  9 

Certified  Personnel   1 3 

Cody's  

Crew-Noble  9,  17 

Davis  Bookbinding  24 

Dialog/DataStar  4 

Disclosure   18 

Document  Center   17 

Ebsco  22 

Hopley   16 

Information  Express  23,  25 

Information  Store  20 

Legal  Information  Management  20 

Marcorp   14 

Nex is/Mead  Data  6 

Online   12 

Professional  Book  Center   17 

Readmore  10 

Ross  McDonald  20 

Taylor  Associates   11,  19 


;*..*** 

When  you  use 
our  advertisers' 
products  and  services, 
please  thank  them 
for  advertising 
in  the  Bulletin. 

*  *  *  * 
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CALENDAR 


MAY 

11-13  -  Virtual  Reality  '94,  San  Jose.  Information: 
800-226-6967 

15-18  -  Medical  Library  Assn.  Annual  Conference, 
San  Antonio.  Information:  312-419-9094. 

17       San  Francisco  Bay  Region  Chapter 
Meeting  -  Bay  Cruise,  with  entertainment  by  Larry 
Sweat  and  the  Sweat  Sox.  Information:  Bill  Van 
Niekerken,  415-777-7230. 


NOVEMBER 

3-4       SLA  State-of-the-Art  Institute,  A  New 
Frontier:  The  National  Information  Infrastructure. 
Washington,  D.C.  Contact:  Ernie  Robinson  at  SLA 
Headquarters,  202-234-4700. 

Send  items  for  the  Calendar  to  Linda  Suzuki,  James  River 
Corp.,  300  Lakeside  Drive,  Room  1105,  Oakland,  CA 
94612-3592.  510-874-3958  ( phone),  or  510-874-3575 
(fax). 


Call  us  every  day! 


JUNE 

11-16    Special  Libraries  Association  Annual 
Conference,  Information  Vision.  Division  programs, 
division  and  caucus  meetings,  exhibits,  continuing 
education  courses,  general  sessions,  board  of  direc- 
tors meetings.  Marketing  and  Public  Relations 
segment  of  Middle  Management  Institute.  Location: 
Atlanta,  GA.  Contact:  Jim  Mears,  Manager,  Confer- 
ences &  Meetings,  202-234-4700. 

21-30   American  Library  Association  Annual 
Conference,  Miami.  Information.  312-944-6780. 

JULY 

16       Third  Annual  Joint  SF  Bay  Region  /  San 
Andreas  Chapters  Summer  Meeting  Picnic.  Loca- 
tion: Huddart  Park,  Woodside.  Contact:  Wess-John 
Murdough,  415-392-6952. 

AUGUST 

25-29    ARMA  International  39th  Annual  Confer- 
ence, Managing  Information:  Meeting  the  Challenge 
of  Change  -  Information:  ARMA  Hotline.  415-885- 
4907. 


There's  a  misconception  floating  around  about 
The  Information  Store®.  It  seems  we  have  such  a 
good  reputation  for  retrieving  the  most  obscure, 
hard-to-find  documents  that  some  people  think 
that's  all  we  do. 

Not  so. 

For  hundreds  and  hundreds  of  clients  we're  an 
every  day  resource.  People  turn  to  us  because, 
quite  simply,  we  provide  the  fast,  trouble-free 
way  to  get  any  kind  of  information  in  their 
hands  when  they  need  it. 
Call  us  at:  (415)  433-5500  or  fax:  (415)  433-0100. 

The  Information  Store,  Inc. 

Monday  Tuesday  Wednesday  Thursday  Friday 
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